CIMCO Service Agreement

1901 S. Meyers Road, Ste. 700
Oakbrook Terrace, I 60181

d
CIMCO, A Division of Comcast Business Services ( : I v M

Phone: 630-691-8080
Fax: 630-691-8788 A Division of Comcast Business Services

Customer: Villa f L

Telephone Number: (630) 873-4740

Address: 255 E Wilson Ave Contact: Larr y McGhinnis
CityLombard Stateldl ziP: 60148

This Agreement authorizes CIMCO, A Division of Comcast Business Services, (hereinatter referred 1o as “CIMCO") in accordance with the terms and conditions herein set forth of this Agreement; to
provide Communication Services (hereinafter referred to as “Services") for the above named C {hereinaft f to as “Cu ).

1.

Customer:

By:
Print
Title:

Date

CIMCO will provide Services to localions designated by the Customer in accordance with CIMCO's Interstate Service Offering No.1, Service Offering No. 2, ICC Tariff No. 4 and 7 and will arrange
all functions required to transter the Customer's Services, as follows:
& Local Service BLong Distance Service

Customer s responsibie for all telephone calls placed from the telephone numbers (ANI) designaled under Services. Customer is responsible for all contract liability incurred from previous carrier.
Customer understands and agrees thal invoices are payable upon receipt. In the event that payment is not made, Customer agrees to pay all late charges, costs and expense of collection,
including interest and a reasonable attorney's fee. This Agreement shall be construed under the laws of the State of lilinois and any action to construe or enforce this Agreement shall be brought in
the courts of the State of lllinois.

Customer agrees 10 subscribe 10 Services for a ﬁ month consecutive term and shall automaticaily renew for consecutive month-to- monih terms, uniess written notice of non-renewal is sent,
by either party, within sixty (60) days prior to the end of the term. For new Services, the term shall 1ce on the installation date of Services. For renewed Services, the term shall commence
on the efiective date, defined as the date Cusiomer signs and submits the Service's orders and terms and conditions to CIMCO. Customer's Notice of Non-Renewal must be sent to CIMCO: CFO,
1901 S. Meyers Road, Suite 700, Oakbrook Terrace, iL 60181. I after the time CIMCO begins providing Service to Ci , Cu termi this Agreement, or transfers part or all of its
usage from CIMCO to another carrier prior to the end of the term of this Agreement or the end of any renewal term, then Customer shall pay to CIMCO, as liquidated damages and not as a penalty,
50% of Customer's average monthly usage, lines and features on the CIMCO program times the number of months remaining of such term. Customer agrees thai the damage CIMCO will suffer as
a result of such termination will be difficult to measure, and that the sum set forth above is a reasonable estimale of the amount of damage that CIMCO would be anticipated to suffer in such event,

In the event Customer determines that the quality of the network transmission purchased from CIMCQ herein does not satisly such Customer's quality standards for parformance of network
services, then the Customer must notity CIMCO of such dissatisfaction in writing, sending by US Postal Service via certified mait with return receipt requested. CIMCO will have thirty (30) days to
rectity the probiem in accordance with Industry Standards. Ct ‘s Notice of Dissati ion must be sent to CIMCO: VP General Manager, 1901 S. Meyers Road, Suite 700, Oakbrook Terrace,
I 60181. In the event CIMCO cannot rectify the problem in accordance with Industry Standards, Customer may terminate Services with CIMCO without funther liability, except for payment in fult
for all usage and charges associated with Services provided in accordanca with this Agreement.

Custorer acknowledges that CIMCO will commence provisioning of Customer's order for Services and that CIMCO will incur expense in reliance upon Customer's commitment for the Services.
Cuslomer agrees that if Customer cancels this order prior to the time that CIMCO bagins providing Services to Gustomer, then Customer will be liable to CIMCO for the expense that CIMCO incurs.
Customer further agrees that such expense will be difficult to measure, and that the sum of $1,000.00 is a reasonable estimate of the amount of expense that CIMCO is anticipated to S0 incur.
Theretore, if Customer cancels this order prior 1o the time CIMCO begins providing Services to Customer, then Customer will be liable to CIMCQ in the amount of the out of pocket expense CIMCO
incurred and $1,000.00, as liquidated damages and not as a penalty.

The Customer guarantees payment of all monies due CIMCO or its assignee, as a result of any accoun established for Customer and/or its subsidiaries. Further, Customer guarantees that all
stalements made herein are true and correct to the best of Customer's knowledge. Finally, Customer authorizes the release of credit and financial information to CIMCO by Customer's bank and
other references.

This signed Agreement and any other documents transmitted by fax machine and E-Signature shall be treated in ali manner and respects as an original document. Any such document shall be
considered to have the same binding legal effect as an onginal document.

CIMCO catling cards and Services have safeguards that report excessive use. Notwithsianding, Customer remains fully responsible for all charges arising from and in connection with the use of
such cards and Services uniil fraud is detected and blocked. Customer will be responsible for all charges to all such cards and Services and agrees that said charges will be paid in a timely
manner. Until Customer notifies CIMCO to close such cards and Services, all charges are presumed 1o be authorized by Customer.

CONFIDENTIAL INFORMATION ~ Terms and conditions of this Agreement and all documents referenced harein, communication between the parties regarding this Agreement or the Services to

be provided hereunder, as well as such information and price quotes relevant to any other Agreement between the parties are Confidential between Customer and CIMCO and shall not be
disclosed by Customer to any third party.

- All termination notifications must be sent to CIMCO: VP General Manager, 1901 S. Meyers Road, Suite 700, Oakbrook Terrace, Il 60181 in writing by US Postal Service, by certified mail with

retum receipt requested.

In no event shall CIMCO be liable for general, special, punitive, consequential or incidental damages of any character as a resuilt of the services provided by or not provided by CIMCO. CIMCO
disclaims any implied warranties regarding the Services.

The undersigned hereby agrees fo theferms itk ein and are duly authorized to te this Ag

Sales Representative: _ Michael J. Hanley

of Lombard CIMCO, A Division of Comcast%jiness Segvices

/-,
Name: William J, Mueller By: \XL‘)\.QQ"’"' ot U\—JLT.
Village President Title: GW\C’Q’

: Jupe 17, 201Q Date: V-0
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CIMCO Circuit Services Agreement

o
CIMCO, A Division of Comcast Business Services v ™
1901 S, Meyers Road, Ste. 700
Oakbrook Terrace, IL 60181

Phone: 630-691-8080

Fax: 630-691-8788 A Division of Comcast Business Services
"Village of Lombard -
i:::’::r - L r Telephone Number: ( 630 ) 873-4740
- 285 E Wilson Ave . . .
City: Lombard  Swte: Il ZIP: 60148 Contactt Larry McGhinnis

This‘Aqreemem authorizes CIMCO, A Division of Comcast Business Services, (hersinafter referred to as "CIMCO"} in accordance with the terms and conditions herein sel forth of this Agreement; to
provide Communications Services (hereinafier referred to as "Services”) for the above named Customer (hereinafter referred to as Customer),

& Local Circuit O Long Distance Circuit

1. CIMCO will provide Services to locations designaled by the Customer in accordance with CIMCO's Service Offering No. 1, Service Otfering No 2, ICC tariff 4 and 7 and will arrange all
functions required to transter the Customer's Services.

2. Customer understands and agrees that invoices are payable upon receipt. In the event payment is not made, Customer agrees 1o pay all late charges, costs and exp of
including interest and a reasonable atlomey's fee. This Agreement shall be construed under the iaws of the State of flinois and any action to construe or enforce this Agreement shall be
brought in the courts of the State of Minois. Customer is respansible for all contract liability incurred from previous carrier.

3. Customer agrees to subscribe to Services for a 38 month consecutive term and shall automaticalty renew for consecutive MONEN-0- month 1erms, unless written notice of non-renewal is
sent, by either party, within sixty (60) days prior to the end of the tarm. For new Services, the term shall commence on the installation date of Services. For renewed Services, the term shall
commence on the effective date, defined as the date Customer signs and submits the Services orders and lerms and conditions 10 CIMCO. Customer's Notice of Non-Renewal must be sent
to CIMCO: VP General Manager, 1901 S. Meyers Road, Suite 700, Oakbrook Terrace, IL €0181. i after the lime CIMCO begins providing Services to Customer, Customer terminates this
Agreement, or transfers part or ail of its usage from CIMCO to another carrier prior to the end of the term of this Agreement or the end of any renewal term, then Customer shail pay to CIMCO,
as liquidated damages and not as a penalty, 50% of Customer's average monthly usage, iines and features on the CIMCO program times the number of months rermaining on such lerm.
Customer agrees that the damage CIMCO will sutfer as a result of such termination will be difficult 1o measure, and that the sum set forth above is a reasonable estimate of the amount of
damage that CIMCO would be anticipated to suffer in such event. CIMCO reserves the right to commence billing upon circuit delivery.

4. Customer acknowledges that CIMCO will commence provisioning of Customer's order for Services and that CIMCO will incur expense in reliance upon Custormer's commitment for the
Services. Customer agrees that if Customer cancels this order prior to the time that CIMCO begins providing service to Customer, then Customer will be liable to GIMCOQ for the expense that
CIMCO incurs. Customer further agrees that such expense will be difficult 1o measure, and that the sum of $1,000.00 is a reasonable estimate of the amount of expense that CIMCO is
anticipated to 80 incur. Therefore, if Customer cancels this order prior to the time that CIMCO begins providing Services to Customer, then Gustamer will be liable fo CIMCO in the amount of
the oul of pocket expense CIMCO incurred and $1,000.00, as liquidated damages and not as a penalty.

S. Following are the circuit quote(s) that apply to this Agreement:
Aftached Quote #(s): METPR060710-MHKB. CBL060710-MH1, RCR06072010 MHKB. RCR0607 MHL
Customer has roceived a copy of the quole and agrees to the terms and pricing. (Ci initials

“ !

6. Customer guarantees payment of all monies due CIMCO or ils assignee, as a result of any account established for the Gustomer and/or its subsidiaries. Furiher, C g tees that all
statements made herein are true and correct to the best of Customer's knowledge. Finally, Customer authorizes the release of credit and financial information to CIMCO by Customer’s bank
and other references.

7. in the event of confiict or di pancy bety ) Provisi of this order and provisions of the applicable tariff, the provisions of the tariff will prevail. This order and the applicable tarifis are the
complete agreement of the parties and supersede any discussions, representation, or proposals, written or orai, concerning the Services.

8. Customers requesting termination of a circuit prior to the expiration date of the ﬁ month term will be liable for a charge on each individual circuit canceled, calculated as described below,
which upon termination shall become immediately due and payable in its entirety. The lermination charge for monthly term agreements will be calculated as follows:

A. LOCAL CIRCUIT Termination:
It Customer disconnects any or all Local dircuits prior 1o the end of the term of this agreement, Customer agrees fo pay an early termination charge equal to fifty percent (50%) of
the total Monthly Recurring Charges, for the disconnected circuit times the number of months remaining in the unexpired term of this Agreemeni. The foregoing early termination
charges shall not apply in instances where Customer terminates this Agreement by converting to a new CIMCO agreement that is equal to or greater than its initia! term and
monthly cormitment. All termination notifications must be seni to CIMCO: VP General Manager, 1901 S. Meyers Road, Suite 700, Oakbrook Terrace, k. 60181 in writing, sent by
US Postal service, by centified mail with return receipt requested.

B. LONG DISTANCE CIRCUIT Termination:
It Custormer disconnects any or all Long Distance circuits prior to the end of the term of this agreement, Customer agrees to pay an early termination charge equal to one hundred
percent (100%) of the total Monthly Recurring Charges, for the disconnected circuit times the number of months remaining in the unexpired term of this Agreement. The foregoing
early termination charges shall not apply in instances where Customer terminates this Agreement by converting 10 a new CIMCO agreement that is equal 1o or greater than its
initial term and monthly commitment. All termination nofifications must be sent to CIMCO: VP General Manager, 1901 S. Meyers Road, Suite 700, Oakbrook Terrace, IL 60181 in
writing, sent by US Postal service, by certified mail with return receipt requested.

9. Al termination notifications must be sent to CIMCO: VP General Manager, 1901 S. Meyers Road, Suite 700, Oakbrook Terrace, IL 60181 in writing, sent by US Postal Service, by certified mail
with return receipt requested.

10.  The Customer has the option to cancel the order for quote ID N/A for a fiber application (DS3, GigaPath, etc.) if once the order is placed and there are special construction non-recurring
charges determined and the Customer does not want fo pay. Customer must provide writlen cancellation within 3 business days from the time a CIMCO representative comacis the customer.
It determined there is no additional charge to the customer for the spacial construction bulkd then quote 1D NZA will continue to process as a valid order.

Customer initials Reguired (Enter N/A if this is not an application neading fiber.)

This signed Agreement and any other documents transmitted by fax machine or E-signature shall be treated in all manner and respects as an original document. Any such fax document shall be
considered to have the same binding legal effect as an original document.

CIMCO shall not be iable for any general, special, indirect, incidental or consequential damages of any characler as a result of the services provided by or not provided by CIMCO.

The undersigned hereby agrees rpin and is duly authorized to execute this Agreement.

Company: Sales Representative: _ Michael J Hanley
] (4
By: Village of Lombard CIMCO, A Division of Comcast Business Services
v - - D
Print Name: William J. Mueller By: [MDAo.,.. T L)
Title: Village President Title: GM— G:LO l
Date: June 17, 2010 Date: 762
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CIMCO

COMMUNICATIONS, IN

CIMCO Metro PRI Renewal

For
Village of Lombard
Contact: Larry McGhinnis Date: 6/7/2010
City: Term: 3year
Phone #: Quote ID: METPR060710-MHKB
Fax #: Existing Circuit ID: PRID-717W-255E-0001, 0002, 0003

Extended One Time

tocation " Product Offering Product Description Monthly Quantity Monthly Charge
255 E Wilson Ave
Lombard, IL 60148 Metro PRI Metro PRI circuit $ 290.00 3 $870.00 $§ -
255 E Wilson Ave
Lombard, IL 60148 Block of 10 DID Numbers Block of 10 DID Numbers $ 1.00 55.4 $55.40 $ -
Caller 1D w/Name providees the customer with outbound
255 E Wilson Ave name and number delivery when ordered initially with the
Lombard, IL 60148 Calier 1D with Name PRI order $ 40.00 3 $12000 $
Local Usage
Band A included
Band B included
Band C included
Long Distance Usage (Inbound and Outbound)
Interstate $ 0.0220
Intrastate $ 0.0220
Intralata $ "~ 0.,0220 Total Metro PRi Offering $1,045.40 $0.00

Total Metro PR Offering Charge

Total NRC

$1,045.40 $0.00

. All prices quoted hersin are valid 30 days from the date prepared. All prices axclude applicable federal, state, and local fees, taxes, and surcharges.
All prices exciude premise visits, on-site wiring and DMARC extension, which are subject {0 a lechnician premise Visit charge and separate time and
materials charges.

-

Recurring charges are per month for the full length of the specified term. CIMCO cannot guarantee that the local access portion (LEC) of these rates wil

i

stay constant during the service term.

3. CIMCO recommends that the local telephone company facilitate the extension of the customer's demarcation. However, extension of the demarcation by
the local telephone company is subject to time and ial charges separate from the above network charges.

4. This quote is valid based on the availability of facilities provided by the local exchange carrier (LEC).

S. (if applicable) This quota does nol include Special Construction Costs that may be necessary to supply Fiber Optic facilities at the customers location.

Revised 01-11-09



CINVICO

COMMUNICATIONS, INC

CIMCO Business Line Renewal

For

Village of Lombard

Contact: Larry McGhinnis Date: 6/7/2010
City: Contract Quote #: CBL060710-MH1
Phone #: Term: 3year
Fax #:
Email:

CIMCO Business Line Offering

One Time
Product Description Quantity Monthly Charge

Location Product Offering

255 E Wilson Av CIMCO Business Line CIMCO Business Line Offering utilizing a
Lombard, IL 60148 Offering- Area C TDM Devise to deliver the service. 10 $ 139.50 §
Local Usage

Band A $ 0.0130
Band B $ 0.0230
Band C $ 0.0330

Long Distance Usage
Interstate $ 0.0310 Total Business Line Offering $139.50 $0.00
Intrastate : $ 0.0310 Total Business Line Offering

$139.50 $0.00

1. All prices quoted herein are valid 30 days from the date prepared. All prices exclude applicable federal, state, and local fees, taxes, and surcharges.
All prices exclude premise visits, on-site wiring and DMARC extension, which are subject to a technician premise visit charge and separate time and
materials charges.

2. Recurring charges are per month for the full length of the specified term. CIMCO cannot guarantee that the local access portion (LEC) of these rates will
stay constant during the service term.

3. CIMCO recommends that the jocal telephone company facilitate the extension of the customer's demarcation. However, extension of the demarcation by
the local telephone company is subject to time and material charges separate from the above network charges.

4. This quote is valid based on the availability of facilities provided by the local exchange carrier (LEC),
5. (ff applicable) This quote does not include Special Construction Costs that may be necessary to supply Fiber Optic facilities at the customers location.

6. Any equipment provided with this product is required to be returned to CIMCO once service has been terminated and is only available for use with the
services listed on this quote.

Revised 03-07-08



CINMICO

COMMUNICATICNS, INC

Alarm Circuit(s) Renewal

For
Village of Lombard
Attention: Larry McGhinnis
Phone: Date: 6/29/2009
Fax: Contract Quote #: RCR06072010 MHKB
E-Mail: Term: 3 Year

Mileage:
Circuilt ID if Existing: PLNC11452508, 7PLNC8232286LB
7PLNC823293LB, RTNCE39019LB, DHXB219495.B
DHXB219557LB, 5RTNC720027LB

Monthly Non

Location A NPA-NXX Location Z NPA-NXX Line Type Recurring Recurring
2020 S. Highland Ave., 600 Wall St, Glendale
Lombard, IL 60148 630-620 Heights, IL 60139 630-653 2002 Circuit $102.80 $0.00)
20 E. St., Charles Rd., 600 Wall St, Glendale
Lombard, IL 60148 630-653 Heights, IL. 60139 630-653 2002 Circuit $127.40 $0.00
2020 S. Highland Ave., 600 Wall St, Glendale
Lombard, IL 60148 630-620 Heights, iL 60139 630-653 2002 Circuit $127.40 $0.00
50 E. St., Charles Rd., 600 Wall St, Glendale
Lombard, IL 60148 630-620 Heights, IL 60139 630-653 2002 Circuit $151.40 $0.00
1051 Hammerschmidt Ave., 421 N. County Farm Rd.,
Lombard, IL 60148 630-620 Wheaton, IL 60187 630-653 2002 Circuit $213.36 $0.00
2020 S. Highland Ave., 255 E. Wilson Ave.,
Lombard, IL 60148 630-620 Lombard, IL 60148 630-620 2002 Circuit $213.36 $0.00
50 E. St., Charles Rd., 2020 S. Highland,
Lombard, IL 60148 630-620 Lombard, IL 60148 630-620 2002 Circuit $88.80 $0.00
[ TOTAL: $1,024,52 $0.00}
Submitted by: Date:

1. All prices quoted herein are valid 30 days from the date prepared. All prices exclude applicable federal, state, and local fees, taxes, and surcharges.
All prices exclude premise visits, on-site wiring and DMARC extension, which are subject to a technician premise visit charge and separate time and
materials charges.

2. Recurring charges are per month for the full length of the specified term. CIMCO cannot guarantee that the local access portion (LEC) of these rates will
stay constant during the service term.

3. CIMCO recommends that the local telephone company faciiitate the extension of the customer's demarcation. However, extension of the demarcation by
the local telephone company is subject to time and material charges separate from the above network charges.

4. This quote is valid based on the availability of facilities provided by the local exchange carrier (LEC).
5. (If applicable) This quote does not include Special Construction Costs that may be necessary to supply Fiber Optic facilities at the customers location.

6. Any equipment provided with this product is required to be returned to CIMCO once service has been terminated and is only available for use with the
services listed on this quote.



CIMCO

COMMUNICATIONS, IN

Alarm Circuit(s)

For:

Village of Lombard (FXO-FR1 DuComm)

Date: 6/7/2010
Contract Quote #: RCR06072010 MHLG

Attention:
Phone:

Fax: Term: 3 Year

Mileage: 5,5
Circuit ID if Existing:

Monthly

Location A NPA-NXX To Location Z NPA-NXX Line Type Recurring Non Recurring
50 E. St. Charles 600 Wall Street,
Road, Lombard, IL Glendale Heights,
60148 630-620 IL 60139 630-653 2002 Circuit $31.98
2020 S. Highland 600 Wall Street,
Ave., Lombard, IL Glendale Heights,
60148 630-620 IL 60139 630-653 2001A Circuit $31.98

TOTAL: $63.96

Submitted by: Date:

1. All prices quoted herein are valid 30 days from the date prepared. All prices exclude applicable federal, state, and iocal fees, taxes, and surcharges.
All prices exclude premise visits, on-site wiring and DMARC extension, which are subject to a technician premise visit charge and separate time and

materials charges.

2. Recurring charges are per month for the full length of the specified term. CIMCO cannot guarantee that the local access portion (L.EC) of these rates will

stay constant during the service term.

3. CIMCO recommends that the local telephone company facilitate the extension of the customer's demarcation. However, extension of the demarcation by
the locat telephone company is subject to time and material charges separate from the above network charges.

4. This quote is valid based on the availability of facilities provided by the local exchange carrier (LEC).

5. (If applicable) This quote does not include Special Construction Costs that may be necessary to supply Fiber Optic facilities at the customers location.

6. Any equipment provided with this product is required to be returned to CIMCO once service has been terminated and is only avaitable for use with the

services listed on this quote,

CIMCO Confidential

REV. 092408, BRL




CIMCO Data Services Agreement

@
CIMCO, A Division of Comcast Business Services v M
1901 S. Meyers Road, Ste. 700
QOakbrook Terrace, IL 60181

Phone: 630-691-8080

Fax: 630-691-8788 A Division of Comcast Business Services

Customer:Village of Lombard
Address: 255 E Wilson Ave
City: Lombard State: [L ZIP: 60148

Telephone Number: _(630) 873-4740
Contact: __Larry McGhinnis

This Agreement authorizes CIMCO, A Division of Comcast Business Services, (hereinafter referred to as "CIMCO") in accordance with the lerms and conditions herein set forth of
this Agreement to provide Data Services (hereinafter referred to as “Services") for the above named Customer (hereinafter referred to as “Customer).

1. CIMCO will provide Services to locations designated by the Customer in accordance with CIMCO's Interstate Service Oftering No. 1, Service Offering No 2, ICC tarift 4 and 7
and will arrange ali functions required to transfer the Customer's Communication Services, as follows:
B imermet O Firewall [OJRouwter [JVPN [JWebHosting [JIPVPN [ Colocation

2 Customer understands and agrees that invoices are payable upon receipt. In the event payment is not made, Customer agrees to pay all late charges, costs and expanse of
collection, including interest and a reasonable attorney's fee. This Agi shall be trued under the laws of the State of llinois and any action to construe or enforce
this Agreement shall be brought in the courts of the Stale of llinois. Customer is responsible for all contract liability incurred from previous carrier. Customer authorizes the
release of credit and financial information 1o CIMCO by Customer's bank and other references.

3. Customer agrees to subscribe 10 Services for a ﬁ month consecutive term and shall automaticaily renew for ive mgmh-;g month terms, uniess written notice
of non-renewal is sent, by either party, within sixty (60) days prior to the end of the term. For new Services, the term shall commence on the installation date of Services. For
renewed Services, the term shall corr on the effective date, defil as the date Customer signs and submits the Services orders and terms and conditions o CIMCO.
Customer’s Notice of Non-Renewal musi be sent to CIMCO: VP General Manager, 1901 S. Meyers Road, Suite 700, Oakbrook Terrace, Il. 60181, CIMCO reserves the
right to commence billing upon circuit delivery.

4. Customer acknowledges ihat CIMCO will commence provisioning of Customer's order for Services and that CIMCO will incur exponse in reliance upon Customet's
commitment for the Services. Customer agrees that if it Customer cancels this order prior to the time that CIMCO begins providing Services to Customer, then Customer will
be liable to CIMCO for the expense that CIMCO incurs. Customer further agrees that such expense will be difficult to measure, and that the sum of $1.00000is a
reasonable estimate of the amount of gxpense that CIMCO is anticipated 1o $o incur. Therefore, it Customer cancels this order prior 10 the time Ihat CIMCO begins providing
Services to Customer, then Customer will be liable to CIMCO in the amouni of the out of pocket expense CIMCO incurred and $1,000.00, as liquidated damages and not as a
penaity.

S. Following are the data circuits thal apply fo this Agreement:
See Allached Quote # DSLOG0710-MH1:

Customer has received a copy of the Quote and agrees 1o the terms and pricing. {Customer initials required)

6. All equipment listed on the quote noted in number 5, is property of CIMCO and will be returned to CIMCO once Services has been termi d. ltis the Gt er's
responsibility to send the equipment to the then current address now, 1901 S. Meyers Road, Suite 700, Oakbrook Terrace, IL 66181 Atin; Keith Ziatos.

7. CIMCO shall perform installation and maintenance services for Customer, and Customer shall purchase such services from CIMCO, in accordance with the terms and
conditions set forth below.

Customer received a copy of the Installation and Maintenance Agreement. _ (Customer initials required)
8. CIMCO reserves the right to terminate any customers Internet service based on the acceptable use policies being violated.

9. It Customer disconnects any or all circuits prior to the end of the term of this Agreement, Customer agrees to pay an early termination charge equal to one hundred percent
(100%) of the total Monthly Recurring Charges, for the disconnected circuit times the number of monihs remaining in the unexpired term of this Agreement. The foregoing
early lermination charges shall not apply in instances where Cuslomer ferminates this Agreement by converting to a new CIMCO agreement that is equal to or greater than
its initial term and monthly commitment. ANl termination notifications must be sent to CIMGO: VP G | Manager, 1901 S. Meyers Road, Suite 700, Oakbrook Terrace, IL
60181 in writing, sent by US Postal Service, by certitied mail with return receipt requested.

10.  This signed Agreement and any other documents transmitted by fax machine or E-signature shall be treated in all manner and respects as an original document. Any such
fax document shall be considered to have the same binding legal effect as an original document.

11, The liability of CIMCO for damages arising out of mistakes, omissions, interruptions, delays, intrusions, errors or defects in transmission occurring in the course of furnishing
Services or other facilities and not caused by the negligence of the Customer, commences upon activation of Services and in no event exceeds an amount equivalent to the
proportionate charge to the Cuslomer for the period of Services during which such mistakes, omissions, intervuptions, detays, intrusions, errors or defects in transmission
occur. For the purpose of computing such amount, a month is considered to have thirty (30) days. To the extent permitted by law, CIMCO will in no event be responsible for
any indirect, incidental, tial, tort, ligence of any kind whether active or passive, strict liability or otherwise. The terms of this Section shai) apply not
withstanding the failure of any exclusive remedy.

12. The Customer has the option to cancel the order for Quote 1D, for a fiber application (DS3, GigaPath, etc.) if once the order is placed and there are special construction
non-recyrming charges delermined and  Customer does not want 1o pay. Customer must provide written canceliation within 3 business days from the time a CIMCO
representative contacts Customer. If determined there is no additional charge to Customer for the special construction build then Quote 1D will continue to process as a
valid order. Customer Initials Required (Enter N/A if this is not an application needing fiber.)

CIMCO shall not be liable for any general, special, indirect, incidental or consequential damages of any character as a result of the Services provided by or not provided by GIMCO.

The undersigned hereby agrees to the terms conditions set forth herein and is duly authorized 10 execute this Agresment.

Customer: %

Sales Representative: _Michael J Hanley

By: Vil 1 ge of Lombard CIMCO, A\Division of Comcast Business Services
PrintName: _William J. Mueller By: \J\&Q—«} :FQ\)"‘/L

Title: Village President Title: Gu- O(.'@

Date: June 17L 2010 Date: 7 e (>

CIMCO Confidential 05.2010 Page 1 of 1



CcIiVvico

COMMUNICATIONS, INC

CIMCO Ciassic netSelect DSL

For

Village of Lombard (DSL Renewal)

Contact: Ly McGhinnis
Phone #:

fax#:

Emall:

Date: 6/7/2010
Torm: 3
Quote ID: DSLO60710-MH1
Existing Circults: 103-961-758, 163-961.771. 103-961.773

NutSeloct
1116 S Mamn Street Lombard 60148]630-620-5700 15 384k | $60.95 %0 30 $155

[ NetSelect
1140 S Mevn: Street Lombard L 01 5700 |ADSL 15 364k | $69.95 0 $I%

[NetSetect
1041 S Main Street jLombard LS 60148/630-620-5700 1.5 Mugn 384k $60.95 © 3159

Cheuit Tomis:] $200.85
1 mem-mwmnmmlnmm Al prices siude . slate. wes. and Al prices ise viskts, on-site wiring and DMARG saension. which are sutject 10 a sechniclan
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Village of Lombard (Acct No. 00040578)

CIfCO

Term Proposed: 3 year Date: 6/9/2010
Based on usage dated: 3/1/2010 Proposal #: REN03042010-MH1
| Local |
Proposed
Description Minutes Rate Quantity Cost Rate Quantity Cost
PRID-717W-255E-0001 ' 8 295.00 1 $ 29500 $ 290.00 1 $ 290.00
PRID-717W-255E-0002 $ 295.00 1 $ 29500 | $ 290.00 1 $ 290.00
PRID-717W-255E-0002 $ 295.00 1 $ 295.00 | $ 290.00 1 $ 290.00
Band A 13435 $ 0.01200 : $ 161.22[ $ - $ -
Band B 7642 $ 0.01800 $ 13756 | $ - $ -
Band C 5367.8 $ 0.02800 . $ 150.30 | $ - "3 -
DIDs ' ’ $ 0.10 553 $ 5530 $ 0.10 544 $ 54.40
CBL (T1AT-717W-255E-0001) _ $ 15.45 13 $ 20085 $ 13.95 10 $ 139.50
Band A 1308 $ 0.01830 - ' $ 2394 % 0.01300 - $ 17.00
Band B 106 $ 0.24500 $ 2597 | $ 0.02300 $ 2.44
Band C 153.4 $ 0.03300 $ 506 $ 0.03300 - $ 5.06
Calier ID w/ Name (PRlIs) e $ 75.00 3 $ 22500 | $ 40.00 3 $  120.00
POTS Lines $ 19.45 30 $ 583.50{ $ 17.45 18 $ 314.10
POTS Lines $ 17.45 3 $ 5235( $ 17.45 3 $ 52.35
Caller ID w/ Name -POTS Line $ 14.00 1 $ 1400 $ - 0 $ -
Private Directory - POTS Line $ 250 4 $ 10.00 | $ - 0 $ -
Call Waiting - POTS Lines $ 8.50 1 $ 8501 ¢ - 0 $ -
Additional Listing $ 49.00 1 $ 4900 $ 49.00 1 $ 49.00
$ -
Total Local $ 2,587.54 $ 162385
Long Distance
DEDICATED R R i L
Qutbound Minutes Rate Quantity Cost Rate Quantity Cost
Interstate 890.2 $ 00310 . . " § 2760 | $ 0.0220 : $ 19.58
Intrastate 699.5 $ 0.0310 - ' $ 2168 9% 0.0220 $ 15.39



|SWITCHED

Rate

Cost

Outbound Minutes ~ Quantity Cost Rate Quantity
Interstate 37.2 0.0430 $ 160 | $ 0.0350 o $ 1.30
Intrastate 247 0.0430 ‘ $ 1061 % 0.0350 % 0.86
intralata 522 0.0330 - ) $ 1721 % 0.0350 $ 1.83
Total LD $ 53.67 $ 38.97
| Data |
CKTID Location Type Cost Location Cost
DHXB219495LB Point-to-Point $ 213.36 | $ 213.36
DHXB219557LB Point-to-Point $ 213.36 _ $ 213.36
7PLNC823286LB Point-to-Point $ 194801 - - $ 127 .40
7PLNC823293LB Point-to-Point $ 194.80 . $  127.40
RTNC639019LB Point-to-Point $ 151.40 o $ 151.40
PLNC114525LB Point-to-Point $ 10580 | - $ 10240
5RTNC720027LB Point-to-Point $ 88.80 | . $ 88.80
103-961-758 ADSL $ 69.95 | $ 69.95
103-961-773 ADSL $ 6995 $ 69.95
103-961-771 ADSL $ 69.95 | $ 69.95
Total Data $ 1,372.17 $ 123397
L Totals B | ]
Sub-Total: $ 401338 T $ 289679
Discounts: $ - i -
Monthly Fees: $ - | - $ -
TOTAL: $ 4,013.38 $ 2896.79
Estimated Monthly Savings: $ 1,116.59
Estimated Annual Savings: $ 13,399.04
[Estimated Percentage of Savings: 27.82% |




