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WORKSHOP MEMORANDUM
TO: Village Board of Trustees
FROM: Community Relations Committee
DATE: February 2, 2017

SUBJECT: Review of National Citizen Survey Livability Report

The Community Relations Committee was asked to review options for implementation of a
community survey method. The National Citizen Survey was used to assess public feedback regarding
the Village's level of service, gauge priorities of Lombard residents, support current Village goals, and
realign future goals.

The Community Relations Committee would like to present to the Village Board of Trustees the
Community Livability Report 2016, produced from the results of the National Citizen Survey (NCS),
conducted by the National Research Center (NRC). Included with the Livability Report are the NCS
Technical Appendices and NCS Dashboard Summary of Findings.
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About

The National Citizen Survey™ (The NCS) report is about the “livability” of Lombard. The phrase “livable
community” is used here to evoke a place that is not simply habitable, but that is desirable. It is not only where

people do live, but where they want to live.

Great communities are parinerships of the
government, private sector, community-based
organizations and residents, all geographically
connected. The NCS captures residents’ opinions
within the three pillars of a community
(Community Characteristics, Governance and
Participation) across eight central facets of
community (Safety, Mobility, Natural
Environment, Built Environment, Economy,
Recreation and Wellness, Education and
Enrichment and Community Engagement).

The Community Livability Report provides the
opinions of a representative sample of 1,043
residents of the Village of Lombard. The margin of
error around any reported percentage is 3% for the
entire sample. The full description of methods used
to garner these opinions can be found in the
Technical Appendices
(www.villageoflombard.org/NCS) provided under

separate cover.

Residents

Communities
are

partnerships
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Quality of Life in Lombard
Most residents rated the quality of life in Lombard as
excellent or good. This rating was similar to ratings given
in other communities across the nation and in
communities in the North Central East region with Excelen

populations 20,000 to 60,000 (see Appendix B of the 7
Technical Appendices provided under separate cover).

Overall Quality of Life

Shown below are the eight facets of community. The color - :
of each community facet summarizes how residents rated L=
it across the three sections of the survey that represent the Fair_/

pillars of a community — Community Characteristics, 10%

Governance and Participation. When most ratings across

the three pillars were higher than the benchmark, the

color for that facet is the darkest shade; when most ratings were lower than the benchmark, the color is the
lightest shade. A mix of ratings Chigher and lower than the benchmark) results in a color between the extremes.

In addition to a summary of ratings, the image below includes one or more stars to indicate which community
facets were the most important focus areas for the community, Residents identified Safety and Economy as
priorities for the Lombard community in the coming two years. It is noteworthy that Lombard residents gave
favorable ratings to both of these facets of community. Ratings for these and all other facets of community
livability were positive and similar to other communities. This overview of the key aspects of community quality
provides a quick summary of where residents see exceptionally strong performance and where performance offers
the greatest opportunity for improvement. Linking quality to importance offers community members and leaders
a view into the characteristics of the community that matter most and that seem to be working best.

Details that support these findings are contained in the remainder of this Livability Report, starting with the
ratings for Community Characteristics, Governance and Participation and ending with results for Lombard’s
unique questions.

Legend

B Higher than national benchmark

® Ssimilar to national benchmark
Lower than national benchmark

Most important

€

Education
and
Enrichment

Built
Environment

Natural Recreation

Environment ! and Wellness

Economy

Community
Engagement




The National Citizen Survey™

Community Characteristics

What makes a communily livable, altractive and a place where people want to be?

Overall quality of community life represents the natural ambience, services and amenities that make for an
attractive community. How residents rate their overall quality of life is an indicator of the overall health of a
community. In the case of Lombard, 93% rated the Village as an excellent or good place to live. Respondents’
ratings of Lombard as a place to live were similar to ratings in other communities across the nation.

In addition to rating the Village as a place to live, respondents rated several aspects of community quality
including Lombard as a place to raise children and to retire, their neighborhood as a place to live, the overall
image or reputation of Lombard and its overall appearance. About 9 in 10 residents positively rated Lombard as a
place to raise children, and more than 8 in 10 were pleased with their neighborhood as a place to live and the
overall appearance of Lombard. About three-quarters of survey participants gave favorable ratings to the overall
image of the Village and about 6 in 10 positively rated Lombard as a place to retire. All of these aspects received
ratings similar to the national and peer communities benchmark comparisons.

Delving deeper into Community Characteristics, survey respondents rated over 40 features of the community
within the eight facets of Community Livability. Ratings across all facets of Community Characteristics tended to
be strong. Almost all residents gave positive ratings to aspects of Safety, and at least 8 in 10 favorably rated all
aspects of Natural Environment. These aspects were all rated similar to the national benchmarks. About three-
quarters of respondents gave excellent or good ratings to all aspects of Recreation and Wellness; these also
received ratings that were similar to the national benchmarks except for the availability of affordable quality
health care, which was higher. Ratings within the facets of Mobility, Built Environment, Economy and Education
and Enrichment tended to vary a bit more widely, but at least a majority of residents gave positive ratings to
almost all aspects within these facets, and all were rated similar to or higher than the national comparisons.
Aspects that were rated higher than the benchmark included the availability of paths and riding trails, ease of
travel by bicycle, the availability of affordable quality housing, the variety of housing options, shopping

opportunities and the availability of affordable quality

Place to Live child care/preschool. All ratings for Community

Characteristics were similar to ratings given in other
North Central East communities with populations
20,000-60,000 except for the availability of paths and
riding trails, which was higher.

Excellent
37%

Y

Poor " ":.‘
0% /
Falr
7%
Percent rating positively (e.g., excellent/good) Comparison to national benchmark
s Higher = Similar Lower

Overall image Neighborhood Place to raise children Place to retire Overall appearance



The National Citizen Survey™
Figure 1: Aspects of Community Characteristics

Percent rating positively SAFETY
{e.g., excelfent/good, Overall feeling of safety
very/somewhat safe) Safe In neighborhood

Safe downtown/commercial area

MOBILITY

Comparison to national Overall ease of travel
benchmark Paths and riding trails
W Higher Ease of walking
Travel by bicycle

® Similar Travel by public transportation
Travel by car

Public parking

Traffic flow

NATURAL ENVIRONMENT

Overall natural environment

Cleanliness

Air quality

BUILT ENVIRONMENT

Overall built environment

New development in Lombard

Affordable quality housing

Housing options

Public places

ECONOMY

Overall economic health

Vibrant downtown/commercial area

Business and services

Cost of living

Shopping opportunities

Employment opportunities

Place to visit

Place to work

RECREATION AND WELLNESS

Health and wellness

Preventive health services

Health care

Food

EDUCATION AND ENRICHMENT

Education and enrichment opportunities
Religious or spiritual events and activities
Culturalfarts/music activities :

Child carefpreschoal

COMMUNITY ENGAGEMENT

Social events and activities

Neighborliness

Openness and acceptance

Opportunities to participate in community matters
Opportunities to volunteer

Lower




Governance

How well does the government of Lombard meet the needs and expectations of its residents?

The overall quality of the services provided by Lombard as well as the manner in which these services are provided
are a key component of how residents rate their quality of life. In Lombard, about 8 in 10 residents gave positive
ratings to the overall quality of services provided by the Village and about one-third favorably rated the services
provided by the Federal Government. Both of these ratings were similar to the national and peer community
benchmarks.

Survey respondents also rated various aspects of Lombard’s leadership and governance. About 8 in 10 residents
gave positive ratings to the overall customer service provided by Village employees, and about two-thirds gave
excellent or good ratings to the overall direction that Lombard is taking, the Village government acting in the best
interest of Lombard, being honest and treating all residents fairly. These aspects all received ratings that were
similar to those given in other communities, both nationally and within the peer community comparisons.

Respondents evaluated over 30 individual services and
Overall Quality of Village Services amenities available in Lombard. At least a majority of
residents gave positive ratings to all services in the Village,
and all were rated similar to the national comparison and
E";jﬁ:"‘ to the peer community subset. The highest-rated services

were rated positively by at least 4 in 5 respondents and

included police, fire, and ambulance/EMS services as well
as fire prevention, garbage collection, drinking water and

sewer services.
Poor ____
2% .
Falr_/ ke
18%
Percent rating positively (e.g., excellent/ good) Comparison to national benchmark
s Higher m Similar Lower

Value of Overall  Welcoming Confidence Acting in theBeing honest Treating all Customer  Services
services for  direction citizen in Village best interest residents service provided by
taxes paid involvement government of Lombard fairly the Federal

Government



The National
Figure 2: Aspects of Governance

Percent rating positively SAFETY
(e.g., excellent/good) Police
Fire

Comparison to national Ambulance/EMS
benchmark Crime prevention
®Higher Fire prevention

@ Similar Animal control
Wy Emergency preparedness

MOBILITY

Traffic enforcement

Street repair

Street cleaning

Street lighting

Snow removal

Sidewalk maintenance

Traffic signal timing
NATURAL ENVIRONMENT
Garbage collection

Recycling

Yard waste pick-up

Drinking water

BUILT ENVIRONMENT

Storm drainage

Sewer services

Utility billing

Land use, planning and zoning
Code enforcement

ECONOMY

Economic development
RECREATION AND WELLNESS
EDUCATION AND ENRICHMENT
Special events

COMMUNITY ENGAGEMENT

Public information

Citizen Survey™

72%
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Are the residents of Lombard connected to the communily and each other?

An engaged community harnesses its most valuable resource, its residents. The connections and trust among
residents, government, businesses and other organizations help to create a sense of community, a shared sense of
membership, belonging and history. About 7 in 10 survey participants gave positive ratings to the sense of
community in the Village; further, more than 9 in 10 would recommend Lombard to someone who asked and
about 8 in 10 planned to remain in the Village for the next five years. About 4 in 10 survey respondents had
contacted a Village employee in the 12 months prior to the survey. These ratings were similar to the national and
peer community benchmarks.

The survey included over 30 activities and behaviors for which respondents indicated how often they participated
in or performed each, if at all. Participation rates across the different facets tended to vary. Almost all residents
reported that they recycled at home, had purchased goods or services in the Village, had talked to or visited with
their neighbors and had not been the victim of a crime in the 12 months prior to the survey. In Mobility, about
two-thirds of residents had walked or biked instead of driving and about 4 in 10 had carpooled instead of driving
alone or used public transportation instead of driving (this rate was higher than the national and peer community
benchmarks). Other rates of Participation tended to be
similar to rates reperted in other communities
nationwide, except for the proportion of those who
worked in the Village, volunteered or read or watched
local news; these rates were lower than rates seen in other
communities nationwide. Additionally, the proportions of
residents who were not under housing cost stress or who
had read or watched local news were lower than levels
seen in other North Central East communities with
populations 20,000-60,000.

Sense of Community

Percent rating positively (e.g., Comparison to national
very/somewhat likely, yes) benchmark

®Higher mSimilar Lower

Recommend Lombard Remain in Lombard Contacted Lombard
employees



The National Citizen Survey™
Figure 3: Aspects of Participation

Percent rating positively SAFETY |
{e.g., yes, more than
once a month, Did NOT report a crime

always/sometimes)
Was NOT the victim of a crime

Comparison to national MOBILITY
benchmark
Used public transportation instead of driving
mHigher
Carpooled instead of driving alone
mSimflar Walked or biked instead of driving
LoRet NATURAL ENVIRONMENT

Conserved water

Made home more energy efficient

Recycled at horne

BUILT ENVIRONMENT

Did NOT observe a code violation

NOT under housing cost stress

ECONOMY

Purchased goods or services in Lombard
Economy will have positive impact on income
Work in Lombard

EDUCATION AND ENRICHMENT
Participated in religious or spiritual activities
Attended a Village-sponsored event
COMMUNITY ENGAGEMENT

Campaigned for an issue, cause or candidate
Contacted Lombard elected officials
Volunteered

Participated in a club

Talked to or visited with neighbors

Done a favor for a neighbor

Attended a local public meeting

Watched a local public meeting

Read or watched local news

Voted in local elections




Special Topics

The Village of Lombard included seven questions of special interest on The NCS. The first question asked
respondents to indicate how much of a source of Village information they considered a number of possible sources
to be, while the second question asked residents what their #1 source was. In both questions, the top response was
the Village Pride newsletter, which 88% of respondents stated was at least a minor source of information for them
and 31% indicated was their #1 source. About 8 in 10 residents rated both word of mouth and the Village website
as major or minor sources of information; about one-quarter indicated that the Village website was their #1 source

of information, while 11% said that word of mouth was their #1 source. The Lombardian was also a major or minor
source of information for about 7 in 10 residents, and about 16% considered it their #1 source.

Figure 4: Sources of Village Information:

Please indicate how much of a source, if at all, you consider each of the following to be for obtaining information
about the Village of Lombard government and its activities, events and services:

m Major source & Minor source Not a source

Village Pride Newsletter 12%
Word of mouth
Village website (www.villageoflombard.org)
The Lombardian
Social media (Facebook, Twitter, Instagram, etc.) -
Weekly email newsletter from Village of Lombard

The Daily Herald

Local cable channel (Comcast Channel 6, and AT&T
U-Verse Channel 99}

Suburban Life newspaper

Figure 5: Top Communication Source

What would you say Is your #1 communication source for obtaining information about the Village of Lombard, its
activities, events, and services? (Please choose only one.)

Village Pride newsletter 31%

Village website (www.villageoflombard.org) 24%
Lombardian newspaper 16%
Word of mouth

Village social media accounts...
Village email newsletter
Daily Herald newspaper
Village TV station

Suburban Life newspaper



The National Citizen Survey™

The next question asked residents about their perception of property taxes in the Village prior to the survey. About
4 in 10 respondents had thought the Village's allotment of property taxes were higher than the actual rate of 6-8%,
about 1 in 10 had thought they were lower and about half had believed that percentage to be accurate.

Figure 6: Perception of Property Tax
From your total property tax paid to the County, between 6-8% goes to the Village of Lombard’s municipal

government. Prior to this survey, did you think that the percentage of property lax that went to the Village was
higher than that, lower than that, or about that percentage?

About that
percentage -
50%

10%

The following question asked residents te indicate how likely they would be to contact Lombard directly or
directly reference a Village of Lombard communication source in the event they had a Village question, issue or
concern. Most residents indicated that they would be very or somewhat likely to contact the Village or reference a
Village communication source; only about 1 in 10 stated they would be somewhat or very unlikely.

Figure 7: Likelihood of Contacting the Village

If you had a Village question, issue, or concern, how likely would vou be to contact to the Village of Lombard
directly or reference a Village of Lombard communication source (www.villageofiombard.org, Facebook or Twitter
pages, Pride newsletter, weekly e-news)?

Somewhat
likely
30%

Very likely
58%

Somewhat
unlikely

' 7%
\Very unlikely
6%

10



The National Citizen Survey™

The next special-interest question asked Villagers to rate the overall competence of the Lombard Police

Department. Virtually all residents rated the Department as very or somewhat competent, while only about 3%
rated the Department as incompetent.

Figure 8: Competence of Police Department
Please rate the overall competence of the Lombard Police Department:

Very
incompetent

1% -\ competent

Somewhat
incompetent
2%

Somewhat
competent
26%

The next question asked Villagers to rate their perception of three different aspects of the attitudes and behavior
of Lombard Police Officers. More than 8 in 10 residents gave excellent or good ratings to all three aspects listed
(professional conduct, overall attitude/resident perception of attitude and cultural sensitivity).

Figure 9: Perception of Lombard Police Officers
Please rate your perception of Lombard Police Officers’ attitudes and behavior in the following categories:

u Excellent = Good

Professional conduct

Overall attitude/resident
perception of attitude

Cultural sensitivity

11



The National Citizen Survey™

The final special-interest question on the survey asked respondents to rate how important they thought each of
five Police Initiatives were. Almost all residents thought that crimes against the person was an essential or very
important initiative, and about 9 in 10 thought that property crimes, drug/gang-related crimes and neighborhood
patrol and visibility were at least very important. Residents tended to rate the speeding/DUI/parking/traffic
enforcement initiative as less important, although about three-quarters of residents still thought this was an
essential or very important initiative.

Figure 10: Importance of Police Initiatives

Please rate how important, if at all, you think it Is for the Village of Lombard to focus on each of the folfowing
Police Initiatives:

mEssential ®mVery important  ®Somewhat important Not at all important

Crimes against the person
(e.y., assault, rape)

Property crimes

Drug/gang-related crimes

Neighborhood patrol and visibility

Speeding/DUl/parking/traffic
enforcement

12



Conclusions

Most residents rated their quality of life positively and think Lombard is an excellent or good place to live. Most
survey participants gave positive ratings for the overall image and overall appearance of Lombard and the vast
majority also think Lombard is an excellent or good place to raise children. About 8 in 10 survey participants
planned on remaining in Lombard for the next five years and g in 10 would recommend living in Lombard to
others.

Residents indicated that Safety is an important facet for Lombard tec focus on in the coming two years. Ratings for
Safety across the different pillars were generally positive and similar to other communities across the nation.
Around g in 10 residents gave favorable ratings to the overall feeling of safety in the Village as well as to feelings of
safety in their neighborhood and in the downtown/commercial area, Police, fire and ambulance/EMS services
were also positively rated by most survey respondents. When asked to rate the overall competence of the Lombard
Police Depariment, virtually all residents rated the Department as very or somewhat competent; further, when
asked to rate their perception of the professional conduct, overall attitude/resident perception of attitude and
cultural sensitivity of Lombard Police Officers, more than 8 in 10 residents gave favorable ratings to all three
items. Finally, when asked to indicate how important they thought a list of five Police Initiatives were, about
three-quarters of residents or more thought that all five initiatives were essential or very important.

A special-interest question on the survey asked residents to indicate how likely they would be to contact Lombard
directly in the event they had a Village question, issue or concern. Most residents noted that they would be very or
somewhat likely to contact the Village or seek out information about the Village if needed, while only about 1 in 10
stated they would be somewhat or very unlikely to do so. About 4 in 10 survey respendents had contacted a Village
employee in the 12 months prior to the survey. When asked ahout sources of information about Lombard, the top
source was the Village Pride newsletter; about 9 in 10 respondents stated the newsletter was at least a minor
source of information for them and about 3 in 10 indicated it was their #1 source. The other most common choices
for receiving information about Lombard included the Village website, the Lombardian newspaper and word of
mouth. However, only about three-quarters of residents indicated that they had read or watched local news in the
12 months prior to the survey, which was a lower rate than seen in other communities nationwide.

13
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Summary

The National Citizen Survey™ (The NC5™) is a collaborative effort between National Research Center, Inc. (NRC)
and the International City/County Management Association (ICMA). The survey and its administration are
standardized to assure high quality research methods and directly comparable results across The NCS
communities. The NCS captures residents’ opinions within the three pillars of a community (Community
Characteristics, Governance and Participation) across eight central facets of community (Safety, Mobility, Natural
Environment, Built Environment, Economy, Recreation and Wellness, Education and Enrichment and
Community Engagement). This report summarizes Lombard’s performance in the eight facets of community
livability with the “General” rating as a summary of results from the overarching questions not shown within any
of the eight facets. The “Overall” represents the community pillar in its entirety (the eight facets and general).

By summarizing resident ratings across the eight facets and three pillars of a livable community, a picture of
Lombard’s community livability emerges. Below, the color of each community facet summarizes how residents
rated each of the pillars that support it - Community Characteristics, Governance and Participation. When most
ratings were higher than the benchmark, the color is the darkest shade; when most ratings were lower than the
benchmark, the color is the lightest shade. A mix of ratings (higher and lower than the benchmark) results in a
color between the extremes.

Ratings across all three pillars of community livability tended to be strong and similar to the benchmark. In the
pillars of Governance and Participation, the Village chose not to ask questions relating to Recreation and
Wellness, so benchmark ratings were not available for this facet. Broadly, ratings about the community’s
characteristics across most of the facets were stronger than were ratings of governance or citizen engagement.
This information can be helpful in identifying the areas that merit more attention.

Figure 1: Dashboard Summary
Community Characteristics Governance
‘ Similar g Similar

Overall

General

Safety

Mobility

Natural Environment

Bullt Environment
Economy

Recreation and Wellness
Education and Enrichment
Community Engagement

Legend

Higher
Simllar

Lower
Benchmark not available



%09
%9

%BL
%08
%06

%St
%99
%0F

%EB
%EG

%St

%EG
aaysod
Wwsasy

1t

1it|—

11

111

sreunpuag

UORE|0jA 30D B JARSG0 LON Ma
55a0s
1502 Buisnoy Bupuapadxa 1ON

JuRpPYa AR 3U0W WOy ape
JEem pasasuoD)
awoy Je papisay

Bujaup jo
peagsu) uopepodsuen Ngnd pasn
Buiaup jo peagsu) paxiq J0 pajem
3uoge Bupup §o pesgsul pajoodse;

2w e podai JON PIQ
SUWLO B JO WA 3L LON SEM

saad0jdws pIequo pAITLCD
PIEQWIOT U] WRwaY
PIRQUIDT pURWIWOIZY

uogedppuey

%65

%0L
%69

%ER
St
%18
%Ee
%68

%8S
%85

%L9

%69
%SS
%IL
%59
%EL
%56
%8
%96
%18
%68

HEE
%08

anpisod
ARy

BiqejiBAR JON

I 1111

N B 0

I3 1xd

ST AT R A E A A

-~

-

Mewpusg

.

4
Jemojyonyy 1T

JUAURMOJUR 3pOD
Bujuoz pue Bujuueyd 'asn pue)
Buia Aumn
abewjeup uums

SEOJAIDS JOMBS
Jagem Bupjupg
dn-yp)d msem pIea
Bupioay
uoppaged abeqien

Bupunt [eubss syes
IIBUIUIRW REMIPIS
JRADWA MOUS
Gupyby| 39205

Guueap Jaang
sedas yans
JUBLINI0JUD JYyer]
10nQued [ewity
ssaupasedasd Auabiawg
Skia/euenqusy
ucpuaaan ang
e
uouarasd aw
aNod

JUBWILIIADS
(Rs2pad IR Aq papiaosd saojasag
paequicry Ag papiasd Sadjuas5
BIAIDS SDOIEND

TIUBWIIADD

wABAINS UBZID) [RUOREN YL

Yll
%EL
%92
%19

S%ES

%L9
%98
%58
%S9
%99
%18
%05
%6L

%L9
%hSL
%3S

%Lb
%86
%26
%Il
%i8
%ES
%06

%ES
%68

anpsod
Jusdag

mung

—=11

fttt—=tts |t

1y~

rr11rt1e

111

Mewipuag

seyByy |

saoeyd jqnd
WBWURUALS JING |[ES3A0
suogdo Bugsnoy
Busnoy Ayienb ajqepioyy

peequueo Ul wawdopasp meN

ssaujjuesy)
Ayjenb Jpy
JUBLIBOIAUD [RINJRU |(RIDAD
syen Gupjiem pue stped
Gupped gy
PR JO 35TD HRIBAD
uopeyodsuen ngnd Aq pael)
Bupyiem Jo aseq

aphoiq Aq aaesL
483 Aq fanesy
MOy e )

B3R [BTMILULLI/UMOIUMOp BjRS
pooytogybru u) ajes
Ajates Jo Bugpay renp
abew)| jrIaAD
poooqubieN
N 03 Boeld
Uy asjes o) adeld

aIfal o eld
a)) Jo Ayjenb lessag
Sueieadde jsang

SHNSUIPRIBYT AYunuioy

Jaybiy yanp
pusbe

Jjuaw
ugAug
[eImeN

WBWUoAUY

H

Ajngow

Ayajeg

|ei3uae

Hing

pieoqyseq pajieIaq :z aJnbid



%64
%Il

%EY
%0Z

%6z
%8I
%Ll
%16
%18

%69

%S

%ib

%Ll
%6
%52

angysod
ey

-

i1

T11e

1

seunpeg

sigeEAR ION semo|yony Tt 1Moy

10qybiau e Joj Joar) @ BUOQ
SM3U [B30{ PAYJEM JO peay
S[EPIL0 PADIYF PIEQIDT PRORUCD
RpipuD
Jo 2sned ‘anss) ue Joj paubiedwe) 209 - Apie) uapisal e Gupeauy
gnp2 e up poedpRied %89 - wauoy Gujeg
piequo]
pasaUN(oA, %B% e 10 53Uy 15aq ag vy Bupay
Wwawwaaob
Gunaaw 2jqnd |20) € paynem %1% - afieglA uj aauapyuc)
Gupaaw Jyqnd e30) e papuany %S5 - JUDNLBAIOAU| UIZAP BUNLOIEM
s10qybau yym paYISIA Jo ) pIYjEL %05 - pred s3xE) 40) SIHAISS JO BNEA
SUO[1IV [E30] U} PAOA %69 - UOPAP IRPAD
Ayunitiwod jo asuss %L - uoneuLaj Hqnd
JuaAa pasosuods-aBepA € papunY
seapae
lemyds 1o snojigas uj pxedpRieg %EL - U2 [epads
PIEQIIOT U] IOM
pequo]
) 530AS3s Jo spoob paseyung
ETL T
ue pedw) aamysod aaey | Awoumy 8,09 - yuwdofBasp MU0
aapsod
vopedppued » SHelnag qUBLIBADD)

wABAINS UZIYD) euoneN 3yl

1

%EL
%bo
%L
%69

%59
%Dl

%ED
%R0L

%S
%BL
%94
%BL
%BL
%0L
%bil
%I
%05
%29
%6

%18
%89

epwg -

L O

H

t

=1

rttrrtrr-tt1tt

T T souby yonyy 1}
pusle

g

E|

3

3

£

Z

S

ssaupoqybRN .m

SIHYAOL pue A (2205 F

souadanie pue ssauuado 3

J3RuUnicA 0 sapunuoddo
sranel AYUnWIwoed
u] Fyedped oy sepunpoddp
JUBWYIPUD PUR UOREINPS ||eBAD
sapjagoe
pue swaAa jenysds Jo snojbjey
(ooyIsaud/fae pyy

SAPAOR NSHW/Se fenynd
SE0IAIDS (]€3Y BARUBARIY
SsaU|am pue ey
pood
e tesH
SEJAIDS pUR SSAUISNG
3}oMm 0 a0e|d
PRUE |RRIIWINLIOO/UMOJUMOR JUBSIA
Bugyy Jo 3500
IS1A O3 90Rld
sapjunpioddo uswiopdusy

sepunuoddo Guiddoys

UYE3Y NUWIOUODD [[253A0
SAsUepelRY) Ajunuiwo]

ARWIPUU3
pue uofieanp3

SsaU|[Pm
pue
uopeaLITY

Awouody



THENCS

The National Citizen Survey™

Lombard, IL

" NRC ICMA
Leaders at the Core of Better Communities

2955 Valmont Road Suite 300 777 North Capitol Street NE Suite 500
Boulder, Colorado 80301 Washington, DC 20002
n-r-c.com ¢ 303-444-7863 icma.org « 800-745-8780



The National Citizen Survey™

Contents

Appendix A: Complete Survey RESPONSES......ccvveevieererirreirireeirerrenerenns 1
Appendix B: Benchmark Comparisons ........ccccceiiiiiiiiiiinicicciineneeneene, 19
Appendix C: Detailed Survey Methods......ccccoiviriiviiiiriiiiiininnenenenne. 32
Appendix D: Survey Materials.........ccoeeviiiiiiini e, 37

The National Citizen Survey™

Cha/’g;’/'\{“\e"llt)’e’szs-l{ © 2001-2016 National Research Center, Inc.
Transparency The NCS™ s presented by NRC in collaboration with ICMA,

Initiative -
AERICAN ASSOCUTION FOR NRC is a charter member of the AAPOR Transparency Initiative, providing

PUBLIC DPINION RESEARCH clear disclosure of our sound and ethical survey research practices.



bEOT=N 9001
I6=N %001
SEOT=N %001
2oL
£66=N  %00T
ZZ01=N %001
o1
SIOT=N %001
Z66=N %001
968=N %007
LB=N %001
pI6=N %001
1201=N %001
9101=N %001
6201=N %001
BEOT=N  %00%
1e0L
820I=N %001
ZLL=N %001
SL6=N %001
6£9=N %001
168=N %001
8201=N %001
ZEOT=N %001
1=0L

9=N %I  9I=N % L1=N %2
€=N %0  S=N %1 £Z=N %T
I=N %0  6=N %1 01=N %1
Jjesun A 3JESUN JEYMAWOS 3JESuN Jou 2Jes YN
£5=N %O 901T=N %IT  042=N  %LZ
SZ=N  %Z  6b=N %S  Olb=N  %O0b
Aiun ARA  ARiun jeymawos  Ajay Jeymawos
1Z=N %Z TIZ=N %IZ $85=N %L5 002=N %0Z
95=N %9 95¢=N %9Z I6b=N %05 681=N %6T
I€=N %b bSZ=N %8BT E9b=N %25 [LbI=N %91
1Z=N %2 bbZ=N %82 0Zb=N %Bb Z61=N %22
6I=N  %Z 96I=N %ZZ Lb=N %IS 1ZZ=N  %bT
EE=N %E 9b2=N %bZ B8Z5=N %eS bIZ=N %IZ
1Z=N  %Z TEI=N 9%ET 98S=N %8S 6/Z=N  %(Z
9E=N %b E91=N %91 H0S=N %6b SZE=N %2ZE
=N %I =N %, SB8S=N %95 Z/ZE=N %9E
1004 1y pooo W3y
=N %I L0T=N %01  LE9=N %29
ZEI=N  %ST  102=N  %9Z S6Z=N  %BE
09=N %9  HIE=N  9ZE EIb=N %z
66=N %9  SZI=N %Dz ZEE=N  %ZS
9=N %l  98=N  %O0I  06b=N 9SS
L1=N  %Z tlI=N  %IT  GIS=N  %0S
5=N %0 0N %L 6/5=N 99§
J00g Jjey poo9

9ZE=N  %ZE
£12=N  %e2
90Z=N  %O0Z
3Jes JeymaLlos

095=N %95

BES=N  %ES
Ay Asap

899=N %S9 (ies2A0 pooysoqybiau JnoA uf
9¢L=N  %S. Aep 31 BULNP €3JB |PRUALIWOD/UMEUMGP S,pUBqIIOT U]
608=N  %8Z Aep 3y Buunp pooyloqubiau oA uf

ayjes Aap 1{994 NOA ajesun Jo ajes moy 9.1 35E3Yd

¥ uopsand ¢ s|qel

SIE3A BAY IXAU 3] J0) pLequic u| UeWRY

SYSE oYM Su0ANLDS 0] prequio uj Bu) puswiwoday

:Buimo|i0 3y3 Jo yoes op O3 e NoA Ajy||un Jo AjPX) Moy 2edpu) asea)d
£ uonsand) :g ajqel

psequio jo uonejndzy Jo abewn |[R1aAQ
Ayununuod jo asuss

PIBqUIGT JO tAIEDY JUOUOID ||RISAD

JWBLWYDHUS pue uoneINpe Joj sapiunpoddo j.1BAQ
plequo Ul sagunuedde ssau)jam pue yeay
(swasAs

uopeyodsuen pue ssued ‘s6uIpINg ‘ubisap ||esaro BulpNPY)) pIEqIOT JO JUSLILOIAD YING, (|&IAD

9LZ=N %ll
PoT=N %lt
881=N %61
EFl=N %TT
80E=N %SE
E8E=N %LE
LLE=N %LE
=)0

PUBRQUIDT Uf JUSLILOIIAUD [RIMEU [|RIBAD JO AYjend)
YsiA 03 ARy Afjensn noA sadejd aup o3 bumab Jo ased [|elanD
paequa v Ajajes jo burjaay lsang

:9joym e se piequio o} sjejRs ASY) S sanspagIeeYd Bumoyoy s Jo yoes apes asealq

Z uonsany :z sjqel

Prequio) u) g Jo Ayjenb |esas0 3y

unas o 2oeyd e se puequio)

USIA 03 20eyd @ se puequio

siiom 03 ade|d e se piequuon

uaup|Iyp asies 03 de(d e se puequio

an| o) aoeyd e se pooyloqyBiau Jnoy,

am| og 2ded e se prequic

‘paequio Ul 3J1f jo Apenb jo syoadse Bumojia) 3Ll J0 yaes el ases)d
T uoisangy :1 ajgeL

‘(.=N,, Yim pajouap) syuapuodsal Jo Joquinu aif) Aq pamo}jo} umoys st asucdsal renonred 2 Surald
sjuapuodsai jo Juaoiad ay, ‘sasuodsar Moy 3, uop, 3y} Sutpnpxo ‘Asains 3t uo uonsanb yoea 0y sasuodsai jo 3as a391dwiod e ureyuod safed Sumofo} sy,

sasuodsoy ASAING 3939]1dwo) v xipuaddy

wADAINS UZID [RUOREN aY |



LZ0T=N %001 €L1=N %L1 +58=N %E8 pueqwo uj 3xjod sy o3 3w e payoday
120T=N %001 0Z=N %l 156=N %E6 PIRQUION U) SWLD 2 S0 WA B SEM JOqUIBW PjOYasnoy
£10T=N %001 0T¥=N %0b €09=N %09 piequoT Ul piezey JOYI0 JO UORE|OIA 3POD B PaAI3SqQ
SZ0T=N %001 108=N %8 bZi=N %I DR ABRUD SS0W SWOY JNOA SYeIL 03 SHOYD PR
BZOT=N %001 7Z28=N %08 S0Z=N %0¢ JIem DAISUCD O) SHOYS apel
|=ol SIA oN *SUIUOW ZT 358 B4 U] Buimo)jo) 3y JO LDE3 BUOP SARY NOA J0U AC JALIBUM jenpu) 3sea)d

£ uonsand iz dqeL

6L6=N %001 6E=N Y%t £ZZ=N %EZ S0S=N %S 80Z=N %IZ plequio U syuapisad jo sseuipoqyblan
ZCa=N %001 EE=N %t WI=N %S 9tb=N %ES ZSE=N %81 spuncibyjoeq asaAlp Jo 2jdoad puemay Ajunwiwod ay) Jo asueldadde pue ssauuado
1€4=N %001 Zr=N %9 ETZ=N %62 ¢BE=N %eS ¥6=N  HEl ssapew Ajunwwod vy Bedpied o) sequnuoddo
659=N %001 EE=N %S  SLT=N %92 6£E=N  %es EZII=N %1 1330Unjoa 03 seiunuoddp
088=N %001 g5=N %l 09Z=N %Ot Zbb=N %05 O0ZI=N Yl SIANIE pue SIU3AS [eROS ) 3jed|opred o) sepunuoddy
ti8=N %001 a8=N %Ol  LZt=N %IE fbE=N %Ob HII=N HET pequio w Juawdojassp mau Jo Agjjenb jjeiaAg
£96=N %00T 86I=N 9%0Z E/E=N %6E S6Z=N %IE O00i=N %01 B |2[UBLILLIDI/UMOIUMOP JURIGIA
£66=N  %00I £b=N %P BSZ=N %9Z BES=N %bS PSI=N %91 plequio] Ul SJUBLLYSYARISS 3JAIRS pue SS3UISNG Jo Awjenb [jesag
P00T=N 9%0DT OIT=N %IT H5E=N Sh6E TZb=N %It 8/=N %8 PiequoT u| Bu) Jo 150D
610T=N %001 Zb=N %S O0ST=N %Sl ZSk=N %Stk $IE=N %9E sapunyeddo Buiddoys
BPS=N %001 B8S=N %IT 2ZZZ=N  %0b B0Z=N %BE 6S=N %Il sepunyoddo yawAioidw3
08/=N %001 EI=N  %Z OZI=N %ST £Zb=N %bS HZZ=N %62 SSNIAPR pue 5UaAd [emu|ds o snojbjjal uy Redppued oy sopunyodd
SEB=N  %00T TOT=N %ZI t0E=N H%HIE 9EE=N %OF +t6=N %Il SIAUATDE HSW/spefInnd puame 03 sapunpoddo
B6E=N %001 bE=N %8 B88=N %ZZ THI=N %HBb S8=N BHIC |eoyasaud faued piyd Ayjenb ajqepioye jo Aiqepeay
|RoL Jood ey poog U0 13j0yMm e se pequuoT 01 efRu s se sansuspieyd Buimol|os aup Jo yoea el asesld

g uopsany :9 Jjgel

£18=N %001 9Z=N %E  EST=N %61 Itb=N %bS L6T=N T 530iAJaS L3(eay aaguanaud Jo Ayjqepeay
798=N %001 QE=N %hE 191=N %61 SSt=N %HES LIZ=N %ST aued upjeay Ayjenb aiqepioye jo Aypqejieay
610I=N %001 =N %S 28T=N %8BT /ES=N %HES EST=N %SC pooy Anjenb ajqepiage jo Aupgejeay
£58=N %001 £5=N %L 89Z=N %IE SOb=N it LZI=N %ST Buisnoy Ayjenb sjqepioye jo Aypge|eay
9Z6=N %001 9Z=N %E T0Z=N 9%ZZ 80S=N %55 Z6I=N %I suopdo Buisnoy jo Ajauep
S00T=N %00T EE=N  %E ODZ=N 9%0Z SbS=N  %bS [ZZ=N  %EZ awn puads o Juem ajdoad asaym saoeid Jand
EE0T=N %001 Ti=N %I 0ST=N %ST 67Z9=N %19 Hbe=N %bL pueqiuo jo dueleadde jianp
0E0T=N %001 =N %1 ZET=N %ET E29=N %09 69¢=N 9%9C plequion Jo ssaujuealn
Z86=N %001 #1=N %1 9ZT=N %ET 8/8=N %6S t97=N %LZ Ayjenb 11y
£Z6=N %001  9Z=N %E  PIT=N %21 /6E=N 9%Eb O06E=N %Pk syren Guipu pue syied j0 Ayjiqe)ieny
866=N %001 LE=N %b ET=N %L1 Bb=N %Bb SDE=N  %IE piequuio w Bupyem jo aseg
TI£=N %001 6E=N %9  96T=N %BZ 6IE=N %St 95I=N %IT piequio w1 apAoig Aq jasen Jo as5e3
£09=N %001 96=N %91 Z0Z=N %bE EIZ=N %SE T16=N %SI prequic u) uopepodsuen Jqnd Aq [paey Jo sseg
SE0T=N %001 £y=N %b TtZ=N %0Z 6S5=N %bS T€Z=N %IZ paeqioT up J23 AQ [oAeD JO ase]
646=N %001 £9=N %9 69¢=N %LZ Tob=N %05 9ST=N %91 bupped oyqnd jo aseg
6Z0T=N %00T TIT=N %IT 6EE=N S%HEE @ib=N %9% 10T=N %01 SJ5ans Jofew U0 MOy Jiyel]
{moL 100d aey poog wejEax3 ‘ajoym e se plequic] 03 JepEd Asi se sansuapeseyd Gumoy|ay 3R Jo des el asesyd

S uonsand :s ajqet
wABAINS UBZID |eUONEN YL



£€98=N %007 E€9=N %<
£18=N %001 91=N %I
896=N %00T S5=N %9
996=N %001 O0Z=N %
£86=N %001 &6EI=N %bI
LT6=N  %00T 6OI= %zl
696=N %001 T16=N %6
0T0T=N %00T 99=N %<
996=N %001 I5=N %S
T00T=N %007 ZET=N %ET
S98=N %00T ZS=N %9
€99=N %001 9=N %%
ZEL=N %001 JLI=N %I
614=N %001 O=N %0
66{=N %001 0O=N %0
Z16=N  %00T 9I=N %Z
19901 400d
£Z0T=N %001 ZE8=N %8
vZ0T=N %001 668=N %88
[ § lie 32 10N
6C0T=N %001 &TZ=N %IZ
TE0T=N %00T T6=N %6
610T=N %001 918=N %08
PZOT=N %00T TEL=N %IL
bZ0I=N %001 ZbE=N %bt
¥Z0T=N %00f TI9=N %09
EZ0T=N %00F B895=N HS5S
910T=N %00T ¢Z6by=N %8¢
9Z0T=N %001 EbS=N %ES
(=01 fe 32 30N
6201=N %001 TI=N
0e0T=N %001 89b=N
PZOT=N %001 6ZT=N
=01 SaA

90Z=N %bZ FTP=N %6F OLT=N %02 abeuetp uims
IPI=N %L1 T6t=N %8P 692=N %EE dn-yxd ;sem piey
TIT=N %21 8/b=N %6F bZE=N %EE GuipAoay
98=N %6 FIS=N 9%ES 9PE=N 9%IE uopa9||o2 abeqieg
ILZ=N %BZ ®SP=N %9 HIT=N %Z1 Bujpwg jeubis oyser)
PBZ=N S%IE Z0b=N %btb L2T=N %Pl oUeuUUIBW H|PMIPIS
61Z=N %HEZ /b=N %6+ [81=N %6I |BAOLURI MOUS
0£Z=N %iT 65P=N %St SIZ=N HIT Bunyby) 12ans
9Z=N %SC =N %6y S6I=N %02 Gujueap jeans
91E=N %IZE ZIb=N %Ib IPI=N %bl Jedal jsans
86T=N H%HEL EEP=N %05 TBI=N %IZ JUBWIOJUS dLyeay
=N %ZI 9%E=N %bS ETT=N %pE uopneEINps pue uopuaAald aul4
TZI=N %L1 TO0b=N %55 Z6I=N %9Z uonuasaud awu)
SE=N %S PIE=N %bP 69E=N %IS sa0jAIas |Epaw ASuabipws Jo asupnquy
bE=N %t 09E=N %St bHOb=N %IS SADALDS DUl
¥8=N %6 6EF=N %8b ZLE=N %It 5a0iA43S 394j0d
Je4 pooo WejIEng ‘prequicy Uy seojass Bupmolios 3R Jo y3ea Jo Ajijenb sy e sseald

01 uonsand :07 2jqeL

6bT=N %51 EE=N %E 8=N %I Bupasw xignd je20) e {ucis|AaE UO 1o BUNUG) PaLDIEA
80T=N %IT 91=N %2 =N %0 Bugeaw Hqnd |e20] e papuany
553} JO \puoiY a0 10 XM ¢Bunsaw oyqnd |eany e payxem
Lhuow e adug B 53wy ¢ esawnz Jo papuslie SraquIsw ployasnoly S0 10 oA asey ‘jje Je J| ‘sawp Auew moy Jnoge ‘sLpuow
213581 a3 u| ("398 “yoiem pooyoqubiau ‘YOH ‘siieY umo ‘spaeoq AIoSIApe ‘SIBUGISSIWWIOD

Auno3 o puno) abeqa axy sjepyo papaya (ea0y Jo) sBugaaw yqnd jeo) Inoge Bupjulyy

6 uonsand :6 sjqeL

09€=N %SE 65¢=N %S¢ £61=N %6T Joqybjau e Joy Joar) @ BuoQ
£91=N %91 6TE=N  %IE £5b=N %bt stoqubpu ajelpatii JNoA \pim paYsiA J0 6y payjel
+0T=N %01 79=N %9 LE=N %b qnp e u) payedpuey
£rI=N %bt 00T=N  %0T 0S=N %S psequio v Ayagoe/dnoub 21005 03 3wy JNoA pausAUN|OA
DIE=N %0E 10Z=N  %0Z 991=N %9t Bujaup Jo pesIsu| pagiq JC paYIem
SLT=N %Ll 6bT=N %St BB=N %6 auoje Suup jo pessu| URIPIYD Jo SINPE S0 v pajcadie)
T10E=N %67 65=N %9 S6=N %6 Bujaup jo pemgsu) uogepodsuen Hqnd JBLRC Jo Aemans ‘peu ‘snq pasq
19b=N %St §5=N %S 6=N %1 uaAa palsesuods-abej)A e papuany
161=N %61  BBI=N %8t bOT=N %0T puequio ) saniaRde [emuds 4o snojbiEl Ul pagedprued
553 puoty 40w dpeequioT u) Gumojioy aup Jo ypew auop siaquiaw

10 Jjuow e aug =111 B 7 4 10 Yaam e 53wn 7 Pioy=snoy JatRo Jo noA asey ‘j|e 1e § ‘sowg AuBtu Moy INoqe ‘Stjuows ZT 35e) 3L uf
8 uonsand :g s|qeL

%ZT £06=N %88 uoido JnoA ssaudxe a) (gam Jo pewa ‘auoyd ‘uosiad-ul) S[EPWO PRSP MIEGWD] PIPEUCD)
%Sy 295=N %SS uoneuuoyu) Jo dRpy Jay (qam Jo pewa ‘suoyd ‘vosizd-u)) piequoT jo abeja 3 papequos)
YET 968=N %8 aepIpuUed JO BSNED ‘8NSS) U Joj pAjedoape Jo paubedwe)
OoN "SUUOW ZT 158 3y U) SUmo}jo) 3R JO YIES BUOP 3ABY NOGA 10U IO ISRELM BIHPY) A5831d

wABAING UIZRPD [RUOREN YL



010T=N %001 ST=N %T  80Z=N  %IZ S6b=N %6k T6Z=N 9%6T Anunwwon Jo asueg
600T=N %007  6=N %1 z8=N %8  Sib=N  %ib Ebb=N  %bb PIEqWIOT JO LIfeaYy HWDUODR [I2IBAD
TI0T=N %001 Ob=N %t £22=N %ZZ 60b=N %0b 6EE=N 9%bE JUBWILPDUUR PUR UOHEINED J0j sapiunoddo ||eiaag
P10T=N %001  [E=N %t [87=N %87 8bb=N %bb THZ=N  %HT prequio u) seRunyoddo ssaujem pue ey
910T=N %001  6I=N %Z  SkZ=N  %be  Lb=N %Ik SL2=N %hIT {swasAs vogepodsuen
pue syied ‘sGujpyng ‘ubisap ||2iaA0 BUIPN(DY)) PIBQWIOT JO JUSWILOHAUD JING,, ||&IAD

OI0I=N %00T EI=N %7 T16T=N  %6T E£5=N %ES bLZ=N %L PIEqUOT U} JUSWUCAIAUSD |RIMJBU {|RIBAO JO Apend)
910T=N %001  £Z=N %E  9TZ=N  %IZ 98b=N %8B 58Z=N %8 us1A 03 aney Ayensn noA saoeid au o) Bumab Jo a5ed ||RIAAD
810T=N %001 =N %7 TL=N %¢  95E=N %HSE  185=N %S prequic u) Ayses Jo Buysay [|eRAQ
=01 Juepoduy yuepoduw) Juepodw) [equassy 51eA oMy Bujwod au uf Bumojjoy 2 Jo yoee

12 3e 30N leymawos Asap O SN30) o AYUNLILLIOD PJRqLIOT 3L J0J S| 3 YUl NoA ‘e 12 J1 Juepodius Moy 398l aseald

£1 uonsany €1 3|qel

o9b{=N %001 Th=N %9  ZIZ=N %87 T9E=N %6k  OEI=N %l Apiey suapisal |je Bupeau)
S0Z=N  %00T #b=N %9  P8I=N %92 09E=N  %IS  LIT=N  %{I1 352u0y furRg
9£8=N %001 15=N %9  LTZ=N  %9Z  ¥5b=N  %bS  PII=N Sl Ajunwiwos 3w Jo 35a4u) 353q Ay u| Bunde Ajesuss
858=N %001 £5=N %L ELT=N %IE  £Zb=N %6F  SOT=N %2l UBWWBADE pIequio] uj SIUSPYUDD ||BISAD
8/9=N %007 S=N %Il  T€Z=N %bE €BZ=N %Ir  68=N  GQREI JuawapoAul uszgp Buiwodiam Je ssop Juswwaaoh prequo qof ay
#98=N %001 6v=N %9  ZZT=N 9T  E9b=N  %bS  BIZI=N  %SI Gupyey 51 PIRQUCTY J8Y) UORDAIP (|&4BA0 BYL
viB=N  %O00T  £01I= %ZI  TEE=N  %8E  ZSE=N %0b  68=N 90T prequio oy pled Saxey auy Joj SIAISS JO anjeA ByL
|mnoL oog ey pooo 3|23 :@ueunopiad JuRunuRAcb plequio Jo sapofiages Guimoljos ay el aseald

ZT uonsand :zT 3jgel,

0Z6=N %001 SZb=N %9 S0E=N %EE 6ST=N %IT OE=N  %E SIOUIN] JO NNES BYYL
BL8=N %00T 60Z2=N %bC €BE=N %t THI=N %HiZ 9b=N %S JUSWLWIBACY) [RI2P3 YL
bYOE=N %DOT 9T1=N  %Z SZI=N  %8T ObS=N %95 E£E€2=N %bZ puequo Jo abe(|iA ayL
=o)L Jood Jed poo9 W PG £Buimojjoy aup jo yea Aq papuoud Sadjasas au Jo Alenb ai 38 NOA PINOM MOY ‘[le1BA0

TT uonsend) :TT a|qel,

£88=N %00 ([b=N %S Z0Z=N %HEZ Téb=N %05 E61=N %IZ uonepounuodde ueinsapad pue apAxg
8b9=N %001 BS=N %6 E0Z=N %IE TOE=N %9 98=N %El SSARERIUY U3
£98=N %001 T1Z=N %Z 09T=N %61 ESb=N 9%HES 8ZZ=N %9Z {m@ 'sreuurid ‘sswondaoal ‘adjod) ssaiodws plequio AQ 30185 BIWICISND |[IAAQ
PAZ=N %001  SZ=N  %E €6T1=N %SZ &O0b=N %Z5 [SI=N %02 SUaAD [epads pasosuods-abeja
809=N %O00T EE=N %S EEI=N %ZZ GSZE=N 9%ES LIT=N %6l (suonenys Auabswa
JILO IO SINSESIP [eiMey 1oy Aunuwnuod I uedaud el seomuas) ssoupsuedasd Aouzbuawig

69/=N %001 Of=N %b POI=N %bZ ZIb=N %bS ObI=N %8I SIIAISS UOTIRULIOJU) NN
95/=N %001 O0S=N % 052=N %EE +SE=N 9%ib T0I=N %EI JuswdopASp Jjwouga]
PEO=N  9%00T Sb=N % 1ST=N %bZ ZZE=N %I5 OII=N %Rl {0QUod |y
9I/=N %001 16=N %ET Z0Z=N %8Z 9TE=N %bb L0I=N %SI (‘x@ 'sbuipling paucpueRqe ‘SPIaM) JUIWRIOJUD 0D
69=N %O00T 19=N %6 IBI=N %I7 SEE=N %b6b T0I=N %ST Bujuoz pue bujuue|d ‘asn pue
LI6=N  %00T 2E=N  %E ObZ=N %92 1I8b=N %I5 +9T=N %BI Buypq Avian
188=N %00F /ZI=N %Z OEI=N %ST 625=N %09 S0Z=N 9%EZ SAOIIAS JAMBS
£26=N  %00%T BZ=N %E H2I=N %HET 925=N b5 S6Z=N 9%O0E Jmem Bunjuug
leroL doad d1ey poog) JuagRng :pURQWOT U] SIOIAIRS BUIMOYI0) 3L JO UIED Jo Ajfenb IR el aseald

wiADAINS UZRID) [_UOREN YL



Z86=N %001
55=N %9
0{=N %l
£62=N %0E
695=N %8s
Buny R
996=N  %00T
08b=N %05
L6=N %0T
B88E=N %0t
Jaquny MRy
CZO0T=N %001
IIT=N %11
=N %0
B9T=N %91
£Z=N %
0Ze=N %IE
bI=N %I
75=N %S
16=N %6
Zki=N %l
Jaquiny  Juadiad
S00T=N %001
100T=N %001
Z00T=N %001
E00T=N %007
600T=N %001
200T=N %0071
£00T=N %001
T00T=N %001
TI0T=N %001
=08

[=eL

ARxun ARA

Ajljun Jeymawog

Ay 1eymawog

Ay Asap

i(smau-a Apjeam ‘Jayaismau apuq ‘sebed Jequm ] Jo joogqaoed ‘Bio"piequioyoafie]ia MMM) 22unos

uopjuNLULIeY puequio Jo abejpA e sauauR 10 ARDSUp pJeqwoT Jo abejiA 2L 03 1DRILGD 03 3 NOA Pinom ARY)| MoY “LLS3UCD 10 ‘anss) ‘uopsanb abe|ia e pey noA J1

£1 uopsand :/T 3|qey,

1301

abeyuaarad yeyy Inoqy

Joma

Jsybiy

sabeyusasad jeuy Jnoqe Jo ey uety Jame| ‘e uewy saybiy sem abejia a1 a3 Juam jeyd xey Auadoud Jjo abieyuauad

3 e JURR NOA pip *ABAINS SILY O] JOU “WaWLLBA06 jledpruinw s,puequio jo afejpa U &) 5906 98-9 UBaMIBq ‘Auno) 3L oy pred xe Apadoad |30 JnoA wouy

9T uosand :91 sjqel

[eoL

LANCHAL JO 40/,

sadedsmau ayn uequngnsg

Jadedsmau ueiprequuio

sadedsmau pleray Ajeg

1373|SMIU 3Pl 6e|pA

uopels AL abejpa

Japajsmaul jewd sbejpa

(15mm,), sjoogaoes) sjunodoe elpaw (eos abeja
{fuo'prequioyoabeyammm) aysqam abeja
(auo

Ajuo 500UD 35ED|d) (SSOITS PUB ‘SUBAD ‘safaDe 51 ‘puequio) Jo abejjA By oqe uopeubiciu) Guju)eIqo Joj BN0S UCHEJ|UNULLCD T# JNOA S| ABS NOA PiNOM JeYM

S81=N %81
¥Sb=N %St
0E£9=N %E9
695=N %95
EIE=N %IE
T165=N %®65
S6T=N %61
SLb=N %ib
0ZT=N %IT
S2JNnos e JoN

v8b=N %8
Z67=N %6Z
¢8Z=N %8¢
S6¢=N %6¢
CZE=N HiE
P6Z=N %6T
EOP=N %0b
Z6T=N %6Z
89Z=N %9¢
3UN0S Joujly

9EE=N 9%EE
PST=N %ST
06=N 9%6
6PT=N %SI
ELE=N %LE
L1T=N %ZT
80FP=N %Ib
PEZ=N %ET
$Z9=N %79
220005 1ofely

ST uopsand ST 3qel

UInow Jo puo

{12 ‘wesbemsu] ‘Japum L yooqaoey) epaur [ePoS

tadedsmau ayr) veqingng

piesay Ajeq ayl

uepIRqWOT 3yl

(66 PuULRYD asiaA-N L'RLY PUE ‘g BUUEYD 15E3WOT) [BULEYD 3G (230
(fuo-prequioyoabiel|inmmm) ansqam aberip

puequiot Jo abeliA Wod) J3BISMAU [1eW3 ABSIM

JanasmaN apud abejpa

ISJAISS pUB SUBAR ‘saiade S pue Jualtaaob prequio jo abejA awp Jnoge
uopeuuc)w Guueiqe Jaj 3q o) Gupwo|io) 3LR JO IED JBPISUCD NOA ‘e 18 Ji ‘S0IN0S € JO YL MOy SJENPU| B5Ea)d
$1 uonsand 41 qel

weADAINS UDZRY) [RUOKEN 4L



9Z0T=N
EE=N
00Z=N
8£5=N
S0Z=N
05=N
Jaquiny

1=oL

000T=N %00T

5ol

%001
%E
%0
LS
%02
%S
u=0iad

ol

asnebau Asap
aanebau Jeymswos
|eqnan

aanisod jeymaiwos
aamisod Aap

19 ™ Pedw) 3w Ui noA 60 FSYPUOW § PEU L U SWodU AJitie) JNoA Uo IARY (|IM AWOU0DR AL} YUlYY NoA op ‘Aue Ji ‘Jaedw) Jeym

Z6=N %6 S0T=N %0I
68T=N %8BT #B=N %8B
SZ=N % 9=N %1
CE=N %t SL=N %

Ajiey JAASN

1S5=N %55
195=N %95
THi=N  %bL
S59=N 999
ELE=N  9%LE
[epuass3

£Q uonsand :zg ajqeL

SUORIS@ |€20] Uj SI0A

(~ma andwod “saded ‘uoisina) BIA) SMAU [B30] YXIEM JO pEaYy
plequuon uj paje3o| S5aUlsng B Woly Sa3iARs Jo Spoob aseyung

Aoy Je 3Py
ZPINOD NOA

sawip au Jo ||e Bupapisuod ‘Buimofioy 3L Jo YoeS 0p NOA Op ‘|ie Je J) ‘U)o MoH

IQ uonsany :1g s|qeL

Anpgisia pue joned poowoqybian
satupd Apradouy

(ades ‘ynesse 6-a) vosuad auy) Jsujebe sswpd

sawd paejai-buebfbug

WaWaIeyu3 Jyen/buped/[Ng/bupsads

:59ARRIU B3jjod Bumoyo) 3L 4o

Y222 UO SNDJ 0Y ueqUICT JO BB 3UR JO 5| 3] YUY NOA ‘Jje J& | ‘Juepodw) Moy el Bseald

9€0T=N 9001 S0S=N %6F LIZ=N SIZ (LIT=N %II
££0T=N %001 T1£2=N %ZZ 1SZ=N %bZ ¢BZ=N %l
9E0T=N %00T #+BT=N %ST 105=N %Bb OZE=N %IE
LE0T=N %001 [99=N %P9 E£6I=N %61 0/=N %L
sAem|y Aensn SRS
S00T=N %001 E£T=N %1 E€11=N %IT BZE=N %HEE
Z=N %0 S6=N %6 £PE=N  %bE
€00T=N %001 £=N %0 0s=N %S 802=N %lZ
866=N %001 61=N %e +0T=N %0T  0ZZ=N %eT
S00T=N %001 T1£=N %hE THE=N %bZ  BSE=N %H9E
Juepodw) Juepoduw) wepodw)
fileleloN JBYMIIDS AA
£98=N %007 02=N %Z 26=N %HIT BIE=N %IE cEb=N %0S

89=N %00T 0Z=N %E O06=N 9%El
#98=N %00T 8Z=N %t L6=N %11

3] B

b58=N
&=N
0Z=N
9ZT=N
665=N
Iaquinyg

J00d deqd

%001
%1
%t

%9z
%0L
Jauad

85Z=N
8vE=N %0
pood

%8t O0IE=N %9

T6E=N

%&b

Jua|Rox3

0Z uonsang :0zZ JqeL

J3npuod |eunissajold
Ayanisuas jeanyn)

apnime Jo uopdansad JuDpISAL/APRUNE ||RIIAD

:sauobxes

Buimoijoy 3 u| Joeyaq pue SapMme S130W0 304j0d piequuo Jo uondaosad JnoA se) ases)d

wiABAING UBZAID |euoReN Sl

6T uonsand :6T 3|geL

(=1 8

Juagadwoou) Aap
Wwajadwodu; Jleymswos
JRdWOo JpYMIWoS
wagadwod App

Auauuedaq 20104 PIEGLUOT BLY JO FIUARTWAD ||RIBA0 U 28 353l

8T uonsany 181 ajqeL



1E01=N
894=N
£92=N
agquny

9E0T=N
91=N
0=N
98E=N
$E9=N
Jequiny

8E0T=N
95E=N
96T=N
£0T=N
STZ=N
£91=N
Jequiny

566=N
TeL=N
69=N
S6T=N
aquiny

€C0T=N
68T=N
LZ=N
1Z=N
50T=N
Z89=N
Jaquinn

%001
%SL
%ST
Rdad
%001
%t
%0
%LE
%19
Juanad
%001
%bE
%61
%0T
%IZ
%91
usdizd
%001
YEL
%L
%0Z
juadsad
%001
%8BT
%E
%I
%01
%L9
uaad

=01

PAUMO

pauaYy

=30y JAIqowW 40 Juauspede “asnoy si ST
8Q uopsand :£zZ 3gel

(2]

B0

awoy ajqon

(wnyujwopuod 1o Juswpede ‘awoyumog He|dnp) sswoy auow Jo oMy Lpm Guipying
sesnmYy Jayo Aue wody payo=iap asnoy Ajwey sug

£U| any) NOA Buip(ing BL SBQUISEP 1530 YDIUM

£Q uofsany) 197 3|qeL

=01

SIE3A (7 UBY] 3u0p

sieah 0z 03 11

51edh 01 @ 9

SeBA g 03 7

S1eaA Z uewy) ssa

JPaeqLuIO Ul paA) NOA aaey S1EaA Auety MOH
9Q uonsany) :§z 3|qe)

L2t=TR

oN

awoy woy ‘'ssp

awoy R apIsIno ‘o

£pIequioT 0 SSUBpUNOg SU SPISUL oM NOA 0Q
§Q uonsany :pZ Jjgel

€01

painas Ajng

suom pled Joj Bupjoo] Jou ‘patojduaun
siom pred Joj Bupjoo) ‘patojdwaun
Aed o0y awn ped Buppop

Ard Joy 3w ||ny Buppopm

Jsmeqs juawdojdwa JnoA S| Jeym

pQ vonsand :gz Iqel

wADAINS UBZYD [eUOREN YL



%007 LU T
%5 ouneT Jo Juedsiy ‘ysjueds aq a3 JasAw J2PISUCD T ‘SA
%56 ouge] Jo Jjueds)H ‘ysiueds Jou ‘oN
=aRd sounen Jo Juedsiy ‘ysiueds noA auy

£1Q uonsand :gg aqel

oL

asow 1o poo‘0STS

666'6+:1$ @ 000'001$

666'66% 01 000°05%

666'6F% ) 000°52$

000°sz$ uey ss

{'pjoyasnoy JnoA v Buwy) suossad

I8 Joj S3NOS ||2 Wo4y ABU0L 00U [E30) JNOA Uy SPA[IU) 35e3Yd) ZJead JuaLIND a1 J0j 34 ||IM SBXE} 210j9q SWOOU |EVA 5,p|oyasnoy Jnod sjedpRue NoA Op YIMW Mo

Z1Q uonsanD 1€ Iqer

%001
%SC

218
S\

L10T=N
15=N
996=N
J0unN
886=N %001
911=N %Ll
b5Z=N %92
$9E=N it
TLTI=N %Ll
Z8=N %8
Jaquiny  juadiad
LEOT=N
£92=N
vLL=N
Jquiny
9E0T=N
91E=N
0Zi=N
J3quInN
€10I=N %001
p6=N %6
SO0b=N %0t
STE=N %IE
SET=N %ET
15=N %S
Pi=N %1
Jaquing  juddled

%SL ON
Juauad £iop|o 1o 59 pabe pjoyasnoy JNOA JO SIDGUIDW JARD Aue 1o NoA auy

11Q uonssnd :0f 3jgeL

%001 =0l
%IE s3)
%69 oN
uERd ZP{oyasncoy JNoA uj aA) JAPUN JO LT UIpIR Ave og

01Q uopsan :6¢ algeL

0L

yuow tad asow Jo 0Os‘z$

tpuow sad 66¢'2% 04 005'1$

tauow s3d g6b'1$ 01 00O'TS

thuow J3d 666% M 009%

tpuows Jad 665$ 03 00ES

puow sad OOEY ey ssa

¢(s33} {(VOH)

UOQB[IOSSE SISUMOSWLOY pue SJuRInsy) Apedoid ‘xey Auadosd Yuaded abefiow ‘quas Guipnpuy) 3 noA 3oeid 3w Joy 3500 Bugsnoy Appuow JNOA S) Yanw moy Inoqy

6Q uonsand gz Jjgel
W ASAINS UDZID) [BUOReN 3UL



8Z0T=N %001
BOZ=N %0z
Z8I=N %BT
8E9=N %9

Jequiny WanRd

¥10T=N
9Lb=N
6E£5=N

Jaquiny

620T=N
L8=N
SZT=N
Pri=N
£2¢=N
€9T=N
65Z=N
£Z=N

JqUInN

BZ=N %t
£58=N %E8

05=N %5
£01=N %07

=N %0
JBqWAN Juauag

%001
%8
k. TAY
%l
%TL
%91
%St
%E
u08d

=0l

\pog

auy pueq

12

J48quinu auoydajay Asewpd JnoA sujjpuef J0 suoyd |30 © JApISuod NoA 0

£TQ uopsany) :9g sjqeL

%001 oL
%Lk oen
%ES gjewa4

Waxad Xas nod 5) Jeym

91Q uosand :S€ 2|qey

oL

J9p|0 10 5IE3A 52

sJeah 7 0] 59

s1e94 (9 0] 55

51e3A 15 01 Sb

SIedA py 03 SE

sJevh pE 01 52

sievh $7 01 81

¢abie anoA s) AloBaged yojym uf

S1Q uonsanpd :pe e|qel

"uoRdo 3u0 UBL 20w 1D3]B5 PIND sJUapuodsal 5B 9,001 PasIXs ABw 210

SN0

UM

UEUBUNY UEDLY IO YDeg

J2pue|s] JyIed JO UBIPUT uelsy ‘ue|sy

aanep ueysely 1o uejpul uedusLY

(*2q m JPsnoA Japjsuco NoA (S)}a0es JeLm 3]ED|puU) 0F SIIBS UOW JO 3UD YJB) 308t IN0A S] JBYM
#1Q uonsand :gg 3qel

W ABAINS UAZRID |RUOREN YL



o1

BEDT=N %00 E=N %0 9=N %I  9I=N %E L1=N % 9ZE=N %IE 899=N %9 13370 pooysoqyBiau anoA ug
PEOT=N %007 +9=N %% £=N %0  S=N %% £Z=N L TiT4 EIZ=N  %IZ 924=N %DZ Aep 3w bulnp ease [eRssWWoofuMaquMop S,pIeqwo u]
LE0T=N %00T Z=N %0 1I=N %0 6=N %1 01=N %1 90Z=N %0Z 608=N %8. Aep aup Buunp pooyloqubiau JnoA uf

oL MO LUOC  DJESUN A BJeSUN JBYMBWIDS  SJESUN JOU Jes JSUIPN s Jeymawos ajes Arp :[93) NOA 3Jesun Jo 3jes moy SR ases)d

t uonsany :ob 3jqel

620T=N %001 9€=N ©%F {(S5=N %9 201=N %01 D£Z=N %92 095=N %bS SIEDA BAY PEU ) J0) PISqUICT U) Ujeway
PEDT=N %001 ZI=N %I SZ=N %I 6b=N %S 0Tb=N  %O0F BES=N %IS S)Se oYM 2u0awos o) prequo u) Buy puawiwoday
@0l Mo uog  Aun ABp  Ajwun Jeymawos Al Jeymawios Apoil| Adap :Buimolioy 31R 10 YIE3 Op 07 IR NOA Ajdjljun Jo Aaxy Moy aqeDipu) aseald

£ uonsanp :6€ 2|qeL

EEQT=N %00T JLI=N %HZ TZ=N %C TIZ=N %0Z +#8S=N %5 O00Z=N %61 psequwio Jo vopeynday Jo abew) |leiaa0
9Z0T=N %00T +PE=N %E 95=N 9SS 9SZ=N %HSZ T6bk=N %8k 681=N %8I AJunwod jo asuss
PZ0TI=N %00T 62T=N %BET TE=N %E SZ=N %SC £9=N %St LbTI=N %Il Pequio JO LESY HWOU0II ||RISAD
6Z0T=N %007 TST=N %ST T1Z=N %I &P¢=N %RHL 0OZP=N %IPd T6HI=N %61 uAWLIUUS pue UoREINP3 404 SARuNpoddo ||IRIBAQ
£E0T=N %001 6IT=N %ZI 61=N %HZ 96T=N %61 L/%=N %9b 1ZZ=N %Iz prequo ) sapjunuoddo ssaulam pue Lpjeay
IE01=N %007 OI= %T €E=N %E O9bZ=N %bZ 8Z5=N %IS +IZ=N %l2 (sw=ysAs uopepodsuen pue
syled ‘sBuiping ‘ubjsap jeRa0 Suipapul) pIEqIOT JO JUBWLCIAUS NG, (IRI2AQ

€20T=N %001 9=N %I TZ=N %I TEI=N %ET 985=N %S 6L7=N %l AUBqUWC] U JUBLUUONAUS [RIMeU j|213A0 jo AYjenD)
IE0T=N %001 E£=N %0 9£=N %€ E9T=N %91 H0S=N 9%6F SZE=N IE s 03 aaey Ajjensn noA saoeyd 3wy oy Buiyieb yo ases |jesang
BEOT=N %O00T O=N %0 6=N %I Z/=N %. SBS=N %95 ZLE=N %9t paequion Uy Ayayes 4o 6u)|aay [|eian)
g0 MOUY Uo] Jood Jied pooy JusjExg 2joym

2 se prequio 03 je.) Asl se safsuagdeseLp Bumolioy S Jo yoes e aseald

T uonsan) 8t ajgel

CEOT=N %007 E=N %0 8=N %l £0T=N %O0T Z£9=N %Z9 9/¢=N %iZ puequioT Ul ) Jo Aenb jressao ayL
910T=N %001 #PZ=N %bZ CIT=N %IT T0¢=N H%DZ S6C=N %67 +9T1=N %91l ain=u oy oe|d e se piequuo
8ZOT=N %00T €5=N %S 09=N %9 FIE=N  %IE Eib=N %0v B88I=N %8Il 514 03 3oeyd e se prequioy
ST0T=N %001 9BE=N %Et 6£=N %b SZT1=N %IT CEE=N %IE EbI=N %l }om o) 30ejd e se pueqiuo
TEOT=N %001 ObTI=N %l 9=N %I 98=N %8 06b=N %8+ BOE=N %O upp as|es of 20ejd e se prequio
O0£0T=N %001 =N %0 £1=N %t PII=N %11 SIS=N %0S €8E=N %/E a|| o 02(d e se poowoqybRu Jnoy,
ZEOT=N %001 =N %0 5=N %0 0/=N %L  BLS=N %95 LLE=N %iE 3A)| oy adejd e se prequo
|e10L Mo J,uoq 1004 ey poog) I ‘pLequicy ul 3y jo Ayjenb Jo sysadse Sumo||o) 51 JO \Iea el aseald

T uopsand :£€ ajgeL

‘(.=N, {im pajousp) sjuapuodsal Jo Jaquinu a1} 4q pamo|jo] umoys st asuodsas remonaed e Suward
syuapuodsai jo yuadsad ay, ‘sesuodsar mowy 3,uop,, a3 Jurpnpou; ‘Aaamms aiyy uo ucnsanb yoes o0} sasuocdsai jo jas ajajduros e uteiuos soded Sumorjoy ay L,

wASAMNG UaZNID JeuoneN aytL



EI0T=N %001 0Tb=N
SZ0T=N %001 10g=N
820T=N %001 Z28=N

1301

1201=N %007
8T0T=N %001

TI0T=N %001
120T=N %001
BI0T=N %001
610T=N %001
L10T=N %001
€C0T=N %001
PZOT=N %001
E£Z0T=N %001
0Z0T=N %001
Z0T=N %001
0Z0T=N %001
SZ0T=N %001
2]

EEOT=N %001
CEOT=N %001
E€EDT=N %001
SE0T=N %001
ZE0T=N %001
E€L0T=N 9%00T
PEOT=N %001
ZEOT=N %001
6Z0T=N %001
£E0T=N %001
bEOE=N %001
ST0T=N %001
EE0T=N %001
SEOT=N  %00T
0E0T=N %0D0T
EEOT=N %001
(=0l

SaA

=N b
96T=N %61

08Z=N %BZ
€9€=N %SE
BEI=N  %bl
9bI=N %l
I15=N %S
0E=N  %E
6I=N  %T
=N %0
Elb=N %9
=N %bT
S8T=N %8I
£Z9=N %19
Moy J,uog

9TZ=N %IZ
69T=N %91
PI=N %I
LLT=N %l
90T=N %01
%E
%0
%0
%S
%01
%HE
%It
%l
%0
%S
%0
Moy 3,uo0q

- Todn @
e R8s g8
zlzoulylz10

= ZzZzZ =

%0b  £09=N %09
%8,  bZZ=N  %IZ
%08  SOZ=N %02
oN
6E=N  %b (ZZ=N %I
EE=N  %E Z0Z=N %0
=N %k EIZ=N %I
EE=N  %E  SL1=N %L1
85=N %9 09Z=N %9Z
98=N %8 LZE=N  %ZE
B61=N %61 E/E=N %LE
Eb=N  %b 857=N %SZ
OII=N %IT +6E=N %6E
=N %S O0SI=N %ST
B5=N %9 ZZZ=N %eC
£1=N %I  0ZI=N %ZI
T0I=N %0T P0E=N %O0E
PE=N  %E  88=N %6
Jood ey
9Z=N  %E E5ISN %51
0E=N  %E T9T=N 9091
Lb=N %S T8I=N %8I
25N %S  89Z=N  %9T
9Z=N  %E T0Z=N %6I
EE=N  %E 00Z=N %61
TI=N %1 0SI=N %S
9=N %I ZET=N %ET
p1=N %I 9ZI=N %ZT
9z=N  %E HIT=N %IT
LE=N  %b ELI=N  %[1
6E=N  %b 96T=N %6l
9%=N %6 (0Z=N %0Z
E=N  %b TIZ=N  %0Z
£9=N %9 69Z=N %02
ITI=N  %IT 6EE=N 9EE
Jood djeq

505=N
SeEb=N

ZBE=N
GEE=N
Zhb=N
L¥E=N
S6Z=N
8e5=N
ZZr=N
£5b=N
g0Z=N
€2b=N
9EE=N
Z6T=N

WO Mo
PEI%1%
ZZZZZZZ2=2=2

nu wnn

%61
%EP

%BE
%EE
%EY
%bE
%67
%ES
k184
%St
%02
%Ib
%EE
%61

%y
Yobtr
%ES
%6E
%6b
%ES
%19
%09
%95
%8t
%lb
%IE
%IZ
%bS
%8t
%S

11

PJBqLICT uj paezey JBLAO S0 UORE(oIA 3P0D B PRAISS]0
Juapya ABSUD AUoW SWOY JNOCA ew a3 SUOYS 3pefy
J31EM DAIBSUOD 0) SUOYD Ipe|

*SUIuUOW ZT 58] I | BUIMOI(0) 4 JO LOES BUOP DABY NOA J0U 10 JDLRBYM 29EIPU) 2SEad

80Z=N %02
Z5T=N %ST

¥6=N %6
Zli=N %IT
0ZI=N %l
PIT=N  %IT
00T=N %01
PST=N  %ST
8=N %8
PIE=N 99t
65=N %9
PZZ=N %I
¥6=N %6
S8=N %8B
IREI

L6T=N %61
LIT=N %12
£9Z=N %bZ
LLI=N %Il
Z6T=N %61
LZT=N %It
brI=N %bT
69Z=N %9T
PIZ=N %9T
06E=N %BE
S0E=N %62
95T=N %ST
16=N %6
1ZZ=N %I¢Z
95T=N %S1
W0I=N %01
Juseag

£ uonsand g 3|qeL

PIRQUWOY ) SUBPISI JO sSAUNPOqYBIEN

spunaubiyoeq
as1aAp Jo djdoad pJemod AYunMuwod iy Jo soumdadie pue sseuud

siaew Ajunwiwod ul agedpped o3 ssnunuioddo

laaun|oa o seqiunyoddo

SONAIDR puUe SJUIAD [B0S U| edppled o3 sapiunuoddo

plequio ul JuawdoRAap mau Jo Ayjenb esaa0

B3R [BDUBLILIOD fUMOIUMOP JURIGIA

PJRqWOT U} SYIBLIYS|[GRISD SOIAIIS pUe S53UISNY o Ayenb eIaap
psequio w Gua) Jo 350D

sapumyoddo Guyddoys

seqiunuoddo Juawiojdwa

sagIAIDe pue Sjuas [emu)ds Jo snojbijau w sjedpgled oy sapunpoddo
SBIALDE JISNW/Se/jRINnd puagie o) sapiunyoddo

(ooypseud/aued pp Ayjenb aqepioye 3o Ayjqejiesy

:3joym

€ se puequoT o) s3ejRd AJL) se sopsHaeIeyd Guimoloy 3L Jo Yoes et me_t
g uonsand :zp 3|qeL

sa0as f|eay aanuaad Jo Aydejeay

auey yyeay Ayjenb ajgepioye jo Aujiqejiesy

pooy Aujenb ajqepinye jo Ayjqejeay

Buisnoy Aenb ajgeproye jo Ayqeyeny

suopido Buisnoy jo Ayauea

awp puads @ Juem ydoad araym saoe|d aqng
piequio jo aoueseadde ||eJaag

Plequion Jo sssujjueap

Anjenb sy

silen Suipu pue siped Jjo Ajiqepeay

puequio vy Bupyem jo ase3

psequuo vl apAIq Aq @A Jo 3se]

piequio uy uogepodsuen Jyqnd Aq [pAey Jo aseg
piequio vl 1e3 Aq (Baeq) Jo aseg

Bupped 2jjqnd jo aseg

sjea0s Jofew uo Moy el

Doym

e se piequon o] ajejsd Asly se sofsuapeseyd Suimo|jo) A Jo yIea Jel aseald
S uopsand 1y s|qey.

wASAINS uazZRID (eucyeN Byl



BI0T=N %00T 0S=N %S
0Z0T=N %001 =N %S
EI0T=N %001 Of=N %E
610T=N %001 Z6=N b
S10T=N %00T 9b=N %S
910T=N %00T Z=N %I
8101=N %001 £3=N %5
Z201=N %001 TZ=N %I
$10T=N %001 6bI=N %S
C10T=N %007 O0SE=N %SE
910T=N %001 SBZ=N %8BT
€C0T=N %001 OE=N %HOE
£C0T=N %001 bZZ=N %2
EZ0T=N 9%00T TIT=N 9%II
19901 Moy Juog
LT0T=N %001 ZEB=N %IB
bZ0T=N %00T 668=N %88
|0L lle jejoN
6Z0T=N %001 +IZ=N %TIZ
TEOT=N %001 Z6=N %6
610T=N %001 918=N %08
#20I=N %00T TEL=N Wil
¥20T=N  %00T LbE=N %bE
$C0I=N %00T TTI9=N %09
€C0T=N %001 B895=N 9%5S
9101=N %001 Z6b=N %8P
9Z0T=N %001 EbS=N %ES
ol II2 32 10N
620T=N %001 €Z1=N
0EOT=N %001 89%=N
+Z0T=N %001 6Z1=N
LZ0T=N %001 ELT1=N
TZ0T=N %001 0L=N
ey SaA

4 !

S5=N %S TII=N %IT 8ib=N %ib bZE=N %IE Bujphoay
0Z=N %< 98=N %8 ¢IS=N %05 9bE=N %bE uonIed abeqien
6ET=N %bT T2Z=N RIZ tSb=N %St BHIT=N %Il Bunwy jeubis xyer)
60T=N %IT +8T=N %8BT LO0b=N %0+ LZI=N %L1 SOUBRUBUIEW H|BMIPIS
16=N %6 61Z=N 9%eZ Iib=N %/t Z8T=N %8I |eAcwlas MOUS
99=N %9 0£Z=N %LT 69b=N %St SIZ=N %IZ Gugyby| 19205
15=N %S  9b¢=N %bT PIP=N %iP S6T=N %61 Bujweap 19ans
ZET=N %ET 9TE=N G%IE ZIb=N %0+ TFI=N %1 Jiedas pans
Z5=N %S BBT=N 902 EEP=N %EF IBI=N %8BI WIWAL0JUS DRl )
9=N %1 LL=N %8 OSE=N  9%SE =N %ZZ uoneanpa pue uopuasaud auiy
LI=N % 1ZT=N %Z1 TOP=N %H6E T6I=N %61 uopuaadud awud
=N %0 SE=N HE bIESN %IE 69E=N  9%9E sa0juas [earpaw Auabiow 1o Souenquiy
0=N %0 PE=N %E 09E=N %SE H0b=N %0t SIIAIDS AU
91=N %2 =N %8 6EP=N %EP TLE=N %9E $30IAIaS aljjod
Jood J1ed poog WRAENG ‘plequio vy saojaes Guwmolioy au) Jo ypee jo Ayjenb sip ;e aseayd

0T uonsanyd :9¢ djqeL

6bI=N %ST EE=N %WE 8=N %1 Bupazw ongnd |eao) e (U0ISIASI3] UD Jo 3U)juUD) PaLDIEM,
80T=N %Il 9I=N % =N %0 Bunaai oyqnd |eo| e papuany
s59) 10 uow W 10 YoM ¢Bupaaw oyqnd |ed0] @ payxem
Yjuow e aJup B 52 ¢ esawg z 10 papusyIe S/PQWIAU PJoyYRSNOoY 13LRO JO noA aaey ‘||e Je J1 ‘sawq Ausiu Moy Jnoge ‘sijuoci
T1 358 31 u) ‘("3 “yarem pooyioqybiau ‘YOH ‘siiey uma) ‘spreoq AICSiApe ‘SISUC)SSILING])

Auno) Jo jouno) abejpa 33| S|eRIO P3I343 (e30) Jo) sBupaaw Jjiqnd |e3o) Inoge Bupjuyl

6 uonsany :Sp ajqel

09£=N %SE  65Z=N  %SC £61=N %61 JoqybRu e 10§ JoAey @ auog
L9T=N  %9T &IE=N %IE  ESH=N Yhtt 540GY5[3U Ae|PIWLL INOA LM PIYSIA JC 0] PaY|RL
POT=N 901 79=N %9 LE=N Yhb qnp e u) pajedjaed
£PI=N  %b1  00I=N %01 05=N %S5 piequio Uy Anande/dnoub awos 03 SR JNOA passajuniop
0TE=N %0E 10Z=N  %0Z 991=N %91 Buiaup Jo pesisu) payig Jo payjem
SLI=N %L1 66T=N  %SI 88=N %6 auoje BulAp JO PESISU| URIPIP 10 SYNPE JLIO LM pajoodie)
T0E=N %62  65=N %39 56=N %6 Gumup Jo peaqsu) voneyodsuen Jignd sSRo Jo Aemgns ‘jes ‘snq pasn)
T9b=N %Sk  SS=N %5 &=N %1 3A3 pasosuods-abey e papuany
T6T=N %61 88I=N %81  +0I=N %01 PIEQWOT U] SSRIARIR [eMuds Jo SnoiBiRl | perediaieg
553) Quow alow ZPlequio Ul BuMmOjIo) U3 JO YIEI BUOP SIBqIIBLL

10 \juow B 3UQ € S -7 10 oM e sawp 2 PIoYEsNOY JAYI0 J0 NOA 3ARY ‘|je e Ji ‘salup Auetl Moy INCGe ‘SIUoL ZT 58] Suy u]
g uonsand :pp ajqel

%l £06=N %88 uojuido JnoA ssudxa 03 {(qam Jo lews ‘aucyd ‘uosiad-u) S|EPYO PATRP PIRGWOT PIPEIU0D
%ot Z95=N %55 uopeuLoyu Jo diRy 104 (gam Jo (lewa ‘auoyd ‘uossad-ul) prequio Jo abe)ia By papejuc)
%ET 9689=N %{8 2Jep|puUeD JO S5MNED *3NSS] UR 10} pageoApe Jo paubjedwer)
%Ll +sB8=N %ER prequio vl 2010d s o W e payoday
%L 156=N %ER P4EQICT U} BWLD € JO WA B SEM JAGLISW PlOY3sNoH
ON *SyuoW ZT 15e| R ul GuMmo||oy 4 JO OB SUOP JALY NOA JOU JO JaIaUM IEPY 353l

wASAINS UDZYD [RUOREN a4 L



910T=N 95001
010T=N %001
9I01=N %007
8101=N %001
{01,
ZIOT=N %001
010T=N %001
8001=N %001
ZIOI=N %001
TIOT=N %001
O10T=N %001
1101=N %001
1m0l
SI0T=N  %00%
600T=N %007
LI0T=N %001
|@0l
S10T=N %001
b0OI=N 9001
ZIOT=N %001
666=N %001
SI0T=N %001
E001=N  %00T
EI0T=N %001
T10T=N %001
ET0T=N %001
bIOT=N %001
S10I=N 9001
ZW0T=N %001
BIOT=N %001
EI01=N %001
L101=N %001
|01

61=N %
E£1=N %I
LZ=N %t
6=N %1
Juepodw
Ile 32 J0N
997=N %9Z
SOE=N %0t
ZL1=N %1
#ST=N  %SI1
CEE=N  %EE
9%Ii=N %bI
SET=N %ET
Mol Juog
S6=N %6
TET=N %ET
£6=N %S
Moy Juoq
62T=N 9%El
95E=N %SE
0ST=N  %ST
S1Z=N %IT
£0b=N %0
8€C=N %bZ
857=N %ST
LLE=N %/E
L6Z=N %6T
SEE=N  %REE
86=N %01
0ET=N 9%ET
Sh=N %b
6rT=N %51
00Z=N %0Z
Moy Juog

£T

(swxsAs uopepodsuen

Pue syied 's6uip|ing “uBisap ||esaA0 Buipn(zul) PIEGLICT JO ,JUSWUOJIAUS JING,, |[RIBAQ

PIRQWIOT U JUBLUILOJJAUD [EIMIRL [[RIFA0 JO Ayjend)

As|A 03 2ARY Ajjensn noA saoeid sy @ Bumab Jo asee ||e1BAD
prequia | Ajajes jo buyaay [|eaa0

:5Jead omy BuIwod aup u) Buimojtoy 21 Jo Yoea

U0 SNJ0j 0} ARUNMLLLIOD PUBGLIOT SUY 40) 5131 JUIYY NoA ‘jje 18 g Juepodw) Moy sqes ases)y

SkZ=N %bZ  LIb=N %ib SLZ=N  %lZ

161=N %61  EES=N  %BES  bLT=N  %iT

91¢=N %IZ 98b=N %Bb SBZ=N %8I

TL=N %L 95€=N  %SE T18S=N %{S

Juepodw) wepodw) |enuassy

jeymawos Alp

=N %P TIT=N  %IZ Z9E=N HH9E OEI=N %El
=N %t  HBI=N %BI 09E=N %9E LIT=N %IIT
15=N %S LTZ=N %IZ #¥Sb=N %Sy PIT=N %ITT
£5=N %9 €LZ=N %LZ EZb=N %I+ SOT=N %01
Si=N %L TEZ=N %HEZ EBZ=N %BZ ©68=N %6
6b=N %S TZZ=N  %IT  E9=N %9 6ZT=N %El
EOT=N %07 TEE=N %HEE ZS5E=N %hSE 68=N %6

4004 Jiey poo9 JuaEox3
SZkF=N %iZt SOE=N %0E 65T=N %91 OE=N %E
60C=N %IZ TBESN %BE TbZ=N %iZ 9b=N %S
91=N %Z SLT=N %L1 ObS=N %ES EEZ=N %ET
Jood Jiey pooS JuRjEoxg
=N %S Z0Z=N %07 THb=N %SEr Z6T=N %61
85=N %9 £0T=N %0Z TOE=N 9%0E 98=N %6
T1Z=N % 091=N %97 ESP=N %Sk BTI=N %HEZ
SZ=N %E EGT=N %61 60b=N %I+ LST=N %91
EE=N %E EET=N %ET SZE=N %BIE LIT=N %Zl
OE=N %t t8I=N %8BI Zib=N %I+ OFI=N %I
0S=N %S 052=N 9%ST $SE=N %SE T10T=N %01
Sy=N %t 15T=N %S&T TZE=N %HIE 9S1T1=N %IT
I6=N %6 Z0Z=N 9%0Z 91E=N %IE ZO0I=N 9%IIT
19=N %S €8T=N %8BI SEE=N %EE T10I=N %0T
TE=N %E O=N %bZ I8b=N %Lb PIT=N %91
L1=N %Z OET=N SHET 675=N %LS SO0ZT=N 0T
8Z=N %E HTI=N %ZT 9Z5=N %ZS 56¢=N %6Z
€9=N %9 90Z=N %H0Z +Zb=N %Zb OLI=N %L1
91=N %Z IbI=N %PT T6E=N HBE 6IZ=N %9T
1004 died4 poog) Jus|@ax3

£1 uonsand :6p JqeL

Ante) syuapisa jle Bupeasy

1sauoy Guisg

Apunuiuoo ay jo Jsauagu) 3539 U Ul Bunte Ajjeusy

Wawwasoh puequon u) S3UBpyuDd |[_ISAQ

JuawpAjoAu) uaza Bulwodjam je saop Juawwaacb prequo qof ayy
Gune 51 pIequoT 12yl UDRIBLP (|RIBA SuL

plequia] o pied sexe) au 1oy S3HAISS JO anjea ay |

‘aoueuvopad JuauBaob piequiod Jo sspobajes Gupmojoy aty sqes ases|d
TT uonsany :gp 2JqeL

Sloull Jo s YL

WDWUIBACT) |erapad ay )

plequo jo abepa ay)

éBuimo|joy

ag Jo yoed Aq papiacud Sa0iauss 9L Jo Ayjend ay a3es noA pinom moy fjjesang
11 uonsand :/p 9|qeL

uopepowwoaoe uensapad pue apAllg

SOANERIU) UG

(20

‘s1auueid ‘misiuondaoay ‘ao)od) ssadodwa paequio A 0IAIS JALIGISND |{RISAG
SjuaAl |epads pasosuods-abeya

{suonenys Austusws Japo Jo siajses)p

ey Jo) Ajunwwod aw auedaid Jewp senales) ssaupasedasd Asushuawy

SIDIASRS UoRRULIDJUI J)qnd

Jawdopaap wouoay

|enuod |ewjuy

("1@ ‘sbupjing pauopueqe ‘spaam) JUILWSLI0JUDS apo)
Bupoz pue bujuue)d ‘asn pue

Buyg Anan

STNAITS JoMas

Jaqem Bupjupg

abeuieip uumg

dn-y}01d seM puEA

‘paeqUIOT LI S301AI3S BUIMO)I0) BYY Jo yaes Jo Ayjenb awp :yes aseald

wABAING UAZRYD |RUOHEN B4,



996=N %001
08b=N %05
£6=N %01
88E=N S%lb
lequiny  Juadsad
zZ0T=N %001
IT1=N %IT
Z=N %0
89T=N %971
€Z=N %
0ZE=N %1E
#I=N %t
25=N %S
T6=N %6
IbZ=N %$T
ogquiny  Jusag
S00T=N %001
T00T=N %001
¢00T=N %001
£00T=N %001
600T=N %001
Z00T=N %001
£00T=N %001
T00T=N %0017
TI0T=N %001
|530L
0101T=N %001
600T=N %001
T10T=N %001
PTIOT=N %00T
(2

k1

leoL
abeuaad Jey noqy
Jomo
oybiH

sabmuzarad jaup noge Jo e ueLy samo) ey uely Jaybiy sem sbegpa ay oy Juam e xe Auadoad Jo abeuadsed
au Jey) yuig noA pip ‘ASnins SR 03 1o “JuaiuuRAot [edpjunw s,piequio Jo sbeia aun o) 5200 9,8-9 usamiaq ‘AjunoD s 03 pied xey Apadaud |ej0g noA wau

9T uoRsand :zs dqeL

@0l

LAnouWs JO pJOM,

Jadedsmau ajn vequngns

Jodedsmau uejpiequon

sadedsmau pjelay Ajeg

Janz|smau apud abefa

uonels AL abeqip

JaIa|smau ews abepa

(faymm) “{00qadeJ) slunodoe ejpald [epos abeyiA
{Euopsequioyoabeyiammm) aysgam abeja
(*auo

Auo asooyd 35ea)d) (SAOIAS pue ‘sjuSA ‘sapianae 5 ‘plequio Jo abeea aip Inoge uoneuuoyuy BuLIo J0) IUNOS UORAEDIUNUNLIOD T # INOA S ABS NOA BINOM Jeym

S8I=N %8I
¥Sb=N %Sk
0£9=N %E9
655=N %95
E£IE=N %IE
165=N %65
S6T=N %61
Sib=N %k
0ZI=N %ZI
aunos e JoN
Si=N %1
6=N %T
ob=N %
LE=N %t
uepodwy
lle e 10N

¥8b=N %8Bt O9EE=N HEE
Z6Z=N %62 PST=N ST
Z82=N %BZ 06=N %6
S6Z=N %6Z 6bT=N %S1
CCE=N %It E€L8=N %iE
PoZ=N %H6Z LIT=N %ZI
E0b=N %0t B80b=N %I¥
762=N %6T bHEIT=N HET
89Z=N %92 #Z9=N %9
aunes Joull axnos Jolep
802=N %IZ  S6b=N %b6b
Z8=N %8 Sib=N %ib
£22=N % 60b=N %0b
£82=N %BT  Sbb=N %t
Juepodu) Juepodwy
jeymawios Aap

ST uonsang :1§ @qeL

inow Jo pIom

(‘1@ ‘wetbeysul ‘JapmmL Hoogedes) epaw |epog

sadedsmau 3y vequngns

ples=H Areg syl

uejprequicy ayl

(66 [PuURLYD 3519A-N LELY Pue ‘g [PUUEYD JSEIWOD) (BuueLp 2jqed (230
(Bso"prequoyoabeya mmm) ansqam abefiA

piequioT Jo abej|iA Wody J3RISMAU IR ANBaM

1ap2(smMaN 2pld abeqiA

ISIOAIBS pue SUaAR ‘sapine 5)) pue Juawwaach piequia jo sbe)|IA au) Jnoqe
uopeuuoyu| Buieqo 10y aq 03 Gupmolio) BLA 0 YIED JAPISUCD NOA ‘e 3. Ji '33IN0S B JO YN MOY S1e3pu asedld
1 uoflsand :0S ajgel

16Z=N %6Z Ayunwwod o 35uas
Ebb=N %bb pIEqWIOT JO LHIEaY JWICU0DS ||IBAD
G6EE=N %bE JUBUNPUUS pue LBREDNPS Joj Sapunuoddo (leRAQ
WHT=N  %bT prequo ul sagunyodde SSIU|[PM pue RjesH

|enuassy :51eaA oM Bujwod 31y u) Gumo)|oy aLy Jo Yoea

U0 5N30) ) AJUNLLILLICY PJEqLIOT S J0j S1 3] URR NOA ‘e Je J1 Juepodw) moy el asesld
wABAINS USZRYD [euoReN YL



9E0T=N %001

LEOT=N %001

9€0T=N %00T

LEOT=N %001
el

610T=N %001

S520T=N %001

820F=N %001

9Z0F=N %001

STOT=N %001
1=ol

8101=N %001

L10T=N %001

8I0T=N 9001
0],

ZC0T=N
89T=N
=N
0Z=N
9ZZ=N
665=N
JSqUINN

ST0T=N %001

ge=N %t
§6=N %S
04=N %L
£62=N %6t
695=N %95

Jquiny  Jusiag

S05=N %é6d
1EZ=N %cZ
#8T=N %8T
£99=N %P9
shempy

S§51=N 951

6EE=N 9%EE

PSI=N %S5T
MO Juog

%001
%91
%1
%2
%L
%6S

=R

LIZ=N %IZ
1SZ=N %bT
105=N %8t
€6T=N %61
Ajensn

£1=N %I

=N %0

£=N %0

61=N  %Z

IE=N  %E
Juepodwy
le 38 JoN

0Z=N %I

0Z=N %Z

8Z=N %t
4c0d

L1T=N %Il T6=N %6
87=N %Lf 681=N %8I
0ZE=N %IE SZ=N %Z

0/=N %L
SIWaWos

ZE=N  %E
Afarey

ETT=N %IT  BZE=N %ZE

56=N Yo
05=N %

6  EPESN  %bE
S  B0Z=N %OZ

#01=N %01  0ZZ=N %ic
ZhZ=N %bZ BSE=N %SE

Juepodw)
IByMmaos

76=N %6

06=N %6

i6=N %01
Jied

uepodw)
Aap

51

S0T=N %01
¥8=N %8
9=N %l
Si=N %L
JRABN
165=N  %b5
195=N 9SS
=N %L
SS9=N  %b9
ELESN  %9E
(eAuass3

BIE=N %It EEb=N %ib
85Z=N %SZ OIE=N %IE
BYE=N %PbE T6E=N %8t

pocd

wABAING UBZALD |euOpeN Byt

waiRg

SUORPIR |E0| U| :90A
(‘o sondwod ‘ssded ‘uoisiwalay ein) smMau |eD0] YDIeM 10 peay
plequuoT U pa0edo| S5auiSTq B Wol) SaojAas Jo spoob aseylung

awosy je aphiey
£PInod noA

sowp a1 4o |Ie Gunapisuc ‘Buimoljo 3 JO YIRS op NOA 0P ‘(e 12 §) ‘uano MoK
1Q uonsand) /5 eqey

Anpqisia pue joned poowioqubiian

sawud Auadarg

(ades Yynesse "-6'a) uossad aw ujebe sow

sawud payepl-bueb/Grug

Juswaoyue Jyen/Gupped/ing/buipaads

:59ARRRIU] 3DYjod Buimotia) 3L JO YIe3 Uo SN0y

0] paequion Jo abe|iA ay Joy 13 quiy RoA ‘e Je y| Juepod) Moy el asesld
0z uopsany :95 3qeL

PNPuod |euoissajosd
Ayapysuas jeimin)

apmme jo uopdadsad JUBpIS/SPNENE ||&IIAD

:sap0bajes Bujmol|o)

3P U] JoARYSq pue SIPYNR SIADWO a0)t0d Plequio Jo uondadiad noA ey aseely

67 uonsany :ss aqel,

e300
mowy Juog
Jusgadwoou| ARA

Juaadwoou) Jeymaws
JuNadwod JeymMawos

JuFRdwon App

Juauedaq) 0)jog PIRqUITT 3L JO 30UBRAWND (|2IBA0 S1 3.l 35Bald
81 uonsany :pS ajqe)

=mol

mowy Juog
Afyiun Asap
Ayjun Jeymawos
Ay JRUMRWOS
Aoy Asop

é(smau-a Apjoam “Jaqiajsmoau apud ‘sebed Jaum L 40 jooqaded ‘Buo plequioyoabie|in mmm) 32nos
uogenjuNWWeD prequio jo sbejA e aoussagal 1o Apaaup piequio Jo abea BIR 03 1DEIUD 0 3G NOA PiNoMm AR MO ‘WBDUCD 0 ‘anss| ‘ufssnb abeia e pey noA JI

41 uopsand) g5 ajqey



9E0T=N
91=N
0=N
9BE=N
PE9=N
faquunn

8E0T=N
95e=N
96T=N
L0T=N
StZ=N
£91=N

Jequinn

S66=N
1EL=N
69=N
S6T=N
Jaquing

£20I=N
68I=N
LZ=N
TZ=N
S0I=N
89=N
Jaquiny

9Z0T=N %001

£E=N “%E
00Z=N %0¢
8ES=N %S
S0Z=N %0Z
05=N %S

Jaqunp IR

%001
%bE
%61
%01
%IZ
%91

Ju0s3d

%001
HEL
%L

%0T
Wwanuag

%001
%8BT
%t
%Z
%01
%9
WadRg

a1

([T 8

1BYI0

2oy 3j1qojy

(wnujwopuod 1o Jusutuede ‘awoyumn ‘x3)dnp) sawoy auow Jo oml Yum Buppng
$35N0Y JAL0 Aue Woy paydeap asnoy Ajuej sug

U] 31 noA Buip(ing 3L SAqUISIP 153G YIIYM

£Q uopsanD :Z9 ayqe

oL

SIE3A (7 UBLR 240}

uead 0z 03 11

siead 01 00 9

siA sz

SIE3A ¢ uey) sse

2PJeqUIOT Up PIAI] NOA 2ARY SIE3A Aue MOH

9Q uopsand 19 qel

im0l

oN

oY wody ‘sas

JWOY Y} IMISING ‘Sap

£pJeqUITT JO SBHEPUNOG 3L 3PjSUl 3oM NoA o
SQ uofisand :09 3jqeL

[T R

paupat Ajng

sHom pred Joy Bupjoo) J0u ‘paiojdwaun
siom pred oy Supjoo) ‘pakojdwaun
Aed 10j awn yed Sunpop

Aed 1o s |0y Guppop,

¢smes awdoidwa anoA sy jeym

£@ uonsanp :65 3AqeL

(L2l

anpedau Atap,

aagebau yeymawog

|eanan

angisod Jeymawos

angsod Ao

120 (m 39RdW) AU JUILR NOA OQ FSUIUCW © IXSU 3 U} SWOUY Ajjlie) JNoA UD ARy |Im ALIOUODD BI YUILR NOA op ‘Aue i “pedui Jeym
£Q uopsand 185 9jqeL

weABAINS UDZID [RUOREN au L



L101=N
15=N
996=N
JaquinN
886=N %001
OII=N %zl
¥SZ=N %9
PIESN  WLE
UI=N %L1
8=N %8
Jaquiny  Jusuld
LEOT=N
£9Z=N
bLL=N
Iaquiny
9£0T=N
91E=N
0ZL=N
=quiny
£10T=N %001
P6=N %6
S0b=N  %O0b
SIE=N  %IE
SEI=N  %ET
15=N %S
pI=N %1
Bquny  WR0Rd
TE0T=N
89£=N
£9Z=N
RQUAN

FA

%001 200
[T oune lo nueds|y ‘ysiueds 3q 0 JIsAW JIPISUOD [ ‘SSA
%56 oupe Jo djuedsyy ‘ysiueds Jou ‘o
waad oupe) Jo Juedsyy ‘ysiueds nod auy

£1Q uopsand :89 3|qeL

[T

oW 40 000°0STH

666'601$ 01 000'001$

666'66% o 000°09%

666'sv$ @ 000'SZ$

000°5Z$ uelp ss

{*ptoyasnoy 1noA uy Buwy suosiad

|| 0y S20UNOS || WoJj ASUoLU 30U |B10] JNOA Ul 3PN[U| 3SEa|d) ¢Jead JUaLIND 3U) J0) 3q ||IM SSXE) aloyaq SWodu| |eja) S,pjoyassnoy JnoA Hedppue noA op Yanw Moy

Z1Q uonsand :/9 ajgel

%001 lmol
%ST SIA
%hSL oN
Ju0U3g &19p|o 10 59 pabe poyasnoy JNoA JO SIQIBLL JALIO AUE JO NOA auy

T1Q vonsany :99 ajqey

%001 oL
%IE SAA
%69 ON

JuaMag £PIOYSSNOY JNoA Ul aay) JBPUR 10 /T uJppyd Aue og

0T uoissNy :59 3qelL

=0l

Luow Jad auow Jo gos’z$

tpuow 2d 66b'Z$ 01 00S'TH

tpuow sad 6661 O 0001

tpuow s2d 666% 03 0O9$

tpuow 1ad 6654 @ 00ES

yuow Jad gped uey ssa

é(s9a) (VOH)

UOMRIDOSSE SIBUMOBLLOY pue adueinsul Auadaid ‘xey Ayadoud YuswAied abebuow “uas Guipnpul) aa) noA soejd s Joj 3500 Buisnoy Ajyguow JnoA s) U2nw moy Inoqy

6@ uoisany 49 ajqel

%001 |0l
%SL pauUMO
%S¢ paquay

Jusad "**3loy 3IGowWw Jo Juauede ‘3snoy sip S|

8 uonsand :£9 ajqeL
wABAINS uazZND) jeuopeN ayL



az01=N %001
80Z=N %02
Z8T1=N %81
8ES=N %29

Jaquinny Jusdsed

PIOT=N
9b=N
6ES=N

Jaguiny

620T=N
£8=N
9Z1=N
tFi=N
£CZ=N
£91=N
65Z=N
£Z=N
JaquinN
8Z=N %E
£58=N %t8
05=N %S
£0T=N %0t
=N %0
=quiny juauag

%001
%8
%tl
%bl
%l
%91
b LT4
%E
Wakad

%00t
%ly

%ES
uaay

]

o)

yog

auy pum

]

ésaquiny auoydajm Asewpd JnoA suljpue) Jo auoyd (22 € JapISuod NoA og
£1Q uonsan :z/ 3jqeL

fe0)

alew

ajeway

%95 INOA 51 38YM

91 uonsand 1/ ajqel

=0l

13p[0 10 SuedA G/

SIe2A L 03 59

51824 p9 O 5§

51824 b5 0) S

SIE3A bt 03 GE

s1eah pE 0) 67

s1esh $Z 03 81

¢abe anoA sy Asobeds yaym ug

STQ uojIsany 0/ algel

1oRdo U0 UeL oW IS5 PIN0I SIUIPUOLSI SE 04001 Poaad ABW (€30

|0

ANym

UedUawny UEDHyY 10 ydejg

Japuejs] Jyped Jo UBpU] Ue|sY ‘ue|isy
BANEN UBYSEY 10 UBPU] UEIUSIWY

{-2q o JPsInoA Jap|suUCD NOA (S)30R4 JeyM ED|PU] O SSIRI AIOLL JO BUO SRR IR INOA 5] JeUM

wABAING UBZR) [BUOREN 3YL

£TQ uonsand :69 3qel



The National Citizen Survey™

Appendix B: Benchmark Comparisons

NRC'’s database of comparative resident opinion is comprised of resident perspectives gathered in surveys from
over 500 communities whose residents evaluated the same kinds of topics on The National Citizen Survey™. The
comparison evaluations are from the most recent survey completed in each community; most communities
conduct surveys every year or in alternating years. NRC adds the latest results quickly upon survey completion,
keeping the benchmark data fresh and relevant. The communities in the database represent a wide geographic
and population range. The Village of Lombard chose to have comparisons made to the entire database and a
subset of similar jurisdictions from the database (communities in the North Central East region with populations
20,000-60,000).

Benchmark Database Characteristics

Regian Percent
Ratings are compared when there are at least five communities in which a New England 3%
similar question was asked. Where comparisons are available, four columns Middle Atiantic 5%
are provided in the table. The first column is Lombard’s “percent positive.” East North Central 15%
The percent positive is the combination of the top two most positive response ~ West North Central 13%
options (i.e., “excellent” and “good,” “very safe” and “somewhat safe,” South Atlantic 22%
“essential” and “very important,” etc.), or, in the case of resident East South Central 3%
behaviors/participation, the percent positive represents the proportion of West South Central 7%
respondents indicating “yes” or participating in an activity at least once a Mountain 16%
month. The second column is the rank assigned to Lombard’s rating among Pacific 16%
communities where a similar question was asked. The third column is the Population Percent
number of communities that asked a similar question. The final column Less than 10,000 10%
shows the comparison of Lombard’s rating to the benchmark. 10,000 to 24,999 22%

25,000 to 49,999 23%
In that final column, Lombard’s results are noted as being “higher” than the 50,000 to 99,999 22%
benchmark, “lower” than the benchmark or “similar” to the benchmark, 100,000 or more 23%

meaning that the average rating given by Lombard residents is statistically
similar to or different (greater or lesser) than the benchmark. More extreme differences are noted as “much
higher” or “much lower.”
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The National Citizen Survey™

Table 73: Community Characteristics General
Percent positive Rank  Number of communities in comparison  Comparison to benchmark

The overall quality of life in Lombard 89% 198 a42 Similar
Overall image or reputation of Lombard T7% 161 331 Similar
Lombard as a place to live 93% 182 379 Similar
Your neighborhood as a place to live 87% 124 298 Similar
Lombard as a place to raise children 90% 157 366 Similar
Lombard as a place to retire 59% 234 347 Similar
Overall appearance of Lombard 84% 117 345 Similar

Table 74: Community Characteristics by Facet

Number of
Percent communities in Comparison to
positive  Rank comparison benchmark

Overall feeling of safety in Lombard 92% 102 279 Similar
In your neighborhood during the day 98% 83 342 Similar

In Lombard's downtown/commercial area during
Safety the day 97% 66 290 Similar

Overall ease of getting to the places you usually
have to visit 81% 66 192 Similar
Availability of paths and riding trails 85% 34 294 Higher
Ease of walking In Lombard 79% 69 277 Similar
Ease of travel by bicycle in Lombard 67% &4 284 Higher
Ease of travel by public transportation in Lombard 50% L 164 Similar
Ease of travel by car in Lombard 75% 80 288 Similar
Ease of public parking 66% 46 157 Similar
Mobility Traffic flow on major streets 56% 122 336 Similar
Quality of overall natural environment in Lombard 85% 100 265 Similar
Natural Cleanliness of Lombard 87% 97 260 Similar
Environment Alr quality 86% 84 237 Similar

Overall "built environment” of Lombard (including

overall design, buildings, parks and transportation
systems) 73% 48 182 Similar
Overall quality of new development in Lombard 53% 155 269 Similar
Availability of affordable quality housing 62% 45 290 Higher
Built Variety of housing options 76% 42 261 Higher
Environment Public places where people want to spend time 7% 58 175 Simitar
Overall economic health of Lombard 68% 85 187 Similar
Vibrant downtown/commercial area N% 101 171 Similar

Cverali quality of business and service

establishments in Lombard 70% 98 257 Similar
Cost of living in Lombard 50% 76 183 Similar
Shopping opportunities 81% 30 280 Higher
Employment opportunities 49% 62 297 Similar
Lombard as a place to visit 62% 116 197 Similar
Economy Lombard as a place to work 74% 118 39 Similar
Health and wellness opportunities in Lombard 76% 77 184 Sirnilar
Avallabllity of preventive health services 78% 37 221 Similar
Recreation and Avallability of affordable quality health care 78% 35 247 Higher
Wellness Availability of affordable quality food 78% 52 221 Strmilar
Overall opportunities for education and entichment 70% 86 184 Similar

Opportunities to participate in religious or spiritual
events and activities 83% 80 192 Similar
Education and Opportunities to attend cutturalfarts/music activities 52% 166 280 Similar
Enrichment Availability of affordable quality child care/preschool 70% 41 241 Higher



The National Citizen Survey™

Opportunities to participate in social events and

activities
Neighborliness of Lombard
Openness and acceptance of the community toward
people of diverse backgrounds

Community Opportunities to participate in community matters
Engagement Opportunities to volunteer
Table 75: Governance General

Percent

positive
Services provided by the Village of Lombard B0%
Overall customer service by Lombard employees (police,
receptionists, planners, etc.) 79%
Value of services for the taxes paid to Lombard 50%
Overall direction that Lombard is taking 69%
Job Lombard government does at welcoming citizen
Involvement 55%
Overall confidence In Lombard government 61%
Generally acting in the best interest of the community 68%
Being honest 68%
Treating all residents fairly 66%
Services provided by the Federal Government 33%
Table 76: Governance by Facet

Police services
Fire services

Ambulance or emergency medical services
Crime prevention
Fire prevention and education
Animal control
Emergency preparedness (services that prepare
the community for natural disasters or other
Safety emergency situations)
Traffic enforcement
Street repair

Street cleaning

Street lighting

Snow removal

Sidewalk maintenance
Mability Traffic signal timing
Garbage collection
Recycling

Natural Yard waste pick-up
Environment Drinking water

Storm drainage

Sewer services

Utility billing
Land use, planning and zoning

Buitt Code enforcement {weeds, abandoned buildings,
Environment etc.)

Economy Economic development

21

Percent
positive

64%
73%

72%
65%
69%

Rank
150

152
225

127
62
43
43
39

175

Percent
positive
89%
96%
95%
B1%
87%
69%

73%
71%
55%
69%
67%
68%
58%
58%
89%
83%
81%
84%
69%
83%
70%
64%

59%
60%

Rank

120
28

53
132
159

communities in

Number of

comparison

24
177

274
260
252

Number of communities in

Rank
100
102

82
98
72
134

75

112
152
110

132
140

128
174
8s
72
137
125
87
43

126
87

comparison

427

357

391

308

302

184

183

176

181

238

Number of
communities in
comparison

437
355
332
339
272
329
269
356
4am
306
307
285
309
245
343
349
256
327
342
312
166
290
359
272

Comparison to
benchmark

Similar
Similar

Similar
Similar
Similar

Comparison to
benchmark

Similar

Similar
Similar
Similar

Simitar
Simitar
Simitar
Similar
Similar
Simitar

Comparison to
benchmark
Similar
Similar
Similar
Similar
Simitar
Simitar

Similar
Similar
Similar
Similar
Similar
Similar
Similar
Similar
Similar
Similar
Similar
Similar
Similar
Similar
Similar
Similar

Similar
Similar
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Number of
Percent communities in Comparison to
positive  Rank comparison benchmark
Education and
Enrichment Village-sponsored special events 72% 78 198 Similar
Community
Engagement Public infermation services 72% 115 273 Similar
Table 77: Participation General
Percent Number of communities In Comparison to
positive Rank comparison benchmark
Sense of community 69% 122 296 Similar
Recommend living in Lombard to someone who asks 93% 81 268 Similar
Remain in Lombard for the next five years 84% 149 260 Similar
Contacted Lombard (in-person, phone, email or web}
for help or information 45% 153 295 Similar
Table 78: Participation by Facet
Number of
Percent communities in Comparison to
positive Rank comparison benchmark
Did NOT report a crime to the police 83% 56 179 Similar
Household member was NOT a victim of a
Safety crime 93% 45 262 Similar
Used bus, rail, subway or other public
transportation instead of driving 45% 0 147 Higher
Carpooled with other adults or children instead
of driving alone 40% 101 170 Similar
Mobility Walked or biked instead of driving 66% 47 175 Similar
Made efforts to conserve water 80% 94 166 Similar
Made efforts to make your home more energy
Natural efficient 78% 65 166 Similar
Environment Recycle at home 90% 114 2496 Similar
Did NOT observe a code violation or other
hazard in Lombard 60% 59 71 Similar
Built Environment NOT experiencing housing costs stress 62% 189 242 Similar
Purchase goods or services from a business
located in Lombard 97% 91 173 Similar
Economy will have positive impact on income 25% 153 244 Similar
Economy Work inside boundaries of Lombard 27% 147 173 Lower
Participated in religious or spiritual activities in
Enrichment Attended Village-sponsored event 52% 99 175 Similar
Campaigned or advocated for an issue, cause
ar candidate 13% 150 159 Similar
Contacted Lombard elected officials (in-person,
phone, emall or web) to express your opinion 12% 145 173 Similar
Volunteered your time to some group/activity
in Lombard 29% 205 250 Lower
Participated in a club 20% 185 225 Similar
Talked to or visited with your immediate
neighbors 91% 86 171 Similar
Done a favor for a neighbor 79% 114 165 Simtlar
Attended a local public meeting 12% 239 251 Similar
Watched (online ar on television) a local public
meeting 18% 165 215 Similar
Read or watch local news (via television,
Community paper, computer, etc.) 74% 166 174 Lower
Engagement Vote in local elections 81% 129 244 Similar

2



The National Citizen Survey™

Communities included in national comparisons
The communities included in Lombard's comparisons are listed on the following pages along with their
population according to the 2010 Census.

Alrway Helghts city, WA 6,114
Albemarie County, VA.......ccccmenrremmsremssnrsssmssmsssreneses S8, 970

Albert Lea city, Moo mmmmismnissssmassemmmssssssssssess 18,016
Alexandria gy, VA ...ccommmissimisemimssimemanaram 139,966
Algonquin village, IL 30,046
Aliso Viejo city, CA 47 823
Altoona city, IA..... 14,541
American Canyan city, CA 19,454
Arnes diby T L e T e e S e 58,965
Andover COP, MA.........cccconcrmsmerssssessss s sssrmssssnssesns 8,762
At D i R e e 45,582
Ann Arbor iy, M. 113,934
Annapalis city, MD .........ocimmimmmrerrimamsrmmrimrmmrs 3B 394
Apache Junction ey, AZ.....c.uurmsirmmsmismresissm 35,840
Apple Valley town, CA 69,135
Arapahoe County, CO 572,003
Arkansas CRY City, AR........cvuesirmressssmssmmsssmssssssnnsinsnsns 366
Adington County, V& 207,627
Arvada city, CO......... 106,433
Asheville city, NC ..o cesscssnsnssmnsn s smsrnssgrnsans 83,393
Ashland oy OB e 20,078
Ashland town, MA...........cccrmmemrmmmrrmssn s 16,593
Ashland BWn, VA......cooeerierrmsmrermsrsssss s sssssnsssnes 7,225
Aspen city, CO 6,658
Athens-Clarke County, GA ... 115,452
Auburn city, AL 53,380
Auburm city, WA 70,180
Augusta CCD, GA 134,777
Aurora city, CO 325,078
P . A I SR i ,390
Avon town, €O ... 6,447
Bainbridge Island city, WA......c.cccceermenrcensserssseennns 23,025
BalIMOre ClY, MD....covesemisimasisimrmmssmemsssamsmsensmssmsnss 620,961
Bartonwille town, TX. ... sessnsassassn 1,469
Battle Creek city, ML ccuumimsesismeaiarmmmemsmsnesnsns 52,347
Bay Clty city, MIL..ooiesiimmimmniiimsmirrmmsmrmsm s ressssresses 34932
Baytown city, TX 71,802
Bedford Oy, TH ... siinsemsmrssmsrrsenss 46,979
Bedford town, MA 13,320
Bellevue city, WA 122,363
Bellingham city, WA 80,885
Beltrami County, MM ....oicoommmmsiesisimssssssmsmmsmsnesmans 44,442
Benbrook dity, TX 21,234
Bend O, DR.uuciumansnsrsisiistemmstemsibmsmbrssmmnemmnnn 76,639
Benicia city, CA 26,997
Bettendorf city, IA 33,217
Billings city, MT 104,170
Blaine dity, MN 57,186
Bloomfield Hills city, MI 3,859
Bloomington city, MN 82,893
Blue Springs city, MO 52,575
Bolse City city, 1D 205,671
Boone County, KY 118,811
Boulder dity, CO 97,385
Bowling Green city, KY 58,067
Bozeman city, MT 37,280
Brentwood €y, MO . s e B,055
Brentwood city, TH venns 37,060

city, CO 33,352
Brighton city, MI 7444
Bristol city, TN 26,702
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Dallas city, OR .......,

.. 14,583
Dellas ichty, T o e BT T
P R T

Dardenne Praire city, MO ...oovvenevrnsennns 11,494
Davenport city, IA......ciriismmmmmremssssmsmssssssssssers 99,685
Davidson town, NC.
Decatur dity, GA
M mr d}'f CAH.
Delaware city, OH
Denison city, TX .
Denton city, TH..ccomimmnrnennes
Denver city, C0...oocomimimmimmain
Derby oby, KS...ovimiimiiinniimismmsnsssnsss sesmsssnenssssse 22,158
Des Moines city, LA ......oovvrensmnmmimsinemmnrmssirsssn 203,433
Destin city, FL 12,305
32,618
65,496
285,465
29,987
46,036
e S R R T PR By |
Dbty o M s sisinnsnssntispismmsmsmmassissassninnmesnin . 86,265

Escambla County, FlL.....comimmmmmmmmmmnnn

Estes Park town, C0....commiminmmmmes
Fairview town, T .o
Farmersville city, T
Farmington Hills city, ML........ccccccereneemscccemnnsn e wee 79,740

Fayetteville city, NC.........c...
Fishers town, IN ...

Fort Lauderdale city, FL..... 165,521

24

Fort Smith city, AR
Fart Warth city, TX.
Fauntain Hills town, AZ 22,489
Franklin city, TH. 62487
Fredericksbung eity, VA..«..ocvrmsmssmmsssanisiisse 24,286
Fremont city, CA....covcene 214,089
Friendswood city, TX..... i 3008
Fruita dity, CO.....occvvnna
Gahanna city, OH.......ccooommimrens
Gaithersburg city, MD.....c.cnmiimirmmemsssessssemsass

............. 86,209
741,206

Grass Valley city, CA ............coon..
Green Valley CDP, AZ
Greenville city, NC

Greenwich town, CT e G

Hudson town, CO.......coonnermsccnmsnsnsnas PR . | .
Hudsonille city, ML......cc.ceeermesenercas SO— A | -
Huntersville town, NC........ccocmiine. RSN |- I i i |
Hurst city, TX 37,337
Hutchinson city, MN .......... 14,178
Hutto city, TX nsssasssssssaneness 184,698
Hyattsville city, MD .....oooosnrnssrmsnissrnss SRR I 1.7
Independence city, MO........cc.crmnmmmrmsssmssssnsasssesnss 1 16,830
Indian Trail town, NC.... 33,518
Indiancla city, 1A . 14,782
[owa City city, I& .. 67,862
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Irving city, T 216,290
Issaquah city, Wh......ovonenr ceeene 30,434
Jackson County, ML.......imrevnmsnmemssernssssens senesaness 150,248
James City County, VA 67,009
Jefferson City city, MO ..cooconniinmirmmmnmrsssnsnmsssreessens 43,079
Jefferson County, CO e 534,543

Jofferson County, WY .....cooieemsresssesssisssassssanmessnrnsans 116,229
Jerome city, 1D ........ 10,890
Johnson City city, TN...... 63,152
Johnston city, TA......ccoooeee e ecensrnnsenens R Ir ¥, |
Jupiter own, FlL.....ooovmimmemmmes e S— . L1
Kalamazoo oy, Mi.........osmmmsmmmrmmmsmsnssssnsssnsass . 74,262
Kansas City city, KS +e0. 145,786
Kansas City city, MO.vvcnimmssnsmnsisnrmmsmennes 499, 787
Kelzer city, OR cennevens 36,478
Kenmore city, WA ....... 20,460
Kennedale city, TX 6,763
Kennett Square borough, PA...... 6,072

KEUEIING Ty, OH ..vuvvvosetssmseernmserrsserissens rrsenanenns 56,163

Key West city, FL R 24,649
King City city, CA evsennsseensenns 12,874
o R L 1,931,249
Kirkland city, WA.... 48,787
Kirkwood city, MO 27,540
Knaxville city, TA.....coooc... 7313
La Mesa city, CA O 57,065
La Plata town, MD................. 8,753
La Porte elty, TX cooecereeerren. 33,800

La Vista city, ME........ccormmmimmmnmernsirinans
Laguna Beach city, CA... 273
Laguna Hills city, CA wenee 30,344
Laguna Niguel city, CA ...cconviimimimmmimmmmrmmmnmmesmas 62,979

e

Lake Forest city, IL .. 19,375
Lake: OSWEGO CtY, OR .rvevvvcasvrerssosasriarssssasisenrasssens 36,619
Lake Stevens city, WA 28,069
Lake Worth city, FL 34,910
Lake Zurich village, IL ......... 19,631
Lakeville €ity, MN ..o..ocececcesennion evsrsssessssssssessesses 55,954
Lakewood city, €0 ......ovocvuvesessserssanee vasrssesmiserenss 142,980
LAKEWOOH City, Wh..v.oorrecevessessscrssenn s SB163

.................. rereernn351,715

Lansing city, MI 114,297
Laramie oiby, WY .o.ocioimisitsinnmn e smscnasssnsnses weneee 30,816
Larimer County, CO...cmimimmmmrrsrnrsssnnnssens carnanees 209,630
Las Vegas city, NV A ek 583,756
Lavwrence oty KS....coomeiimiimmmmmrmsmrnessnmessners iansnenss B7, 643
League City city, TH ....oocvnmmimmmmmimmimremsnnenas 83,560
Lee's Summit city, MO 91,364
Lehi city, UT v 47,407
Lenexa city, KS ... 48,190
Lewis County, NY ......ccscsimsimmisiasinrmnsmens ... 27,087
Lewiston iy, TD....ocmsrmmmmmsrasirmisremmmrmanessernsnasss 31,894
7T 0 51 p e R AR G 95,290
Libertyville village, 1L 20,315
Lol ety ME .. i T 258,379
1P E W T e e e T e S D 3458
Little Chute village, WI 10,449
Littheton city, CO.......... 41,737
Livermore city, CA 80,968
Lombard village, IL ........ccossmnssssmmsrsssssenssssmssisases 43,165
Lome Thee O, . i s s e s e ba bt 10,218
Long Grove village, IL 8,043
e ) oo o] 0 RS R e e I 86,270
Longview city, TX . 80,455
Lonsdale city, MN .3,674
Los Altos Hills towm, CA....imniiniinss s s rmscnsses 7922
Louisville city, CO 18,376
Lynchburg by, VA .....cecuermmmmmssmmmissssssnsssnssssssensssens 75,568
Lymnwood City, WA ..o s sesssessns 35,836
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Macomb County, MI......cooomimmmmmmsmrnissmmssresenennn 540,978
Madison city, WI S—

Manhattan Beach city, CA ..35,135
Manhattan city, KS......... 52,281
MANKBED CRRY, MN ...oovecrrcecersssssenscsmrssserssenessnessaresssss 39,309
Maple Grove city, MN 61,567
Maple Valley city, WA oo 22,684

MariCopa COUNLY, AZ ..............ooomromereeseesneonn 3817117
MrSHEld Cty, WI.......ooo.ooooerro 19,118

Martinez city, CA ECRIE SIS [N ¥
Marysville city, WA .. 60,020
Matthews town, NC.... 27,158
McAllen city, TX ......... 129,877
McDanough dty, GA.....coeveens 22,084
MeKinney city, TX....ocoennerenens 131,117
McMinnville city, OR 32,187
Medford dby, OR...ocoirnimmrsressennens 74,907
Menlo Park CltY, CA ...oorsiansemssisiesistimmsstmmrmssmssssmsnsns 32,026
Mercer Ishnd ¢y, WA ..o e 22,699
Meridian charter township, MI 39,688
Meridian city, ID 75,002
Merriam city, KS 11,003
Mesa County, CO ..ovvrnnrrmsrenens 146,723
Miami Baach city, FL ...cooeereneens 87,779
MBI CHY, L .ovciicirsinnissmmssmrnsenssmsnssssensrmsassens J— - XLy
Middleton iy, WI.......corirmrmnensemsneeesansemsssress wrearerens 17,842
Midland ity, Moo s 41,863
Milford city, DE ......ocoovimunsssmsnisirssimnmsinessasssens 9,559

Milton city, GA v 32,661
Minneapolis city, MN 382,578
Mission Vigjo City, CA .oovverreninsmisnsmssssmmsssrmsssmsismres 93,305
Modesto city, CA. swseisinen2O1, 165
Monterey city, CA........... 27,810
Montgomery County, VA......cceeunieriminsens P——- % - .
Monticello city, UT .....coocrennnerenes 1972
Monument town, CO ......coouimmrmmrerimsssamsssssnsssens sesasnsanss 3,330
Moaresville town, NC.......c.oorrmmmmesnnennns 32711

MOMTISIOWN G, TN ..vuvuscssusssmsssssemsssersrenesssesssssnees .. 25,137

Morrisville town, NC ..o renens 18,576
MO0 Bay City, CA oovcoreivemmiesimmssssssssssssmsssmmmsrssssssses 10,234
Mountain Village town, COu..covriinnrrsmmmressesnes 1,320
Mountiake Termrace city, WA .......oorrvmirrmrsmmmessmsssssnss 15,909
Murphy €ity, TX ...oovcirinnssrisisssinissmmsssnsrssemssmases snmsens 17,708
MUSCAHNE ERY, LA ......ooooornrresrmrrssssreassarnrerssnrs sessrsasaes 22 BBE
Naperville €RY, IL ..o s 141,853
MNapoleon city, OH ... B, 749
Needham COP, MA ..o isimamssmsmnns 28 BB6
New Braunfels city, TX 57,740
New Brighton eity, MN......cocummemmmmsrmsmemmemmam—— 21,456
New Hanover County, NC 202,667
New Orleans city, LA 343,829
Mew Smyma Beach city, FL 22464
MNew Uim city, MN ......... . 13,522

Newberg city, OR......coceeieniinnsiiinns PO r Y | - 1
Mewport Beach city, CA.......occvnivmiasnnen PR | -

24,672

R T T

corerneneenes 15,254

51,968

20,837

X 71

242,803

North POFE ity FL........vevvercerseneesseeeessesesssenes -
North Richland Hills city, TX.... 63,343
Northglenn ity, CO.....oovrereeereerersessessece S 5 .
Novato city, CA....... 51,904
Novi ity ML.ococcnreree. 55,224
O'Fallon city, IL 28,281
O'Fallon city, MO.........cn..n. 79,329
Oak Park village, IL........... 51,678
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Oakland city, CA ....cooumememermmeeemsremmsneasena: sreneenaenssss 300,724
Dakland Park city, FL 41,363
OaMIGY CHY, TA ocvenssmmsssssissimssmmmmissmssssmsesssasmssosases 35332
0gdensburg city, NY ......oovveerrmseimmsssmsimmmmsrsasssssssssanss 11,128
Olathe city, K5 125,872
oenees 7,840

144,248
46,478
3,184

Y~ "

Palo Alto city, CA
o e e R R 18,894

64,403

Paradise Valley town, AZ
Park City city, UT
Parker town, CO ..

Pearand clty, TH...ceceiemmenemsmmssmsssnens FRRRRMO - | o ¥ |
154,065
Paonia city, IL .coviiiniiiiiirmnmnnmecamansnenns sesssssarercass 115,007
Peoria County, IL s
Petoskey city, MI
Phlugerville city, TX
Phoenix city, AZ

17,148
Plano city, TX ...cooerrernmnenmssssessssnnas —L ) |
Platte City city, MO 4,601
Plymouth city, MN 70,576
POCALEIIO G, 1D.covuvsverucnssmnsmsssasermsssasssernsssnsennsssoses 54,255
Polk County, TA. ... eeruansoenne errvssseresseen: 430,640
Pompana Beach city, FL 99,845
Port Huron city, MI 30,184
Port Orange city, FL 56,048
Portiand iy, DRl ucisssissimsmmmnsmm s samasssanas PR .
Post Falls city, ID .o ressssesessemsrssnss e 27,574
Powell city, OH ..... 11,500
Prince William County, VA.........ouu.
Provo city, UT
Bueblo dity, CO.
Purcellville town, VA
Queen Creek town, AZ
Radnor tawnship, PA.

26

Poanoke COUNtY, VA ..o correeerercsss smssissmsresssesnsas
Rochester Hills dity, ME...........ccoonennnne
Rock Hill city, SC....

Rosemount CRY, MIN.....cocoomeimmmimmr——a——s 21,874
Rosenbend €Y, T, vccmammersmmmmsmmmrmnsmssssasas 30618
Roseville city, MN
Roswell city, GA... SRaTs
Round Rock city, TX
Royal Oak city, ML.......ccoovrenees
Saco city, ME
L~ LW e o R Sl R
Sammamilsh cibY, WA .....ccooreiimrsssmmsssrsmmressmsasssses 45,780
San Anselmo town, CA 12,336
53n Antonio city, TX.....ccevvenssurmemsssssrnsssesssnnns 1,337 407
San Carlos city, CA.....ccceoe.e 28,406
5an Diego city, CA .....ocooveeereens 1,307 402
San Francisco city, CA....ccceeeceeeevcencnne. FES—— L i
San Jose city, CA 945,942
San Juan County, NM 130,044
San Marcos city, CA ... 83,781
San Marcos dity, TX...... 44,894
Sandy Springs city, GA
Sanford city, FL
Sangamon County, IL
Santa Clarita city, CA........
Santa Fe County, NM ............ 144,170
Santa Monlca city, CA
Sarasata County, FL....osimimesresnenens S——
Savage dty, MN.........commimmiennrenns 26,911
Scarborough CDP, ME 4,403
Schaumburg village, IL......uwiiemmemesrsenssens - Wi
Scott COUMY, MM....ovummmnmsseisssms s 129,928
Scottsdale city, AZ 217.385
e e A 33,025
Sevierville city, TN ——C Y
Shawnee city, KS S—— L | ")
Sheboygan city, Wl
Sherbom town, MA ..
Shoreview city, MN
Shorewood city, MN
Shorewoad village, IL
Shorewood village, WI
Slerra Vista city, AZ
Sloux Center city, 1A
Sloux Falls city, SD.......
Skokie village, IL...,,..,
Snellville city, GA

57,235
18,482
—— L L

[— )
o 18,242
30,639
21,403
25,002
9,767
26,575
. 90,264
89,755
5437
cenmsrrsnsreresssnrreneansrens 10400
159,498
59,403
- 29,466
12,975
.. 32,974
.. 35,183
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65,842 Virginia Beach city, VA. 437,994
Wake Forest town, NC Zeiein . 30,117
Walnut Creek city, CA... 64,173
Washington town, NH
Washoe Counky, NV
Washougal city, Wa
Sterling Helghts clty, ML ... 1 28,699 Watauga city, T SN L. [
Sugar Grove viilage, IL.....cccmmminismiseesn. 5,397 Wauwatosa city, Wl.....oooimmimmmmminn PR PR 46,396

Sugar Land city, T® 78,817 Waverly city, IA .. 9,874
Subsun City city, CA . 28,111
S ol L R 21,457
Summit County, UT...... A A 35,324
Sunnyvale city, CA .oooeveevemsreseceesannes 140,081

Surprise city, AZ........ 117,517
Suwanes city, GA...... cornniees 15,355
Tacoma city, WA Friabeiaea 198,397
Takoma Park city, MD ........ 16,715
Tamarac city, FL......... 60,427
Temecula city, CA ...cooeeee e crcsnscessssenes ..100,007
Tempe City, AZ ....cccoeeeerreeersnsssesssrnessssasssssmsnseseanees LL 719
Texarkana oy, TH ....cccoevceesersss s ssrmsessmsmssssnnsnenees 30,4911
The Woodlands COP, TX... 93,847
Thormkon city, C0....coomiirmimmnsenanns 118,772
Thousand Oaks city, CA...... 126,683
Tigard city, OR — ceuseens 98,035
Tracy city, CA s 82922
Trinidad CCD, CO AR 12,017
Tualatin city, OR.... 26,054
Tulsa city, OK 391,906
Twin Falls city, 1D ..... 44,125
Tyl ity IR e i e = 96,900
University Park cby, TH....cooemimrsimmmnrmmssssrsssnssnssnsaes 23,068
Upper Arlington Gby, OH.....cccoccvmmsnsessssersssrscssseenes 33,771
Urbandale city, 1A 39,453
Vail tawn, CO 5,305
Vancouver city, WA 161,791
Ventura CCD, CA 111,889 Yakima city, WA 91,067
Vernon Hills village, IL 25,113 York County, VA 65,464
Vestavia Hills city, AL 34,033 Yoritown town, IN 9,405
Victoria dity, MN 7,345 Yountville city, CA 2,933
Vienna town, VA 15,687
Table 79: Community Characteristics General
Percent positive Rank  Numnber of communities in comparison  Comparison to benchmark
The overall quality of life in Lombard B9% 17 24 Stmilar
Overall image or reputation of Lombard 77% 17 23 Simitar
Lombard as a place to live 93% 22 30 Similar
Your neighborhood as a place to live 87% 14 22 Similar
Lombard as a place to raise children 90% 19 27 Similar
Lombard as a place to retire 59% 13 27 Stmilar
Overall appearance of Lombard 84% 15 24 Stmilar
Table 80: Community Characteristics by Facet
Number of
Percent communities in Comparison to
positive  Rank comparison benchmark
Overall feeling of safety in Lombard 92% 10 18 Similar
In your neighborhood during the day 98% 10 27 Similar
In Lombard's downtown/commercial area during
Safety the day 97% 10 21 Similar
Overall ease of getting to the places you usually
Mobility have to visit 81% 9 15 Similar
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Avaifability of paths and riding trails
Ease of walking in Lombard
Ease of travel by bicycle in Lombard
Ease of travel by public transportation in Lombard
Ease of travel by car in Lombard
Ease of public parking

Traffic flow on major streets
Quality of overall natural environment in Lombard
Natural Cleanliness of Lombard
Environment Air quality

Overall "built environment” of Lombard (including
overall design, bulldings, parks and transportation
systems)
Overall quality of new development in Lombard
Availability of affordable quality housing
Built Variety of housing options
Environment Public places where people want to spend time
Overall economic health of Lombard
Vibrant downtown/commercial area

Overall quality of business and service
establishments in Lombard

Cost of living in Lombard
Shopping opportunities

Employment opportunities

Lombard as a place to visit
Economy Lombard as a place to work

Health and wellness opportunities in Lombard
Availability of preventive health services
Recreation and Availabllity of affordable quality health care
Wellness Availability of afferdable quality food
Overall opportunities for education and enrichment

Opportunities to participate in religious or spiritual
events and activities

Education and Opportunities to attend cultural/arts/music activities
Enrichment Availability of affordable quality child care/preschool

Opportunities to participate in social events and
activities

Neighborliness of Lombard

Openness and acceptance of the community toward
people of diverse backgrounds

Community Opportunities to participate in community matters
Engagement Opportunities to volunteer

Table 81: Governance General

Percent
positive
Services provided by the Village of Lombard 80%
Overall customer service by LLombard employees (police,
receptionists, planners, etc.) 79%
Value of services for the taxes paid to Lombard 50%
Overall direction that Lombard is taking 69%
Job Lombard government does at welcoming citizen
involvernent 55%
Overall confidence in Lombard government 61%

Percent
positive
85%
79%
67%
50%
75%
66%
56%
85%
87%
86%

73%
53%
62%
76%
7%
68%
41%

70%
50%
81%
49%
62%
74%
76%
78%
78%
78%
70%

83%
52%
70%

64%
73%

72%
65%
69%

Rank
19

16
16

16

Number of
communities in
Rank comparison
4 22
7 22
7 23
s 11
5 23
4 14
6 23
12 22
16 21
6 17
8 14
16 21
7 23
9 21
9 14
11 14
9 13
14 21
8 14
7 22
7 21
12 16
15 29
10 14
7 19
8 20
12 19
11 14
9 15
15 21
7 19
14 21
4 14
6 21
15 20
13 19

Number of communities in

comparison
27

23
25
22

25
14

Comparison to
benchmark

Higher
Similar
Similar
Similar
Similar
Similar
Similar
Similar
Similar
Similar

Similar
Simifar
Similar
Similar
Similar
Similar
Similar

Similar
Similar
Similar
Similar
Similar
Similar
Similar
Similar
Simitar
Similar
Similar

Similar
Similar
Similar

Similar
Similar

Similar
Similar
Simitar

Comparison to
benchmark
Simitar

Similar
Similar
Similar

Stmilar
Stmilar
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Percent

positive
Generally acting in the best interest of the community 68%
Being honest 68%
Treating all residents fairly 66%
Services provided by the Federal Government 33%

Table 82: Governance by Facet

Safety

Mobility

Natural
Environment

Built
Environment
Economy
Education and
Enrichment
Community
Engagement

Police services
Fire services
Ambulance or emergency medical services
Crime prevention
Fire prevention and education
Animal control
Emergency preparedness (services that prepare
the community for natural disasters or other
emergency situations)
Traffic enforcement
Street repair
Street cleaning
Street lighting
Snow removal
Sidewalk maintenance
Traffic signal timing
Garbage collection
Recycling
Yard waste pick-up
Drinking water
Storm drainage
Sewer services
Utility billing
Land use, planning and zoning
Code enforcement (weeds, abandoned buildings,
etc.)
Economic development

Village-sponsored special events

Public information services

Table 83; Participation General

Percent
positive
Sense of community 69%
Recommend living in Lombard to someone who asks 93%
Remain in Lombard for the next five years 84%
Contacted Lombard (in-person, phone, email or web)
for help or information 45%

29

Rank comparison
7 14
6 14
7 14
14 19
Number of
Percent communities in
positive Rank comparison
89% 12 29
96% 15 24
95% 13 27
81% 14 24
B87% 10 21
69% 12 17
73% 9 18
71% 15 26
55% 9 28
69% 11 27
67% 12 27
68% 18 30
58% 17 28
58% 11 21
89% 18 27
83% 19 27
81% 15 25
84% 10 25
69% 13 25
83% 14 26
70% 9 12
64% B 22
59% 15 25
60% 10 21
72% 9 15
72% 15 21
Number of communities in
Rank comparison
14 22
13 23
14 22
14 23

Number of communities in

Comparison to
benchmark

Similar
Similar
Similar
Similar

Comparison to
benchmark

Similar
Similar
Similar
Similar
Similar
Simtar

Simitar
Similar
Simitar
Similar
Similar
Similar
Similar
Similar
Similar
Similar
Similar
Stmilar
Similar
Similar
Similar
Similar

Similar
Similar

Similar

Sieifar

Comparison to
benchmark

Similar
Similar
Similar

Similar
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Table 84: Participation by Facet

Number of
Percent communities in Comparison to
positive Rank comparison benchmark
Did NOT report a crime to the police 83% 10 14 Similar
Househaold member was NOT a victim of a
Safety crime 93% 8 21 Similar
Used bus, rail, subway or other public
transportation instead of driving 45% 3 9 Higher
Carpooled with other adults or children instead
of driving alone 0% 8 14 Simitar
Mobility Walked or biked instead of driving 66% 4 14 Similar
Made efforts to conserve water B0% 3 13 Similar
Made efforts to make your home more energy
Natural efficient 78% 8 14 Similar
Environment Recydle at home 90% 7 20 Similar
Did NOT observe a code violation or ather
hazard in Lombard 60% 9 14 Similar
Built Environment NOT experiencing housing costs stress 62% 19 20 Lower
Purchase goods or services from a business
located in Lombard 97% 8 14 Similar
Economy will have positive impact on income 25% 12 20 Similar
Economy Work inside boundaries of Lombard 27% 10 14 Similar
Participated in religious or spiritual activities in
Education and Lombard 47% 7 15 Similar
Enrichment Attended Village-sponsored event 52% 10 14 Similar
Campaigned or advacated for an issue, cause
or candidate 13% 14 14 Similar
Contacted Lombard elected officials (in-person,
phone, email or web) to express your opinion 12% 12 14 Similar
Volunteered your time to some group/activity
in Lombard 29% 16 20 Similar
Participated in a club 20% 14 18 Similar
Talked to or visited with your immediate
neighbors 91% 10 14 Similar
Done a favor for a neighbor 79% 10 12 Similar
Attended a local public meeting 12% 19 20 Similar
Watched (online or on television} a focal public
meeting 18% 12 16 Similar
Read or watch local news (via television,
Community paper, computer, etc.) 74% 14 14 Lower
Engagement Vote in local elections 81% 13 20 Similar

Communities included in North Central East Region with Populations 20,000-60,000 comparisons
The communities included in Lombard’s custom comparisons are listed below along with their population
according to the 2010 Census.

Algongquin Village, Il........ccevrreimrencrmscrssesssassssonsece 30,046 Glenview village, IL.......ccccornvvrene.
Battle Creek city, ML.... rensnnscesssssssrsesnves 92,347 Gurnee village, IL..........

Bay City city, ME.....c.coierriinncsririsss e seenessenaens veeee 34,932 Highland Park city, IL....
Brookfield city, WI ......ccovveerninrinrnncsrnmeceresssanens vernee 37,920 Holland city, ML.............

Brownsburg town, IN ......c.coeeninenmeimnneiemeeninennes . 21,285 Hudson city, OH...oececeencrecrerenennsssnonsnnns ) D'k
Cleveland Heights city, OH .... wonners 46,121 Kettering city, OH ......... wevessinsasrssiernneerees 36,163
Collinsville €ity, IL ....cocvervrerecrereorerernsrmrsssssemmesensans e 25,579 Libertyville village, IL.....

Crystal Lake city, IL..... wrverrenne. 40,743 Lombard village, IL .........ccoccvvrnvrrmnae

Delaware city, OH .....c.cccoocercveriveernnrenrenmesssesssnnas veenns 34,753 Meridian charter township, MI

Dublin city, OH w.eoeeeevcerrcenecresasrerssssmnm s nanss s 41,751 Midland city, Ml ........cccovvreemermrerasrmmmennns

East Lansing city, ML........cccocermincinernncnnn irsssarsssivins 48,579 Nablesville city, IN .... .

EIMhurst @ity, Iovee.cvecvecerecnsecneesssnsssnsssesnss ORI % b | Novi city, MI............. .

Gahanna city, OH..... e N 33,248 O'Falion city, IL.....cccvveeeeecrnerrrenaa.
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Appendix C: Detailed Survey Methods

The National Citizen Survey (The NCS™), conducted by National Research Center, Inc., was developed to provide
communities an accurate, affordable and easy way to assess and interpret resident opinion about important local
topics. Standardization of common questions and survey methods provide the rigor to assure valid results, and
each community has enough flexibility to construct a customized version of The NCS.

Results offer insight into residents’ perspectives about the community as a whole, including local amenities,
services, public trust, resident participation and other aspects of the community in order to support budgeting,
land use and strategic planning and communication with residents. Resident demographic characteristics permit
comparison to the Census as well as comparison of results for different subgroups of residents. The Village of
Lombard funded this research. Please contact Avis Meade of the Village of Lombard at
MeadeA@villageoflombard.org if you have any questions about the survey.

The question of survey validity has two parts: 1) how can a community be confident that the results from those
who completed the questionnaire are representative of the results that would have been obtained had the survey
been administered to the entire population? and 2) how closely do the perspectives recorded on the survey reflect
what residents really believe or do?

To answer the first question, the best survey research practices were used for the resources spent to ensure that
the results from the survey respondents reflect the opinions of residents in the entire community. These practices
include:

Using a mail-out/mail-back methodclogy, which typically gets a higher response rate than phone for the same
dollars spent. A higher response rate lessens the worry that those who did not respond are different than those
who did respond.

Selecting households at random within the community to receive the survey to ensure that the households
selected to receive the survey are representative of the larger community.

Over-sampling multi-family housing units to improve response from hard-to-reach, lower income or younger
apartment dwellers.

Selecting the respondent within the household using an unbiased sampling procedure; in this case, the
“birthday method.” The cover letter included an instruction requesting that the respondent in the household
be the adult (18 years old or older) who most recently had a birthday, irrespective of year of birth.

Contacting potential respondents three times to encourage response from people who may have different
opinions or habits than those who would respond with only a single prompt.

Inviting response in a compelling manner (using appropriate letterhead/logos and a signature of a visible
leader) to appeal to recipients’ sense of civic responsibility.

Providing a pre-addressed, postage-paid return envelope.

Offering the survey in Spanish or other language when requested by a given community.

Weighting the results to reflect the demographics of the population.

The answer to the second question about how closely the perspectives recorded on the survey reflect what
residents really believe or do is more complex. Resident responses to surveys are influenced by a variety of factors.
For questions about service quality, residents’ expectations for service quality play a role as well as the “objective”
quality of the service provided, the way the resident perceives the entire community (that is, the context in which
the service is provided), the scale on which the resident is asked to record his or her opinion and, of course, the
opinion, itself, that a resident holds about the service. Similarly a resident’s report of certain behaviors is colored
by what he or she believes is the socially desirable response (e.g., reporting tolerant behaviors toward “oppressed
groups,” likelihood of voting for a tax increase for services to poor people, use of alternative modes of travel to
work besides the single occupancy vehicle), his or her memory of the actual behavior (if it is not a question
speculating about future actions, like a vote), his or her confidence that he or she can be honest without suffering
any negative consequences (thus the need for anonymity} as well as the actual behavior itself.

How closely survey results come to recording the way a person really feels or behaves often is measured by the
coincidence of reported behavior with observed current behavior (e.g., driving habits), reported intentions to
behave with observed future behavior (e.g., voting choices) or reported opinions about current community quality
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with objective characteristics of the community (e.g., feelings of safety correlated with rates of crime). There is a
body of scientific literature that has investigated the relationship between reported behaviors and actual
behaviors. Well-conducted surveys, by and large, do capture true respondent behaviors or intentions to act with
great accuracy. Predictions of voting outcomes tend to be quite accurate using survey research, as do reported
behaviors that are not about highly sensitive issues (e.g., family abuse or other illegal or morally sanctioned
activities). For self-reports about highly sensitive issues, statistical adjustments can be made to correct for the
respondents’ tendency to report what they think the “correct” response should be,

Research on the correlation of resident opinion about service quality and “objective” ratings of service quality
vary, with some showing stronger relationships than others. NRC's own research has demonstrated that residents
who report the lowest ratings of street repair live in communities with objectively worse street conditions than
those who report high ratings of street repair {based on road quality, delay in street repair, number of road repair
employees). Similarly, the lowest rated fire services appear to be “objectively” worse than the highest rated fire
services (expenditures per capita, response time, “professional” status of firefighters, breadth of services and
training provided). Resident opinion commonly reflects objective performance data but is an important measure
on its own. NRC principals have written, “If you collect trash three times a day but residents think that your trash
haul is lousy, you still have a problem.”

“Sampling” refers to the method by which househoclds were chosen to receive the survey. All households within the
Village of Lombard were eligible to participate in the survey. A list of all households within the zip codes serving
Lombard was purchased based on updated listings from the United States Postal Service. Since some of the zip
codes that serve the Village of Lombard households may also serve addresses that lie outside of the community,
the exact geographic location of each housing unit was compared to community houndaries using the most
current municipal boundary file (updated on a quarterly basis) and addresses located outside of the Village of
Lombard boundaries were removed from consideration.

To choose the 3,000 survey recipients, a systematic sampling method was applied to the list of households
previously screened for geographic location. Systematic sampling is a procedure whereby a complete list of all
possible households is culled, selecting every Nth one, giving each eligible household a known probability of
selection, until the appropriate number of households is selected. Multi-family housing units were over-sampled
as residents of this type of housing typically respond at lower rates to surveys than do those in single-family
housing units. Figure 1 displays a map of the households selected to receive the survey. In general, because of the
random sampling techniques used, the displayed sampling density will closely mirror the overall housing unit
density (which may be different from the population density). While the theory of probahility assumes no bias in
selection, there may be some minor variations in practice (meaning, an area with only 15% of the housing units
might be sampled at an actual rate that is slightly above or below that).

An individual within each household was selected using the birthday method. The birthday method selects a
person within the household by asking the “person whose birthday has most recently passed” to complete the
questionnaire. The underlying assumption in this method is that day of birth has no relationship to the way people
respond to surveys. This instruction was contained in the cover letter accompanying the questionnaire.
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Figure 1: Location of Survey Recipients
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Selected households received three mailings, one week apart, beginning on September 29, 2016. The first mailing
was a prenotification postcard announcing the upcoming survey. The next mailing contained a letter from the
Village President inviting the household to participate, a questionnaire and a postage-paid return envelope. The
final mailing contained a reminder letter, another survey and a postage-paid return envelope. The second cover
letter asked those who had not completed the survey to do so and those who had already dene so to refrain from
turning in another survey. Respondents could also opt to take the survey online if they preferred. Completed
surveys were collected over the following seven weeks,

About 3% of the 3,000 surveys mailed were returned because the housing unit was vacant or the postal service
was unable to deliver the survey as addressed. Of the remaining 2,906 households that received the survey, 1,043
completed the survey, providing an overall response rate of 36%. Of the 1,043 completed surveys, 74 were
completed online.

Table 85: Survey Response Rates
Number mailed Undeliverable Eligible Returned Response rate
Overall 3,000 94 2,906 1,043 6%

It is customary to describe the precision of estimates made from surveys by a “level of confidence” and
accompanying “confidence interval” (or margin of error). A traditional level of confidence, and the one used here,
is 95%. The 95% confidence interval can be any size and quantifies the sampling error or imprecision of the survey
results because some residents’ opinions are relied on to estimate all residents’ opinions.:

The margin of error for the Village of Lombard survey is no greater than plus or minus three percentage points
around any given percent reported for the entire sample (1,043 completed surveys).

For subgroups of responses, the margin of error increases because the sample size for the subgroup is smaller. For
subgroups of approximately 100 respondents, the margin of error is plus or minus 10 percentage points.

Upon receipt, completed surveys were assigned a unique identification number. Additionally, each survey was
reviewed and “cleaned” as necessary. For example, a question may have asked a respondent to pick two items out
of a list of five, but the respondent checked three; in this case, NRC would use protocols to randomly choose two
of the three selected items for inclusion in the dataset.

All surveys then were entered twice into an electronic dataset; any discrepancies were resolved in comparison to
the original survey form. Range checks as well as other forms of quality control were also performed.

The demographic characteristics of the survey sample were compared to those found in the 2010 Census and
American Community Survey estimates for adults in the Village of Lombard. The primary objective of weighting
survey data is to make the survey sample reflective of the larger population of the community. The characteristics
used for weighting were housing tenure (rent or own), housing unit type (attached or detached), race/ethnicity,
and sex/age. The results of the weighting scheme are presented in the table on the following page.

! A 95% confidence interval indicates that for every 100 random samples of this many residents, 95 of the confidence Intervals created will
include the ™true” population response. This theory is applied in practice to mean that the “true” perspective of the target population lies
within the confidance interval created for a single survey. For example, if 75% of residents rate a service as “excallent” or “good,” then the
4% margin of error (for the 95% confidence interval) indicates that the range of likely responses for the entire community is between 71%
and 79%. This source of uncertainty is called sampling error. In addition to sampling error, other sources of error may affect any survey,
including the non-response of residents with opinions different from survey responders. Though standardized on The NCS, on other surveys,
differences in question wording, order, translation and data entry, as examples, can lead to somewhat varying results.
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Table 86: Lombard, IL 2016 Weighting Table

Characteristic Population Norm Unwelghted Data Weighted Data
Housing

Rent home 27% 10% 25%
Own home 73% 90% 75%
Detached unit 60% 77% 61%
Attached unit 40% 23% 39%
Race and Ethnicity

White 82% 89% 82%
Not white 18% 11% 18%
Not Hispanic 93% 96% 95%
Hispanic 7% 4% 5%
Sex and Age

Female 52% 59% 53%
Male 48% 41% 47%
18-34 years of age 30% 11% 28%
35-54 years of age 38% 31% 38%
55+ years of age 32% 58% 35%
Females 18-34 15% 7% 14%
Females 35-54 19% 18% 19%
Females 55+ 19% 394% 20%
Males 18-34 15% 5% 14%
Males 35-54 19% 12% 19%
Males 55+ 14% 24% 14%

The survey dataset was analyzed using the Statistical Package for the Social Sciences (SPSS). For the most part,
the percentages presented in the reports represent the “percent positive.” The percent positive is the combination
of the top two most positive response options (i.e., “excellent” and “good,” “very safe” and “somewhat safe,”
“essential” and “very important,” etc.), or, in the case of resident behaviors/participation, the percent positive
represents the proportion of respondents indicating “yes” or participating in an activity at least once a month.

On many of the questions in the survey respondents may answer “don’t know.” The proportion of respondents
giving this reply is shown in the full set of responses included in Appendix A. However, these responses have been
removed from the analyses presented in the reports. In other words, the tables and graphs display the responses
from respondents who had an opinion about a specific item.
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Appendix D: Survey Materials
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Village President
Keith T. Giagnorio

Village Clerk
Sharon Kudetna

Trustees

Dan Whittington, Dist. 1
Michael A. Fugiel, Dist. 2
Reid Foltyniewicz, Dist. 3
Bill T. Johnston, Dist. 4
Robyn Pike, Dist. 5
William "Bill" Ware, Dist. 6

Yillage Manager
Scott R. Nichaus

"“Qur shared Vision for
Lombard is a community
of excellence exemplified
by its gavernment working
together with residents and
businesses to create a
distinctive sense of spirit
and an outstanding quality

of life.”

"The Mission of the Village
of Lombard is to provide
superior and responsive

governmental services fo
the people of Lombard."

VILLAGE OF LOMBARD
255 E. Wilson Ave.

Lombard, Illineis 60148-3926

(630) 620-5700 Fax (630) 620-8222
www.villageoflombard.org

October 6, 2016

Dear Village of Lombard Resident:

Please help us shape the future of Lombard! You have been selected at random to
participate in the 2016 Lombard Citizen Survey.

Please take a few minutes to fill out the enclosed survey. Your participation in this survey is
very important — especially since your household is one of only a small number of
households being surveyed. Your feedback will help Lombard make decisions that affect
our Village.

A few things to remember:
* Your responses are completely anonymous.
* In order to hear from a diverse group of residents, the adult 18 years or older in your
household who most recently had a birthday should complete this survey,
* You may return the survey by mail in the enclosed postage-paid envelope, or
you can complete the survey online at:

www.n-r-c.com/survey/lombard.htm
If you have any questions about the survey please call (630) 620-5718.

Thank you for your time and participation!

Sincerely,
5 _9%
Keith Giagnorio

Village President



Village Prestdent
Keith T. Giagnoric

Village Clerk
Sharon Kudema

Trustees

Dan Whittington, Dist, 1
Michael A. Fugiel, Dist. 2
Reid Foltyniewicz, Dist. 3
Bill T. Johnston, Dist. 4
Robyn Pike, Dist. 5

William "Bill" Ware, Dist. 6

Village Manager
Scott R. Nichaus

“Our shared Vision for
Lombard is a community
of excellence exemplified
by its government working
together with residents and
businesses to create a
distinctive sense of spirit
and an outstanding quality
of life.”

"The Mission of the Village
of Lombard is to provide
superior and responsive

governmenial services 1o
the people of Lombard "

VILLAGE OF LOMBARD
255 E. Wilson Ave.

Lombard, IMlinois 60148-3926

(630) 620-5700 Fax (630) 620-8222
www.villageoflombard.org

October 13, 2016

Dear Village of Lombard Resident:

Here’s a second chance if you haven’t already responded to the 2016 Lombard Citizen
Survey! (If you completed it and sent it back, we thank you for your time and ask you
to recycle this survey. Please do not respond twice.)

Please help us shape the future of Lombard! You have been selected at random to
participate in the 2016 Lombard Citizen Survey.

Please take a few minutes to fill out the enclosed survey. Your participation in this survey is
very important — especially since your household is one of only a small number of
households being surveyed. Your feedback will help Lombard make decisions that affect
our Village.

A few things to remember:
¢ Your responses are completely anonymous.
* Inorder to hear from a diverse group of residents, the adult 18 years or older in your
household who most recently had a birthday should complete this survey.
¢ You may return the survey by mail in the enclosed postage-paid envelope, or
you can complete the survey online at:

www.n-r-c.com/survey/lombard.htm
If you have any questions about the survey please call (630) 620-5718.

Thank you for your time and participation!

Sincerely,
/ ; G
Keith Giagnorio

Village President



The Village of Lombard 2016 Citizen Survey

Please complete this questionnaire if you are the adult (age 18 or older) in the household who most recently had a
birthday. The adult’s year of birth does not matter. Please select the response (by circling the number or checking the box)
that most closely represents your opinion for each question. Your responses are anonymous and will be reported in group
form only,

1. Please rate each of the following aspects of quality of life in Lombard:

Excellent Good Far Poor Den't know
Lombard as 2 place 10 liVe .t ees 1 2 3 4 5
Your neighborhood as a place 10 live... i e e ssseeeens 1 2 3 4 5
Lombard as a place to raise children. ... 1 2 3 4 5)
Lombard as a place 10 Work......emenimnninsicinisne s 1 2 3 4 5
Lombard as a place 10 VISIL ......uereirisimimeermonreresnsesaossrssssmasssssmesssassssssssrnes 1 2 3 4 5
Lombard as a place 10 TEHIE e 1 2 3 4 5
The overall quality of life in Lombard ... 1 2 3 4 5
2. Please rate each of the following characteristics as they relate to Lombard as a whole:
Excellent Good Far Loor Don’t know
Overall fecling of safety in Lombard.........covrciiitcm s iniaens 1 2 3 4 5
Overall case of getting to the places you usually have to visit......cccoecceernennene. 1 2 3 4 5
Quality of overall natural environment in Lombard .....cooveeecererncsennsencnnnns 1 2 3 4 5
Overall “built environment” of Lombard (including overall design,
buildings, parks and (ransportation sYStEms) .......ersssrsssisensesessenrenees 1 2 3 4 5
Health and wellnicss opportunitics in Lombard.......ccvnine.en. 2 3 4 5
Overall opportunities for education and enrichment 2 3 4 5
Overall economic health of Lombard.......ccviiiininrnneenns 2 3 4 3
Sensc of COMIMUNILY ocu ot incvce s rnssessasrsssens 2 3 4 3
Overall image or reputation of Lombard ... eesresncenenn. 2 3 4 3
3. Please indicate how likely or unlikely you are to do each of the following:
Very Somewhat Somewhat Very Don’t
likely _likely unlkely unlikely ko
Recommend living in Lombard to somcone who asks .....coeevveivinnnen. | 2 3 4 5
Remain in Lombard for the next five years. ... orenecnensnsenseeerennens 1 2 3 4 5
4. Please rate how safe or unsafe you feel:
Very Somewhat Neither safe Somewhat Very Don’t
safe safe nor unsafe unsafe unsafe know
In your neighborhood during the day........cocerecvrvrennrennes | 2 3 4 5 6
In Lombard’s downtown/commercial
arca during the day......rnn s 1 2 3 4 5 6
In your neighborhood overall....... e 1 2 3 4 5
5. Please rate each of the following characteristics as they relate to Lombard as a whole:
Excellent Good Fair Poor Don’t know
Traffic low 0N MAJOT SITCCLS c.ovveeirisisriresise s s s s senese s sesssssasaras s sessas s 1 2 3 4 5
Easc of public parking.......ccee s sesessssssesesssssesas 1 2 3 4 5
Easc of travel by car in Lombard.......ccorenncnrennee s sasacsssns 1 2 3 4 5
Ease of trave! by public transportation in Lombard .......ccceereermeereecniinermessensess 1 2 3 4 5
Ease of travel by bicycle in Lombard.....cveiirncc e 1 2 3 4 ]
Easc of walking in Lombard ...t e seesns e 1 2 3 4 5
Availability of paths and rding trails ... 1 2 3 4 5
AT QUALILY oo s sy s raer e e rsaress st s s sasens 1 2 3 4 5
Cleanliness of LOMBard ..o s ssesessrsssassassases 1 2 3 4 5
Overall appearance of Lombard..........cuiimmnsmimsrsesmmmsmsssssns 1 2 3 4 5
Public places where people want 1o spend ime... s | 2 3 4 5
Variety of housing options ...t seesssessmssessssssnssssssens 1 2 3 4 5
Availability of affordable quality housing ... .. l 2 3 4 5
Availability of affordable quality f00d........ccoerirererrer e 1 2 3 4 5
Availability of affordable quality health care ... 1 2 3 4 5
Availability of preventive health Services ... 1 2 3 4 5
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6. Please rate each of the following characteristics as they relate to Lombard as a whole:

Exeellent Good Fair Poor Don’t know
Availability of aflordable quality child care/preschool.........c.uveevceneecenee. 1 2 3 4 5
Opportunitics to attend cultural/arts/music 2CHVIHES .....vuevvsveimenerenecssesssessins 1 2 3 4 5
Opportunities lo participate in religious or spiritual cvents and activitics ......... l 2 3 4 5
Employment 0pPOrtUunities ...........voveeeeceerovnsissersiesssmsieserssessonssssesssonssesessens 1 2 3 4 5
ShopPINg OPPOTIUNICS .c.vivvseetsiereererenesitetesie s rsrss s s ss et s rsssssseseesnasesaese 1 2 3 4 5
Cost of living in Lombard ... ssssssiesseseseens 1 2 3 4 5
Owverall quality of business and service establishments in Lombard .................. 1 2 3 4 5
Vibrant downtown/commercial aICa ......oveeveevecerrirvnvressnsrsss s sesse s sesssssssnas 2 3 4 5
Owerall quality of new development in Lombard 2 3 4 5
Opportunities to participate in social cvents and activities ..o eeeesereneeanen. 1 2 3 4 5
OppOrtunitics t0 VOIINICET ... currissivececcrecnnnseeeonessesssssensasses s sasssesssesserens 1 2 3 4 5
Opportunities to participate in COMMUNIEY MAUETS c.cvceeveererrsrrenessieesresesseenns 1 2 3 4 5
Openness and acceptance of the community toward people of
diverse Backgrounds .........cccmerreerensereserecsssrrsresestesesssn s snessrssssssssesss 1 2 3 4 5
Neighborliness of residents in Lombard .......ccooeeeireceeieccmrnrssscsse s 1 2 3 4 5
7. Please indicate whether or not you have done each of the following in the last 12 months,
Mo Tes
Made CITOTLS L0 COMSCIVE WALET .....u.ceviesescer s setnactinctsen st rs st sseses s sass st ssmsss e sbe st s bbs e emmes s easenseesseencen e I 2
Madec efforts to make your home more energy efICIENL .....vwronieerrecessesssieesisisseserssresersssrasssssesssssssssenesssesesessmnee 1 2
Observed a code violation or other hazard in Lombard (weeds, abandoned buildings, €1€.) ....vvveeverenereorcvereesenn, 1 2
Household member was a victim of a crimc in LOmDBard...........o.oceenmerrrinsisssesssssses s mssmssssessesssssmssesesensesssee 2
Reported a erime 10 the police in Lombard ..., 2
Campaigned or advocated for an issue, cause or candidate 2
Contacted the Village of Lombard (in-person, phone, email or web) for help or information .........e.ercereeeceen. 1 2
Contacted Lombard elected officials (in-person, phone, ecmail or web) 1o express your opinion.................veee.. | 2

8. In the last 12 months, about how many times, if at all, have you or other household members done each of the
following in Lombard?

2 times a 2-4 times  Onee a month Not

week or more __a month or less at alf
Participated in religious or spiritual activities in Lombard ........cc.covveereeeiecsevncensnecncennes 1 2 3 4
Attended a Village-sponsored cVent ... ocvvveersvesesene e sssisssssssensen 2 3 4
Used bus, rail, subway or other public transportation instead of driving 2 3 4
Carpooled with other adults or children instead of driving alonc......c..cooevvvvervrverrenennnns 1 2 3 4
Walked or biked instead of drvING c.veeceeececrrirerene e seisseess s eeeseeseens 2 3 4
Volunteered your time to some group/activity in Lombard 2 3 4
Participated in @ club ... st e 2 3 4
Talked to or visited with your immediate neighbors .........cccocveveeeneiiecnierieere e ] 2 3 4
Done a favor [OT 2 NEIBIDOT. ..ot ierrsesies s css e vser e rse s sessessesstossosssnesenes 1 2 3 4

9. Thinking about local public meetings (of local elected officials like City Council or County Commissioners,
advisory boards, town halls, HOA, neighborhood watch, etc.), in the last 12 months, about how many times, if
at all, have you or other household members attended or watched a local public meeting?

2 times a 2-4 times  Onee a month Not

week or more__a month ar less at all
Attended a local public MEERE ..........cvviiccrn st 1 2 3 4
Watched (online or on television) a local public meeting...........ococeeeeerieceesiseecsnnrensvesees 1 2 3 4

Pagc 2 of 5
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The Village of Lombard 2016 Citizen Survey

10. Please rate the guality of each of the following services in Lombard:

11.

12,

13.

[

Police services ... 1 2 3 4 5
14 oE = e IR R e LR o i P R 1 2 3 4 5
Ambulance or mncrgcncy nm:ﬁcal services . oy 2 3 4 5
Crime prevention......usssssssemmes e | 2 3 4 ]
Fire prevention and education........ Gl 2 3 4 5
Traflic enforcement ... ke e 1 2 3 4 5
ST CRERMIUNUD: & sosicsioindom 5y A o o ims i SR RS 1 2 3 + 5
O DT N - ceomus sy mssmes prspysn s i i ot iy i A R 1 2 3 4 5
Snow removal m— 2 3 4 5
Sidewalk MAIMIENANEE oovucuureeiesrisiri s s ssssasssssesssness | 2 3 4 5
Traflic signal t.iming ......... N 2 3 4 5
Recycling ... L e e e St s | 2 3 4 5
Yard waste pu:k»up A e 2 3 4 5
b O A < R TR R R e e et S b 1 2 3 4 3
DBk WRIET i s e b e i e S s s i 1 2 3 4 5
Sewer services .......oeurcuemi i, aviid 2 3 4 5
UTHINEY BRI - ... cciisnimmminsipintisime it s s s bR 1 2 3 4 5
Land usc, planning and 2oMINg...........ccummmmisssmiisssnssissrsmsessssremsssssssssssrsons 1 2 3 4 5
Code enforcement {weeds, abandoned buildings, e1.) ..o | 2 3 4 5
AR ETHIOL, e omrrire s serar 0880 bsiniier g it sk bn o e 1 2 3 + 5
Economic dr:vclopmcnl armsem it D YRR AR e e S o SR 2 3 4 5
Public information services ...nmsimsrmsenees 1 2 3 4 5
Emergency preparedness (services that prepare the commuml}r for

natural disasters or other emergency situations).... S ——— 2 3 4 5
Village-sponsored spmcla] T e e R e R B i e 1 2 3 4 5
Overall customer service by Lombard cmptoyccs 1_pdh¢t

receptionists, planmers, e1e.) .. . 2 3 4 L]
Green initdatives.........ccceeceeeeeen. i) 2 3 4 5
Bicycle and pedestrian accommeodation... il 2 3 4 5

vaﬂ.ll,hnwmuldyorurmﬂ:equnlnyonheuwicuprmdulhynchohhafolhwhg?

The Village of Lombard ... s sssssssssssssssssssssssssssssens 1 2 3 4 5
The Federal GOVEMMENT ..o messressessssesiessssssssessssnssssnstesssssesseressees sasens 1 2 3 4 5
The S1ALE OF IEN008. e rses s ircssessrs s s rmeresersas e s ssmsens e s esessesns 1 2 3 4 5

Please rate the following categories of Lombard government performance:

The value of services for the taxes paid to Lombard ... i I 2 3 4 5
The overall direction that Lombard is taking | 2 3 4 5
The job Lombard government does at welcoming citizen involvement............. 1 2 3 4 5
Overall confidence in Lombard government o | 2 3 4 5
Generally acting in the best interest of the COMMUNILY ..ovueeeverceeeeceesiernsinns | 2 3 4 5
Being honest. ..o PR PO | 2 3 4 5
Treating all residents fairly ..o N TS R A e ! 2 3 4 5

Please rate how importaat, if at all, you think it is for the Lombard community to focus on each of the

following in the coming two years:

Very Somewhat  Not af all
.Eﬂﬁll'lﬂ_ -E'L—_Em._.m

Overall fecling of safety in Lombard... 3 4
Overall ease of getting 1o the plaﬂ:s you muaﬂy havc l.o wisit I 2 3 4
Quality of overall natural environment in Lombard ... T R L R I | 2 3 4
Overall “built environment”™ of Lombard (including nvm-all clmgm

buildings, parks and transpumhun systems) l 2 3 4
Health and wellness opportunitics in Lombard ... 1 2 3 4
Overall opportunities for education and enrfichment.........cc.ovuveivesnncs i 2 3 4
Overall cconomic health of Lombard..........iisimssssssrmmnmm sasssssssssssssssssssssssssssans | b 3 4
Sense of community..... A T N PO O S Ty e S T 1 2 3 4
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14. Please indicate how much of a source, if at all, you consider each of the following to be for obtaining
information about the Village of Lombard government and its activities, events and services:

Major Minor Nota

source source sotirce
Village Pride NEWSICHET .........vvvvvoiiiirecneincesnaessessnicmnsereersreserssssssssssssssssssssssesssessesisssmsonsemssmnsrssnee | 2 3
Weekly email newsletter from Village of LOMDArd..........coueeeoeserereeseseesscessssasssssissinmsessesessessesssessacns 1 2 3
Village website (www.villageoflombBard.Org) ....cceeeorenercienieiie e sssssssesseessesemesresesesssseesans ] 2 3
Local cable channel (Comcast Channel 6, and AT&T U-Verse Channel 99)..........coovereromcmenrcnnnen. | 2 3
The LOMBATdian........eers ittt e et sesrss st ess st st s ee e s ena s sen s s 2 3
The Daily HErald.... st et iesssestnsiss s sss s s sasassassssssnsossesssnssssesssssssnas 2 3
Suburban Life newspaper 2 3
Social media (Facebook, Twitter, INSLAZIAN, €LE.J cwcueeiierrerereesssrssrssssssnssneeesoncssessmsessessmsasmssessesessnss 1 2 3
WO 05 MOUL ¢t ettt ss s s s s s st s e et ses s s emssererenn 1 2 3

15. What would you say is your #1 communication source for obtaining information about the Village of Lombard,
its activities, events, and services? (Please choose only one.)

O Village website (www.villageoflombard.org) O Daily Herald newspaper
OVillage social media accounts (Facebook, Twitter) O Lombardian ncwspaper
OVillage email newsletter O Suburban Life newspaper
O Village TV station O Word of mouth

O Village Pride ncwsletier

16. From your total property tax paid to the County, between 6-8% goes to the Village of Lombard’s municipal
government. Prior to this survey, did you think that the percentage of property tax that went to the Village was
higher than that, lower than that, or about that percentage?

O Higher
O Lower
O About that percentage

17. If you bad a Village question, issue, or concern, how likely would you be to contact to the Village of Lombard
directly or reference a Village of Lombard communication source (www.villageoflombard.org, Facebook or
Twitter pages, Pride newsletter, weekly e-news)?

O Very likely O Somewhat likely O Somewhat unlikely QO Very unlikely O Don’t know

18. Please rate the overall competence of the Lombard Police Department:
Q Very competent O Somewhat competent O Somewhat incompetent Q Very incompetent QO Don't know

19. Please rate your perception of Lombard Police Officers’ attitudes and behavior in the following categories:

Excoltent Good Fair Poor Don’t know
Overall attitude/resident perception of attitude ... e ievenresicrcnicrerenrvessssonernnens | 2 3 4 5
CUltUral SENSIHVILY ouvnirssiisess e st srsans s ssrsssssresssssensssssssasssssasess 1 2 3 4 5
Professional conduct ..ot iesresestrsnsssseseseresrasesssrorseseens | 2 3 4 5

20. Please rate how important, if at all, you think it is for the Village of Lombard to focus on each of the following
Police Initiatives:
Very Somewhat  Not at all
Fssental  important _ onportant __important  Den’l know

Speeding/DUI/parking/traffic enforcement .......c.evveverveceeiesiccriensreinssessaenares | 2 3 4 5
Drug/gang-related CHMES ...t seesiseessssesssssrssssssasessstsrssrssissssses 1 2 3 4 5
Crimes against the person (e.g., assault, TAPE)..........ccovecuerererueesieresrnnrrssoriesresns | 2 3 4 5
Property crimes. ... rmeomscstiveressneasnsigiigbsssssnsiisessassnssossnssessmssansenssiiioniivesifiit 2 3 4 5
Neighborhood patrol and visibility .......ocoveiecirirnrceereeeee i | 2 3 4 5
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The Village of Lombard 2016 Citizen Survey

Our last questions are about you and your household. Again, all of your responses to this survey are
completely anonymous and will be reported in group form only.

Dl1.

D3.

D4.

D35.

D6,

D7.

D8.

DS.

D10.

DI11.

How often, if at all, do you do cach of the following, considering all of the times you could?

Recycle al BOMmc ...ttt rens
Purchase goods or services from a business located in Lombard
Read or watch local news (via television, paper, computer, etc.)
Vaote in local €lections.....miiiniiinmisssismmesessmsasss

Never Rarely Sometimes Usually Abways
.................... 1 2 3 4 5
................... 1 2 3 4 5
................... | 2 3 4 5
.................... | 2 3 4 5

What impact, if any, do you think the economy will have on your family income in the next 6 months? Do you

think the impact will be:
O Very positive Q Somcwhat positive

What is your employment status?

Q Working full time for pay

O Working part time [or pay

© Unemployed, looking for paid work

O Unemployed, not locking for paid work
Q Fully retired

Do you work inside the boundaries of Lombard?
O Yes, outside the home

O Yes, from home
O No

How many years have you lived in Lombard?

Q Less than 2 years O 11-20 years
Q 2-5 years O Maorc than 20 years
O 6-10 years

Which best describes the building you live in?

O Onec family housc detached from any other houses

Q Building with two or morec homes {duplex, townhome,
apariment or condominium)

Q Mobilc home

Q Other

Is this house, apartment or mobile home...
Q Rented
Q Owned

About how much is your monthly housing cost
for the place you live (including rent, mortgage
payment, property tax, property insurance and
homeowners* association (HOA) fees)?

O Less than $300 per month

O $300 o $599 per month

Q $600 to $999 per month

Q $1,000 1o §1,499 per month

Q $1,500 to $2,499 per month

O $2,500 or more per month

Do any children 17 or under live in your
household?
O No O Yes

Are you or any other members of your household
aged 65 or older?

Q No O Yes
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O Necutral

O Somcewhat negative Q Very negative

D12. How much do you anticipate your household’s
total income before taxes will be for the current
year? (Please include in your total income money
from all sources for all persons living in your
household.)

O Less than $25,000

Q $25,000 1o $49,999
O $50,000 10 $99,999
O §100,000 1o $149,999
O $150,000 or more

Please respond to both questions D13 and D14:

D13. Are you Spanish, Hispanic or Latino?
Q No, not Spanish, Hispanic or Latino
O Yes, I consider mysell to be Spanish, Hispanic
or Latino

D14. What is your race? (Mark one or more races
to indicate what race you consider yourself
to be.)

O American Indian or Alaskan Native

Q Asian, Asian Indian or Pacific Islander

O Black or African American

O White
QO Other
D15. In which category is your age?
O 18-24 years Q 55-64 years

O 25-34 years
QO 35-44 years

Q 65-74 years
Q 75 years or older

Q 45-54 years
D16. What is your sex?
O Female Q Male

D17. Do you consider a cell phone or land line your
primary telephone number?

Q Cell O Land line Q Both

Thank you for completing this survey. Please
return the completed survey in the postage-paid
envelope to: National Research Center, Inc.,

PO Box 549, Belle Mead, NJ 08502



