Legistar #140022
DISTRICTS-ALL
VILLAGE OF LOMBARD
REQUEST FOR BOARD OF TRUSTEES ACTION

For Inclusion on Board Agenda
BIDS AND PROPOSALS

To: President and Village Board of Trustees

FROM: Tim Sexton, Acting Village Manager

DATE: January 7, 2014 Agenda Date: January 16, 2014
TITLE: Telephone Service — Month-month Contract

SUBMITTED BY: John Doser, IT Manager

RESULTS:
Date Bids Were Published: N/A........................ Date Bidding Closed: N/A

Total Number of Bids Received: N/A
Total Number of Bidders Meeting Specifications ...... N/A

Bid Security Required .........................l Yes __No
Performance Bond Required................................... __ Yes __No
Were Any Bids Withdrawn...............ccoceeeiiiiiiniiinnnnnnn. ____Yes __No
Explanation..........ccccooeeiiiiii e
Waiver of Bids Requested?...........coooiiiiiiiiiiiiiiiiinns _ X Yes ___No
If yes, explain: Sole Vendor for Federal Siren
Award Recommended to Lowest Responsible Bidder ___Yes ___No

If no, explain: N/A

FISCAL IMPACT:
Engineer’s estimate/budget estimate: $75,600.00

Amount of Award:

BACKGROUND/RECOMMENDATION:

Has Recommended Bidder Worked for Village Previously _X Yes ____No
If yes, was quality of work acceptable _XYes ___ No
Was item bid in accordance with Public Act 85-1295? _ _Yes ___ No
Waiver of bids - Public Act 85-1295 does not apply _X Yes
REVIEW (as needed):
Finance Director XX Date
Village Manager XX Date

NOTE: All materials must be submitted to and approved by the Village Manager's Office
by 12:00 Noon, Wednesday, prior to the Board Agenda distribution.

Bid form



To: Tim Sexton
Acting Village Manager

From: John Doser
I.T. Staff

Date: January 7, 2014
Subject:  Phone Services with Cimco Communications

The Village of Lombard’s three-year contract for phone services with Cimco Communications
has expired. Since the contract expiration the Village of Lombard has been paying Cimco
Communications on a month to month basis for phone services as described in the CIMCO
Service Agreement document.

Due to the recent changes to the Telco billing regulations, the Village of Lombard’s cost for
phone service has remained the same as the expired contract’s cost. Attached is the 2010
Cimco Service Agreement.

Now that the Telco billing regulations are set,IT will contact vendors and research the best and
most cost effective long term solutions for the Village of Lombard’s phone services during the
calendar year of 2014.

Therefore, IT requests that the Village Board approve month to month payment terms with
Cimco Communications to provide phone services to the Village of Lombard during the 2014
calendar year.



CIMCO Service Agreement

1901

{J
CIMCO, A Division of Comcast Business Services v e
S. Meyers Road, Ste. 700
Oakbrook Termrace, IL 60181

Phone: 630-691-8080
Fax: 630-691-8788 A Division of Comcast Business Services

Customer: Village of Lombard Tetephone Number: ( 630) 873-4740
Address: 255 E Wilson Ave Comect:_LArry McGhinnis
CiyLombard Swatedfl 2ziP: 60148

mwunnmummizucmco Amnucwmauﬂnm&m (hereinafier referrod 1o as "CIMCO") in accordance with the terms and conditions herein sei forth of fhis Agreement; to

P

Customer:

By:
Print

Title:

Date:

Services | ' 10 88 “Services”) for the above named C: ( i fo as “‘Cx ).

CIMCO wili provide Services 1o locat gnated by the Ci in with CIMCO's Interstate Service Oftering No.1, Service Offering No. 2, ICC Tasiff No. 4 and 7 and will amange
all h Yoquired 10 the Cu 's Services, as lollows:

& Local Service Btong Distance Service

(o1 is responsible for ali telephone calls placed irom the telephona numbers (ANI) designaled under Servicos. Customer is responsible for all Kabikty & from previous carder.
Customar understands and agrees thal invoices are payable upon receipt. in the ovent thal payment is not made, Customer agrees (o pay all late charges, costs and expense of coliection,
including interest and a reasonable attorney's fee. This Agr shall be under the laws of the State of Winois and any action to true or ent this Agr shall be brougit n
the courts of the State of Binois.

C agrees o |oSeMonlouﬁmmhmowﬂvnmamshlllnmmmelmwanMmthmunlmmm-nmﬁeoolnonmwalhum.
by either party, within sixty (60) days prior 1o the end of the term. For new Services, the term shall on the & dale of Services. For renewed Services, the lorm shall commence
on the eflective datoe, defined as the dale Cusiomer signa and submits the Service's orders and terms and conditions to CIMCO. Customer's Notice of Non-Renewal must be sent to CIMCO: CFO,
1801 S, Meyers Road, Suile 700, Oakbrook Terrace, L 60187. K after the time CIMCO begins providing Service 1o C . C tor this Agr , or fors part or ol of Ity
usage from CIMCO to another carrier prior to the end of the term of this Agreement or the ond of any term, then C shall pay to CIMCO, as liquidaled damages and nol as & penatty,
50% of C s ag hly usage, iines and features on the CIMCO program times the number of months remaining of such term. Customer agroes thal the damage CIMCO will suffer as
a resuit of such termination wili be difficult to meesure, and thal the sum set forth above is a ol the of damage that CIMCO wouid be anticipated to sufter in such event,

in the event Customer determines that the quality of the rk ion purch from CIMCO herein does not satisly such C s quality for pert ol
services, then the Customer must notity CIMCO of such dissatisfaction In writing, sends 9 by US Postal Service via cartified mail with return recaipt requested. CIMCO will have thirty (30) days to
rectify the problem In accordance with Industry Stand C 's Notice of Di ion must be sen! to CIMCO: VP Manager, 1801 S. Meyers Road, Sulte 700, Cakbrook Terrace,
IL 80181, In the event CiIMCO cannot rectiy the problem in accordance with Industry Star Ci may Services with CIMCO without lurther Kability, excepl for payment in lulf
for all usage and charges associated with Services provi In with this AgI

Cusiomer acknowledges that CIMCO will commence provisioning of Cusiomer's order for Services and that CIMCO will incur expense in reliance upon Customer's commitment lor the Services.
Customor agrees thal if Customer cancels |his order priof 10 fhe time tha! CIMCO begins providing Services 10 Ct , then Ci will be liable to CIMCO for the expense that CIMCO Incurs.
Customer further agrees that such expense wil be difficult to measure, and that the sum ol $1,000.00 is a of the of expense thal CIMCO is anticipated o 0 ncur
™ G miswdorpﬂonumoﬁmaCIMcomimpwwmSorvleulomtnmr.lhenmmwmullabluocmoommamwumoomdpodmomnucmco
Incurred and $1,000.00, as liquidated damages and not as a penalty.

The C g pay of alt due CIMCO or its assignoe, as a result of any accoun established for Customer and/or its idiaries. Further, Ci o that al
stalements made herein are true and correct 10 the best ol Ci 's knowledge. Finaliy, C tharizes the release of cradit and financial information fo CIMCO by Customer's bank and
other roferences.

This signed Agreement and any other d by lax and E-Signature shall be treated in all manner and respects as an original Any such d shall be
considered to have the same binding legal effect as an original document.

CIMCO catling cards and Services have safeguards that report excessive use. Notwilhstanding, Customer remeins fully responsible for all chavges arising from and in connection with the use of
such cards and Services until fraud is and block Ci wili be responsible lor all charg nnwmmws«mmuawmmwd\mumummnmny
manner. Until Customer notifies CIMCO lo dose such cards and Services, ali charges are presuned to be authorzed by Customer.

CONFIDENTIAL INFORMATION - Terms and conditions of this Ag: and all do hereln, comm lon mmmwdrnmwm«mmto
bopmvldodhm.umllumhmuonwmmmmnlnmymmmbommopanlnarof‘ Ci and CIMCO and shall not be
disclosed by Cusiomer to any third party.

. All termination notfications must be sent to CIMCO: VP General Manager, 1801 S. Meyers Road, Suite 700, Oakbrook Terrace, I 60181 in wriling by US Postal Service, by cerfified mail with

retum receint requested.

in no event shall CIMCO be Hable for general, special, punitive, ial of Inck ) damages of any ch: as a result of the services provided by or not provided by CIMCO. CIMCO
disclaims any imptied warrantes regarding the Services.

The undersigned heredy agress ; X thorired to this Agr
Sales Representative: _ Michael J. Hanley

CIMCQ, A Division of Comcast iness Segvices
Name: _William J, Mueller By: \1\\99~-~ ot mét

Village President Title: GW\C'%

Jupe 17, 2010 Date: Foeto
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