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June 30, 2020
TO: Public Works and Environmental Concerns Committee
FROM: Carl Goldsmith, Director of Public Works
SUBJECT: Request for Deviation — Overhead Sewer Grant Program

The Village of Lombard created the Overhead Sewer Grant program with the intent to assist
homeowners reduce the potential for basement backups due to low sanitary service lines in relation to
the Village’s mainline sewer. The program is created, and exists, through a Village Policy (4.C.). The
program is jointly administered by the Public Works Department and the Community Development
Department. The program is funded through the Water and Sewer Capital Fund at a level of $50,000
annually.

Like all grant programs created by a Village Board Policy, the Overhead Sewer Grant Program has
established eligibility requirements and procedures that assist staff in administering the grant programs.
A copy of the program guidelines is attached for your consideration and review. A summary of the
criteria can be found below:
e The program requires that property owners must be able to demonstrate evidence of sewer
backups.
e Applicants complete the application and submit a minimum of two proposals from licensed
contractors as part of the application process.
¢ Applicants must obtain all necessary permits for the work.
e After passage of final inspections, the Village will reimburse the applicants for 75% of the
approved project expenses with reimbursement amounts set as follows:
o Installation of a check valve — maximum reimbursement of $1,000
o Installation of combination gate/check valve — maximum reimbursement of $2,000
o Installation of an overhead sewer — maximum reimbursement of $5,000
e Applicants must disconnect all illegal connections to the combined or sanitary sewer if
receiving grant funding through the Overhead Seer Grant Program.
e The Village Board Policy does not contain any provision to allow an applicant to exceed the
maximum reimbursement.

The Village has been in discussions with the property owner at 809 S. Hammerschmidt regarding the
instaillation of an overhead sewer. The property owner has requested funding in excess of the cap of
$5,000 pursuant to the Village Board Policy. The resident applied for the overhead sewer grant program
on June 25, 2020. In addition to the application, the resident provided documentation of the flood
event, invoices for the cleanup and a letter from an insurance carrier relative to a submitted claim.

As part of the application, the resident has requested additional funding beyond the cap of $5,000
established by the Village Board Policy. The request is based upon the following facts:
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e The two overhead sewer estimates she received far exceed $6,700 for which $5,000 would
roughly be 75% compensation.

e She states that while interviewing the plumbing companies, she was told that plumbing
costs have significantly increased due to a manpower shortage.

e She also notes that the Village of Lombard’s Overhead Sewer Grant Program has not been
updated since November of 2010, which leaves the cap for reasonable reimbursement
outdated.

%
In order to determine whether Lombard’s Overhead Sewer Grant Program is on par with other
municipalities, we conducted a survey of other programs. A summary of the collected data can be
found in the table below.

Percentage | Overhead Sewer Check/Gate Clean & Check
Municipality/ Agency of Project Maximum Va.lve Va.lve
Cost Reimbursement .Mammum .MaX|mum
Reimbursement | Reimbursement
Addison 25% $2,000
Aurora 50% $5,000
Batavia 50% $3,000
Bensenville 75% $7,500 $750
Bloomingdale 50% $5,000 $5,000 $5,000
Broadview 50% $2,500
Downers Grove Sanitary District 50% $3,000
DuPage County 50% $5,000
Elmhurst 50% $5,000
Elmwood Park 50% $1,500 $1,500
Geneva 50% $3,000
Glen Ellyn 50% $5,000
Lisle 50% $2,500
Lombard 75% $5,000 | $2,000 $1,000
Morton Grove 50% $5,000
Napervitle 75% NO LIMIT
North Aurora 50% $4,000
Northbrook 50% $5,000
Oak Park 50% $3,500 $3,500 $3,500
Roselle 50% $5,000 $2,500 $2,500
Schaumburg 50% $5,000
Schiller Park 50% $3,000 $1,500
Westchester 50% $2,000 $1,000
Wheaton 50% $3,000
Wheaton Sanitary District 50% $4,000
Winfield 50% $4,000
AVERAGE 51.92% $3,940 $2,666.67 $2,291.67

As evidenced from the survey data, the only community/agency that offers more funding per application
is the City of Naperville, where no maximum reimbursement exists. The data shows that the average
reimbursement for an Overhead Sewer is $3,940; the average maximum reimbursement for a
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check/gate valve is $2,666.67 and the average maximum reimbursement for a clean and check is
$2,291.67.

The Village has received 24 applications for funding through the Overhead Sewer Grant in calendar year
2020. The average estimate for the program is $7,855.32, with the highest approved application being
$16,200 and the lowest being $3,100. There is no evidence that the Village has ever granted a variance
to increase the amount eligible for reimbursement under the Overhead Sewer Grant Program.

While the Village Board Policy does not contain a formal variance process, this matter is being presented
to the Committee for their review and recommendation for any deviations to the Village Board Policy.
Given the information presented by the applicant as well as the market data from other
municipalities/agencies, staff does not support granting the requested deviation in the funding level
established by Village Board Policy 4.C. Overhead Sewer Grant Program.

This mater will be discussed at the July 14, 2020 Public Works and Environmental Concerns Committee.
Should you have any questions or concerns prior to the meeting, please feel free to contact me.






Geldsmith, Carl

From: Murphy, Christine <christine_murphy_tp@bmc.com>

Sent: Thursday, June 25, 2020 2:21 PM

To: Goldsmith, Carl

Cc: Ware, William; Ware, William; Niehaus, Scott

Subject: RE: Overhead Sewer Grant

Attachments: 2019 loss.pdf; State Farm.pdf; Estimate_1585_from_Keeleys_Plumbing_Company (2).pdf;

Murphy 809 Hammerschmidt Lombard 200610.pdf; SCAN_20200610(1).pdf;
application.pdf; Overhead Sewer Grant Program Policy 12-10.pdf; Bathroom 1,jpeg;
Bathroom 1_Before Demo.jpeg; Bathroom 1_During Flood.jpeg; Bathroom 2,jpeg;
Bathroom 2_Before Demo jpeg; Bathroom 2_During Flood.jpeg; Bathroom 3_Before
Deme jpeg; Bathroom Hallway_During Flood.jpeg; Extra room_Office.jpeg; Extra
room_Office_Before Demo,jpeg; Extra room_Office_During Flood.jpeg; Family Room
1,jpeg; Family Room 2.jpeg; Family Room 3.jpeg; Family Room_before Demo.jpeg;
Family Room_Hallway.jpeg; Family Room_Laundry Entry_During Flood.jpeg;
Hallway_Closet.jpeg; Hallway_Closet_Before Demo.jpeg; Hallway_Closet_During
Flood jpeg; Laundry Room.jpeg; Stairs Down,jpeg; Storage Room,jpeg

Please be cautious

This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and
know the content is safe.

Hi Carl,

| hope this message finds you well. I've secured two estimates for an Overhead Sewer Conversion for my property at
809 Hammerschmidt Ave. I've decided to go ahead with Keeley’s Plumbing, and I'm seeking a variance to secure 75% of
the funding for the project from the Village of Lombard as opposed to the $5,000 cap. Below please find reasoning and a
list of attachments.

-The occurrence of sewer backup during heavy rains is frequent and damaging. | experienced a loss in May of 2019 when
there was an overflow of sewer water through the basement bathroom. It damaged the basement bathroom, adjoining
closet, hallway and extra room. Since it was primarily absorbed by the carpet, | was able to resolve with cleaning
through a restoration company for which | paid out-of-pocket expenses. On May 15, 2020, | suffered the complete loss
of my basement due to severe sewer flooding from the basement bathroom and laundry tub. | filed a claim with State
Farm and hired AdvantaClean to demo and disinfect the entire finished basement. While they were here disinfecting,
the basement flooded a second time on May 17, 2020 sending us back to square one. | cannot continue this cycle every
time we endure heavy rains, nor can | assume that State Farm will continue to pay damages over and over again. Sewer
water belongs in the sewer and should not be pushed into my house.

-All streets in my neighborhood turn to lakes and rivers during heavy rain. Drainage is inadequate. The street is
completely closed just south of Hammerschmidt school, Harrison, east of Hammerschmidt, is a lake and is impassable,
and all of Hammerschmidt Ave is a river leading to these lakes.

-The two overhead sewer estimates (attached) far exceed $6,700 for which $5,000 would roughly be 75% compensation.
While interviewing the plumbing companies, | understand that plumbing costs have significantly increased due to a
manpower shortage.

-It appears that the Village of Lombard’s Overhead Sewer Grant Program has not been updated since November of 2010,
which leaves the cap for reasonable reimbursement outdated. (as referenced in the Village of Lombard’s Grant Program
Policy Memo)

Attachments:
-Receipt from 2019 loss
-Most updated State Farm letter from 2020 loss






-Overhead Sewer Conversion estimate from Keeley’'s Plumbing
-Overhead Sewer Conversion estimate from Russ’s Plumbing
-Grant Application

-Village of Lombard’s Grant Program Policy

-Pictures from 2020 loss

Please feel free to contact me for further information or details. | appreciate your consideration and assistance and look
forward to your reply.

Best,

Christine Murphy
(630)220-2809

From: Goldsmith, Carl <GoldsmithC@villageoflombard.org>

Sent: Tuesday, May 19, 2020 12:57 PM

To: Murphy, Christine <christine_murphy_tp@bmc.com>

Cc: Ware, William <WareW@villageoflombard.org>; Ware, William <bware@inlandbank.com>; Niehaus, Scott
<NiehausS@villageoflombard.org>

Subject: [EXTERNAL] RE: Overhead Sewer Grant

Ms. Murphy

The information can be sent directly to me using this email address.

Carl Goldsmith

Director of Public Works

Village of Lombard

255 E Wilson Ave. Lombard, IL 60148

Phone: (630) 620-5740
Email:goldsmithc@villageoflombard.or.

Web: www.villageoflombard.org

Follow us:n t @

From: Murphy, Christine <christine_murphy tp@bmc.com>

Sent: Tuesday, May 19, 2020 12:56 PM

To: Goldsmith, Carl <GoldsmithC@villageoflombard.org>

Cc: Ware, William <WareW@villageoflombard.org>; Ware, William <bware @inlandbank.com>; Niehaus, Scott
<NiehausS@villageoflombard.org>

Subject: RE: Overhead Sewer Grant

Please be cautious

This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and
‘know the content is safe.

Carl,

Thank you for the quick reply. | will begin the process you’ve outlined below as soon as | receive the additional plumbing
quote(s). Is there a particular email address or recipient to which | should submit the variance request?

Thank you,






Christine Murphy

From: Goldsmith, Carl <GoldsmithC@villageoflombard.org>

Sent: Tuesday, May 19, 2020 10:30 AM

To: Murphy, Christine <christine_murphy tp@bmc.com>

Cc: Ware, William <WareW @villageoflombard.org>; Ware, William <bware @inlandbank.com>; Niehaus, Scott
<NiehausS@villageoflombard.org>

Subject: [EXTERNAL] RE: Overhead Sewer Grant

Ms. Murphy
| am sorry to hear about the flooding to your home during the recent rain events.

In regard to your inquiry to obtain funding through the Overhead Sewer Grant Program that exceeds the amount
provided for in the policy, you would need to obtain an affirmative recommendation for a variance to the Village Board
of Trustees Policy from the Public Works and Environmental Concerns Committee. The recommendation of the
Committee would then be sent to the Village Board of Trustees for consideration. Due to COVID19, the Village has
temporarily suspended in person Committee meetings; however, staff can seek concurrence from the Committee via a
phone poll and then place the item on the next available Village Board of Trustees meeting.

In order to start the process, you can submit a letter to the Village requesting a variation to the policy. Please include
any photos and documentation that support the request for additional funding. The Village staff will perform a review
of the material and make a recommendation to the Committee. Please be specific as to the unique aspects that justify
the additional cost share.

| have copied Trustee Bill Ware on this email. Trustee Ware serves as the Chairman of the Public Works and
Environmental Concerns Committee. Should you have any questions, please feel free to contact me.

Carl Goldsmith

Director of Public Works
Village of Lombard
255 £ Wilson Ave. Lombard, IL 60148

Phone: (630) 620-5740
Email:goldsmithc@villageoflombard.org

Web: www.villageoflombard.org

Follow us: n t -

From: Murphy, Christine <christine_murphy tp@bmc.com>
Sent: Tuesday, May 19, 2020 10:11 AM

To: Goldsmith, Carl <GoldsmithC@villageoflombard.org>
Subject: Overhead Sewer Grant

Please be cautious

This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and
know the content is safe.

Hi Carl,

I hope this message finds you well. | live at 809 Hammerschmidt Ave and suffered a tremendous loss from sewer backup
into my finished basement. | essentially had a waterfall rushing out of the bathroom in the overnight hours
Thursday/Friday 5/15 and again on Sunday afternoon. | should also note that | had to remediate another sewer-backup
loss last summer. | obviously can’t continue to cross my fingers when there are heavy rains. Furthermore, | can’t
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continue to file claims with my insurance company. I’'ve read a little about your Overhead Sewer Grant program and
have received one quote so far. The quote came in at $14,445. While | appreciate the village’s offer to reimburse up to
75%, | also see that there is a $5,000 cap. Unfortunately, that still leaves most of the financial burden on me. I'll know
the full picture after 1 secure other estimates, but I’'m asking to be reimbursed the full 75% based on the most
reasonable offer. How can this be done?

Please advise at your earliest possible convenience. Thank you.
Best,

Christine Murphy

Christine Murphy

Event Coordinator B bmc

Mobile +1 224.254.7460 V

1901 Butterfield Road, Suite 420
Downers Grove, IL 60515
USA

@0000

The Village’s administrative offices are closed to walk in traffic due to COVID19, but we are here
to help you over the phone, email and online. Visit our website,
www.villageoflombard.org/covid19 for more information.

The Village’s administrative offices are closed to walk in traffic due to COVID19, but we are here
to help you over the phone, email and online. Visit our website,
www.villageoflombard.org/covid19 for more information.







Overhead Sewer Reimbursement Program

Application

Address:ﬁ(?q HKMMCrLgChmldfﬁ'Vﬂ,

QDG’(Where you can be reached between 8:00am - 4:30pm)

Phone Number.{i fgo 2 20 -

How many sewage backups have occurred in the past 12 months? 3

How many sewage backups have occurred since you moved into this home? 3

Approximate dates of backups: 5! 28!14 y 117’/1%? 20 ¢ 5? 1’—1 ;] ZD
What caused the backups (if known)? ??OOCL’/'VW i Eln &‘M 194

Plumbing Contractor’s Name: Méé Le }/ ! \g phone #A(ﬂ 20~ L{ 74 - q L)l %8

Are your downspouts connected to the Village’s sanitary sewer system? [J Yes B‘ﬁo

Are your downspouts connected to the Village’s storm sewer system? [ Yes m’{o
Does your home have an outside catch basin? [ Yes [Q'ﬁo

Does your home have exterior foundation perimeter drain tile?  [] Yes mo (el ¢ V4 r3 Pl wpsl— s

to corbiren Y
Please check all the plumbing fixtures that are present ip-the basement of your home. /
Floor Drain Shower or Tub Lavatory

vd Laundry Sink or Wash Basin Ejector Pump ‘/ Toflet

\/ Sump Pump: Does it discharge to Frontideyard? Or is it connected to the Storm Sewer or sanitary
sewer in street? (Civcle one)

—
The cost estimate for the proposed work is: 5_1 q.j L{Ll E)
The homeowner is responsible to pay the first 25% of the actual total costs. The Village will then reimburse up to a
maximum of $5,000.

The above information is true and correct to the best of my knowled

The reimbursement must be approved by a Public Works official and any necessary permits must be acquired
prior to starting work.

Approved for a total project cost of: $

Utilities Superintendent Date Director of Public Work Date




OVERHEAD SEWER REIMBURSEMENT

LETTER OF AGREEMENT

T understand and agree that the Village of Lombard established the overhead sewer program to assist residents in
protecting their home from flooding due to sewer backups during a heavy rain event. The program provides for 75%
reimbursement of eligible costs dependent upon the approved system.

Prior to the installation of any plumbing work, the specific plans including the Proposal shall be submitted to the Village
for review and approval. No work shall commence until Village approval is obtained and a permit is issued. The Village
shall be notified to inspect the plumbing and electric work as required under any permit.

Reimbursement of eligible items at approved amounts will be made after work is completed, inspected and approved by
the Village. A completed —Request for Disbursement form must be completed and submitted with other documentation,
such as the detailed invoice and a copy of the cancelled check (both sides) or credit card receipt which evidences that the
project was paid for, in full, by the homeowner.

Liability ~ The Village shall have no liability for any defective work or other damage, injury and/or loss on account of
any act or omission of the Contractor in the performance of the work. The Homeowner shall make any claim for such
matters directly against the Contractor or Contractor’s insurance carrier. Homeowner hereby agrees to indemnify and hold
Village harmless against any and all claims and further covenants not to sue the Village for any and all claims, as no
system is absolutely fail safe. Homeowner responsible for all maintenance of system including but not limited to
replacement parts, pumps, circuit breakers, valves, pipes, etc.

Disclaimer — The Program is designed to substantially reduce the risk of basement backups. However, there is always
some risk of basement backup as a result of unexpected sewer collapse, obstruction, power failure, extreme environmental
conditions or other unforeseen factors. Proper operation of foundation drains is necessary to prevent seepage of ground
water through walls below grade. Existing foundation drains shall not be tested for proper operation in the Program—the
Homeowner has the responsibility for all testing, inspections and any corrective work that may become necessary. (The
homeowner is reminded that footing drains, storm water tiles and all perimeter drains must be disconnected from the
sanitary system. Storm water/ground water discharges shall be disposed of properly)

In addition, reliable continuous functioning of Homeowner's sump/ejector pump(s) and/or check valves is necessary for
overhead sewers, and foundation drains to function properly. The Homeowner shall have the responsibility to check the
operation of the pumps/valves regularly. The Homeowner shall have the responsibility for all testing, inspections and any
corrective work that may become necessary for regular and periodic maintenance. It is further recommended that the
Homeowner install a battery backup system to provide protection in the event of power failure.

Breach — If the Homeowner fails to comply with all requirements of this Agreement or to complete installation as
provided in this Agreement, the Village shall have no obligation to reimburse the Homeowner.

I understand and agree with all of the above statements ang agree to comply accordingly.

Clhmstivie Murvia

Homeowner — Printed Name ¥ 4

90‘7 H MmN Ly SCi2d _74\/ Z_- , LOMBARD, IL 60148

Property Address

L] 2z, !Qo
Date




. Bathroom1

Bathroom 1 before demo

Bathroom 1 during flood



Bathroom 2

Bathroom 2 before demo

Bathroom 2 during flood



Bathroom hallway during flood

Extra room office



Extra room Office before demo

Extra room Office during flood

Family room 1




Family room 2

Family Room 3

Family room before demo




Family room hallway

Family room laundry during flood

Hallway closet



Hallway closet before demo

Hallway closet during flood

Laundry room



Stairs down

Storage room



Keeley’s Plumbing Gompany

270 Eisenhower Ln. North Unit 10
Lombard, IL 60148 US
keeleysplumbing@gmail.com
www.keeleysplumbing.com

ADDRESS

Kris Murphey

809 Hammerschmidt Ave.
Lombard, IL

Permit Fees: Not yet included

Sales
Underground Plumbing:

Break and remove concrete in all affected areas.

Remove existing sewer gate valve and replace
with solid piping to include sewer cleanout tee
and riser.

Remove all underground connection to main
sewer to include basement bathroom and
laundry/kitchen.

Install 30"x18" sewage pit, lid. 1/2 HP Liberty
pump.

Install all new underground waste and vent
piping to include floor drain, laundry, toilet,
bathroom sink, and tub/shower.

Haul away spoil.
Backfill after inspection.
Patch concrete.

Sales
Rough Plumbing:

Install new 2" sewage pump discharge line to
existing gravity sewer piping to include
combination check/ball valve.

Install new floor drain and pump venting.
Re-route kitchen sink drain to existing gravity
sewer piping.

Sales

Finish Plumbing:

Install customer supplied toilet.

KEELEY’S

PLUMBING

ESTIMATE # 1585
DATE 05/17/2020

11,675.00 11,675.00
2,490.00 2,490.00
280.00 280.00

Thank you for your prompt payment. A late fee of 10% will be automatically added after billing due date.



Re-connect customer supplied bathroom sink
faucet and drainage.

Sales
Sewer check valve:

Break concrete and remove existing sewer gate
valve.

Install Rectorseal clean and check valve and

riser with cleanout.
Patch concrte. Haul away spoil.

Accepted By

0 2,980.00

TOTAL

Accepted Date

0.00

$14,445.00

Thank you for your prompt payment. A late fee of 10% will be automatically added after billing due date.



) RUSS'S

PLUMBING & SEWER

June 10, 2020

Christine Murphy

809 Hammerschmidt
Lombard, llinois
630.220.2809
christineMmurphy @comcast.net

JOB: 809 Hammerschmidt Ave., Lombard, Illinois
OVERHEAD SEWER CONVERSION

Camera & Locate Sewer

Break & Patch floor as necessary

Remove existing check valve

Install Ejector Pit & Pump

Pipe discharge to the outside and connect to the sewer

Cut & Repipe 4" cast iron stack to the outside and connect to the sewer
Cut & Repipe kitchen drain to the outside and connect to the sewer
Excavate to the sewer outside and connect three lines

Install Three Qutside Cleanouts

Cap old/existing line

Connect to existing 2" vent in the basement

Remove drywall if necessary

Remove One square of sidewalk $14,800.00

** |F THE DRAIN TILE IS CONNECTED TO THE SANITARY SEWER **
It will be necessary to disconnect the drain tile and install/connect to the sump pit. Install
Battery Back-up system on the pump Add $4.485.00 *This will be determined when we
Camera & Locate the Sewer Line
Landscaping by Others - Not Included in the Estimate
Carpentry Restoration by Others - Not Included in the Estimate
Electrical by Others - Not Included in the Estimate
Haul Spoil from Site
Permits & Fees are Not Included in the Estimate

If the estimate is accepted: Please sign and return a copy to our office
Retain a copy for your records as well as a copy to accompany your permit application

All meterial is guaranteed {o be as specified. All work to be completed in @ workmanlike menner according to standard practices. Any alteration or
deviation from specifications involving extra costs will be execuled only upon written orders, and will become an extra charge over and about the
estimate. All agreements contingent upon strikes, accidents, or delays beyond our control. Owner to carry fire, tornade and other necessary insurance.
We will not be held responsible for underground utilities when saw cutting or digging is part of the proposal; saw cutting to be no more than 6" thick. Our
workers are fully covered by Workman's Compensation Insurance. We may withdraw this proposal if not accepted within 30 days. Payment to be made
upon completion of work. The proposal does nof include village, financial institution, or processing fees. Any and all additional fees will be added to the
final payment.

We accept Cash, Check, Visa, MasterCard, or Discover. A Processing Fee will be added to all credit card charges.
Acceptance of Proposal: The above prices, specifications and conditions are satisfactory and are hereby accepted.
You are authorized to do the work as specified. Payment will be made as outlined above.

Owner Signature: Date:

Printed name:

Intent To Complete Project As Outlined Above - Russ's Plumbing & Sewer, inc.

Russ Keutgen - President

318 Interstate Road Addison, IL 60101-4516 Phn: 630-543-5250 Website: russplumbing.com
Fo"ow US and Our Frcjccts on Faccbook

EMAIL ADDRESS: Email: info@russplumbing.com License # 055-014062
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318 Interstate Rd. Addison, Illinois 630-543-5250 Website: russplumbing.com Email: info@russplumbing.com

Family Owned & Operated






Providing Insurance and Financial Services State Farmg

Home Office, Bloomington, IL

June 06, 2020

Christine M Murphy State Farm Claims
809 Hammerschmidt Ave PO Box 106169
Lombard IL 60148-3413 Atlanta GA 30348-6169

RE: Claim Number: 13-06W5-33Q
Policy Number: 13E8(G1886
Date of Loss: May 15, 2020

Dear Christine M Murphy:
We are writing regarding the claim referenced above.

The resolution of your claim is pending ongoing handling which may include one or more of the
following:

Receipt of requested documents or information
Review of documents and information provided
Your decision on settlement

Contact with associated parties

Completion of repairs

Your compliance with policy provisions

Winter weather inspection delay

We appreciate your patience and cooperation. If you have questions or need assistance, please
contact us at (844) 458-4300 Ext. 9726572219.

Part 919 of the Rules of the lllinois Department of Insurance requires that our Company advise
you that if you wish to take this matter up with the lllinois Department of Insurance, it maintains
a Consumer Services Section in Chicago at 122 S. Michigan Ave., 19" Floor, Chicago, IL 60603
and in Springfield at 320 West Washington Street, Springfield, IL 62767.



13-06W5-33Q
Page 2
June 06, 2020

Sincerely,

Sean D McCoggle
External Claim Resource - Eberl
(844) 458-4300 Ext. 9726572219

State Farm Fire and Casualty Company

Take advantage of our self-service options

Go to statefarm.com® or the mobile app to manage vour claim - easily review claim status,
update direct deposit account information for claim payments and many other insurance and
banking services.




Work Authorization

L RISt e Mo epirty , authorize STOP Restoration to

reform the following work: . , )
4 . S P Perly Sl VICE

at the following address: _ 307 /19 MmeS<HM 10T A Lo BAzo

As business and/or property owner, | authorize this work and accept responsibility for payment,
and for all reasonable labor and material charges in connection with the work. | will also
submit the insurance deductible upon the day of the commencement. | further assign
applicable insurance proceeds to and direct my insurance company to pay STOP Restoration
directly for the work.

TERMS AS FOLLOWS:
Cowctnps o0 7o Simr  Bhrcs poicc

e %$3.97 Afwe Diri-e 1S (omPlegs

I hereby agree that if it is necessary for Executive Green Carpet Cleaning to pursue legal action
to collect above amounts, | assume liability for any and all reasonable attorney’s fees and court
costs. In addition, all amounts delinquent 30 days or more shall accrue.

>

-

e -
L TV = = /i wE
\ CL.rJ._,;_,Fé,ki}/ LQJ. (e b ‘J,f .‘,,»,/.«;-'\’,pa/ Do o , 5'7%";//
Homeowner { / Date { STOP Restoration Date
STOP Restoration

8922 S Odell Ave
Bridgeview, IL 60455
{(708) 599-5151




Service Team
-

CLEANING « RESTORATION « ENVIRONMENTAL et

NOTICE OF SPECIAL HANDLING

We are pleased that you have selected Service Team of Professionals to be of assistance. We assure
you we will do everything possible to make sure you are happy with our performance. This
document is intended to give notice of those certain items of special nature or of high value that
require special handling. This notice also limits our liability related to these types of items.

PLEASE BE ADVISED THAT THE SERVICE TEAM OF PROFESSIONALS WILL NOT
HANDLE OR CLEAN, NOR BE RESPONISBLE FOR HANDLING OR CLEANING, THE
FOLLOWING SPECIALTY ITEMS:

1. Alcoholic beverages 8. Delicate fabric, furniture, drapes, etc.
2. Firearms 9. Perishable foods

3. Cameras of any type 10. Clothing of high value

4. Electronic equipment 11. Valuable collections of any sort

5. Fine jewelry 12. Money, coins, securities, etc.

6. Medical supplies and equipment 13. Valuable art, cases, etc.

7. Antiques 14. Antique martial arts items

At your direction, we will be pleased to pack the above types of items for removal and storage to a
facility specified by you. However, you or your designated representative must witness, oversee, and
accept responsibility for all work done in performing these tasks.

Acceptance and Release from Liability:

I agree to the above conditions, and I name as my designated
representative who will witness and oversee the work. I will accept responsibility as indicated above.
I release the Service Team of Professionals from any and all liability for loss, breakage, or damage
that may result during the packing, handling, and storage of the above listed items.

]
| jloen 4

Signature of Customert AN AN 721 | | v 14 4] Date: "
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Scervice Team .

CLEANING = RESTORATION » ENVIRONMENTAL

i,
ML

CUSTOMER RESPONSIBILITY FORM

INSTRUCTIONS RELATED TO THE RESTORATION OF YOUR PROPERTY

* Dehumidifiers: Dehumidifiers reduce the humidity, which in turn increases the rate
of drying. Please do not turn off or move dehumidifiers without first calling our
office.

If moving units is necessary, they must first be shut off and unplugged.

® Air Movers: Air movers are designed to increase the rate of evaporation, which in
turn increases the rate of drying. Please do not turn off or move air movers without
first calling our office. If moving units is necessary, they first must be shut off and
unplugged.

® General: Please do not open the windows or doors unless instructed by our
technician, as this may retard the drying process. Please minimize entering the
affected rooms. Do not allow children to play in or around the drying equipment. The
dwelling should have a temperature setting between 68-72 degrees F (20-22 degrees
CO for maximum drying and to prevent or inhibit bacteria or fungus growth

e Safety and Health: If dehumidifiers or air movers must be moved, they must be shut
off and unplugged, as it may be hazardous to move these units while they are
operating. Exposed tackles strip is a danger even when covered. Please be careful
when walking near a tackles strip. The floors may be slippery when wet. Please take
extreme care if walking on or from wet floor materials.

e Access: Equipment may be monitored, added, or removed during the hours of 8:00
a.m. to 6:00 p.m. It is the customer's responsibility to provide a means of ready access
for STOP personnel during these hours.

¢ Eqgnipment Responsibility: The customer is responsible for loss or theft of the
drying equipment while it is on the customer’s property.

Acknowledgment and acceptance of terms:
I understand and will adhere to the stipulations above, and I accept responsibility
for the equipment. s

\s ,!' i
Signatgxre of,Custon)LrJ feX (o] ¢ ! Ll Vi l) /
Date: ©2) Ak | [ 4] L /
Location:




Sorvice Team

CLEANING « RESTORATION + ENVIRONMENTAL

RECEIPT
INVOICE #
SOLDBY DATE
NAME
ADDRESS PHONE
Deseription Amount
RECEIVED BY Total: |
Please Circle form of Payment VISA/
CASH CHECK

MC
CC#
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i‘H‘S’me:OWhé_r’ == -/ Date STOP Restoration Date

Sorvice Team::

Certificate of Satisfaction
And
Direction of Payment

Name: r
Phone: .': U ‘.L'M'-:‘ i et r r_'__ . ;,?:
Address/City/Zip:

"l

Owner and insured of the above property located at (above address) hereby certify that
the damages to this premises caused by on the day of
have been repaired and restored by SERVICE TEAM OF
PROFESSIONALS (STOP RESTORATION), and that such restoration and repairs have been
SATISFACTORILY completed in a workman like manner; that said premises is in a good
condition as existed prior to the loss; and that to the best of my knowledge there are no
problems or complaints regarding such repairs. | authorize my insurance company to pay
STOP RESTORATION directly for said work.

| further understand that, in the event a problem or complaint should develop in the
future regarding such repairs, | will notify STOP RESTORATION immediately, so that they may
inspect and correct the problem or complaints as necessary and appropriate, considering the
period of time since repairs were made and applicable warranties.

&0 { o™ -
P e
) S

STOP Restoration
8922 S Odell Ave
Bridgeview, IL 60455
(708) 321-1000
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VILLAGE BOARD POLICY MEMORANDUM

Subject: Overhead Sewer Grant Section: 4.C.
Program Dept.: PW/CD
Date: March 5, 1998

Revised: October 1, 1998
November 5, 1898
July 17, 2003
April 19, 2007
June §, 2008
Updated:  November 18, 2010
August 15, 2013
I Purpose
Some homes are subject o basement backups because of the "low" sanitary
service lines in relation to the Village's mainline sewer. During storms when
excessive inflow and infiliration enters the sewer, the mainline sewer may
surcharge due to a higher hydraulic grade line causing backups into homes.
Overhead sewers (with pumped discharges) reduce this problem. However,
retrofitting plumbing systems is expensive which discourages many homeowners
from taking corrective action. This grant program is designed to encourage more
homeowners to take action resuliing in less problems and increased property
values, There are several types of backflow control systems that will protect
property and are a2 low-cost alternative to a very expensive storm water
separation project.

1R Procedures/Guidelines
A. Interested single family or multifamily property owners who can
show evidence of sewer backups submit a grant application to the Public Works
Department for evaluation and approval.

B. Approved applicants obtain Village of Lombard plumbing permit;
and electrical permit (if applicable) and pay applicable fees.

C. Applicant installs overhead sewer system; combination gate valves,
external fiood or other suitable systems using their own contractor.

D. Upon completion of the work and approval of a final inspection by
the Village. the applicant will pay the total cost of the pre-approved system. The
Village shall reimburse property owners up to 75% based upon the following
schedule, which is based upon the level of protection afforded by the
improvement;

¢ Installation of check valve (interior or exterior) - maximum of $1.000



e |Installation of interior combination gate/check valve — maximum of
$2,000

¢ Installation of an overhead sewer, modified overhead and exterior
pumping flood control systems — maximum of $5,000

E. The funds availabie for this program shall be identified in the annual
Capital Improvement Program. This policy shall be subject to availability of funds.
F. As part of the Overheaa Sewer Grant Program requirements,
property owners MUST disconnect all illegal connections to the

sanitary/combined sewer system as definea in Section 50.026 of the Lombard
Village Code. Property owners may apply for a Clear Water Disconnect Grant
per Village Board Policy 4.E.

G. Only one grant award will be made per address.

H. Applicant shall comply with all program requirements as set forth in
the Overhead Sewer Grant Program application.

113 Legislation/Documentation

Minutes of Public Works Committee meeting of January 13, 1998
Minutes of Board of Trustees Committee of the Whole meeting of
February 12, 1998

Minutes of Board of Trustees meeting of March 5, 1998

Minutes of Public Werks Committee of September 8, 1998
Minutes of Beard of Trustees meeting of Octcber 1, 1998
Minutes of Public Works Committee of October 13, 1998

Minutes of Board of Trustees meeting of November 5, 1998
Minutes of Public Works Committee of July 8, 2003

Minutes of Board of Trustees meeting July 17, 2003

Minutes of Public Works Committee meeting of April 10, 2007
Minutes of Board of Trustees meeting of April 19, 2007

Minutes of Public Works Committee of May 13, 2008

Minutes of Board of Trustees meeting of June 5. 2008

Minutes of Board of Trustees meeting November 18, 2010
Minutes of Public Works Committee of July 8. 2013

RCTIEMMUO ®»

OZZr:

Section: 4.C 2



OVERHEAD SEWER GRANT PROGRAM

(VILLAGE COST SHARING - 75% of ELLIGIBLE PREAPPROVED COSTS)

IN ORDER TO QUALIFY FOR THE VILLAGE OF LOMBARD
OVERHEAD SEWER COST SHARING PROGRAM:

The perimeter drain tile and any other source of storm water must be disconnected from the Village
sanitary or combined sewer. Installation of a sump pit and sump pump is required. The sump pump is to
discharge the storm water onto the ground. to the from or rear of the property. Or. the sump pump
discharge may be connected o the storm sewer in the street via underground pipe, SDR 26 PVC
minimum 6™ diameter in Village right-of-way . I additional storm water is being conveved (such as rear
vard drain or downspouts) then use a 67 diameter pipe SDR 26 throughout.

(Note: This requirement is not applicable if a proper sump pit for perimeter drain tile already exists.)



OVERHEAD SEWER PROGRAM
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OVERHEAD SEWER PROGRAM
What is it?

Fhe Overhead Scewer Program was established w0 provide financial assistance 10 homeowners who
desire to protect their home from flooding during a heavy rain evem. Eligible homeowners may
qualify for a 75% cost sharing. 10 install a preapproved svsiem which can protect their basements
from sewer back-up.

How does the Overhead Sewer work?

Tvpically. homes which have experienced sewer back-ups and flooded basements during a heavy
ruin event have a gravity type sewer (fuxhibit A) The existing sewer underneath the basement tloor
drains to the sewer in the street by gravity. When the Village sanitary sewers become overloaded the
pravity tvpe sewer is subject to back-up.

Changing the basement plumbing to an Ohverhead Sewer (see Exhibit B on page 6) can protect the
basement from back-ups. Basically the plumbing in the basement gets re-plumbed and directed w an
gjector pit.  The gjector pit litts the sewage up and overhead. then down o about mid-height of the
basement wall. where it exits the foundation wall to the owtside of the building. Once outside. there
is a steep slope section of pipe where it continues to the lateral line and then o the Village sewer, I
the Village sewer buacks-up. the homeowner is hetter protecied. as the water will most likely only
buck-up into the steep slope area of the pipe. and not inte the house.

is there anything else I should know?

Yes. in order w qualify Tor this program. the proposed Overbead Sewer remedy by your plumber
must accomplish several things.

First. the perimeter draintile and amy other source of storm water must be disconnected from the
sanitary sewer. Installation of a sump pit and pump is required. The sump pump is to discharge the
storm water onte the ground, 1o the front or rear of the property. Or. the sump discharge may be
connected to the storm sewer in the street via underground pipe. SDR 26 PVC minimum 67 diameter
in the Village right-of-way. 11 additional storm water is being conveyed (such as a rear vard drain or
downspouts) then use a 67 diu. pipe SDR 26 throughout. (Note: This requirement is not applicable it
a proper sump pit for perimeter draimtile already exists.)

Secondly. an overhead sewer needs to be installed per Fxhibit B. The plumber needs to provide two
sers of drawings which communicate all of the work being performed. A detailed and itemized
invoice for all work being performed is required o be submitied 1o the Village for review. for
Villuge Cost Sharing.

Are other backfiow systems eligible for the Overhead Sewer Grant?

Yes. although the overhead sewer provides the highest level of prowection from backflow. the Village
does approve other types of sy stems at van ing levels of reimbursement.

The Modified Overhead Sewer connects all of the fower level Nstures to an ejector pit however,
instead of raising the raising the outgoing sewer pipe as it goes through the foundation. the ejector



pit pumps up and down into the gravity pipe. (See Fxhibit C) This work provides a high level of
protection withowt penetrating the foundation wall or disturbing the fandscaping. Like the overhead
sewer, the plumbing fixtures on the above grade levels can be used during a storm. The lower level
fiztures cannot be used during a power outage.

A\ dual cheek valve gate valve s also eligible for reimbursement. (Eahibit D) [This is a lower cost
alternative but requires regular mainienance 0 insure the flap on the cheek valve closes tightly 1o
prevent backflow,  The gaie vahve provides redundant protection however you need w be home 1o
operate 1t and does reguire periodic maintenance o insure operation when needed.  The house
plumbing cannot be used during a storm when the valve is closed 10 prevent basement flooding.

An external tlood control system is installed owside the home, All of the sewerage flows through
the sy stem through cheek sabves which close o prevent backilow. When the Village sewers are full.
the sewerage is pumped into the sewer lateral under pressure. This system provides a high level of
protection but requires electric 1 be installed outside the home and is @ large structure that should be
perindically cleaned.

An exterior chech valve installed in a clean out on the owgoing sewer fateral icommonly known as a
Clean & Checky is also eligible for reimbursement.  1wo additiona] clean outs are required for
access to rod the sewer service on either side of the check valve since a plumber cannot rod through
it. This is a lower cost alternative but requires regular mainlenance o insure the flap on the check
valve closes tightly o prevent backtlow. Unlike the interior combination check gate valve. there is
no manual valve w close should the check valve il The house plumbing cinnot be used during a
storm when the valve is closed to prevent pasement Hooding.

Install at least one “clean-out”. owside of the house. with the exception ot the exterior check vahe
i
which requires two “clean-outs™. Furthermore, there are certiin costs which are cligible for Village

Cost Sharing and others that are not.

Elivible costs are s follows:

Cost of location, excavation and exposure of the house Literal sewer line including the support of
existing structures for re-connection of a new overhead sewer to the existing lateral.

Cost of a new sump pit. gjector pump and associated electrical and plumbing work needed 1w lifi
sanitary drainage tfrom basement plumbing fixtures to an overhead sewer

Cost ol trenching and canerete {loor repairs.

Cost ol grass seeding 1o restore disrupted grass lavas,

Additional dedicated elecirical cireuit for new ¢jector pump

Applicable permit fees,

[nstallation of storm water sumps or assoctated piping pits or matenals cdppicams may be chigrhic tor
she Ulear Water PYiscontirec t Grrand e iond w portirey of 1he scguarcd divcomiccticas

* Use of Chech Valve (Cantions)

Check valves Bsndled in seveer lines samciimes socome clogeed with debris and fail 1o close
completels When this happens the vaive will nor siop the sevaee complerels For this reason. a
valve shondd not be depended upon completely. amd the vaive should abways remain acceessible 1or
service wid repair Remember that when a check valve os instatled in a house sewer, the howse
phanbing cannot be wved during a storas when ihe valve o clused 1o prevent hasement flooding.
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Non-Eligible Costs:

Removal and Replacement of interior walls and finishes.

Use of materials not meeting the requiremems of the Village's guide specifications or Village

Codes,

Ancillary homeowner improvements not necessan to provide sanitary sewer back-up protection of
the basement.

Planting or replacement of new landscaping thushes. trees. sod. fences. walls, driveways. elc.)

New electrical panels andfor upgrading the house elecwrical supply in addition to the dedicated
electrical circuit for the ejector pump.
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GENERAL PLUMBING NOTES

In order 1o qualily for the Overhead Sewer Program Cost Sharing: The perimeter drain tile and other
suurees of storm water must be disconnected from the sanitany sewer. {pplicants muy be eligible for
the Clear Water Disconneet Grant o fund a pertion of the required disconections). Instatlation of’
& sump pit is required w discharge the storm water on the ground (iront or back) or make a direct
connection o the siorm sewer in the street.

Use SPR 26 AS TN 2241 1or Sewer Pipe.

W here manufactured pipe joints cannot be utilized or where dissimilar materials are joined. “pon-shear”
iy pe couplings shall be used for connections.,

Connections of SDR 26 taterats 1o VCP £ SDR 26 PV sanitary sewer main or UP storm sewer shall be
made with a stainless-steel band and gasketed saddie connection,

Disconnect abandoned basement loor drains sewer outside ot building toundation | slab and cap with
the use of brich and by drauiic coment.

Al Neor drains must be vented,

PVC pipe for drain saste and vent is permitted tor use above ground and is permitted underground and
under the stab inside the building.

P he overhead sewer must penetrate the Toundation wall belore i slarts fis steep sope. .

Provide a clesn-cu just outside ot the building.

I he Contractor shall restore all interior and exterior surtaces disturbed due 1o excavation in-kind.

I he application shall include a detailed deseription of exterior extent of wark,

{ he installation of exterior check valves must include the instaliation of & clean out on the private sde

of the valve. as well as g clean out at the property line Sach installations must meet all Village of
| ombard specifications



APPLICATION INSTRUCTIONS

Submit an application for the Overhead Sewer Grant Program with two plumbing estimates which
detail the scope of work to the Public Works Department. Also, complete the following forms:
» Overhead Sewer Permit Application (page 8)
+ General Information Form (page 9)
STEP 1: e Letter of Agreement (page 10)
Submit the drawings. proposal & forms to the Public Works Department a1 1051 S,
Hammerschmidt Avenue. (The Cost Sharing by the Village is 753% up to a maximum of
$5000 dependent upon the backflow system proposed. based on available and budgeted
funds). A representative from the Village may need 1o do an on-site inspection of your home.

After being deemed eligible. hire a plumber. Have the plumber prepare drawings and
provide a written proposal which details the scope of work. The application and drawings
will be revicwed by the Building Department and will either be approved as noted or

STEP 2: - - S . . -
returned for revisions. When the application and drawings receive approval. the permit will
be issued and the plumber can start the work.

STEP 3: The plumber needs to contact the Community Development Department 1o schedule normal

inspections during the course of work and at completion for a final inspection.

After the work has been inspected and approved. the homeowner needs to pay the full
amount w the plumber and then needs to submit the following 1o the Public Works
Department to get reimbursed:
STEP 4: o Completed Request {or Disbursement Form.
e A copy ol a paid & itemized invoice from the plumber who did the work.
o Copies of the cancelled check(s) (both sides) or credit card receipis identifyving that
the homeowner paid for the work.

“WAIT” — The homeowner will receive the Village's reimbursement check in the mail
STEP 3: approximately three {3) weeks after all of the required paperwork is submitted to the
Public Works Depariment.




GENERAL INFORMATION

Name: o

Address: . Phone: tHome) -
(Work

Date vou moved into this homie: Monih Year

Plumbing Contractor’s Name: phone #

Are vour downspouts connected to the Village's sanitany sewer system? I Yes [INo

Are your downspouts connected to the Village's storm sewer system?” JYes [INo

Does vour home have an outside catch basin? ] Yes [ Ne

Does your home have exterior foundation perimeter drain tile? [ Yes [ No

bt

Please check all the plumbing fixtures that are present in the basement of your home.
Floor Drain Shower or Tub Lavatory

Laundry Sink or Wash Basin Ejector Pump Toilet

Sump Pump: Docs it discharge o Frong, Rear. Sidevard* (O is it connected 1ot Sterm Sewer or sanifary
sewer in streel? (Clrcle ones

How many basement back-up events have you experienced?
t Documentcttion of flooding way b required 1o gualify for participation & e program;

Since 1990 ~ Singe yvou have aceupied your home:

Application Materials Required

Lach of the following decuments must be attached w this application in order for the application to proceed and for
a permit to be issued:

L. Copy of two (2) detatied proposals plumbing contractors,
2. Copy ofthe si

gned Letter of Agreement.

=

3, Completed permit application form (with all applicable tees puid).
i ]



OVERHEAD SEWER PROGRAM

LETTER OF AGREEMENT

I undersiand and agree that the Village of Lombard established the overhead sewer program to assist residents in
protecting their home from flooding due to sewer backups during a heavy rain event. The program provides for 75%
reimbursement of eligible costs dependent upon the appros ed system,

Prior to the installation ol any plumbing work, the specitic plans including the Proposal shall be submitted to the Village
for veview and approsal. No work shall commence until Village approval is obtained and a permit is issued. The Village
shall be notified 10 inspect the plumbing and electric work as required under amy permit.

Reimbursement of eligible items a1 approved amounts will be made afier work is completed, inspected and approved by
the Village. A completed —Reguest for Disbursement]] form niust be completed and submitted with other documentation.
such as the detailed invoice and a copy olnhe eancelled cheek (both sides) or eredit card receipt which evidences that the
project was paid for, in 1ull, by the homeowner.

Liability — The Village shall have no liabilin for any defective work or other damage, injury andfor loss on account of
any act o omission of the Contractor in the performancye of the work.,  The Homeowner shall make any claim for such
matters directh against the Contractor or Contractor’s insurance carrier, Homeowner hereby agrees o indemnify and hold
Village hanmless against any and all claims and further covenants not to sue the Village for any and all claims. as no
systemn iy absoluteh fail safe.  Homeowner responsible for all maintenance of system including but not limited 1o
replacement parts. pumps. cireuit hreakers. valves. pipes. eic.

Disclaimer — The Program is designed to substantially reduce the risk of basement backups. However. there is always
sofne rish of basement backup as o result of unexpected sewer collapse. obstruction. power failure, extreme environnienial
conditions or other unforeseen factors. Proper operation of {oundation drains is necessany o prevent seepage of ground
water through walls below grade, Eaisting foundation drains shall not be iested for proper operation in the Program—the
Homeowner has the responsibility for all testing. inspections and any corrective work that may become necessan. (The
humeawner is reminded that looting drains, storm water tiles and all perimeter drains must be disconnected trom the
sattitary sy stem. Starm waters ground water discharges shall be disposed of properiy)

In addition. reliable cominuous functioning of Homeowner's sumprejector pumpts) andsor check valves is necessary tor
overbead sewers. and foundation drains to tunction properh. The Homeowner shall have the responsibility to check the
operation of the pumpsivalves regularly, The Homeowner shall have the responsibility for all testing. inspections and any
carrective work that may hecome necessany for regular and periodic maimenance. 1t s further recommended that the
Homeowner install a batiery backup sy stem 1o provide protection in the event of power tailure. Costs of a battery backup
sy stent for the elear water sump pump shail be eligible tor funding as part o' the program

Breach - 1f the Homeowner fails 10 comply with all requirements of this Agreemem or 1o complete installation as
pron ided in this Agreement. the Village shall have no obligation w reimburse the Homeowner,

I understand and agree with all of the above statements and agree w comply accordingly

Homeowner  Primed Nome Signure Deue

CLOMBARD. It 00148

Proporty Adidves




OVERHEAD SEWER PROGRAM

REQUEST FOR REIMBURSEMENT FORM

N

‘\‘!\!:‘t,\"

Phone thome, AMOTh

Diie phunbing work was coampictad.

Yumbing permit pumber issueds

Plamning contractar wha pechrined work:

Jolal cost ot eiigibie anpenses

fotal ameunt of reimbursemont requestad. & LTIV o etin bt eapenses nat te exeecd $5.00i0

Owner Certifieation

1; . am the omeow ned ol the premises indicated above and | eertifs that all of
the information contatned on this Reguest for Reimbursement Form s true and aecorate 16 the best of my know ledge,

\.I-L’r'.‘;ll"u’ T

Plumbing { ontractor { ertification

i _ ot certity that all work
vompleted under this program has been performed in accordance with the Overhead Sewer Progriom and all applicable
Villige Codes.

Signarne. Dha

Villoe Certifieation

As ain authorized agent of the Village of Lombard who administers the Overhead Sevwer Program., 1 eertifd that | hine
revicwed all the necessary paperwark dssociated with above mentioned Overhead Sewer Program Application & Penmil.
amd tound them in compiiance with the provisions of the Program.  Fheretore. T recommend the reimbursement amount be
pad.




OVERHEAD SEWER GRANT PROGRAM

(VILLAGE COST SHARING - 75% of ELIGIBLE PREAPPROVED COSTS)

IN ORDER TO QUALIFY FOR THE VILLAGE OF LOMBARD
OVERHEAD SEWER COST SHARING PROGRAM:

The perimeter drain tile and any other source ol storm water must be disconnected from the Village
sanitary or combined sewer, Installation of a sump pit and sump pump is required. The sump pump is w
discharge the storm water onto the ground. o the front or rear of the property. Or. the sump pump
discharge may be connected to the storm sewer in the sweet via underground pipe. SDR 26 PVC
minimum 6 diameter in Village right-of-way. H additional storm water is being conveyed (such as rear
sard drain or dow nspouts) then use a 67 diameter pipe SDR 26 throughout.

{Note: This requirement is not applicable it a proper sump pit for perimeter drain tile already exists.)
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OVERHEAD SEWER PROGRAM
What is it?

The Overhead Sewer Program was established 10 provide financial assistance to homeowners who
desire 1o protect their home tfrom flooding during a heavy rain event.  Eligible homeowners may
qualify for a 73% cost sharing. w install a preapproved system which can protect their basements
from sewer back-up.

How does the Overhead Sewer work?

Typically. homes which have experienced sewer buck-ups and flooded basements during a heavy
rain event have a gravity type sewer (Exhibit A). The existing sewer underneath the basement {loor
drains to the sewer in the stree by gravity. When the Village sanitary sewers become overloaded the
gravity type sewer is subject 10 back-up.

Changing the basement plumbing to an Overhead Sewer (see Exhibit B on page 6) can protect the
basement rom back-ups. Basically the plumbing in the basement gets re-plumbed and direcied to an
gjector pit. The ¢jector pit lifts the sewage up and overhead. then down o about mid-height of the
basement wall, where it exits the foundation wall 10 the outside of the building. Once outside. there
is a steep slope section of pipe where it continues o the lateral line and then o the Village sewer. Iff
the Village sewer backs-up. the homeowner is better protected. as the water will most likely only
back-up into the sieep slope area of the pipe. and not into the house.

Is there anything else I should know?

Yes. in order o qualify tor this program. the proposed Overhead Sewer remedy by vour plumber
must accomplish several things.

First. the perimerer draintile and any other source of storm water must be disconnected from the
sanitary sewer. Installation of a swmp pit and pump is required, The sump pump is to discharge the
storm water onto the ground. to the from or rear of the property. Or. the sump discharge may be
connected 10 the storm sewer in the street vin underground pipe. SDR 26 PVC minimum 67 diameter
in the Village right-of-way, 1f additional storm water is being conveyed (such as a rear yard drain or
downspouts) then use a 67 dia. pipe SDR 26 throughout. (Mute: This reguirement is not applicable it
a proper sump pit for perimeter draintile already exists.)

Secondhy . an overhead sewer needs 1o be installed per Lahibit B, The plumber needs to provide two
sets of drawings which communicate all of the work being performed. A dewiled and itemized
inmvoice for all work being performed is required 1o be submitted 10 the Village for review. for
Village Cost Sharing,

Are other hackflow systems eligible for the Overhead Sewer Grant?

Yes. although the overhead sewer provides the highest fevel of protection from backilow. the Village
does approve other types of systems at varying levels of reimbursement.

The Modified Overhead Sewer connects all of the lower fevel lixtures 1o an gjector pit howeser.
instead of raising the raising the outgoing sewer pipe as it goes through the foundation. the gjector
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pit pumps up and down o the gravity pipe. 1See Exhibit C) This work provides a high level of
profection without penetrating the foundation wull or disturbing the landscuping. Like the overhead
sewer, the plumbing tistures on the above grade levels can be used during @ storm. The lower level
fixtures cannot be used during o power outage.

A duoal check valverguie valve is also eligible for reimbursement. (I:xhibit 1) This is a lower cost
alternative but requires regular maintenance w insure the flap on the check valve closes tightly
prevent backflow . The gate valve provides redundant protection however you need to be home to
operate it and does require periodic maintenance to insure operation when needed.  The house
plumbing cannot be used during @ storm when the valve is closed to prevent basement flooding.,

An external {lood control system s installed owside the home. Al of the sewerage flows through
the sy stem through cheek salves which close 1o prevent backflon. When the Village sewers are tull.
the sewerage is pumped into the sewer lateral under pressure. This system provides a high level of
protection but reguires electric 10 be installed outside the home and is a large structure that should be
periodically eleaned.

An eaterior cheek vahve inswatled in a clean out on the outgoing sewer lateral (commonly Known as o
Clean & Checkhd s abso cligible Tor reimbursement.  Two additional clean outs are required for
acvess 1o rod the sewer senvice on either side ol the cheek valve since a plumber cannot rod through
it This is a lower cost alternative but requires regular maintenance o mmsure the flap on the check
valve closes tightly o prevent backilow. U nlike the interior combination cheek gate valve. there is
no manual valve 1o close should the check valve fail. The house plumbing cannot be used during a
storm when the valve is closed to prevent basement looding.
Install at least one “clean-ouwl”™, outside of the house, with the exception of the exterior check vahve
which requires two “elean-outs”. Furthermere. there are certain costs which are cligible for Village
¢ ost Sharing and others that are not,

Eligible costs are as follows:

Cost of location. excavation and exposure of the house lateral sewer line including the support of
existing structures for re-cannection of a new overhead sewer to the existing lateral.

Cost of a new sump pit. ¢jector pump and associated electrical and plumbing work needed o lift
sanitany drainage trom hasement plumbing fixtures to an overhead sewet

Cost of trenching and concrete floor repairs

Cost of grass seedimg to restore disrupted grass fawns,

Additional dedicated clectrical eircuit for new ¢iector pump

Appiicabie permit fees.

Instatiation of storm water sumps or associated piping pits or materials cippicans may be cligiblc tor

the Closr Weater Discosnect Gt Lee flaid i pradiient of Hic #eguiiled dive ot dia

* Use of Check Valve (Cuntions)

Check valves installed in sewer lines sometimes become clogged watle debris and jail 1o close
completels. When this happens. the Yaive sodl nop siopy ihe sevwage compleey For this reason. a
vafve should ot be depended upon compicrely. aned the vadve shordd abweys remain aceesstble for
service and repair Remember that when a check valve is ingatted i a howse sewer, the house
plmbhing cannot be gsed during a storn whicn the valve i closed be prevent basement flooding.
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Non-Eligible Costs:

Removal and Replacement of interior walls and finishes.

Lise of materials not meeting the requirements of the Village's guide specifications or Village

Codes.

Ancillany homeowner improvements not necessany o provide sanitary sewer back-up protection of
the basement.

Planting or replacement of new landscaping (bushes. trees. sod. fences. walls. driveways. etc.)

New clectrical panels and'or upgrading the house electrical supply in addition w the dedicated
electrical circuit for the ¢jector pump.
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GENERAL PLUMBING NOTES

fn order 1o quality for the Overhead Sewer Program Cost Sharing: The perimeter drain tile and other
sources vl storm water must be disconnected from the sanitary sewer. Cipplicamts may be eligible for
the Clewr ater Discansect Grant 1o fuad o portion of the required disconnections ). installation of
a sump pit is required o discharge the storm sater on the ground front or back) or make a direct
connection 1 the storm sewer in the street,

Lse SDR 26 AN TN 2241 for Newer Pipe.

W here manufactured pipe joints cannot be utilized or where dissimilar materials are joined. “non-shear”
iy pe couplings shatl be used for connections.

Connections of SDR 26 laterals to VCP - SDR 26 PVO sanitary sewer main or CP storm sewer shall be
made with a stainfess-steel band and gasketed saddle connection.

Disgonnect abandoned basement foor drainsssewer outside ol building foundation © slab and cap with
twe use of brich and hy draalic cement.

Al Toor drains must be vented.

PA'C pipe tor drain waste and vent is permitted 1or ase sbove ground end is penmitted underground and
ander the slab inside the building.

fhe eyerhead sewer must penetrate the toundation wall hefore it stanis s sieep slope.
Provide a clean-out just outside of the building,
Phe Contractor shall restore all interior and exterior surfaces disturbed due te excavation in-kind.

The application shall include a detailed deseription ol enterior extent of work.

. The installution of exterior cheek valves must include the instabation of a ¢lean out on the private side

of the vaibve, as well as o clean out at the preperty line, Such installntions must meet all Village of
 ombard specitications,



APPLICATION INSTRUCTIONS

Submit an application tor the Overhead Sewer Grant Program with two plumbing estimates which
detail the scope of work 1o the Public Works Department. Also. complete the following forms:
s  Overhead Sewer Permit Application (page 8)
o  General Information Form (page 9)
STEP 1: e Letter of Agreement (page 10)
Submit the drawings. proposal & lTorms 1o the Public Works Departiment at 1051 8,
Hammerschmidt Avenue. (The Cost Sharing by the Village is 75% up to a maximum of
$3000 dependent upon the backilow system proposed. based on available and budgeted
funds). A representative from the Village may need 1o do an on-site inspection of vour home,

After being deemed eligible. hire a plumber. Have the plumber prepare drawings and
provide a written proposal which details the scope of work. The application and drawings
will be reviewed by the Building Department and will either be approved as noted or

STEP 2: . s , Lo . . -
returned tor revisions. When the application and drawings receive approval. the permit will
be issued and the plumber can start the work,

STEP 3: The plumber needs to contaet the Community Development Department to schedule normal

inspections during the course of work and at completion for a final inspection.

After the work has been inspected and approved. the homeowner needs 1o pay the full
amount to the plumber and then needs 10 submit the following w the Public Works
Department to get reimbursed:
STEP 4: s Completed Request for Disbursemem Form.
e Acops of a paid & itemized invoice from the plumber who did the work.
o  Copies of the cancelled checkiss (both sides) or eredit card receipts identifying that
the homeowner paid for the work.

“WAIT” - The homeowner will receive the Villuge's reimbursement check in the mail
STEP 5 approximately three (3) weeks after all of the required paperwork is submitted 1o the
Public Works Department.




GENERAL INFORMATION

Name:

Address: Phone: (Tlome) B
{Work)

Date yvou moved into this home: Month Year

Plumbing Contractor’s Name: phone #

Are your downspouts connected o the Village™s sanitary sewer system? TiYes O Ne

Are your downspouts connected o the Village's storm sewer sysiem? [ Yes [JNo

Does vour home have an outside catch basin? 7] Yes T No
Does vour home have exterior toundation perimeter drain tile? [ Yes T No

Please check all the plumbing fixtures that are present in the basement of your home,
Floor Drain Shower or Tub Lavatory

Laundry Sink or Wash Basin Ejector Pump Teilet

Sump Pamp: Does it dixcharae oo Front, Rear, Sidevard” O is it connected to the Storm Sowver or sanitary

sewer i streed? 1Cele cnes

iHow many basement back-up events have you experienced?
(Documentation of flooding aray be sequired o guadifs for partic ipation i the pragran

Nince 1990 Since you have occupied your home:

Application Materials Required

Each of the following documents must be attached o this application in order for the application o proceed and for
a permit to be issacd:

1. Copy of tva (2) detailed proposals plumbing contractors.

1.2

Copy of' the signed Letter of Agreement.

)}

3. Completed permit application torm (with atf applicablte fees paidi.
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OVERHEAD SEWER PROGRAM

LETTER OF AGREEMENT

I understand and agrec that the Village of Lombard established the overhead sewer program 1o assist residents in
protecting their home from flooding due 1o sewer backups during a heavy rain event. The program provides for 75%
reimbursement of eligible costs dependent upon the approved sysiem,

Prior to the installation of any plumbing work. the specific plans including the Proposal shall be submitted to the Village
for review and approval. No work shall conimence until Village approval is obiained and a permit is issued. The Village
shall be notified to inspect the plumbing and eleciric work as required under amy permit.

Reimbursement of eligible items at approved amoums will be made after work is completed. inspected and approved by
the Vitlage, A completed —Reqguest for Dishursement]} form must be completed and submitted with other documentation,
such as the detailed invoice und a copy of the cancelled cheek (both sides) or credit card receipt which evidences that the
praject was paid for. in full, by the homeowner.

Liability — The Village shall have no liabiliny for amy defective work or other damage. injury and/or loss on account of
amy act or omission of the Contractor in the performance of the work. The Homeowner shall make any claim &w such
matters directly against the Contractor or Comractor’s insurance carrier. Homeowner hereby agrees to indenmify and hold
Village harmiess against amy and all ¢laims and further covenants not to sue the Village Tor amv and all claims, as no
system I8 absolutely fail sare.  Homeowner responsible for all mainienance ot system including but not limited to
replacement parts. pumps, circuit breakers, valves, pipes. e,

Disclaimer — The Program is designed 1o substantially reduce the risk of basement backups. However. there is always
some risk of basement bachup as « result of unexpectad sewer collapse. obstruction. pow er failure. extreme environmental
conditions or other unforeseen tactors. Proper operation of foundation drains is necessury o prevent seepage of ground
water through walls below grade. Enisting foundation drains shall not be tested for proper operation in the Program—the
Homeowner has the responsibility for all esting. inspections and any corrective work that may become neeessary. (The
homeowner is reminded that footing drains. storm water tiles and all perimeter drains must be disconnected from the
sinitary svstem. Srorm waterground water discharges shall be disposed of properly ¥

=

In addition, reliable continuous functioning of Homeowner’s sumprejector pump(s) and’or cheek valves is neeessary for
overhead sewers, and foundation drains to function properly. The Homeowner shall have the responsibility 1o check the
operation of the pumpsfvalves regularly. The Homeowner shall have the responsibility fior all testing. inspections and any
corrective work that may become necessary for regular and periodic maintenanee, 1 is turther recommended that the
Homeowner install 2 battery backup system to provide protection in the event of power failure. Costs of a batters backup
systei for the clear water sump pump shall be eligible for funding as part of the program,

Breach — (i the Homeowner fails to comph with ail requirements ot this Agreement or © complete insiallation as
provided i this Agreement. the Village shall have no obligation to reimburse the Homeowner.

I undersiand and agree with alt of the above statements and agree w comply accordingly

Hemevvener - Printed Name Sienatirs D

- LOMBARIDL L o048

Properiy Address



OVERHEAD SEWER PROGRAM

REQUEST FOR REIMBURSEMENT FORM

Namw;

Addidioss

Phone: thoime (vwork

Date plumbing work was compicted:

Plumbing permit number issued:

Phambing contractor who performed work:

Fetai cost of eligible expenses. §

Total amount of reimbursement requested: 3 1 73% of cligibie expenses not 10 exceed 33.000)

Owner Certification

1. __am the homeow ner of the premises indicated above and | eertify that ali of

the information contained on this Reguest for Reimbursement Form is true and accurate 1o the best of my hnowledge.

Nt That,

Plumbing Countractor Certification

I ul o certify that all work

completed under this program has been performed in accordance with the Overhead Sewer Program and all applicable
Vitlage CUodes,

Nigmatur Dan
Vifkuge C ertification

As an authorized agent of the Villuge of Lombard who administers the Overhead Sewer Program, | eertify that | have
reviewed all the necessany papersork associated with above mentioned Overhead Sewer Program Application & Permit,
and found them in compliance with the provisions of the Program.  Fheretore. 1 reconnmend the reimbursement amount he
paid.

Nigrrtae ST



