___86/89/2811 13:13 8478886873 AID

PAGE B81/93
* x | Facsimile Transmission
ol Association for e
Individual Development ["7Z)| Total # Pages
- ~— | Please Respond
1135 Bowes Road. Elgin, L 60123: p: 847.931.6200. 847.888.6079; www.the-association.org
To: From: //-}
Name: /Qu%% @kh@cq&f Name: Her SHE /:207—2_“%
vy
Company: A Company:LK M D
Location: Location:
Phone: Phone: 84? c? 3/. Z'Z?Z.
Fax: 150532 4#3(L Fax: 843, e88. Lo?)
E-mail E-mail

(ke

Confidentiality note: This transmission and accompanying documents are intended for use of the individual/entity to which it
is addressed. It may contain information that is privileged, confidential and exempt from disclosure under applicable law. If the
reader of this transmission is not the intended rccipient. you are hereby notified that any dissemination, disclosure, distribution
or duplication of this communication is strictly prohibited. Tf you have received this fax in. ervor, please notify us immediately
and returs the original facsimile transmission to us at the above address via the U.S. Postal Scrvice. Thank you.




@6/089/2011 13:13

~ % 1

Kx

8478886073 AID PAGE

Association for

»
? \ ] Individual Development

01

02

03

05

Victims Services
Contract for Program Operation
By and Between the Village of Lombard (Lombard) and
Association for Individual Development (A..D.)

Statement of Purposa:

A.l.D.'s Victims Services Program employees will respond to crime victim's psychological
and emotional needs and have been professicnally trained to do so. This is achieved
through crisis intervention, counseling, advocacy, education, information, and referral for
victims of crime and/or trauma, the mentally ill, withesses, and communities. In addition
fo these primary responsibifities, the program provides assistance to criminal justice
personnel, the community and others in non-crime situations. The overall mission is to
positively impact the quality of life for the citizens of Lombard by assisting
victims/survivors, families/neighborhoods and Village employees experiencing crime
and/or frauma whether or not job related. :

Organization and Staffing:

The program evaluation will be done quarterly to ensure it is organized in such a way that
it meets the changing needs of the Lombard community. This evaluation may result

in changes, over time, to redistribute resources to optimally address contemporary issues
and conditions. A.L.D. shall give Lombard reasonable notice prior to major redistribution of
resources or termination of the program. Provided, however, the program shall not be
terminated prior to the conclusion of the services period, May 31, 2012. The A.L.D. will be
in charge of, and responsible for, all staff. It is also the responsibility of A.1.D. to ensure
the program is staffed to adequately handle the needs in the Lombard community.
Termination of the program prior to the conclusion of the contract, by either AlD or
Lombard, requires a minimum of a 60 day notification.

Utilization and Deployment:

A.1.D.'s Victims Services Program will respond to requests for assistance from the
Lombard Police and Fire Departments, Emergency Medical Services, civilians and any
community entities, as well as empiayees of the Village. There shall be no fimit to the
number of requests. Types of assistance shall include, but are not limited to: on-scene
crisis stabilization counseling, community and emergency personnel debriefings, critical
incident mental health response, judicial advocacy, case management, follow-up services,
and information and referal assistance with victims' compensation. In addition, the
division provides training and presentations to volunteers, law enforcement personnel and
other internal and extemal organizations as requested.

Goals and Objectives:

Program goals and performance measures are the responsibility of A.L.D. and are tallied
on a quarterly basis. Periodic reports indicating progress are available by contacting
the Program Director and will be made to Lombard as required. A.LD.

program representatives will mest quarterly with Village staff in order to discuss
evaluation of the program.

indemnification:

To the fullest extent permitted by jaw, A.1.D shall indemnify, defend and hold Lombard
and its officers, employees and agents, harmless from and against all demands, claims,
suits, liabilities and costs, including reasonable attomey's fees, and litigation costs,
caused by or arising out of the negligent acts, emors or omissions, or willful misconduct of
ALD. or its employees, agents or subcontractors, except to the extent, if any, that any
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such claims results from the negligent acts, errors or omissions, or willful misconduct of
Lombard or its officers, employees or agents.

.06 Insurance and Limitation of Liabillty:
A.D. shall maintain insurance coverage as set forth below.

Worker's Compensation - Statutory

Employer's Liability - $1,000,000 per person/$1,000,000 per disease/$1,000,000
aggregate

General Lisbility - $1,000,000 per Occurrence/$2,000,000 Aggregate

Automotive Liability - $1,000,000

Professional Liability - $1,000,000

Umbrella-$2,000,000 excess of Emplayer's Liability, General Liability, Auto
Liability and Professional Liability .

Upon request, A..D. shall furnish copies of insurance certificates showing insurance
coverage on its behalf in the amounts as set forth above, and further, showing that
Lombard, and its officers, agents and employees are named as additional insureds on
said policies and indicating that any such insurance shall be primary to any insurance
obtained by Lombard. Said insurance coverage shall remain in full force and effect during
the term of this Agreement.

In consideration for the services to be provided, the Village of Lombard shall pay the Association
for Individual Development the sum of $25,000.00 in quarterly payments of $6,250.00 each. First
payment due August 31, 2011, second November 30, 2011, thind February 28, 2012 and final
payment to be made prior to May 31, 2012. Services shall begin June 1, 2011 and conclude on
May 31, 2012

Approval Q@_.QM Date: Lot u
Executive Dirdetor, Association for Individual Development

Appmva%—z Date: ‘_{M
Village Manager, e of Lombérd




