CALL

ISDN-PRI
Customer Service Agreement

N

This Customer Service Agreement ("Agreement") authorizes Call One® Inc., with a principal place of business at 225 West Wacker,
Floor 8, Chicago, IL 60606 ("Call One") to provide telecommunication services (“Services"} to the customer identified immediately
below ("Customer"). The Services provided hereby are subject to the Terms and Conditions set forth in this Agreement,

Customer _Village of Lombard

Address 2355 E Wilson Ave

City Lombard ST IL

Please check box to determine term and discount
[ J1Year

[ ]2 Year
[X] 3 Year

ZIr 60148

Additional Charges: Membet of SPC. All rates and discounts are subject to the rates and discounts contained in the SPC underlying

agreement, Client is responsibie for any early termination fees from current provider.

Each PRI is inclusive 20,000 Band A, B, C and Intralata minutes, Caller ID w/Name and Failsafe Routing. DID Porting/Installation
Charge $1.00/DID number. DID MRC at $2.00/block of ten (10). 30% discount on applicable features. Carrier Access - WAIVED.

Service/Additional Terms:

Install three (3) new ISDN PRIs at 255 E Wilson Ave, Lombard, IL 60148, Each PRI is inclusive 20,000 Band A, B, C and Intralata

minutes, Caller ID w/Name and Failsafe Routing, Tag at the demarc.

Billing Telephone Numbers (BTN) associated with this account:

Physical Location City, State BTN
255 E Wilson Ave Lombard, IL 60148 NEW
Circuit ID NRC MRC Term
NEW $2,000.00 (Waived)  $300.00 36 Months
NEW $2,000.00 (Walved)  $300.00 36 Months
NEW $2,000.00 (Walved)  $300.,00 3B Months
November 6, 2014 %/
Finan C.Deufe CaliOne authorized signature
Timothy Sexton Director %ﬁ’x///ﬁ%&’f’m ///j///%
Print name Title ’ Frint nome ate /' 4 >N
Call One Ine. D
225 W Wacker Drive 8th Floor - Chicago, TL 60606 - Telephone 312-581-8300 - Fax 312-681-8301 }J' :
&)
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Terms and Conditions

. Tarm. Customer hereby orders the 8ervices as identified on Page 1 of this Agreement and miscellaneous services Incldent thereto for tha term
selected by Customer on Page 1 of this Agresmant (ths "Term"), Upon expiration of the Term, the monthly recurting charges applicable to a Term other
than Monih-lo-Month will revert to Call One's prevalling month-to-month rates unfess Customer has (1) entered inte a successor agreement or (2)
canceled the Service, In each case effective as of the expiration of the Term. Call One la not responsible for notifying customer of the expiration of any
Term. The Term shall begin on the later of (I} the date Calj Cne signs the first page of this Agreement and (i) the date any installation necessary to
begin the Service Is completed.

2. Rates. (a) The Monthly Charge and usage rates identified on Page 1 of this Agreement will apply to the Services during the Term. Upon sxplration of
tha Term, ihe Monthly Charge and usage rates will revert to Call One's prevalling month-to-month rates for the Service unlass Customer has (1) enterad
inta @ successor agreement or (2) canceled the Service, In each case effective as of the expiration of the Term. (b) Installation, service establishment
andfor cther nan-recuring charges ("Non-Recurring Charges®) incident to the Services will apply as identified on Page 1 of this Agreement. (¢) Gall One
shalt also bill Customer as a separate [ine item all applicable federal, state and other governmental fees, surcharges and taxes.

-

3. Authorization. Customer authorizes Cail One to act as its agent for purposes of sblalning [nformation on Customer's existing telscommunications and
related service(s) and to submit orders to reflect the Services ordered under this Agreement for the speciiic Bliling Telephone Numbers (BTN} and/or
physica) location Jisted on Page 1 and included in any supplement to this Agreement. This grant of agency shall remain in effect until revoked by
Customer.

4, Existing Commitments. (a} If Customer has an existing term commitment contract with another service provider (a "Third Party Commitment") thatia
not specifically identifled as being terminated pursuarit to Sectien 4(b), Customer acknowledges that, in addifion to the Terms and Cenditions of fhis
Customer Service Agresment, Customer shalt remaln cbllgated under the terms of such Third Parly Commitment and shall be solety responsible for any
penalties, fees or charges by virtue of that Third Party Commitment. {b) if as part of Call One’s provislon of Services Customer has agreed to terminate
a Third Party Commitment(s) Identifled on Page 1 of this Agreement, Customer agrees that Itis solely respensible for the fees assoclated with such
termination,

5. Early Termination/Cancafiation, Customer shall be required to provide Call One a minimum of 30 days notlce In writing of any termination/cancellation
of Service(s). (8) I Customer terminates the Service in whole or in part prior to the expiration of the Term, Gustomer will be liable for an early
termination charge, as liquidated damagss and not as a penalty, equal to (1) the Monthly Charge payrments remaining for tha Term of this Agreement,
(2) any special consiruction charges required to make the Service avallable and (3) any praviously waived Installation andfor other non-recurming
charges and (4) the difference between tha tolal usage charges billed to Customer at the usage rates Customer recelved for the Term in this Agreerment
and the total usage charges that would have been billed to Customer at the Call One tariff month-to-month usage rates In effect as of the Effective Date.
(b} If Customer cancels Service before the Service is established, Customer shall be liable to Cali One for all reasonable expenses incurred by Call One
1o process the order for Service, neluding 2ny spactal construcion charges. Termination/cancellation charges are due within fifteen {15} days of the
effective date of terminationfexpiration.

B. InsTde Wiring, The applicable rates for inside wiring provided directly by Call One to Customer are specified on the technician-charges pags of the Call
One website at www.callone.com. inside wiring provided by a third party vendor will ba billed at thelr applicable rates and charges. In addition, any
installation charges identified on Page 1 of this Agreement applies to the initial Service Installation and does nof include inslde materials and wirlng.

7. Liability. The entire iinbility of Gall One, if any, for damages to Customer or to any third party whethar In negligence, tor, contract or atherwlse, which
may arise from Call One's performance or non-performance of the Services is limited to an amount equal o a prorated adjustment of applicable monthly
recurring charges for the Services affected or any portion thereof.

8. Applicabllity of Tariffs. This Agreement orders Services at rates provided hereln and subject to the terms and condltions set forth In Call One's
then-applicable state tariff, which teriff 12 Incorporated by reference. State tariffs are available through the regulatory page of the Call One website
currently at www.caliong.com. Customer acknowledges all services purchased pursuant to this agreement are for business purposes.

a. Assignment, Customer may not assign this Agreement (by operalion of law or otherwise) without the prior written consent of Call One, which consent
will net be unreasonably withheld or delayed, Any prohibited assignment shall bs vold ab [nitic.

410, Entira Agreement, Slgned facsimlle cr scanned copies of this Agreement wili legally bind the parties to the same extent as origihally exscuted
documents. The terms contained in this Agreement and any dosuments attached herelo and rafaranced hereln or therein constitute the entire
agreement between the parties with respect to the subject matter hereof, su perseding all prior and contemporaneous underatandings, proposals and
other communications, oral or written.

11. Jurisdiction  Collection Gosts. Any action or praceeding arising out of ar related to this Agreement, the Tariffs or Services may be commernced in

any state or Federal court of competent jurisdiction in the State of llinols, The Parfles submit and expressly censent to the Jurisdiction of such court and
expressly walve any right to a trial by jury. Call One shall be entitled to recover from Gustomer alt reasonable coliection costs, including attorneys fees,

Customer initials W
TN

Call One initials /673 .

T

Call One Inc,
225 W Wacker Drive 8th Floor - Chicago, IL 60606 - Telephone 312-681-8300 - Fax 312-68 1-8301
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Customer Service Agreement

This Custemer Service Agreement ("Agreement") authorizes Call One® Inc,, with a principal place of business at 225 West Wacker,
Floor 8, Chicago, IL 60606 ("Call One") to provide telecommunication services ("Services") to the customer identified immediately
below ("Customer"). The Services provided hereby are subject to the Terms and Conditions set forth in this Agreement,

Customer _Vijllage of Lombard
Address 255 B Wilson Ave
City Lombard ST IL zZrp 60148

Please check box to determine term and discount
[X]1 Year

[ 12Year
[ 13 Year

Additional Charges: Member of SPC. All rates and discounts are subject to the rates and discounts contained in the SPC underlying
agreement, Carrier Access - WAIVED,

Service/Additional Terﬁs:
For BTN 630.,620,0696, install ten (10) new standalone lines at 255 East Wilson Ave. Tag at D-marc.

Coordinate number swap for the following numbers: 630.620.0696, 630.620.6435, 630.620.8222, 630.629.2374, 630.620,9965,
630.620.1607, 630.620.1735, 630.620,1822, 630.620,1859, 630.620,8913, Establish 630.620.0695 as the BTN,

Assume Local and Long Distance service on all other BTN,

Client is responsible for any early termination fees from current provider.

Billing Telephone Numbers (BTN) associated with this account:

Physical Location City, State BTN
5W MAPLE LOMBRD, IL 630-268-1516
356 E PARKSIDE AV, Fir 1 LOMEBRD, IL 630-268-1856
1807 S HIGHLAND AV; des bldg traf box LOMBRD, IL 630-424-0157
1-12 N MAIN LOMEBRD, IL 630-424-0790
50 E ST CHARLES RD; Fir 1 LOMBRD, IL 630-424-1353
_ ovember 6, 2014 /4, / _
ﬂ ! Finan gaéa . CollOne outhortzed slgnature
Timothy Sexton Director e [y any ////////
Print name Tiile Priat name / Date”
Call Ons Inc,

225 W Wacker Drive 8th Floor - Chicago, TL 60606 - Telephone 312-681-8300 - Fax 312-681-8301
Page 1 of3
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’Gﬂlmg 'i‘e[ephone Numbers (BTN) (continued):

2020 8 HIGHLAND AV; Flr 1 LOMBRD, IL. £30-424-1374
581 S WESTMORE-MEYERS RD LOMBRD, IL 630-495-3376
255 EAST WILSON AVE LOMBRD, IL 630-620-0696
2020 S HIGHLAND AV; FIr 1 LOMBRD, IL 630-820-5801
2 W PARKSIDE AV LOMBRD, IL 630-620-6795
50 E ST CHARLES RD; FIr 1 LOMBRD, IL 630-620-6889
235 EWILSON AV FIr 1 LOMBRD, (L 630-620-7625
32 YORKTOWN .CONVENIENCE CTR; FIr 1 LOMBRD, I 630-627-2677
2001 8 HIGHLAND AV LOMBRD, IL 630-627-9435
235 EWILSON AV; Flr 1 LOMBRD, 1L 630-628-3732
70 YORKTOWN SHOPFING CTR; Eldg B LOMBRD, IL 630-705-0126
1600 S MAIN; Fir 1; des {raffic signal control cabinet LOMBRD, IL 630-705-9314
235 E WILSON AV; FAIr 1 LOMBRD, IL. 630-792-1830
1051 S HAMMERSCHMIDT AV; FiIr 1 LOMBRD, IL 630-792-9011
1116 8 MAIN {OMBRD, IL 630-916-8272
50 E ST CHARLES RD LOMBRD, IL 630-R06-0414
235 E WILSON AV; FIr 1 LOMBRD, IL 630-R06-0812
2020 S HIGHLAND LOMBRD, IL 630-R07-2318
600 WALL,; Unit DUCOM GLENDL HTS, IL 630-299-0698
2200 HIGHLAND AV; Fir 1 LOMBRD, IL 630-Z99-7370
20 E 8T CHARLES RD LOMBRD, IL 708-Z52-0010
Cuystomey initials
Call One initials
Call One Inc,

225 W Wacker Drive Bth Floor - Chicago, IL 60606 - Telephone 312-681-8300 - Fax 312-681-8301
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« o™ Terms and Conditions

1. Term. Customer hereby orders the Local Exchangs, Interexchange and miscellanecus services incident thereto as dascrlbed hersin (collectively, the
"Servlces") for the term selected by Gustomer on Page 1 of this Agreement (the "Term"), effective as of tha date the Services are installed or first
provided (the "Effective Date"). Upah expiratien of the Term, the usage rates and monthly racurring charges applicable to a Term other than
Month-to-Manth will revert to Call One's prevailing month-to-month rates unless Custorner has {1} entered into a successor agreement or (2) canceled
the Service, in each case effective as of the expiration of the Tarm. Call One is not responsible for notifylng customer of the expiration of any Term.

2. Rates. (a) Unless otherwlse specified on Page 1 of this Agreement, Call One's prevailing month-to-month rates far lines, features, other monthly
racuring charges and non-recurring charges (e.g., Installation, service establishment andfor ather non-recurring charges}) will apply to the Services, 8y
executing this Agresment, Customer acknowledges that it has raceived notice of and is aware of the rates and other cherges that apply to the Services
that are not specifically [dentified on Page 1 of this Agrgement. if there is any change to Call One's pravalling rates or charges that apply to the
Servicas, Customer will be notifled in its monthly invoice or in the applicable state tarilf, effective as stated therein. If Customer has elected a Term
other than Month-to-Month, the usage rates snd monthly resurring charges (each expressed as 2 rate or as 2 discount off Call One's prevaliing
menth-to-month rates) Identified on Page 1 of this Agrasment will apply to the Services during the Term. (b} Gall One shall also bilt Customer as &
separate line item all applicable federal, state and other govermmental fees, surcharges and taxes. {¢) Call One may, at its sole discretinn, increase the
rales for Band C, 1+ [ong distance or inbound 800/888 toll-free Senvices, if and to the extent the charge from the local exchange carrier to terminate the
outbound calls or te originate the inbound calls exceeds twenty-five percent of the rale for that Service, and that Service will be provided on a
month-to-month term,

w

Authorization. Custemer authorizes Call One to act &8 its agent for purposss of abtalning information on Customer's existing telecommunications and
relsted service(s) and o submit orders to reflect the Sarvicas erdersd under this Agreement for the specific Billing Telephone Numbers (BTN) and/or
physical locations listed below and included [n any supplement to this Agreement, This grant of agency shall remain In effect until revoked by Custommer,

4, Existing Commitments. (a) If Custemer has an existing terrn commitment contract with anather service provider (g *Third Party Commitment™},
Customer acknowledges that, in addition to the Terms and Condilians of this Customer Service Agreement, Customer shall remain obligated under the
terms of such Third Party Commitment and shall be sclely responsible for any penaltles, fees ar sharges by virtue of that Third Parly Gommitment, {b)
if, as part of Call One's provision of Services, Customer terminates a Third Party Commitment(s), Customer agrees that it is solely responsible for the
fees associated with such termination. Further, nio discount Is provided for the related services unless and until Customer has agreed to terminate the
Third Party Commitment(s) as provlded above or the Third Party Commitment{s} has expired and Customer has entered a new agreemant diractly with
Call One.

5. Early Terminatlon/Cancellatlon, Customer shall be required to provide Call One a minimum of 30 days nofice in writing of any terminalion/cancellation
of Service(s). (a) If Customer terminates the Service in whole or in part prior to the explration of the Term, Customer will be llable for an early
termination charge equal to the Tetm Savings Recovery. As used herein, "Term Savings Recovery” is the total usage and monthly recuiring charge
discount recelved by the Customer calculated as follows: (A) the difference between the total usege charges bllled to Customer at the discounted rates
Customer received for the Term selected in this Agresment and the total usage charges that would have been billed to Customer at the Call One tariff
month-to-month usage rates In effect as of the Effective Dale; and (B) the difference between the discounted monthly recurring charges Customer
received for the Term selected in this Agreement and the Call One tariff non-discounted menthly recurting charges in effect as of the Effactive Date
Yimas the number of months Service was provided. In addltion, Customer shall alsa be fiable for any Installatton andfor other non-recurring charges that
wera walved. (b) If Call One terminates Service(s) in whole ot In part due to Customer's non-payment or default, customer will be deemed fo terminate
the Service(s) and fiable for all early termination charges. (o} f Custorner cancels Service before the Service [s established, Customer shall be liable o
Call One for all reasonable expenses incurred by Call One 1o process the order jor Serviee,

6. Inside Whing. The applicable rates for inslde wiring provided direclly by Call One to Customer are specified on the techniclan-charges page of the Call
One website at www.calione,com. Inslde wiring proviled by 2 third party vendor will be billed st thelr applicable rates and charges. In addition, any
installatlon charges identified on Page 1 of this Agreemant epplles to the Inltial Service Installation and does not include Inside matarials and wiring,

7. Liabllity. The entire llabillty of Call One, if any, for damages to Customer or to any third party whether in negligence, tort, contract or atherwlse, which
may arise from Call One's performance or non-performance of the Services Is limited (o an amount equal te a prorated adjustment of applicable monthly
racuning charges for the Services affected or any partlon thereof. Tha foregaing limitation of Habllity Includes any mistakes, omissions, Interruptions,
delays, errors of defacts In transmlsslon occurring in the course of installing andfor furnishing the Service.

8. Applicability of Tariffs. This Agreement orders Services at rates provided heretn and subject 1o the terms and conditions set forth In Call One's
then-applicable state tariff, which tariff Is incorporated by reference. State tariffs are available through the regulatory page of the Call One web slte
currently at www.callone.corn, Customer acknowledges all services purchased pursuant to this agreement are for business purposes.

9. Assignment. Customer may not assign this Agreement (by operation of law or atherwise) without the prior written consent of Call One, which consent
will not be unreasenably withheld or delayed, Any prahiblted assignment shall be yoId ab infto.

10. Entire Agreement. Signed facsimlle or scanned coples of this Agroement will legally bind the parties to the same extent as orlginally executed
documents. The terms contafned in this Agreement and any documents attached and referenced herain consfitute the entire agreement between the
parties with respect to the subject matter hereof.

11. Jurisdiction / Collection Costs. Any actlon or progeeding arising out of or related to this Agreement, the Tariffs or Services may be commenced n
any stale or Federal court of competent jurisdiction in the State of lllinols. The Pattles submit and expressly consent to the jurisdiction of such coust and
expressly wealve any right to a trlal by Jury, Call One shall be entitled to recover from Customer all reasenable collection costs, including attorneys fees.

Customer initlals ﬂ

et
Cail One initials M

[

Call One Ine,
225 W Wacker Drive 8th Floor - Chicago, IL 60606 - Telephone 312-681-8300 - Fax 312-681-8301
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Point-to-Point

Customer Service Agreement

This Custorner Service Agreement ("Agreement") authorizes Call One® Inc., with a principal place of business at 225 West Wacker,
Floor 8, Chicago, IL 60606 ("Call One") to provide telecommunication services ("Services™) to the customer identified immediately
below ("Customer"). The Services provided hereby are subject to the Terms and Conditions set forth in this Agreement.

Customer _Viflage of Lombard

Address 255 E Wilson Ave
City Lombard ST L ZIP 60148
Service Details:
BTN NEW Circuit ID NEW
Service Point to Point T1 Monthly Charge $225.00
Speed 1.544Mbps Non-recurring Charge  $2,000.00 (Waived)
Term 36 Months )
Host Address 50 E St Charles Rd, Lombard, IL 60148 Host TN  630-620
Remote Address 255 E Wilson Ave, Lombard, IL 60148 Remote TN  630-620
BTN NEW Circuit ID  NEW
Service Point to Point T1 Monthly Charge  $225.00
Speed 1.544Mbps Non-recurring Charge  $2,000.00 (Waived)
Term 36 Months
Host Address 2020 S Highland Ave, Lombard, IL 60148 Host TN  630-620
Remote Address 255 E Wilson Ave, Lombard, IL 60148 Remote TN 630-620

Service/Additional Terms:

Install one (1) new point-to-point T1 at each of the locations listed above, Client is responsible for any early termination fees from
current provider.

By signing below, Customer acknowledges that it understands and accepts the rates, terms and conditions for the Service and that the
signatory represents that he/she is duly authorized to execute this Agreement on behalf of the Customer.

lid

November 6, 2014
» ‘m’ il crstomer s:!farure Finan c%ﬂm CallOne cnithovized signature
Timothy Sexton Director /ﬁ'ﬁ//fa//?«éﬁf/ﬁ% / a
Print name Title Print i Dy
Call One Inc.

225 W Wacker Drive 8th Floor - Chicago, IL 60606 - Telephone 312-681-8300 - Fax 312-681-8301
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Lo Terms and Conditions

1, Tarm. Customer hereby orders the Service and miscelansous services Incldent thereto as described Idenfified on Page 1 of this Agreement
{collectively, the "Service") for the term selscled by Customer an Page 1 of this Agreement (the "Term”). The Tetrn shall begin on the later of {j) the
date Call One signs the first page of this Agresment and {il) the date any installation nacessery to begln the Service Is completed.

2. Rates. (a) The Monthly Charge Identilled on Page 1 of this Agreamant will apply to the Services during the Term. Upon explration of the Term, the
Monthly Charge will revert lo Cali One's prevailing month-lo-month rates for the Service unless Customer has (1) entered info a successor agreement
or {2} canceled the Service, in sach case sffective as of the explration of the Term. (b) Installation, service astablishment and/or other
non-recurring charges {"Non-Recurring Charges"} incident to the Services will apply as Jdentified on Page 1 of this Agreement. (c) Call One
shall also bill Customer as a separate line item alt applicable federal, state and other govemmental fees, surcharges and faxes,

3. Autherization, Customer authorizes Call One to aclt g3 its sgent for purposes of obtaining information on Customer's exlsting servige(s) end to submit
ordars to reflect the Services ordered under this Agreement for the specific physical locations listed on Fage 1 and Inciuded in any supplement to this
Agreement. This grant of agency shall remaln In sifect untll revoked by Customer.

4, Early Termination/Gancellation. Gustorner shall be required to provide Call One a minimum of 30 days notice in writing of any terminationfeanceliation
of Service(s). (a) If Customar terminates the Service In whola or in part prior to the expiration of the Term, Customer wilil be llable for an early
termination charge, as liquidated damages and not as a penally, equal o the Monthly Charge payments remaining for the Term of this Agreement and
any instaliation and/or other non-recurring charges that ware walved. (b) if Cuslomer cancels Servica before the Service [s established, Gustomer shall
he liable to Call One for all reasonable expenses Incurred by Call One t process the order for Sarvice and as applicable In Installing the required
aquipment and facllitles including any special construction charges. Termination/canceljation charges are due within fiteen (15) days of the effaclive

date of termination/expiration,

5. Inside Wiring. The applicable rates for inside witing provided direglly by Call One to Customer are specified on the technician-charges page of the Call
One website at www.callene com. Instde wiring provided by a third party vendor wiil be biRed at thelr applicable rates and charges. In additlon, any
installation charges identified on Page 1 of this Agreement applies to the Initial Service instailation and does not Include Inside materials and wirng.

6. Llability. The entice liabllity of Gall One, If any, for damages to Customer or to any third party whether in negligence, tarf, contract or otherwlse, which
rmay arise from Call One's performance or non-performance of the Services is limited {o an amount equat o a provated adjusiment of applicable Monthly
Charges for the Services affected or any portion thereaf. The foregolng limitation of Kabillty includes any mistakes, omissions, Interruptions, delays,
errors or defects in ransmission accurdng fn the course of inatalling andfor furnishing the Service.

7. Applicability of Tariffs. This Agreament orders Services at rates provided herein and subject to the terms and conditiens set forth in Call One's
then-applicable state tarlff, which tariffs Is Incorporated by reference. State tarlfts are avallable threugh the reguletory paga of the Call One webslite
currently at www.calione.com. Customer acknowledges all services purchased pursuant to this agreement are for business purposes,

8, Asslgnment. Customer may not assign this Agreement {by operation of law or ctherwise} without the prior written consent of Call One, which consent
will not be unreasanably withheld or delayed. Any prohibited agsignment shall be yold ab infiio,

0. Entire Agreement. Signed facsimile coples of this Agreement will legelly bind the partles 1o the sams axtent as ariglnally executed documents. The
ferms contained in this Agreement and any documents attached hereta and referenced hereln or therein constitute the entire agreement between the
parties with respact ta the subject matter hereof, superseding all prior and contemporaneous understendings, proposals and other communications, oral

or written,

10. Juriscliction / Collection Costs. Any action or proceading arising out of or related to this Agresment, the Tariffs or Services mey be commenced in
any state or Federal court of campetent jurisdiction in the State of Wincls. The Parties submit and expressly consent to ihe jurisdiction of such court and
expressly walve any right to a trial by jury. Call One shall be entitled to recover from Cuistomer ali reasonabls collection cests, Including attomeys fees.

Customer initials /g

e ]

Call One initials Hd

Call One Ine.
225 W 'Wacker Drive 8th Floor - Chicago, IL 60606 - Telephone 312-681-3300 - Fax 312-681-8301
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