
The Agreement made this 19th day of January, 2006, by and between the Village of Lombard, DuPage
County, Illinois, a municipal corporation, hereinafter refen'ed to as the "Vill~lge" and Waste Management of
Illinois, Inc., hereinafter referred to as the "Contractor".

Whereas, the Village has previously entered into an Agreement with the Contractor to handle
Refuse collection and now wishes to contract for the same service; and

Whereas, 65 Illinois Compiled Statutes, Act 5, Section 11-19-1 specifically authorizes such
contracts for periods of time not exceeding 30 years; and

"'hereas, the Village has made use of the Contractor's services in the past and has been satisfied with
the level of service provided and the cost of service provided; and

Whereas, the Village deems it to be in the best interests of the citizens to continue service with the
Contractor; and

Whereas, the Village Manager has been directed by the President ancl Board of Trustees to negotiate
the terms of this Contract; and

Now, Therefore, in consideration of the foregoing and the mutual promises nnd undeliakings herein
contained, the sufficiency of which is hereby mutually acknowledged, the parties agree as follows:

The Village grants the Contractor the privilege to collect and dispose of all Refuse, Yard Waste and
Recyclables as defined in Section 7, in the Village for a period of five (5) years fi'om April \, 2006 to March 31,
2011.

The Contractor agrees to collect and dispose of all Refuse, Y~lrd Wllste and Recydables in the
Village for a period of five (5) years f:i'om April 1,2006 to March 31,2011, under the terms and conditions as
set forth in this Contract. The Contract shall include all Residential and Commercial properties. Refuse and
Rec)'clables col·lection services are provided on a year round basis and Yard Waste collection services are
provided ferr tU1eight month period only.

The Contractor and the Village hereby agree that the Village shall have an option to extend the term of
this Contract for an additional two (2) year period, from April 1,2011 to March 31, 2013, under the same ten11S
and conditions as set forth in this Contract (hereinafter the "Option"), provided the Village notifies the Contractor
111wn ting, all or before December 3] , 2010, of the Village Is desire to exercise saiel 0ptl 011.



Should the Village select a different hauler at the expiration of the Contract, the Contractol" shall agree to
refund to all customers the full purchase price of any Refuse and Yard Wllste disposal stickers retLll11edto the
Contnlctor within thirty (30) duy;; artcr such Contract cxpir~llioll.The COlltractor shall rl'illlblll";~'rel:lilcr', as
appropriate for retul11edor unsold Refuse and Yard Waste disposal stickers within thirty (30) clays from the
expiration date.

If the Village should wish to change the type of service provided during the term of the Contract,
including, but not limited to, the type of materials collected, method of collection, variety of recyclable materials
collected, etc., the Village shall have the option to initiate the change in service by notifying the Contractor in
writing at least thirty (30) days prior to the date such service is to begin. The Village and the Contractor shall
agree to negotiate the tel111S,frequency and price of such change in service after proper notice has been served.

As additional consideration for this Contract, the Contractor agrees to pay to the Village a fee in the
amount of two thousand and no/l00 dollars ($2,000.00) per year beginning on the first of April, 2006 ancl
continuing every APlil first for the remainder of the Contract.

The following words and phrases, when used in this Contract, shall have the meaning given to
them in this section:

Bulk Materials: Any items set forth as Refuse which are too large to fit into an approved Refuse Container and
can not be handled by one individual in the conventional fom1 of collection, but rather require a special collection
vehicle or additional manpower. Examples include cast iron tubs, double basin concrete sinks, oversized furnaces,
pianos and organs. These types of items would be subject to the charges quoted for bulk items.

Catalog: A book made from either glossy or non-glossy paper stock which contains an itemized listing of names or
articles ananged in order or classified.

Chipboard: (Also referred to as Paperboard) A thin, single layer of cardboarc1usecl in the packaging 0 rconsumer
goods. Examples include cereal boxes, cracker boxes, clothing boxes, tissue boxes and other similar products,

Chipping: The mechanical process of breaking up woody Yard Waste into smaller pieces to be llsed as a
landscape mulch or as a bulking agent.

Corrugated CHrdbol1rd: A usually sturdy paper product commonly used as packaging consisting of two (2) paper
grades. a wavy inner portion and an olltside liner.



Curbside: A position immediately behind the curb and within the parkway area used for the collection of
Refuse, Yard Waste and Recyclables.

HDPE Plastic: High Density Polyethylene Plastic containers identified with a #2 by the Uniform Coding System
of the Society of Plastics Industry, Inc.

Household Construction and Demolition Debris: Waste materials from "do-it-yourself' interior and exterior
household construction, remodeling and repair projects, including, but not limited to, drywall, plywood,
paneling, lumber and other building materials; cabinets; carpeting; disassembled household fixtures; and small
amounts of sod, eatih, clay, sand, concrete, rocks and other similar projects,

Household Refuse: All organic household or kitchen wastes, such as rejected or unused food and food residues,
paper used in wrapping food, household rubbish, inorganic and incombustible household waste (i.e., cans,
metahvare, broken glass, crockery, stoneware and similar waste resulting from the regular operation of the
household), empty cartons and crates, discarded toys. discarded clothing and furniture and similar materials.
Household Refuse shall not include waste from any manufacturing process, construction materials, broken.
concrete, lumber, large rocks and other similar materials,

Kraft Paper Products: Mailing tubes, wrapping paper and other similar Kraft type paper items. (See also Yard
Waste Containers -Kraft Paper Bags)

Large Items: Any items which are too large to fit into an approved Refuse Cont~liller but can be handled through
the conventional method of collection. EXatl1ples include sofas, tables, chairs, dressers, televisions, bookcases,
mattresses and box springs or other large household fumiture or appliances which do not contain CFC or HCFC
refrigerant gases or PCP containing capacitors, mercury switches or other hazardous components. These items shall
require one (1) Refuse sticker per item for col1ection.

PET Plastic: Plastic close-mouthed containers identified with a #1 by the Unifol111 Coding System of the Society
of Plastics Industry, Inc.

PVC Plastic: Plastic bottles and containers identified with a #3 by the UnifoJ111 Coding System of the Society of
Plastics Industry, Inc.

Rec)'clables: Items which may be recovered from the waste stream and converted into usable products. The
minimum list ofrecyclables under this contract will include HDPE Plastic containers and tubs, PET Plastic blow
molded containers, pve Plastic bottles and containers, LDPE and HDPE soft plastic 6 & 12 pack rings, clear,
green and brown glass containers, Aluminum formed containers/wrap, steel/tin/bi-metal cans and empty aerosol
cans, eOlTug~lted Cardboard, Chipboard (paperboard), newspaper (ONP), Magazines ancl Catalogs (glossy &
non-glossy), telephone directories and brown Kraft Paper Products, and Wet Str'cngth Carrier Stock (see also
Section 8C(9)).

Recyclables Cart: A blue wheeled plastic container with a tight-fitting top in two sizes (64 gallon, and 35 gallon),
requiring a semi-automated lifting mechanism for collection. The 35 gallon is only For senior citizens requesting
the senior citizen Recyclables Cart). All Recyclables Carl's must be supplied by the Contractor :lIld are propert\'
of the Contractor.

Refuse: Garbage, construction and demolition debris, Large Items, \Vhite Goods, Bulk Materials and
Household Refuse.



Garbage Can: A plastic or galvanized metal can of a capacity not less than 33 gallons and nollo exceed
45 gallons in size. No garbage can shall exceed SO pounds in weight when filled. Cart: A wheeled plastic
container with a tight-fitting top, in three sizes (35 gallon, 64 gallon, or 96 gallon), requiring a semi-
automated lifting mechanism for collection. All Cnrts must be supplied by the ContI"actor and are
property of the Contl"actor.

Wet Strength CaITier Stock: Paperboard containers with special coatings lo prevent tearing of the
packages or smearing of the ink i:l-ol11moislure when rethgerated or frozen; i.e. paper beverage carriers and
frozen food packages.

White Goods: Any domestic ancl/or conU11erciallarge appliance which contains CFC or I-ICFC refrigerant gas,
PCB containing capacitors, mercury switches or other hazardous components. Ex~mples include, but are not
limited to, refrigerators, freezers, air conditioners, ranges (both electric and gas), humidifiers, dehumidifiers,
water heaters, furnaces and other similar large appliances.

Bundle: Any material such as Brush or other loose Yard Waste which does not exceed six (6) feet in
length and 50 pounds in weight. Each branch shall not exceed six (6) inches in diameter, with the total
diameter of the bundle not to exceed 18 inches.

Garbage Can: A plastic or galvanized metal can of a capacity not less than 33 gallons and not to exceed
45 gallons in size. No garbage can shall exceed SO pounds in weight when filled.

Kraft Paper Bag: A special biodegradable paper bag, not to exceed 33 gallons in size and weighing
less than SO pounds, which will shred and degrade quickly in the composting process.

The services to be performed by the Contractor shall be as detailed in the Lombard Village Code, and
shall be subject thereto, and shall include the collection and disposal of Refuse, Ynrd \Vaste ancl Recyclables:

The Contractor shall provide at a minimum once a week. same-day Refuse, Yard \Vaste and
Recyclable collection service to all Residential properties which receive Clirbside collection. Collection routes
shall be established by the Contractor. Boundary line streets shull have both sides of the street collected on the
same day.



Under the Cart system, in order for an approved Refuse Container, other than the Cart, to be collected,
the second and any subsequent container must be properly stickered. This means that it has a pre-paid Refuse
sticker exclusively supplied by the Contractor securely and visibly affixed thereto. There shall be no limit on the
number of containers placed out for collection by a given household. There shall be no sticker required for the
Cart.

The Contractor shall purchase and maintain a reasonable supply of Refuse and Recyclables Carts to
cover replacements for lost, damaged, and stolen Carts, and initial Carts for new construction. The Village
reserves the right to approve the type of Carts to be purchased by the Contractor.

For new Residential properties, the Contractor will provide one G4 gallon Refuse Cart (or one 35 gallon
Refuse Cart for senior citizens requesting the senior citizen discount) to residents at no charge. For nev,'
Residential properties, the Contractor will also provide one 64 gallon Recyclables CaI"t (or 35 gallon for senior
citizens requesting the senior citizen Recyclables Cart) to residents, who will be charged at rates stated in this
Contract. Refuse and Recyclables Carts damaged or lost by the Contractol", Refuse and Recyclables Carts
damaged by wildlife, and Refuse and Recyclables Carts damaged by normal wear-and-tear, shall be replaced at
no charge by the Contl"actor. A quarterly audit for the replacement of broken Refuse and Recyclables Carts will
be perfol111edby the Contractor to detell11inewhat Refuse ancl Recyclables Carts need to be repaired. Refuse
and Recyclables Carts otherwise damaged or lost will be replaced at the following costs to the resident: for the
64 gallon Cart, $45.00 for the first time cost and $60.00 for the second or further time cost; for the 35 gallon Cart,
$35.00 for the first time cost and $50.00 for the second or further time cost. All Carts are the property of the
Contl·actor. The Contractor shall deliver the Carts to residents upon their request, and shall not acid an additional
cbarge for delivery.

The Contractor shall be required to provide a tagging system for any Refuse Container that does not
get collected. Each tag or label must provide a brief explanation as to why the material was not collected,
including, but not limited to, over capacity; container overweight; unacceptable Refuse; no Refuse sticker; and
the like. Each tag or label must adhere to Cart, Refuse Container, bag, and cloth material such as but not limited
to couch material. The Village reserves the right to approve the tag or label.

The Contractor's drivers will be instructed to call Customer Service when residents have failed to put
out their Refuse and Recyclables when drivers have an'ived to serve their Residential dwelling units. A copy of
the call will be kept in the Customer Service notes as a "Haul or Call" note explaining why the resident was not
picked up. This procedure also applies to sony tags noted in the previous paragraph, including the reason why
driver failed to service the resident.

The Contractor shall be responsible for the printing, distribution and sale of Refuse disposal stickers
which should be designed tobe of a "one-time use" variety. The Contractor shall arrange for area vendors to aid
in the sale of stickers, and shall make every effort to secure arrangements ,"vith at least six (6) vendors within the
Village. The purpose of this is to achieve reasonable Village-wide coverage and a readily available supply of
stickers. The Village shall also agree to act as an agent in the sale of Refuse disposal stickers.

The Contractol' may require a minimum quantity for purchase through the mail and must inform the
Village of such requirements. Lombard residents may request the mail order of stickers by telephone. The
Contractor may sell stickers directly to residents by mail on either a pre-paid or a billable basis, at its discretion.
Billing ancl collection of charges for Residential mail orders shall be the sole responsibility of the Contractor.



The Village reserves the right to approve or disapprove of the design and construction or the
Contractor's Refuse disposal stickers. Stickers must be of an approved color which should be clearly visible
from a distance by drivers at da\vn or dusk. Refuse disposal stickers must be ora diFFen::nt color than the Yard
Waste stickers. The paper used shall be biodegradable and contain a backing of glue that will adhere to container
surfaces in sub-zero temperatures as well as in extreme heat. All Refuse stickers shall contain the Village of
Lombard logo and shall be clearly labeled for Refuse use only.

The Contractor shall make available to residents participating in the Curbside collection service, as an
optional service, once per week collection from 90 gallon Carts. The Carts will be available for Refuse collection
only. The Contractor shall provide the opportunity for residents to lease the Carts and any other related
equipment necessary for collection to residents. The Contractor shall bill the residents receiving the service
directly and shall cancel service, without penalty fee, provided the resident notifies the Contrac\'or in writing thirty
(30) days in advance ofthe last date of desired service. Residents participating in this program shall be required to
subscribe to the system a minimum of one (1) year.

Under the Cart system, the Contractor shall provide collection services for items which are too large
to fit into an approved Refuse Container, and calmot be handled by one individual in the conventional form of
collection. The Contractor shall make the final decision as to the detel1l1ination of Bulk Materials. The
Contractor shall collect payment from the resident for this service at the rate quoted in this Contract.

The Contractor shall provide collection service for items which are too large to tit into an approved
Refuse Container but which can be handled by one individual in the conventional t'0l111of collection. These
items shall require the attachment of one (1) Refuse sticker per item per collection.

The Contractor shall otTer a special Curbside collection service for large quantities of Refuse
including, but 110tlimited to, Household Construction and Demolition Debris, and move-in or move-out
clean-up rubbish. Such services shall be by advance an-angement with the Contractor at the resident's request.

The Contnlctor shall also, at the request of the Village, collect quantities of Refuse or Yard Waste left
out at the curb without proper stickers or preparation in unusual circumstances. i.e., evictions or "skip-ollts", and
shall bill the property owner for such costs.

The Contractor shall also offer dumpster rental and pick-up service tor residents with household
remodeling and repair projects that generate large quantities of Household Construction and Demolition Debris,
and move-in or move-out clean-lip rubbish which cannot be easily picked up at the Curbside. The terms of, as well
as charges and payments for, this service shall be arranged solely between the Contractor and the resident. The
residents may keep the dumpster for a seven-day period.

The Contractor shall comply with all Federal and State requirements applicable to the collection and
disposal onVhite Goods including, but not limited to, 415 ILCS 5/22.28 and Sl::ction 608 (c) {I) of the 1990
Amendments to the Federal Clean Air Act. The cost of collection and disposal ot'White Goods shall be at the



The Contractor shall provide special collections for severe storm damage and/or after a natural disaster
such as a tomado, flood, etc. The Contractor shall collect any Refuse or Yard 'Waste that may have accumulated
fro111the severe weather. lfthe severe weather requires that these items be collected more frequently than once per
week, it shall be the Contractor's responsibility to accommodate this need. The Contn1ctor shall provide this
service after being notified by the Village, and shall bill the Village at the contracted hourly rate.

The Contractor shall provide a special collection for Christmas trees for a two (2) week period in early
January, the exact dates to be mutually determined by the Contractor and the Village. The Contractor agrees to
perform this once a year service at no charge to either the Village or Lombard resiclents. The Contractor shall
collect the Christmas trees separately from n01111alRefuse and shall recycle/compost the trees at an appropriate
processing facility.

The Contractor shall make available to residents participating in the Curbside collection program, as
an optional service, once per week backdoor collection service. Under the CaJ"t system, each container placed
out for backdoor collection must have the appropriate Refuse disposal sticker attached for collection if it is the
second or subsequent container. The Contractor shall bill the resident receiving this service directly for the
additional costs for collection.

Pick-up of any and all Refuse. and Recyclables if collected, from all Commercial establishments in the
Village shall be contracted between the establishments and the Contractor. In the event a Commercial
customer within the Village of Lombard should appeal to the Village to review the monthly service charge for
disposal and/or recycling service, and jf a Commercial customer within the Village of Lombard can
demonstrate that the pricing for like services within a like community and market condition is substantially
different than quoted under the terms ofthis Contract, the Contractor will, along with input from Village staff,
review the services and prices requested and come to a reasonable adjustment of the service charge.

The Contractor shall provide, at no cost to the Village, once a week or more if necessary, Refuse
collection, as well as special pick-ups upon the request of the Village frol11the following municipal properties:

Village Hall, 255 E. Wilson; Police Department. 235 E. Wilson; Public Works Department, 1051
Hanunerschmidt; Fire Station #1, 50 E. St. Charles Road; Fire Station #2. 2020 S. Highland; Police
Department Resource Center, 32 Yorktown Road: Lombard Historical Museum, 23 W. Maple; Peck
House, 355 E. Parkside: other new facilities when added by the Village slIch as but nut limited Lonew
Public Works, Police. and Fire facilities.

The Contractor shall also provide. at no cost. service to the I-Jelen Plum Library, 110 \V. Maple. The
Contractor shall supply recycling containers/dumpsters at all the aforementioned municipal properties .md to
the Helen Plum Library, as requested by the Village.



The Contractor shall provide, at no cost to the Village, Refuse and Recycling collection for all Village
owned sidewalk Refuse Containers and Recycling Containers located throughout the Vill~lge at the Illinois Prairie
Path, Great Western Trail, Lombard Commuter Station, Downtown area of Lombard and ut otht:r IllCLlliuns
designated by the Village. The Contractor shall provide at a minimum, once a week Refuse and Recycling
collection from December through March, and three times a week (on Monday, Wednesday, anclFriday), Refuse
and Recycling collection from April through December.

The Village reserves the option, at its sale discretion, to add or remove any Village desIgnated lueallon
from collection service as well as to change the frequency of collections. The Village shall notify the Contl'actor
in writing of any such changes. The Contractor shall continue to provide public Refuse Containers along the
Prairie Path llpon execution of this Contract.

The Contl'actor will donate to the Village ten (10) 30-yard roll-off boxes each year of the Contract for the
annual Recycling Extravaganza. Each roll-off box over the allotted amount will be charged at $250.00 per box.

The Contractor will provide at no cost to the Village, Refuse service each year of the Contract for the
annual Taste of Lombard.

The Contractor will provide at no cost to the Village, POlt-O-Let units each year of the Contract for the
annual Lilac Parade.

The Contractor will provide street sweepings disposal when requested by the Village at a cost of $50.00
per load for transpOliation and $37.00 per ton for disposal for the tel111of the Contract.

The Contractor shall service any land annexed to the Village of Lombard during the term of the
Contract, as well as any Residential and Commercial properties constructed during said tenn. Service to land
annexed to the Village and future Residential and Commercial developments shall be provided on the same
terms as set forth herein. Any changes to the corporate boundaries or service area resulting from annexations,
zoning actions, site plan approvals, construction, etc., shall be communicated to the COlltnlctol' by the Village.

The Contractor shall prepare and submit to the Village a quarterly Refuse report, due by the fifteenth
(15th) day of the month starting a new quarter, i.e., July, October, January and April. The report shall include
the following information or other infonnation upon request of the Village:

(a) Total weight in tons and total volume in compacted cubic yards of Refuse lancltilled each L1uarter:
(b) Number ofvVhite Goods collected per quarter:
(c) Tipping fee charge per ton at the landfill;
(d) Name and location of the landfill used by the Contractor; and
(e) Copy of all complaints 1iled by Lombard residents per month.



The Yard \"aste collection service shall be offered from the first full week of April through the second
full week of December during the tel111of the Contract. If necessary, the Village and the Contrnctor shall
111Utually agree to extend the length of the Ya rd Waste collection season, for a period of up to two (2) weeks after
the December ending date. The Yard '''aste collection service shall include unlimited collection of Bundles of
Brush for all Residential properties within the Village; Residential properties shall not be required to place a pre-
paid Yard 'Waste sticker on the Bundles of Brush, and the Vilhlge will be billed directly for this service (see
Section 8B(7) for reference). All other Yard Waste shall require a pre-paid Yard \V\lste sticker; the pre-paid
Yard Waste sticker shall be exclusively supplied by the Contractor and shall be securely and visibly affixed to
each approved Yard Waste Containel".

In order for an approved Yard Waste Container to be collected, each Yard \Vaste Container 111LlStbe
properly stickered, which shall rnean that it has a pre-paid Yard Waste sticker exclusively supplied by the
Contractor securely and visibly affixed thereto. There shall be no limit on the number 0 f containers placed out for
collection by a given household, provided all Yard Waste Containers are properly stickered with the appropriate
Yard Waste stickers. The only exception is that Residential properties shall not be required laplace a pre-paid
Ynrd Waste sticker on Bundles of Brush (see Section 8B(7) for reference).

The Contractor shall be required to provide a tagging system for any Yard Waste Container that does
not get collected. Each tag or labell11l1st provide a brief explanation as to why the material was not collected,
including, but not limited to, wrong sticker attached; no Yard Waste disposal sticker; use of plastic bags of any
kind; branches not bundled; Bundles are in excess of the six (6) foot length requirement; bags contain
unacceptable material, such as Refuse or dirt; container overweight; and the like. The Contractol-'s drivers will
be instruct~d to call Customer Service when residents have failed to comply with Yard Waste requirements. A
copy of the call will be kept in the Customer Service notes as a "Haul or Call" note exp laining why the resident
was not picked up.

The Contractor shall be responsible for the printing, distribution and sale of Yanl W~lste stickers
which should be designed to be of a "one-time use" variety. The Contractor shall arrange for area vendors to
aid in the sale of stickers, and shall make every effort to secure arrangements with at least six (6) vendors
within the Village. The purpose of this is to achieve reasonable Village-wide coverage and u reacli Iy avai lable
supply of stickers. The Village shall also agree to act as an agent in the sale of Yanl \;Yaste stickers.

The Contractor may require a minimum quantity for purchase through the mail undmust inform the
Village of such requirements. Lombard residents may request the mail order of stickers by telephone. The
Contractor may sell stickers directly to residents by mail on either a pre-paid or a billable basis, at its discretion.
Billing and collection of charges for Residential mail orders shall be the sale responsibility of the Contractor.

The Village reserves the right to approve or disapprove of the design ilnd construction of the
Contractor's Yard Wast.e stickers. Stickers must be of an approved color which should be clearly Visible Ii"om
a distance by drivers at dawn or dusk. The paper used shall be biodegradable and shall contain a backing of glue
that will adhere to container surfaces in sub-zero temperatures as well as in extreme heat. All Yard \Vaste
stickers shall contain Village of Lombarcllogo and shall be clearly labeled for its intended collection purpose.



The Contractor shall make available to residents participating in the Curbside collection program,
as an optional service, once per week backdoor Yard \"aste collection services. Each container placed out for
backdoor collection must have the appropriate Yard Waste sticker attached for collection; the only exception
is that Residential properties shall be required to place Bundles of Brush at the Curbside and shall not be
required to place a pre-paid Yard Waste sticker on Bundles of Brush (see Section 8B(7) for reference). The
Contnlctor shall bill the resident receiving this service directly for the additional costs for collection.

The Contractor shall offer a Leaf Collection Program for a period of six (6) continuous weeks in the fall
of each year with the dates ofthe program to be mutually agreed upon between the Village and the Contractor.
Residents will be required to place their leaves in Kraft Paper Bags for collection. No other type of container
shall be recognized for the collection. The collection for the service shall occur on the same day as normal
Refuse and Recyclables services. No additional charge shall be placed upon Lombard residents for this program
nor shall Yard Waste stickers be required for collection pursuant to this program.

The Contractor shall offer a Brush Collection Program. The Brush collection service shall be offered
from the first full week of April through the second full week of December during the teml of the Contract.
Residents shall be allowed to place unlimited Bundles of Brush at the Curbside during the Brush collection
season. The Bmsh must be bundled according to the specifIcations in this Contract. The collection for the service
shall occur on the same day as n0l111a1Refuse and Recyclables services. No additional charge shall be placed upon
Lombard residents for this program. Residential properties shall not be required to place a pre-paid Yard Waste
sticker on the Bundles of Brush from the first full week of April through the second tllil week of December, and
the Village will be billed directly for this service at a monthly rate. If Brush is in a bag or in a can, Residential
properties shall be required to place a pre-paid Yard Waste sticker on the bag or cun.

The Contractor shall prepare and submit to the Village a quarterly Yard \\laste repOlt, due by the 15th
of the month following a quarter, i.e., July, October, January and April. The report shall include the following
infonnation or other infol111ation upon request of the Village:

(a) Total volume, in compact cubic yards, of Yard Waste collected;
(b) Tipping fee charge per compacted cubic yard at the compost facility;
(c) Name and location of the compost facility used by the ContI'actor; and
(d) Copy of all complaints filed by residents per month.

This Contract includes changes to the recyclable collection service. Curbside recycling shall be
provided for all Residential dwelling units in the Village. At the commencement of this Contract, the
Contractor shall'provide all Residential dwelling units in the Village with one 64 gallon blue Rcc)'clables Cart
(or one 35 gallon Recyclables Can for senior citizens requesting the senior citizen Recyclahles Cart) at a cost
of$1.00 per month for 60 months to fund implementation of the system. The monthly fee is $1.00 per month for
either the 64 gallon or the 35 gallon Recyclahles Cart. Jf this Contract is extended beyond March 31, 2011, the
$1.00 monthly lee for implementing the Recyclables CHI't program wi II be eliminated. Additionally i r the
Contract is extended beyond March 31, 2011, a mutually accepted rate will be negotiated to maintain or replace



carts damaged clue to fair wear and tear. This rate will not exceed $1.00 per 1110nth.All Recycl~\bles Carts must
be supplied by the Contnlctor and are property of the Contractor.

Commingling of Recyclables is allowed. Commingling is placing all permissible Rec)'clables into a
recycling bin or Recyclables Cl\l·t. The Contractor shall collect, remove, source separate, and deliver for
processing all properly presented Recyclables. Recyclables may be commingled by res idents for collection by
the Contractol'. Paper and non-paper items may be put in the same receptacle for pick up by the Contractor,
provided they are properly prepared.

The recyclable collection service shall also include the continuing use of the general CUI'bside bin
method already established within the Vill~lge, retaining the existing 18 gallon, 20 gallon, and 24 gallon
recycling bins. Participation in the program shall remain voluntary, with the exception that all Residential
dwelling units in the Village shall be provided with one 64 gallon blue Recyclables Cart (or one 35 gallon
Recyclables Cart for senior citizens requesting the senior citizen Recyclables Cart) at a cost of $1.00 per
month for 60 months.

There shall be no limit to the number of recycling bins including the Recyclables Cart or to the quantity
. of Recyclables that a household may place at the Curbside for collection. Residents have the right to purchase

additional recycling bins or to set out other containers which are clearly marked for recycling collection. The
Contractor shall collect tl'om the Recyclables Cart and all recycling bins that have been placed at the Curbside
for collection and shall place emptied recycling bins upside-down to prevent the bins '±l'om blowing about. No
sticker shall be required for the recycling bins or Recyclables Cart.

Residents may also place Recyclables that do not tit into the recycling bin(s) or ltecyclables Cart
directly adjacent to the bin(s) or Recyclables Cart for collection by the Contractor provided that such materials
have been properly prepared for collection.

The Contractor shall be required to provide a tagging system for Recyclables that are not collected. The
tagging system must provide a simple explanation as to why the Recyclables were not picked up, including, but
not limited to the following: contaminants; improper preparation; materials not accepted in program; or some
combination thereof. Recyclables that were rejected shall be retumed to the bin or Recyclables Cart and not be
left on the street or parkway areas.

The Contractor's drivers will be instructed to call Customer Service when res idents have failed to put
out their Refuse and Recyclables when drivers have arrived to serve their Residential dwelling units. A copy of
the call will be kept in the Customer Service notes as a "Haul or Cull" note explaining why the resident was not
picked up. This procedure also applies to sorry tags noted in the previous paragraph. including the reason why
driver failed to service the resident.

The Contractor will also be responsible for cleaning up any Refuse, RecycIables, or Yard \\'aste that
has spilled as a result of the collection process.

The Contractor shall specify the method in which the RecycIables are to be prepared for Curbside
collection by the household. In addition, the Contractol' shall specify the manner in which the Recyclables are 10

be collected and sorted by the Contractor; i.e. sorting at an intermediate processing facilily, and the like. The
Village waives the right to approve the location where the Recyclables are taken 10 be sorted and/or processed.



The Contractor shall purchase and maintain a reasonable supply of recycling carts to cover
replacements for lost, damaged, and stolen carts. The Village reserves the right to approve the type of carLs to be
purchased by the Contractor.

The Contractor shall pick up all Rccyclables placed in the existing 18 and 20 gallon containers, the
carts supplied by the Contractor, or any other container Llsed by the homeowner which has been cleady
marked for recycling.

The Contractor shall participate in Village meetings Loevaluate participaLion rates and lO ofl~r
general assistance. The Contractor shall also offer assistance in the preparation 01.' grant requests associated
with this program.

The Contractor shall provide, at no cost to the Village, a comprehensive recycling program for the
following municipal properties:

Village Hall, 255 E. Wilson; Public Works Administration, 1051 Hammerschmidt; Police Department,
235 E. Wilson; Fire Station 1, 50 E. St. Charles; Fire Station 2, 2020 S. Highland; Police Department
Resource Center, 32 Yorktown Road; Lombard Historical Museum, 23 W. Maple; Peck House, 355 E.
Pm'kside; other new facilities when added by the Village such as but not limited to new Public Works,
Police, and Fire facilities.

The Contractor shall also provide, at no cost, service to the Helen Plum Library, 110 W. Maple. The
Contractor shall provide a sufficient quantity of centralized containers, i.e. wheeled Carts, lidded dumpsters, etc.,
throughout all of the municipal facilities from which Recyclables collection services shall be provided.

The Contractor shall collect and recycle at a minimum of once per week the follo\ving list of recyclable
materials: Recycl~lbles, brochures (both glossy and non-glossy), file stock paper, letterhead paper, post-it notes,
recycled paper, typing paper, and xerox paper.

The Contractor shall provide and promote Recydables collection services to the following public
taxing facilities at no cost:

Lombard Park District, 150 S. Park Avenue
DuPage County Public Health Facility, 1111 E. Jackson
Westmore School, 340 S. School
Parkview School, 341 N. Elizabeth
Hanunerschmidt School, 617 H~l1lm1erschmidt Avenue
Pleasant Lane School, 415 N. Main
Westlake Middle School, 1514 S. Main
Madison Elementary School, 150 W. Madison
Manor Hill School, 1464 S. Main
Schafer School, 700 Pleasant
Glenbarcl East High School. 1014 S. Main



In relation to the Curbside collection of Recyclables, the Village agrees that the Contractor will retain
all money received from the sale of the Recyclables collected. The projected revenues shall be taken into
consideration when determining the cost for Recyclables collection services. The Con tractor further agrees that
it will provide the containers to be utilized in the Recyclables collection program and will be responsible for
distribution and replacement of all containers.

Non-Paper Items: HDPE Plastic containers and tubs, PET Plastic blow molded containers, PYC Plastic
bottles and containers, LDPE and HDPE soft plastic 6 & 12 pack rings, clear, green and brown glass containers,
Aluminum Formed Containers/\Vrap. steel/tin/bi-metal cans and empty aerosol C8I1S.

Paper Items: Corrugated Cardboard, Chipboard (paperboard), newspaper (ONP), Magazines and
Catalogs (glossy & non-glossy), telephone directories and brown Kraft Paper Bags.

The aforementioned materials shall be refelTed to as the basic recycling package forthepurpose of
establishing the refuse rate. The Contractor shall accept the menu of Recyclables currently being taken at the
Waste Management Recycling Facility and shall also accept any items processed in the future at tlpt Facility.

It is further agreed by the parties that in the event that the Village desires to have additional items and/or
materials recycled, and if the Contractor agrees to include these additional items and/or materials as part of the
Curbside collection of Recyclables, the parties shall renegotiate the tel111Sand conditions of this Section so as to
include said additional items and/or materials. If the parties cannot agree on new terms relative to the inclusion of
the additional items and/or materials, said additional items and/or materials shall not be included in the Curbside
collection of Recyclables, and the then existing terms and conditions of this Section shall remain in full force and
effect.

The Contractor shall make available to residents participating in the Curbside collection of
Recyclables, as an optional service, once per week backdoor collection ofRecyclables. No sticker shall be
required on the recycling bin or Recyclables Cart for collection. The Contractor shall bill the residents
receiving this service directly for the additional costs for collection as indicated in Section 14A(9) of the
Contract.

Subject to, and only with, the prior written consent of the Village, the Contractor may landfill
Recyclables in the event it becomes economically not feasible to recycle said Rec)'clables. It is agreed by the
parties hereto that in the event that the Village desires to have the recycling dement of this Contract expanded to
cover all or part of the Commercial areas within the Village. the Contractor shall, within thirty DO) clays of
'receipt ofa written notice from the Village indicating the Village's desire to expand said recycling, provide the
Village with cost figures relative to said expansion. If the Village. after receipt of said cost ligures. desires to move
forward with saId expansion. the Village shall so notify the Contractor in writlllg, and the parties shall enter into
an amendment to this Contract relative to said expansion of the recycling element of this Contract. Any such
recycling expansion shall go into etfect sixty (60) days after the date of the amendment or at such other times as
mutually agreed by the parties hereto.



The COlltractolo shall prepare and submit to the Village a quarterly recycling report due by the 15th of
the month following a quarter. The report shall include the following or other information upon Village request:

(a) Weekly set-out rate;
(b) Monthly participation rate (total number of set-outs divided by the number of homes included in

the co Ilection service);
(c) Total weight. in pounds, of the items recycled, by item;
(d) Revenue received by the Contractor for sale of Recyclables;
(e) Name and location of processing facility used by the Contractor; and
(f) Copy of all complaints tiled by residents per month.

Collections shall be made f1'0111Residential units once per week on speci l'iecl clays according to a
schedule submitted to the Village, provided that no such Residential collection shall begin prior to 6:00 a.I11.. nOl'
shall said collection continue after 6:00 p.m.

All Refuse, Yarc! Waste and Recyclables shall be picked up by the Con tractor each week on the
designated day, except for New Year's Day, the Fourth of July, Labor Day, Memorial Day, Thanksgiving Day and
Christmas Day, and it: tor any reason, the collection is not completed in the area in question on SUL:hday, then the
collection shall be resumed and completed on the following day, and additional personnel and equipment shall be
used so as not to delay the collection in any other area in the Village. When one of the aforementioned holidays
falls on a weekday. the Contractor shall pick up the Refuse, Yard 'Waste and Recyclables f)'0111the Residential
dwelling units 110rmally picked up on the day of such holiday on the following day, and the n0l111a1collection
schedule for the rest ofthe week shall be one day late. Collection shall also be provided on Saturday as a result of a
holiday.

The Contractor agrees to use modern loader trucks for its operations in the Village and to keep all
eqtlipment used in perf0l111anCe of its work in a clean, sanitary condition and not to pem1i t the same to remain
standing anywhere in the Village. The Contractor shall fU1l1ishto the Vilhlge a complete list of the vehicles to be
used in the execution of the Contract. All vehicles shall display the name of the Contractor, a local telephone
number and a vehicle identification number which are clearly visible on both sides.

All vehicles shall be fully enclosed, leak proof and operated in such a way that no Refuse. Recyclables
or YaJod \Vaste can leak. spill or blow off the vehicle. In the event any Refuse, Recyclables or Yllnl WlIste
should leak, spill or blow otfa vehicle as the result of the vehicle operator's Ihilure to properly monitor the load
or t.o close openings, the Contractor shall be responsible for the immediate collection ancl clean-up of same.

All vehicles shall pick-up the Recyclables on the same day as the regular Refuse and YlIrd Waste
pick-up. All vehicles used in the collection ofRec~/clllbles shall be operated in such 11 way as to allow for the
physical characteristics of the materials to be retained. Compaction of materials shall be performed at a
minimum. The Village reserves the right to inspect the Contractor's equipment solely [or the purpose of
determining compliance with the Contract.



All Refuse collected by the Contractor shall be disposed of by the Contractor solely al landfills that
have been approved by the appropriate agency of the state in which the particular landfill is located. The Village
waives the right to approve the landfill site location the Contractor intends to use for the disposal of Refuse.

The Village waives the right to approve the composting facility the Contractor intends to use for the
disposal of Yard Waste. The Village waives the right to approve the location of the processing facility that the
Contractor intends to use for the separation ancl processing of Recyclables collected. The Contractor shall,
however, provide the name and location of the processing facility, as well as the proposed buyer/market for
Recyclables upon request of the Village.

Contractol' agrees not knowingly or negligently to employ agents, employees or drivers who use
intoxicating liquors or drugs while on duty. The Contractor shall prohibit the drinking of any alcoholic beverages
or the ingestion of any illegal narcotics, drugs or substances by its drivers and crew members while on duty or in
the course of perfol111ing their duties under the Contract.

All employees shall carry official company identification and shall present such identification upon
request. All vehicle operators shall carry valid State of Illinois driver's licenses for the class of vehicle
operated. Vehicle operators shall obey all traffic regulations, including weight and speed limits.

The Contractor agrees to perform all collection and disposal services rendered hereunder in a neat,
orderly and efficient manner, to use due care and diligence in the perfol1nance of the Contract and to provide
neat, orderly and courteous employees and personnel.

The Contractor agrees not to allow Refuse, Yard Waste or Recyc1ables to scatter or spread as a result of
the Contractor's service provided with the Village. Any Refuse, Yard Waste or Recyclables spilled on the yard
or street shall be picked lip prior to leaving the site of collection. Refuse Containers shall be replaced to the same
location as found after emptying and shall be replaced in the same condition.

The Contractor agrees to be solely responsible for the billing and collection of all fees, for Refuse, Yard
vVaste and Rec)'clables collection, [1'0111all customers. The Contractor further agrees to be solely responsible for
the collection of any delinquent accounts and the disposition of all complaints regarding service. Where the
Contractor intends to terminate collection service relative to a customer, the Contractor shall notify the customer
in writing, at least ten (10) days prior to the termination of collection service, of the proposed termination date and
the reason for said termination. The Contnlctor agrees to notify the Village Manager or his designee of any
tel111inated or discontinued service accounts vvithin one (l) business day following such termination upon request.

Fees charged shall not exceed the maximum rates set forth herein, shall always include the Village
Service Fee, where said fee is applicable, anclmay be reduced at any time to any Commercial customer by t.he
Contractor, provided, however, in making said reduction the Contractor shall not reduce the Village's Service
Fee. Maximum fees shall be as fol1.ows:



The Contractor shall pick-up one (l) 64 gallon Cal"t of Refuse and an unlimited amount of Recyclables
at the curb including a Recyclables Cart at a monthly fee of$12.42. [$11.07 Contractol' charge plus $0.:15
Village Service Fee plus $1.00 fee for one Recyclables Cart]. The current fee shall be in effect through March 31,
2007. Beginl1ingApri11, 2007, said fee shall be subject to adjustments based on the applicable provisions or
Section 29 of this Contract. Also, the Contractor shall offer a 20lYo senior citizen discount and shall piCk-up one
(1) 35 gallon C~Ht of Refuse and an unlimited amount of Recyclables at the curb including a Recyclables Cart al

a monthly fee of $10.14. [$8.79 Contractor charge plus $0.35 Village Service Fee plus $1.00 fee for one
Recyclables Cart]. For a resident to receive this senior citizen discount, the principal of the home must be 65 years
of age, must provide proof to the Contractor, and request the discount. The Contractor shall pmvide Refuse
stickers for the second and subsequent cans of refuse at a fee of $1.13 per sticker. The current lees \isted in this
paragraph shall be in eiTect through March 31, 2007. Beginning April 1,2007, said fees shall be subject to
adjustments based on the applicable provisions of Section 29 of this Contract. When any future increases go into
eiTect, the percentage increase shall apply to the Contractor charge, but the percentage increase shall not apply to
the $1.00 fee for the Recyclables Cart since this $1.00 fee is a flat fee and shall terminate after 60 months 011
March 31,2011.

The Contractor shall pick-up Yard Waste and shall charge a fee of $1.57 per sticker. [$1.47
Contractor charge plus $0.10 Village Service Fee]. This fee shall be in effect through March 31,2007.
Beginning April 1, 2007, said fee shall be subject to adjustments based on the applicable provisions of Section 29
of this Contract. Bundles of Brush shall be picked up at no charge to the residents (see Section 14A(l2) for
Village monthly fee).

The Contractor shall provide residents with the option of renting 90 gallon Carts. The fee for the 90
gallon Cart shall be $14.79 per month. [$13.44 Contractor charge plus $0.35 Village Service Fee plus $1.00 fee
for one Recyclables Cart]. This fee shall be in effect through March 31, 2007. Beginning April 1,2007, said fee
shall be subject to adjustments based on the applicable provisions of Section 29 0 r this Contract. 'vVhell<IllY I'utllre
increases go into effect, the percentage increase shall apply to the Contractor charge, but the percentage increase
shall not apply to the $1.00 fee for the Recyclables Cart since this $1.00 fee is a flat fee and shall terminate after
60 months on March 31,2011.

The Contractor shall pick-up Bulk lVlatedals at a fee of $20.00 per pick-up. This fee shall be in effect
throughout the ten11ofthis Contract.

The Contractor shall collect Large Items as defIned in Section 7 of this Contract provided a Refuse
sticker is attached. The cost ofthe Refuse sticker shall be $1.13. This fee shall be in etTect through March 31,
2007. Beginning April 1,2007, said fee shall be subject to adjustments based on the applicable provisions of
Section 29 of this Contract.



The Contractor agrees to collect waste tires at a cost of $5.00 per tire. Residents will be required to call
the Con tractor to atTange for this special collection. This fee shall be in effect throughout the term of this
Contract.

The Contractor shall make special collections at a fee of $10.00 per cubic yard. This fee shall be in
effect throughout the tel111of this Contract.

The Contractor shall provide pick-up of White Goods containing hazardous components and shall
charge a fee of $25.00 per pick-up. This fee shall be in etIect throughout the term of this Contract.

The Contractor shall provide backdoor service in lieu of regular services for the combined pick-up of
Refuse, Yard \-Vaste and Recyclables at a fee of $22.00 per month. This fee shall be in effect through March 31,
2011, in lieu of the n0l111alCurbside collection fee. The fee for the Recyclables Cart is a $1.00 nat monthly fee
and shall terminate after 60 months on March 31, 2011. If the Contract is extended, the backdoor service fee shall
return to $21. 00 per month.

The Contractor shall upon the request of the Village provide a clean-up for natural disasters for
Residential propeliies when necessary at a fee of $65.00 per hour for one (1) employee and one (1) truck. The
cost for additional manpower shall be at a fee of $30.00 per hour per employee. The Contractol' shall bill the
Village the total amount. This fee shall be in etIect throughout the term of this Contract.

The Contractor shall provide a Fall Leaf Collection, as referenced in Section SBt 6), at nu cost to either
the residents or the Village.

The Contractor shall provide Brush Collection, as referenced in Section 88(7), at no cost to the residents
of the Village. The Village will be billed directly for this service at a monthly fee 01'$5,833.33 for all twelve (12)
months of the Contract year through March 31, 2008. The monthly fee shall be increased 31X, on April 1,2008 and
3°Ic,on April 1,2010.

The Contractor shal1 provide, at the request of and at no charge to the Village, for the collection and
disposal of "Potentially Infectious Medical Waste," as detlned by 415 lLCS 5/3.84, rr0111those V il1age owned
properties set forth in Section 8A(14) of this Contract, at the request of the Village, in full c011lpliance with all
State and Federal laws pertaining to the collectIon and disposal thereof. In addition, the Contractor shall provide
trall1ing and support services in relauon to, and a supply of the proper containers for, the storage of Potentially
Infectious Medical Waste, to Village personnel at no charge. In addition, tbe Contractor shall also provide for the
collection and disposal of "Hazardous Substances" ~llld"Hazardous Waste," as delinecl by 415 IL.CS 5/3.14 and
5/3.15, at tbe direction of the Village, within forty-eight (48) bours of discovery thereof, in full compliance with all



State and Federal laws pertaining to the collection and disposal thereof. Where the Village has directed the
Contractor to collect and dispose 0[' a Hazardous Substance or Hazardous Waste, the Village agrees to reimburse
the Contractor for the actual cost of said collection and disposal upon receipt of a bill for same. In regard to the
collection and disposal of Hazardous Substances and Hazardous Waste, the Contractor will provide the Village
wi th the appropriate containers and/or drums for the short term storage thero r at no charge.

Containers located not more than 20 feet from the roadway ... $0.056 per gallon per pick-up. The
minimum charge for service provided shall be $17.93 per month. Beginning Apri I I, 2007, said kt' shall be
subject to adjustments based on the provisions of Section 29 of this Contract.

Contractor supplied container service (one to six cubic yard containers): $11.20 per cubic yard container
per pick-up plus $20.09 monthly fee each for the amortization for any size ClJl1tcliner.In additioll, 1I1eweekly
service shall include a 95 gallon cart for Recyclables. Beginning April 1 , 2007, said fee shall be subject to
adjustments based on the provisions of Section 29 of this Contract.

Compactor container service: $15.89 per cubic yard container, per pick-up. Beginning April 1, 2007,
said fee shall be subject to adjustments based on the provisions of Section 29 of this Contract.

Removal and disposal of other Commercial Bulk Material: $11.20 per cubic yard, per pick-up.
Beginning April 1, 2007, said fee shall be subject to adjustments based on the provisions of Section 29 of this
Contract.

Pick-up of Yard Waste, per Sticker... $1.57. [$1.47 Contractor charge plus $0.10 Village Service Fee].
This fee shall be in effect through March 31, 2007. Beginning April 1,2007, saic1lee shall be subject to
adjustments based on the applicable provisions of Section 29 of this Contract.

In addition tothe foregoing charges for Commercial properties, each multi-I'~l111ilyresidential
Commercial customer/account shall be charged a Village Service Fee of $0.10 per unit per month, and each non-
multi-family residential Commercial customer/account shall be charged a Village Service Fee or $3.00 per month.
The Village reserves the right to increase the Residential and Commercial Village Service Fees. When an



increase in the Residential and Commercial Village Service Fees is needed, the Villllge will take thl' proposed
increase to the Environmental Concerns Committee for recommendation and to the Village President und Board
for approval. TheViHagewill provide the Contractor with no less thanJ months' notice prior to any increase.

The ContractOl- shall collect the Village Service Fee in the ordinary course of its billing of its
customers. Thebi1ls sent out to Residential accounts by the Contractor shall not indicate a separate line item for
Village Service Fees.

The Contractor shall tender the Village Service Fees to the Village on a quarterly basis, [once every
three (3) months], based on service fees actually collected. Said Village Service Fee payment shaII be macle by
the Contractor to the Village, on or before the fifteenth (15th) clay following the day on which the quarterly
Refuse. Recyclables ancl Yard Waste Service Fee payments are to be paid to the Contractor by those
Residential and Commercial establishments served by the Contractor. The first Village Service Fees payment
from the Contractor to the Village shall be due on or before July 15,2006, with subsequent quarterly payments
being clue each October 15th, January 15th, April 15th and July 15th thereat1er. Said Village Service Fees
payment shall be accompanied by a written statement indicating how the total amount tendered to the Village
was arrived at by the Contractor.

Late Village Service Fee payments shall bear interest at the rate of two percent (2%) per 1110nth,with the
minimum interest payment being for a period of one (1) month.

The Contractor shall be entitled to impose a late fee charge of 1 ,5°A> per month for accounts that are
over 90 days past due,

The Village shall have access to all of Contractor's records relative to Refuse, Recyclables and Yard
Waste collection, including, but not limited to, financial records, at all reasonable business hours for the sole
purpose of verifying that the Village Service Fees tendered to the Village represent the proper amount clue and
owing the Village. The records shall be made available to the Village at the Contnlctol-'S address.

The collection ancl disposal of Refuse, Yard Waste and RecycIables is a fUllction which is seriously
concerned with the health and safety of the public and with the maintenance of property values. It is the intent of
this Contract that the work of the Contractor be done with forces which are adequate to illsure the satisfactory
collection and disposal of such material under all adverse conditions of weather, breakdowns and similar "Acts of
God".

The Contractor shall provide and maintain an office and telephone for the receipt of service calls for
complaints, and shall be available for such calls on working days from 7:00 a.m. to 5 :00 p.m. All complaints
must be given prompt and courteous attention, and, in cases of missed scheduled co lIections, the Contractor
shall inyestigate and. if the claim is verified, shall arrange for the pick-up of the Refuse, Recycla bles <mellor
Yard Waste in question within twenty-four (24) hours after the complaint is received. COl11plLII 11 IS \-vill be
forwarded from tbe Village oHice when received there and the Contractor will receive those complaints and
arrange for pick-up of any materials that have been passed by.



In the event of the Contractor's failure to collect, remove or properly clispi)se ai' Refuse, Yarcl vVaste or
Rec)'clables as herein provided, for a period of five (5) days, the Village may at its option and without notice to
the Contractol", cause such materials to be collected and disposed of by any other available means, and any und
all reasonable expenses incuned by the Village in so doing may be charged to and collected li'om the Contnlctol"
and, in the event that the Contractor does not pay same, charged against the perrurmancc bond I,r,widell 1'01' in
Section 22 below. In the event of such failure by the Contractor. the Village shall be entitled tll t;\ke pusscssiun
of and use for such purpose any equipment of the Contractor regularly used by the Contnlctor In rendering
Refuse, Yard Waste and Recyclables disposal service under this Contract, and the Contn\ctor agrees to afford
access to and to make available sllch equipment to the Village, Upon demand, in any sllch contingency, the
Contractor agrees, within twenty-four (24) hours, to deliver such trucks. vehicles and other equipment to the
Village within its corporate limits or to notify the Village ofthe location of such trucks, vehicles and other
equipment and to cooperate in affording access thereto and in making the same available to the Village for the
uses provided for by this paragraph,

If the Contractor fails to provide service, as provided herein, for a period of more than ten (10) days,
provided that such failure is not due to "Acts of God", the Village, may, upon written notice to Contractor,
terminate this Agreement.

The Contractor hereby acknowledges that it is an independent Contractor and that none of its
employees, agents or assigns are employees of the Village. The Contractor shall be solely responsible for all
unemployment, social security and other payroll tax payments required by law or union contract.

The Contractor shall indemnify, defend and save ha1111lessthe Village, its trustees, otIicers, agents,
employees, representatives and assigns, from lawsuits, actions, costs (including attol1leys' fees), expenses, claims
or liabilities of any character, including, as allowed by law, liabilities incurred due to joint negligence of the
Village and the Contractol", brought because of any injuries or damages received or sustained by the Village or
any person, persons, or property on account of any act or omission, neglect or misconduct of said Contractor, its
officers, agents ancl/or employees arising out of, or in perf0I111anCe or non-performance of any of the provisions of
the Contract, including any claims or amounts recovered for any infhngements of patent, trademark or copyright
ti'om any claims or amounts arising or recovered under the "Worker's Compensation Act" or any other law,
ordinance, order or decree. In connection with any such claims, lawsuits, actions or liabilities, the Villllge, its
officers, agents, employees, representatives and their assigns shall have the right to defense counsel of their choice
in the event that a conflict exists which prevents the same defense counsel fi'om representing the Contn\ctor and
the Village or its otIicers, agents, employees, representatives or assigns. The COil tractor shall be solely liable for
all costs of such defense and for all expenses, fees, judgments, settlements and all other costs arising out of such
claims, lawsuits, actions or liabilities,

Contractor agrees, at its sale cost and expense, to unconditionally indemnify and hold hunnless and
defend the Village and the Village's former, current and future officials, trustees, agents, contr~\CIOrS,employees
and insurers and/or successors in interest of any kind for and from any and all c !aims, actions, omissions. losses.
injuries, lawsuits. counterclaims, debts, dues, obligations, judgments, awards, demands, liens, costs, expenses,
attorneys' fees and liability for damages of any kind and causes of action of any kind and nature (including but not
limited to all liabilities, claims, suits, costs and expenses which the Village may hereafter incur, become
responsible for, or payout as a result of death or bodily injuries to any person, destruction or damage to any



property, contamination of or adverse efTects on the environment), whether known or unknown at this time,
whether present or future or contingent, that are brought or filed against the Village, and/or the Village's former,
current and future officials, trustees, agents, contractors, employees and successors in interest of any kind, by any
person or entity arising out of, relating to, connected 'vvith, or in any way associated with the following: (a)
Contractor's breach of any tenD or provision ofthis Contract; (b) any negligent or willful act or omission of
Contnlctor, its employees, agents, or subcontractors in the performance of this Contract; (c) the violation or
alleged violation by Contractor, its employees, agents, or subcontractors of any federal, state or local law,
regulation, statute, ordinance, license, or permit and (d) the release, threatened release or presence of contaminants
(which shall include but not be limited to hazardous waste, hazardous substances and <Iny I1lnteri•.d which 8n)'
govel11mental agency or unit having appropriate jurisdiction shall dete1l11ine from time to time is harmful, toxic, or
dangerous) which occurs during the transportation and/or disposal of the Refuse, Yard '''aste ancl Recyclables
and/or from or on the site(s) or facility(ies) utilized for the disposal of the Refuse, Yard 'Waste and/or
RecyclabJes. In the event that any such claim, action, cause of action or lawsuit is brought or filed, the Village, and
its former, current and ftlture officials, trustees, employees, contractors, agents, insurers and/or successors in
interest, shall have the right to determine the attomey(s) of its, his, hers or their choice to represent.and defend their
interests in any legal or administrati ve action in the event that a conflict exists which prevents the same defense
counsel from representing the Contractor and the Village or its former, current or future ofIicia Is, trustees,
employees, contractors, agents, insurers or successors in interest, all at the Contractor's expense pursuant to this
Contract. Notwithstanding any other provision in this Contract to the contrary, the duration of the indemnification
hereunder shall be indefinite.

The Contractor shall fumish to the Village a perfol111ance bond in the amount of $1 ,000,000 from a
reputable banking institution to guarantee the faithful performance of the Contract. The perfonml11ce bond shall be
prepared in a format approved by the Village Attomey. It shall remain in effect for the full term ofthe Contract,
including any extension period, and be delivered to the Village prior to April 1,2006.

The Contractor shall procure and maintain for the duration of the Contract, the following
minimum insurance coverage:

(a) Workers' Compensation Insurance as prescribed by the laws of the State of Illinois;
(b) Employers' Liability Insurance, with limits of not less than $1,000,000 per occurrenCl:;
(c) Comprehensive General Liability Insurance and Comprehensive Automobile Liabililv Insurance, each

with limits of not less than $1,000,000 for property damages; $1,000,000 for boclily inj ury or death of anyone
person and $2,000,000 coverage per occurrence.

(d) Umbrella Coverage in the amount of $10,000,000.

The Contractor shall fumish to the Village satisfactory proof of coverage of the above insurance
requirements, by a reliable company or companies, with a rating of A or better, before commencing the
performance of services under this Contract. Such proof shall consist of certi f'icates executed by the respective
insurance companies and tiled with the Village attesting to the respective insurance coverage for the full term of
thl::Contract. Said certificates shall l:Ontain a clause to the etfect that, for the duration of the Cuntract, tbe insurance
policy/policies, shall not be canceled, expired or changed as to amount of coverage except after written
notification at least thirty (30) days in advance to the Village. In addition, said certificates shall list the Village, and,
its officers, agents and employees as additional insureds on all required insurance policies.



performance of the Contract. The Contractor shall also pay all Federal, Stale ancllocal taxes, including sales tax.
social security, Workers' Compensation, unemployment insurance and any other tax which may be chargeable
against labor. material, equipment or real estate.

The Contractor agrees to comply at all times with all applicable laws, ordinances and regulations of
the Village, County ofDuPage, State of Illinois, and the United States. The Contractor agrees and warrants to
comply with the applicable Local, State and Federal laws and requirements concerning equal employment
opportunities. This Contract is subject to and governed by the Rules and Reglilations of the Illinois I-Tuman
Rights Act.

The Contractor shall comply, if applicable, with the prevailing wage rates for public works projects as
issued by the State of Illinois, Department of Labor.

The Contractor shall be solely liable for all fines and penalties imposed by the Village or any other
govel11mental agency resulting from the Contractor's perfol111ance or its failure to perfonn its duties and
obligations under the Contract.

The Village expects a high level of service to be provided to all customers. In addition to the
foregoing paragraph, in the event the Contractor violates any of the following standards, the Village
Manager's designee may assess fines against the Contracto.· in the amounts set forth:

(a) Failure to clean up spilled Refuse, Yard Waste, or Recyclables within twenty-four (24) hours after the
complaint is received - fifty and no/lOO dollars ($50.00) fine for each instance ancl for each day the violation
continues. If the spill is cleaned up by the Village, the fine shall be fifty and noll 00 dollars ($50.00) plus the cost
of clean-up.

(b) Early start tine of fifty and no/l 00 dollars ($50.00) per route, per day will be assessed for each instance
of pick-up prior to 6:00 a.m. reported to the Village for Residentialroutes only.

(c) Failure to make a required pick-up - fifty and no/100 dollars ($50.00) will be assessed for failure to
make a required pick-up which is not remedied within twenty-four (24) hours after the complaint is received. An
additional fifty and no/lOa dollars ($50.00) will be assessed for each day thereafter during which the pick-up is not
effectuated.

(d) Failure to clean vehicle, containers and other equipment within one (1) business day after notification
by the Village - fifty and noll 00 dollars ($50.00) per vehicle, container, or piece 0 l' equipment.

(e) Failure to maintain vehicle in operable condition and acceptable appearance, ailer inspection and notice
- fifty and no/lOO dollars ($50.00) for each day the violation continues up to five (5) violations per year at which
point the fines shall be one hundred and no/lOO dollars ($100.00) per day per violation and prohibition of said
vehicle from operating in the Village until it receives a satisfactory inspection by the VillHge Manager's designee.

(f) Damage to containers owned by customers - fifty and no/lOO dollars ($50.00) after notice by the
Village and failure to settle claim.

(g) Damage to public or private property, real or personal, such as but not limited to damage to pavement
resulting hom the sudden stopping ur starting of vehicles. creating skid marks. which results in the weakening 01'
pavement - fifty and no/ 100 dollars ($50.00) for each instance.

The Contractor shall be solely liable for all actual damages in addition to any fines or penalties imposed
by the Village or any other governmental agency resulting 11'omthe Contractor's performance or its failure to
perform its duties and obligations uncler the Contract. The assessment oftines shall be made by the Villllge
Manager's designee. The Village Manager's designee shall assess tines once each month or at any interval in



excess of one month at the discretion of the VilIllge and notify the Contnlctor. The notice shall contain the
following information: date of each violation; approximate location of each violation; nature of e~lch violation;
fine being assessed; and total fine amount for the month or other interval.

The Contl'actor shall have thirty (30) days to pay the Village any fines assessed. In the event the
Contnlctor fails to pay any fines assessed within said time period, the Village Illay at its own discretion require
the Contractor to pay the Vilillge five thousand and noll 00 dollars ($5,000.00). This money wi II be placed in a
non-interest bearing account, and the Village shall have the right to draw on this cash fund for the amount of any
unpaid fines. Any time the balance of this cash fund drops below one thousand and no/10o dollars ($1,000,00), the
Contrllctor shall replenish this cash fund up to the five thousand and no/100 dollars ($5,000.00) level. The
unobligated balance remaining in this cash fund shall be refundable to the Contractor only after successful
completion and termination of this Contract, and any refund will be for the principal amount 'with no interest.

The Village Manager's designee's decision in assessing any fine shall be final unless the Contractor
appeals such decision in writing within seven (7) days after the date of the notice provided for above. Such appeal
shall be made to the Village Manager. The Village Manager will consider the appeal within thirty (30) clays after
the appeal, and the Contractor shall have the opportunity to present its side of the case. The decision of the
Village Manager regarding any such appeal shall be final.

The Contractor agrees to provide, free of charge, infonnation which shall set forth the basic rules
governing the types of services and rates provided. This information shall be subject to the approval 0 f the Village
Manager and shall be distributed by the Contrllctor to all customers within ninety (90) days following the award
of this Contract, or any subsequent amendment(s) hereto.

The Contractor shall develop and provide on-going public education and a Public Awareness Program
to infonn Lombard residents, Commercial businesses and educational institutions of all aspects included in this
Contract. The Public Awareness Program shall include the development of an infol1national brochure provided
to the Village for distribution to new residents and an infonnational flyer to Commercial businesses. The
Contractor shall supply the Village with at least 2,500 copies of the residential infOJ11lational brochure and
1,000 copies of the Commercial business flyer. The contents of the informational brochure and the
Commercial business flyer shall be mutually agreed upon by the Contractor ancl the Village.

In addition, the Contnlctor shall provide inserts and/or mailers up to twice a year or as deemed necessary
by the Village, to each Residential unit with the purpose of promoting and educating the community on recycling
opportunities, program changes and other pertinent information regarding the solid waste programs. The
information in these mailerslinserts will be developed jointly by the Contractor and the Village.

Upon request of the Village, the Contl'actor shall also make available personnel for presentations at
meetings or other similar gatherings to explain or reinforce the collection program throughout the teml of the
Contract. The Village retains the right to approve all materials to be delivered by the Contractor to Village
residents including, but not limited to, door hangers, leaflets, fliers, etc. The Contractol' shall have the sole
responsibility of communicating any and all future Contract changes to the public,



The ContractOJ' shall be entitled to increases in the l'ates sd !l.lrlh 11)1' Residential PI'Op,-':II\:::;ill Ihis
Contract, with said increase to be based upon the following schedule:

411/07 3% !

4/1/08 CPI * not to exceed 5'!··;, I

]4/1/09 I CPI not to exceed 5(~';'

4/1110 CPt not to exceed 5%

*Price increases on 4/1/08, 4/1/09, and 4/1/10 for Residential properties \-"ill be based on the CPI, the
Consumer Price Index (all items) for All Urban Wage Eal11ers and Clerical Workers of the Chicago region as
compiled by the United States Department of Labor, Bureau of Labor Statistics. The Contractor will use the
previous month's CPI as the factor for detel111ining the percentage of increase. Additional increases may be granted
by the Village at the request of the Contractor, however, the Village is not obligated to grant additional increases.

The Contractor shall be entitled to increases in the rates set fOlih for Commercial properties in this
Contract, with said increase to be based upon the following schedule:

4/1/07 3%

4/1/08 CPI** not to exceed 5%

4/1/09 CPI not to exceed 5°1.1

4/1/1 0 CPI not to exceed 5lYcl

**Price increases on 4/1/08, 4/1/09, and 4/1110 for Commercial properties will be based on the CPI, the
Consumer Price Index (all items) for All Urban Wage Ea111ersand Clerical Workers of the Chicago region as
compiled by the United States Department of Labor, Bureau of Labor Statistics. The ContractoJ' will use the
previous month's CPI as the factor for determining the percentage of increase. Additional increases may be granted
by the Village at the request of the Contractor, however, the Village is not obligated to grant additional increases.

The Village reserves the right to' increase the Residential find Commercial Village Service Fees after
April 1, 2008 if needed.

The Village and Contractor shall conform to. and abide by, the terms ancl conditions ()I' the
Lombard Village Coele.



The Village and the Contractor each binds itself and its partners, successors, executors, administrators
and assigns to the other party of this Contract and to the pm1ners, successors, executors, administrators and
assigns of such other party, in respect to all covenants of this Contract. Except as set forth above, neither the
Village nor the Contractor shall assign, sublet or transfer its interest in this Contract \vithout the prior written
consent of the other. ---~

All notices or communications provided for herein shall be in writing and shall be delivered to the Villagc
or Contractor either in person or by United States mail, via certified mail, return receipt requested, postage
prepaid, addressed to the Village as follows:

Village Manager
Village of Lombard

255 East Wilson Avenue
Lombard, Illinois 60148

Mr. Alan Bilthouse, Senior Manager
Waste Management of Illinois, Inc.

1411 Opus Place, Suite 400
Downers Grove, Illinois 60515

The parties hereto agree that for purposes of any lawsuit(s) between them concerning this Contract, its
enforcement, or the subject matter thereof, venue shall be in DuPage County, and the laws of the State of Illinois
shall govern the cause of action.

This Contract may be executed in any number of counterparts, each of which shall be e.x~cuted by the
Village and the Contractor and all of which shall be regarded for all purposes as une original and shall constitute
and be but one and the same.



In Witness Whereof, the parties have caused this Agreement to be executed by the proper officers pursuunt
to authorization by the Board of Trustees of the Village and by the Contractor.

'"

•• ~e ClerkO~
Waste Management of Illinois, Inc.

By: Q.£:LA.~
Senior Manager Planning and Development



and the authorized agent o I'Waste Management or Illinois. Inc., which has submitted a propQsallo, and is enlering into a contract wilh. the Village or Lombard
lor the perlormance of Refuse, Yard Waste lUlU Recyclables collection services from 411106 lhrough 3/31/11. in Ihe Village Qf Lomb:ml. und hereby certify Qn
behalfofsaid company as tollows:

a. is conlesting such liahilily Ill' the amounl of tax in accordance with procedures eswhlishcd hy Ihe apprupriatc rC\'enue acl. or
b. has entered inlo un agree men I wilh the Depal1melll ofRevenuc lor payment oralltaxcs due amI is in cQmpliance with thai agreement.

~..<---/.~ __ ...// ..,
, r

Si~ure ofAulhOl;zetl AgenlnrCol\lraclor

SI'I3SCRIBED i\~J) SWORN TO IIITORr. meIhisJ1~ ,by IIr ..D.d()_W

"OFFICIAL SEAL"
KELLYA. PELLEGRINI

COMMISSION EXPIRES 03/05/07




