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VILLAGE OF LOMBARD
REQUEST FOR BOARD OF TRUSTEES ACTION
For Inclusion on Board Agenda

Resolution or Ordinance (Blue) Waiver of First Requested
X Recommendations of Boards, Commissions & Committees (Green)
Other Business (Pink)
TO: PRESIDENT AND BOARD OF TRUSTEES
FROM: David A. Hulseberg, Village ManagerM
DATE: November 2, 2010 (B of T} Date: November 18, 2010
TITLE: ' President's Community Service Award

SUBMITTED BY: The Community Relations Committee
BACKGROUND/POLICY IMPLICATIONS:
The Community Relations Committee transmits for presentation its recommendation to present the

President's Community Service Award to Craig Kueltzo.

Please place this item for presentation on the November 18, 2010 Board of Trustees agenda.

Fiscal Impact/Funding Source:

Review (as necessary):
Village Attorney X ] Date

Finance Director X ¢ a2 N Date
Village Manager X_M\ Date 2y
> 7

NOTE: All materials must be submitted to and approved by the Village Manager's Office by 12:00 noon,
Wednesday, prior to the Agenda Distribution.




MEMORANDUM

TO: David A. Hulseberg, Village Manager
FROM: Joelyn Kott, Communications Coordinator
DATE: November 2, 2010

SUBJECT: President’s Community Service Award — Craig Kueltzo

The Community Relations Committee at their April 12, 2010 meeting instituted the
President’s Community Service Award. The award recognizes those adults that provide
special service above and beyond their community.

At their October 18, 2010 the Community Relations Committee approved the nomination
of Craig Kueltzo of Lombard Pharmacy for his outstanding customer service efforts.

Please present the President’s Community Service Award to Craig Kueltzo at the
November 18, 2010 Village Board of Trustees meeting.
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Pharmacist In Charge: CRAIG KUELTZO

We have been serving the residents of Lombard and our neighboring towns for over 35 years. Our main
goal is to provide the personal service and high leve! of pharmaceutical care that is necessary for all of
our patients to insure the comect usage of their prescription drugs.

Learn About Our Pharmacists

Cur pharmacists have over 100 years of combined experience in the areas of pharmaceutical counseling
and over-the-counter product recommendations. We apply our high-tech pharmacy tools to provide you
with the personal, hands on pharmagcist contact that most peopie like.

Take a look at our special services

The following services are available at for your convenience:

* A full line of phamaceuticals so your prescriptions can be filled quickly and efficiently.

* A complete line of Ostomy producis, with next day ordering availble for non-stocked items.

* Diabetes Care Center with blood glucose testing materials, sugar-free praducts and other needs
necessary to improve the life style of people with diabetes.

* Semi-private and private pharmaceutical counseling areas. When you want to speak to our pharmacists
in private, we are available.

* A full selection of home healthcare products, including walker, wheelchairs, bathroom safety, and
incentinence products.

* A complete line of Jobst elastic garments with qualified fitters available.

We also acceept most third party payment systems, we will bill medicare for those services which are
reimburseable, and we have our own system of instore charge accounts, with trust and guardian billing
available.

Please contact us with your comments or questions. Prescription refills for next day pick up or delivery
can also be ordered via E-mail.

Qur Staff:

Craig G. Kueltzo, R.Ph . And President

Craig graduated from the University Of lllinois College Of Phamacy in 1968. He
acquired a controlling interest in Lombard Pharmacy in November 1974, and has
been acfively involved in its operation and ownership ever since. He is a past
president of the Chicago Retail Druggists’ Association and the University of lllinois
Pharmacy Alumni Association. He is the recipient of the Preceptor of the Year award
from Midwestern College of Pharmacy in 1997, and the Edmund F. Barcus Memorial
Leadership Award. He resides in southwestern Cook County with his wife. His two
daughters and his nephew are all involved in the profession, one a research
pharmacist/chemist in Colorado, one in pharmaceutical sales in the Chicago area,
and one a community pharmagcist.

Terry L. Krohn, R.Ph.

Teny graduated from North Dakota State University College of Phammacy in Fargo,
ND in 1978, He has advanced study in compounding pharmacy and came to
Lombard Pharmacy in 2004 after a long tenure at the Glen Elfyn Clinic Pharmacy, and
is in charge of our compounding laboratory and our unit dose prescription service. He
resides in Wheaton with his wife and 4 children, one of whom is also a pharmacgist.

http://www.lombardpharmacy.com/AboutUs.asp 9/21/2010



