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MEMO TO: Trustee Steven Sebby Chairperson
Transportation and Safety Committee Members

FROM: Barbara Johnson

Deputy Village Clerk
DATE: July 28, 2005
RE: Performance Review AAA Universal Taxi, Inc.

At their regular meeting of July 21, 2005, the Village President and Board bf
Trustees approved a motion to refer the performance of AAA Universal Taxi,

Inc. to your committee for review and recommendations back to the Board of
Trustees.

Over the last two years many more complaints have been received regarding
AAA Universal Taxi, Inc. than any other taxi company. Some of the Taxi
companies licensed in the Village have not been the subject of any complaints.

The Village Board is requesting review by the Committee and
recommendations as to how we can improve taxi service to the residents of the
Village of Lombard and the participants of our Taxi Subsidy Program.






VILLAGE OF LOMBARD
255 E. Wilson Avenue

Lombard, IL 60148-3926

(630) 620-5700 FAX: (630) 620-8222
TDD: (630) 620-5812
www.villageoflombard.org

Village President

William J. Mueller © July 28, 2005

VillageClerk ~ Delivery by Personal Service by the Lombard Police Department .
Brigitte O’Brien : Mr. Gordon Simic
AAA Universal Taxi
Trustees PO Box 66
Greg Alan Gron, Dist. 1 South Elgin, Illinois 60177

Richard J. Tross. Dist. 2
John “Jack” T. O"Brien, Dist. 31740 Armitage Ct.
Steven D. Sebby, Dist. 4 ‘Addison, Illinois 60101
Kenneth M. Florey, Dist. 5
Rick Soderstrom, Dist. 6

Mr. Simic:
Village Manager Please be advised that pursuant to Chapter 121, section 121.02(F) of the Lombard
William T. Lichter Code of Ordinances, the Village of Lombard Board of Trustees, at their regular

meeting of July 21, 2005 unanimously voted to authorize the Lombard Transportation
and Safety Committee to hold a hearing regarding the performance of your corporation
operating within the Village of Lombard.

A senior representative of your corporation is required to appear at the hearing.

The date of the hearing has been set as Monday, August §, 2005 at 7:00 p.m. at the
Lombard Village Hall 255 E. Wilson Avenue, Lombard, Illinois. The hearing will be
conducted in the Community Room.

“Our shared Vision for

Lombard is 2 community of  Attached, please find materials, which will be provided to the Transportation and

excellence exemplified by its  Safety Committee, for your review.
government working together

with residents and business to . . .. .
create a distinctive sense of 22150, Please provide me with your incident logs for May June and July at your earliest

spirit and an outstanding convenience prior to the hearing. If you have any questions, please feel free to contact
quality of life.” me.

“The Mission of the Viilage

of Lombard is to provide L b / D (T
superior and responsive
governmental services to the Barbara A. Johmson; CMC

people of Lombard." Deputy Village Clerk

The Honorable Village President and Board of Trustees
Transportation and Safety Committee

Village Manager William T. Lichter

Director of Finance Leonard J. Flood

Village Attorney Thomas P.Bayer

Deputy Chief of Police Dane Cuny

Licensing Specialist Jean H. Tufano



MEMO TO: Trustee Steven Sebby\Chairperson
Transportation and Safety Committee Members

FROM: Barbara Johnson

Deputy Village Clerk
DATE: July 28, 2005
RE: Performance Review AAA Universal Taxi, Inc.

At their regular meeting of July 21, 2005, the Village President and Board of
Trustees approved a motion to refer the performance of AAA Universal Taxi,
Inc. to your committee for review and recommendations back to the Board of
Trustees.

Over the last two years many more complaints have been received regarding
AAA Universal Taxi, Inc. than any other taxi company. Some of the Taxi
companies licensed in the Village have not been the subject of any complaints.

The Village Board is requesting review by the Committee and
recommendations as to how we can improve taxi service to the residents of the
Village of Lombard and the participants of our Taxi Subsidy Program.
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VILLAGE OF LOMBARD
REQUEST FOR BOARD OF TRUSTEES ACTION
For Inclusion on Board Agenda

District
Resolution or Ordinance (Blue) _
Recommendations of Boards, Commissions & Committees (Green)
__X___ Other Business (Pink) '
TO _PRESIDENT AND BOARD OF TRUSTEES
FROM: - William T, Lichter, Village Manager
DATE : July 12, 2005 B of T July21, 2005

SUBJECT: AAA Universal Taxi, Inc. performance review by the Transportation and Safety
Committee

SUBMITTED BY: Barbara Johnson, Deputy Village Clerk
Jean Tufano, Licensing Specialist

BACKGROUND/POLICY IMPLICATIONS:

According to Village Code Title 11, Chapter 121 Section 121.02 F, “The President and Board of
Trustees may, as deemed necessary, hold public hearings to evaluate the performance of any
Business Licensee operating within the Village”.

Due to many service complaints against AAA Universal Taxi, Inc. over the last two years, the
Finance Department is requesting a motion to refer the matter of their performance to the
Transportation and Safety Committee for review at their August 8, 2005 meeting.

It has been the Village practice in the past to have the Transportation and Safety Committee

review performance and make a recommendation to the Board of Trustees. This matter has been
reviewed by the Village Attorney.

Fiscal Impact/Funding Source: None

Review (as necessary): ,
Finance Director %7 pr ol ;E/Zﬂ»‘(/ Date 7//3 / 03~
Village Manager NN \f_\‘ N N Date 3 I 13 ’ s

NOTE: All materials must be submitted to and approved by the Village Manager's
Office by 12:00 noon, Wednesday, prior to the Agenda distribution.



MEMO TO: William T. Lichter, Village Manager

FROM: Barbara Johnson, Deputy Village Cler w
DATE: July 12, 2002
RE: AAA Universal Taxi, Inc.

As you may be aware, the Village has been experiencing many complaints
regarding AAA Universal Taxi, Inc. drivers over the last two years. Other
companies licensed in the Village do not have these types of complaints filed
against them. Although the owner does respond to the complaints with letters of
apology and refund checks, many seniors are very frightened by the drivers’
behavior. Many of the drivers are not willing to honor our Senior Taxi Subsidy
program coupons, which is a condition of their license agreement.

The Finance Department would like to request that the Board of Trustees approve a
motion to send this matter to the Transportation and Safety Committee for review
at their August 8, 2005 meeting.



" The following are performance issues reported by AAA Universal Taxi customers and
Lombard residents: (See attached documentation)

» December, 2003- Driver refused to drive a patient after he had a dialysis treatment
. "due to coupons

= December 16, 2003- Driver refused coupbns, shouted in rage at the passenger and
‘pulled to road side until passenger came up with cash

-» “February 7, 2004- Driver refused coupons demanded cash
» February 12, 2004- Driver refused coupons, demanded cash

» March 19, 2004-Driver pulled over, locked the doors, pounded on the steering wheel
~ and shouted at the passenger refusing her coupons

= April 1, 2004- Driver refused coupons shouted at passenger

* May 21, 2004- Driver made a u turn on Route 53 at St. Charles at 4:15 p.m. hitting
two cars and a house. No Insurance

s July 29, 2004- Dispatcher refused coupons
*» January 9, 2005-Driver fell asleep and hit and damaged a house

» January 20, 2005-Driver took a swing at neighbor of a passenger who asked the
driver not to blow the horn in the middle of the night

= April 30, 2005- Driver stopped the car until lady paid with a credit card and refused
coupons, driver asked passenger for directions, didn’t use a map.

»  May 17, 2005- Refusal of coupons-overcharging by the same driver on two different
trips (June 3, 2005)

»  May, 2005-Pick up in family van with crumbs and chip bags, another trip Pick up by
a lady in a personal car, waited over an hour

= June 21, 2005- Driver refused coupons-hour wait for pickup from medical
appointment

= June 27, 2005- Driver refused coupons
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Council spars with taxi cab
company owner

By James Pluta

Staff writer

Gordon Simic is fighting mad, and he doesn't appear ready to let down his
guard anytime soon.

Simic is the owner of Addison-based Universal Taxi, which had its license to
operate in Elmhurst revoked earlier this year as a result of a series of alleged
violations of local taxicab regulations. He now wants his license back, but the
City Council committee charged with deciding the fate of his business in the city
is not giving him what he wants.

City officials said July 11 they are concerned that the firm has not learned its
lesson, that it has not been as responsive as they would have liked and generally
does not yet deserve to be reinstated as one of the main certified cab businesses
in town. No final action has been recommended yet, and may not come for at
least another three weeks.

In particular, aldermen and city police said the company's drivers have
continued to show up in local municipal police reports, despite the fact the
company's license was revoked for a 60-day period earlier this year.

"We have a grave responsibility for the safety of our citizens," argued
Alderman Michael Bram, Ward 3, a member of the citys Public Affairs and
Safety Committee. "My concern is we're seeing pretty serious things since your
license has been revoked. Things are still happening, and they shouldn't be."

But Simic said he is not perfect and he is doing everything he can to assure
his drivers are on the up-and-up. He said he has fired many drivers with records
or who did not meet the new standards he demands. He has implemented more
stringent drug testing and criminal background checks of all drivers, and
claimed he has really clamped down and taken control of the complaint and
response process, which has been in so much question by city officials.

Suggesting he is being singled out, Simic said he has worked hard to build
"this business smce 1996, and I'm getting pushed out. ... I must be doing
something wrong."

With that, Police Chief Steve Neubauer lashed out at the company chief,
letting him know there is no other cab company licensed to operate in Elmhurst

http://www.libertysuburban.com/beta/story_print.php?sid=11789.

7/15/2005
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that has such an egregious record of complaints as Universal has had.

"These are not citizen complaints ... these are cases of undercover drug units
following your drivers going to crack houses in Bellwood," he said. "We have not
had similar scenarios (with other companies)."

Simic said the cases Neubauer and Bram were referring to were in the past
and tried to assure the committee his drivers are no longer in trouble with the
law. But Bram said a list of complaints out of neighboring Lombard, involving a
driver allegedly falling asleep and hitting a building and one involving a driver
hitting a customer, does not make things look good for Simic.

"On January 9, 2005, a (Universal) driver fell asleep and hit a house --
which is a huge concern for me -- and for me to put my name to a
recommendation to reinstate your license is troubling to me," he said. "I'm not
doubting you've made a lot of changes and we're not doing everything we can to
prevent you from operating. .. But I'm seeing a continuous pattern, not
potential, of dangerous reports, (and) their seriousness concerns me."

Even City Clerk Patty Spencer, who issues cab licenses, chimed in, saying
she was tired of hearing the same old story.

"What I'm hearing is ... you haven't changed anything," she said, referring to
Universal's police record in Lombard since the revocation proceeding began
earlier this year. "If you're cleaning up your act ... then every town should not
have complaints."

However, while committee Chairman Alderman Phillip Jordan, Ward 5,
reiterated Bram's concern that the panel "has a responsibility to the citizens of
Elmhurst” and in particular the dozens of senior citizens who use local cab
services, Simic implored the committee to tell him what he can do to prove his
case and get back in business in town.

So by Monday, July 25, Simic was directed to produce a log of complaints
since Jan. 1, 2004, in attempts to prove how good the company has been in
Elmhurst compared to other firms and to submit anything else to the committee
he feels appropriate as evidence that he should be reinstated. Simic said he also
may bring data showing how regular customers want him back.

"We want to make sure everyone driving in our town is safe,” added
Alderman Mark Mulliner, Ward 7. "I appreciate where you're at, and you've
gotten a little upset. If I didn't see that, I'd be worried.”

James Pluta’s e-mail address is:
jpluta@libertysuburban.com

©2005 Liberty Suburban Chicago Newspapers. All Rights Reserved.
Please feel free to e-mail suggestions, problems, or other issues to webmaster@libertysuburban.com.

http://www.libertysuburban.com/beta/story_print.php?sid=11789
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Business License #, ” é “'/ é j 2

Village of Lombard

Taxicab Business License Application
Business Licenses for Taxicabs shall be issued as of July 1 and shall expire on June 3( of the following year.
(Please print or type)

Name of Business ~ ##8 Y~ /viRsme 74~ zAs<. _ Business Telephone# &30 - 617 - Syeos

Business Address (T4 PAemirnge T HUNRSON £ bv_té(
Street City State ZipCode
Trade Name and Trademark of Business Same o5 Agove

Please attach copy of company logo
Type of Business (check one): Izéarporation [JPartnership [ ]Single Owner

Type of service offered (check one): [CJExclusive [ JNon-Exclusive oth
(Per section 121.02A of the Village Code)

List the names, addresses and telephone numbers for the business as follows: If the business is a
corporation, provide the information for the President and Secretary. If it is a partnership, provide
information for each of the partners. If the business is a single-owner, provide information for the owner.

Name @weow\) S il ///0426’5 Name \/Ufl' ngpmo //S.:c;

Address 410 (oo J/ Sipe AR Address 6o L~ on C7-
woed CL/J e T¢, Gousg Suirple  grove o booss
Telephone # (5% 1352 - 2 S 5¢ Telephone # 041 ) 821~ 113§
Name Name
Address Address
Telephone # ( ) Telephone # ( )

Tax ID# 36- R 222~ 55 A copy of the company Operating Rules attached:fE/Yes [INo

Signing below indj
Ordinance.

tes that the Busjgess shall comply with all aspects of the Village of Lombard’s Taxi

%,,(/ T Date O7- /o 05

Signature __

Please note that the License Fee shall double if all of the information and fees required are not received by July [ of.

the Ii\censing year.

Ta1=ac
tencered

Approved:

, Finance Departmeht

Fee: $250 Annually




07/05/2005 TUE 10:33 FAX 2175227888 Springfield fax {006/008

File Number . 5918-280-2

To all to whom these Presents Shall Come, Greeting: -

1, Jesse White, Secretary of State of the State of Illinois, do

hereby certify that  ,,, uxrversan, INc., A DOMESTIC CORPORATION,
INCORDORATED UNDER THE LAWS OF THIS STATE DECEMBER 26, 1996,
APPEARS TO HAVE COMPLYED WITH ALL THE PROVISIONS OF THE BUSINESS
CORDORATION ACT OF THIS STATE RELATING TO THE FILING OF ANNUAL
REDORTS AND PAYMENT OF FRANCEISE TAXES, AND AS OF THIS DATE, 18 IN
GOOD STANDING AS A DOMESTIC CORFORATTON TN THE STATE OF ILLINOLS***

In Testimony Whereolf, I hereto set
my hand and cause to be affixed the Great Seal of

_ the State of Illinois, this 5TH
:,. . .""',',‘_1 day Of JULY A.D- 2005

SEORETARY OF SYATE

cos0s oL Ced

07/05/2005 TUE 10:42 [TX/RX NO 5138]



AAA UNIVERSAL TAXI, INC
1740 Armitage Ct.
Addison, Illinois 60101
(630)617-5400

July 11, 2005

Ms. Barbara Johnson
Deputy Village Clerk
VILLAGE OF LOMBARD
255 E. Wilson Avenue
Lombard, Illinois 601418

Dear Ms. Johnson:

As per our conversation, please find the enclosed apology letters and refund checks for the
Lombard residents that received unacceptable service while taking Universal Taxi.

Since being brought to my attention, both drivers have been firmly penalized, removed from
the vehicles and completely retrained and tested on Driver Procedures and put on driver probation.

Ms. Johnson, I assure you that I take each incident very seriously and firm penalties, fines,
retraining and or terminations have been applied to each driver incident. I completely understand
the concern you and your citizens have when they receive less than professional service from our

company.

I look forward to servicing the Lombard Citizens with an improvement in our service and
constant professionalism. If I can assist you any further with these matters, please do not hesitate

to call.

Sincerely,
/ ; . "(,
&
s

— Gordon Simic
President

/ Y
2 ‘/l’_({-{‘ N



AAA UNIVERSAL TAXI, INC

1740 Armitage Ct.
Addison, Illinois 60101
(630)617-5400

July 11, 2005

Ms. Lillian Johnson

c/o Ms. Barbara Johnson
Deputy Village Clerk
VILLAGE OF LOMBARD
255 E. Wilson Avenue
Lombard, lllinois 601418

Dear Ms. Johnson:

Your unfortunate travel with Universal Taxi on May 17, 2005 was recently brought to my
attention for immediate resolution. I would like to apologize for the unprofessional behavior of our
driver and the situation that occurred. Universal Taxi Management trains each driver thoroughly
prior to letting them service any of our customers. However, this driver seemed to neglect the
instructions that he had received during his training. Our drivers are always to accept the Lombard
Subsidized Coupons - Hassle Free. No excuses are tolerated by our Management Staff.

Since the incident, this driver has been addressed accordingly and retrained. In an effort to
correct the situation, please accept our apology once again and the enclosed refund check for your
ride. Ihope that you will give Universal Taxi an opportunity in the near future to service you with
the Professional Transportation that we strive to provide.

Sincerely,
-7

<

C \
A 12:5/\( s

A =

Gordon Simic
President
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AAA UNIVERSAL TAXI, INC
1740 Armitage Ct.
Addison. Illinois 60101
(630Y617-5400

Fuly 11.2005

Ms. Eunice Fraizer

c/n Ms. Rarbara Johnson
Deputy Village Clerk
VILLAGE OF LOMBARD
255 E. Wilson Avenue
Lombard, Illinois 601418

Dear Ms. Fraizer:

On behalf of our entire company, I would like to apologize for the unacceptable service that
you received in our taxi on June 14, 2005. We are always open to comments and feedback from our
customers whether it may be good or bad. I would like ensure you that Universal Taxi Management
does not encourage or accept unprofessional conduct in any way from our drivers. Our drivers have
been trained and instructed on the proper practices with Lombard Subsidized Coupons and there is.
no excuse for the driver and the situation that occurred. As a result of your comments, this driver has
been addressed and completely retrained by company management to resolve this type of behavior
immediately.

With our sincere apology for your inconveniences while taking our taxi, please accept this
refund for your travel with Universal on that day. We look forward to serving you in the near future
with the professional, courteous service that you deserve.

Sincerely,
2 Yy

Gordon Simic
President
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Village President
William J. Mueller

~ Village Clerk
Brigitte O’Brien

Trustees :
Greg Alan Gron, Dist. 1
Richard J. Tross. Dist. 2.

VILLAGE OF LOMBARD
255 E. Wilson Avenue

Lombard, IL 60148-3926

(630) 620-5700 FAX: (630) 620-8222
TDD: (630) 620-5812
www.villageoflombard.org

VIA FACSIMILE & U.S. MAIL
Mr. Gordon Simic

‘AAA Universal Taxi

PO Box 66

South Elgin, Illinois 60177
1740 Armitage Ct.

‘Addison, Ilinois 60101

Mr. Simic:

¢ July 6, 2005

John “Jack™ T. O’Brien, Dist. 3Ty;q fetter this letter is to advise you that in the absence of a proper-application for your taxi
company’s license for 2005/2006, you must cease operations for pickups in the Village of
Lombard effective 12:01 a.m. Friday. Your drivers and company will be subject to citations
and fines by the Lombard Police if found picking up passengers within the Village of Lombard.

Steven D. Sebby, Dist. 4
Kenneth M. Florey, Dist. 5
Rick Soderstrom, Dist. 6

Village Manager
William T. Lichter

“Qur shared Vision for
L.ombard is 2 community of

create a distinctive sense of
spirit and an outstanding
quality of life.”

“The Mission of the Village
of Lombard is to provide
superior and responsive
governmental services to the
people of Lombard."

Upon examination of the documents from the Secretary of State’s office in comparison with
your application, the names are different. The Secretary of State is showing your corporation as

AAA Universal, Inc.

Our records indicate that the 2004/2005 license was issued to AAA Universal Taxi, Inc. with
the owner’s name of Gordon Simic and a tax identification number of 364122288. This is the

only entity that can apply for a renewal.

Your application, which you filled out on July 1, 2005, shows the business as AAA Universal
Taxi, (no Inc.) which doesn’t match our previous records nor the Secretary of State’s records.

Pursuant to Chapter 121, section 121.03 A (7) (£), in order to renew your license, we will need
an application with the correct corporate name as was used last year, along with documentation
that that corporation with those officers and the correct tax identification is a corporation in
excellence exemplified by its  good standing with the office of the Illinois Secretary of State. If the application meets the
government working together qualifications for renewal, we will issue your 2005/2006 license. If it does not, it is to be

with residents and business to considered a new licensee subject to the availability of licenses and approval by our
Transportation and Safety Committee and the Village Board of Trustees.

If you have any questions, please feel free to contact me.

L bt A Feloro 1~
Barbara A. Johnson“CMC, MMC
Deputy Village Clerk

The Honorable Village President and Board of Trustees
Village Manager William T. Lichter

Director of Finance Leonard J. Flood ;

Chief of Police Ray Byrne )

Village Attorney Thomas Bayer i

Assistant Finance Director Tim Sexton

Licensing Specialist Jean H. Tufano

Bruce Rafalson



VILLAGE OF LOMBARD
255 E. Wilson Avenue

Lombard, IL 60148-3926

(630) 620-5700 FAX: (630) 620-8222
TDD: (630) 620-5812
www.villageoflombard.org

Village President
I . ] >
William J. Mucller July 1, 2005
* VIA FACSIMILE & U.S. MAIL
Village Clerk ’
Brigitte O’Brien Mr. Gordon Simic
AAA Universal Taxi

. PO Box 66
Trustees South Elgin, Illinois 60177

. . . 1740 Armitage Ct.
Greg Alan Gron. Dist. | . Lo,

R Addison, Il 60101

Richard J. Tross. Dist. 2 1som, THmots
John “Jack™ T. O Brien. Dist. 3Mr. Simic:
Steven ). Sebby. Dist. 4 This letter will confirm our telephone conversation of Thursday, June 30, 2005 during which I advised you that in the
Kenneth M. Florey. Dist. 5 absence of a proper application for your taxi company’s license for 2005/2006, and the status of dissolved with the
Rick Soderstrom. Dist. 6 1linois Secretary of State, you must cease operations for pickups in the Village of Lombard effective 12:01 a.m. today.

Your drivers and company will be subject to citations and fines by the Lombard Police if found picking up passengers
within the Village of Lombard. Two other taxi companies are presently in the same situation.

Village Manager Your application was found deficient for the following reasons:

William T. Lichter
Our records indicate that the 2004/2005 license was issued to AAA Universal Taxi, Inc. with the owner’s name of
Gordon Simic and a tax identification number of 364122288. This is the only entity that can apply for a renewal.

The Illinois Secretary of State website indicates that the corporation by the name of AAA Universal, Inc and the
assumed names of Universal Taxi and AAA Universal Taxi is dissolved.

The original application that was submitted for 2005/2006 was in the name of Universal Taxi Dispatch with an owner’s
name of Yuri Shapiro and a tax identification number of 201455363. The “Revised” application was in the name of
AAA Universal Taxi, Inc. owner Yuri Shapiro and a tax identification number of 201455363, neither was a proper
application to renew your license.

Pursuant to Chapter 121, section 121.03 A (7) (£), in order to renew your license, we will need an application with the

correct corporate name as was used last year, with information of both the President and Secretary included on the
“Our shared Fision for application and the same tax identification number, along with documentation that that corporation with those officers
Lombard is « community of  and the correct tax identification is a corporation in good standing with the office of the Illinois Secretary of State. If
excellence exemplified by its  the application meets the qualifications for renewal, we will issue your 2005/2006 license. Ifit does not, it is to be
government working together considered a new licensee subject to the availability of licenses and approval by our Transportation and Safety

with residents and business 1o Committee and the Village Board of Trustees.

create a distinctive sense of
spirit and an outstanding
quality of life.”

If you have any questions, please feel free to contact me.

“The Mission of the Village i (;’: s Ao o5 ‘; D L
of Lombard is to provide Barbara A. Johnson, CMC, MMC
superior and responsive Deputy Village Clerk

governmental services to the
people of Lombard.”

The Honorable Village President and Board of Trustees
Village Manager William T. Lichter

Director of Finance Leonard J. Flood

Chief of Police Ray Byme

Village Attorney Thomas Bayer

Assistant Finance Director Tim Sexton

Licensing Specialist Jean H. Tufano

Bruce Rafalson



VILLAGE OF LOMBARD
255 L. Wilson Avenue

Lombard, IL 60148-3926

(630) 620-5700 FAX: (630) 620-8222
TDD: (630) 620-5812
www.villageoflombard.org

Village President
William J. Muelicr June 28’ 2005

Village Clerk
Brigitte O’Brien
' Mr. Yuri Shapiro
" Universal Taxi Dispatch Inc.

Trustees T .
Greg Alan Gron. Dist. 1 <1740 Amitage Ct.
Richard J. Tross. Dist. 2 B AddiSOﬂ, IL 60101

John “Jack™ T. O"Brien, Dist. 3
Steven D. Sebby. Dist. 4
Kenneth M. Florey. Dist. 5 607 Lyon Ct.

Rick Soderstrom. Dist. 6 Buffalo Grove, IL 60089

Village Manager Re: Taxicab Business License Application
William T. Lichter

SENT VIA CERTIFIED AND REGULAR U.S. MAIL

Dear Mr. Shapiro:

We have received your application and fee for a license to operate a Taxicab Businessin .
the Village of Lombard. However, business licenses are not transferable. Since the

“Our shared }ision for name of the corporation is different from the corporation that was licensed for the

Lombard is a community of - 2004/2005 licensing period this does not qualify as a license renewal. Therefore, you

excellence exemplified by its t [ new i

covernment working together  TUSt @PPly @5 @ new licensee.

with residents and business to

create agisﬁncti\'c ngse of  We are retuming your application and check number 4049 in the amount of $250.00, to be

zzz;;ls"of?&f‘.‘.“‘““ e resubmitted with a letter requesting license approval for Universal Taxi Dispatch, Inc.,

’ doing business as Universal Taxi. The letter should include an overview of the business,

including the number of taxicabs, drivers and a photograph of one of the taxicabs

“The Mission of the Village  displaying the logo of the company.
of Lombard is to provide

superior and responsive . . . . .
governmental oicestothe  Approval of the Board of Trustees is required to increase the number of licensed Taxi

people of Lombard." companies. The Village's Transportation and Safety Committee will review your request
for a license. This committee will decide on a recommendation to the Board of Trustees.
Following the committee’s recommendation, the Board of Trustees will vote on your
request.



After we have received your application, the Licensing Division will contact you regarding
the date of the meeting when the Transportation and Safety Committee will discuss your
request. A representative of Universal Taxi Dispatch, Inc. should plan to be present at
this meeting in order to answer any questions the committee may have.

Please be aware that Universal Taxi is not licensed to operate in the Village of
Lombard until the Board of Trustees approves a new license.

If you have any other questions in regard to the licensing procedure, or if | may provide
additional information, please do not hesitate to contact me.

Sincerely,

Wi 7 Pl
Leonard J. Flood
Director of Finance

c. The Honorable Village President and Board of Trustees
George Wagner, Village Attorney
William T. Lichter, Village Manager
Raymond Byrne, Chief of Police
Barbara Johnson, Deputy Village Clerk
Jean Tufano, Licensing Specialist



VILLAGE OF LOMBARD
255 E. Wilson Avenue

Lombard, IL 60148-3926

(630) 620-5700 FAX: (630) 620-8222
TDD: (630) 620-5812
www.villageoflombard.org

Village President
William J. Mueller

* June 27, 2005

Village Clerk
Brigitte O"Brien
Mr. Gordon Simic
. AAA Universal Taxi

Trustees PO Box 66
: Greg Alan Gron, Dist. 1 South Elgin, Illinois 60177
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Village Manager I would like to call to your attention another incident, involving AAA Universal service.

William T. Lichter
On June 14, a Ms. Eunice Fraizer called Universal and asked for a ride from Beacon Hill at
2400 S. Finley in Lombard, to Midway Airport. She told the dispatcher that she would be using
Lombard’s Taxi Subsidy Coupons. During the ride your driver asked her if she would be
paying with cash or a charge card and she said coupons. Although the driver was nice about it,
he said that dispatch had sent the wrong driver, that they should have sent a driver who had a
form, because he said he doesn’t have the form. [ assume he meant the log sheet. Ms. Fraizer
then had to pay by credit card. The driver did not write the amount that would be billed on her
credit card on her receipt, nor did he have her sign for the charge. Please review the Village
rules regarding the Subsidy program once again with your drivers.

“Qur shared Vision for 1 am requesting a refund of Ms. Fraizer’s fare, as she had not planned for that expense, and a
Lombard is a community of  letter of apology for her inconvenience. I sincerely hope you can impress upon your drivers the
excellence exemplified b\ it importance of accepting the coupons. Many seniors do not carry charge cards or much cash
govermment working together With them.

with residents and business to

create a distinctive sense of 1 call these matters to your attention in order to improve your company’s service to our
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Mr. Simic:

I would like to call to vour attention some incidents that have occurred in Lombard, involving
an AAA Universal service.

On June 21, Lillian Johnson requested a ride to the DuPage Medical Group at 1801 S. Highland
from her home at 425 N. Craig in Lombard. On both her trip there and her trip back, she was
told, by two different drivers that they are supposed to take coupons but they refused to take
them. Please review the Village rules regarding the Subsidy program once again with your
drivers. Ms. Johnson also reports that when the medical group called for her return trip home,
they were told a taxi would pick up Ms. Johnson in ten minutes and she actually had to wait an
hour for her ride. She did say that both of the drivers were very nice about not taking the
coupons, and did not make her pay cash.

A Mrs. Betty Vandinther complained of service she had in May, she could not remember dates
but on one occasion she was picked up in a “family van”, which had potato chip and cracker
containers and crumbs all over the place. Another pick up was by a female driver in a personal
car and on a return trip from the Glen Hill office park in Glen Ellyn, Ms. Vandinther waited
over an hour to be picked up.

I call these matters to vour attention in order to improve your company’s service to our
Lombard residents.

Barbara A. Johnson, CMC, MMC

(3;{:@,,/;:&4@ '/7,,( épo%
Deputy Village Clérk

The Honorable Village President and Board of Trustees
Village N{anager William T. Lichter

Director of Finance Leonard J. Flood

Village Attorney Thomas P.Bayer

Licensing Specialist Jean H. Tufano
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“Qur shared Vision for
Lombard is a community of

excellence exemplified by its I request that a letter of apology and a refund be sent to Ms. Johnson as soon as possible.
government working together Thank you for your prompt attention to this complaint. If you have any questions, please feel
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© Mr. Gordon Simic
." AAA Universal Taxi
PO Box 66

South Elgin, Illinois 60177

31740 Armitage Ct.
Addison, Illinois 60101

Mr. Simic:

As I mentioned the last time we spoke, I have had another complaint regarding Universal Taxi
drivers not accepting our taxi subsidy coupons. The incident occurred on May 17, 2005 with a
pick up for Lillian Johnson at the DuPage Medical Group at 1801 S. Highland in Lombard and
taking her to her home at 425 N. Craig. Your driver absolutely refused to take the coupons,
stating that he was new and needed to make $25.00 to start. When Ms. Johnson explained that
the other drivers take the coupons, the driver said that the others may take them but he does not.
She also thinks that the driver charged her $1.00 too much for the ride to the DuPage Medical

Group, which she has taken before.

On Friday June 3, the same driver picked up Ms. Johnson at her home and took her to Fifth
Third Bank at 211 W. St. Charles Road and charged her $14.00, a rate she has never paid for
that trip. Even with a ten-minute wait, it seems $10.00 would be more in keeping with the rates

June 6, 2005

you are allowed to charge our Lombard residents.
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May 13, 2005

Mr. Gordon Simic

AAA Universal Taxi

PO Box 66

South Elgin, Illinois 60177

31740 Armitage Ct.
Addison, Illinois 60101

Mr. Simic:

I would like to call to your attention an incident that occurred in Lombard, involving an AAA
Universal driver.

A Mrs. June Gecan was picked up at 2222 S. Stewart Avenue in Lombard on April 30, 2005 at
4:45 p.m., bound for Halsted Street in Greek Town. Mrs. Gecan had advised the dispatcher that
she would be using our subsidy coupons for part of the fare and was told that that would be
fine.

The driver refused to take the coupons, pulled off the roadway into a Walgreens parking lot and
told her that if she didn’t pay him cash she would have to leave the taxi and find another way to
get there. He further stated that he had spent $78.00 on this cab today and had only made
$18.00. Mrs. Gecan was quite upset by this, as she didn’t have enough cash with her. When
the driver would not relent, she finally settled the matter by using a credit card. Along the way
it was necessary for Mrs. Gecan to give the driver directions, as he did not know how to get
there or have a proper map.

This incident is inexcusable and happens frequently with your drivers. I think that you should
know, Mr. Simic, that I do not receive these complaints of other taxi companies. Please
provide me with a letter of apology for Mrs. Gecan and a check for a refund of her fare that
evening, at your earliest convenience. Also please provide me with proper assurance that this
driver will be disciplined and retrained, should he stay in your employ.

Barbara A. Johnson, CMC, MMC

Vay K
Lé’{c«/-,aw A '/'w,i»ﬂo’)u
Deputy Village Clerk

c: Mrs. June Gecan
The Honorable Village President and Board of Trustees
Village Manager William T. Lichter
Director of Finance Leonard J. Flood
Village Attorney Thomas P.Bayer
Licensing Specialist Jean H. Tufano
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Addison, Illinois 60101
Mr. Simic:

1 would like to call to your attention two incidents, which occurred in Lombard in which your
drivers were involved.

One incident involved an AAA Universal driver honking the hormn outside of an apartment
building at 2255 S. Highland Avenue at 1:30 in the morning. The resident says this is a chronic
problem with the Universal Taxis at night in the parking lot. On January 20, 2005, the honking
was going on at 1:30 am and our resident (who was not the one who called for a Taxi) went out
to tell the driver to ring the bell of an apartment and not to honk the hom and wake the
neighbors. He reports that at that point, the Universal driver not only took a swing at him, he
kept urging the resident to “come on, get a piece of this” while patting his jacket and motioning
inside his jacket as though he had a gun. Although the resident returned to his apartment and
called the Police, the driver left before they could arrive.

The other incident, which was reported to the Village, involved your driver Sidney C. Williams
who fell asleep at the wheel and hit the front of a home on January 9, 2005 at 9 in the moming.

These incidents are reprehensible and cause great concern for the safety and well being of our
citizens and those Lombard residents who use your service. Please respond in writing as to
what is being done to remedy these situations by Friday, February 18 to avoid further action by
the Village of Lombard. ‘

Barbara A. Johnson, CMC, MMC
LA A

o o s SV Ps: é/’m;;‘/
Deputy Village Cler,

c: The Honorable Village President and Board of Trustees
Village Manager William T. Lichter
Director of Finance Leonard J. Flood,
Licensing Specialist Jean H. Tufano
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By Matt Baron
Speaal to the Tnbune
In 2003 Ehnhurst Mayor Tom
Marcucm suspended AAA Uni-
versal Taxi for one week after
finding out it had allegedly com-
mitted a variety of violations.
Thoped it would beawake-up
call,” said Marcucei. - #+
In the mayor (] v1ew however,
itwasn't. :
. At Tuesday’s Clty Councﬂ
meeting, - Marcucci said the
company’s license would be re-
voked Feb. 1. At a hearing last
month, Marcucci found . the
busmess had continued a pat-
tern of “1.rrespons1ble” behav-
1or he said. e

Universal’s a]legedly errant
ways included operating taxis
inElmhurst during the 2003 sus-
pension, an instance of a driver
operating without a valid driv-
er’s license and two instances of
drivers acting in a “disrespect-
ful, contemptuous and actually
dangerous manner.” - -

In one case, a driver did not
aid: an elderly woman in his
back seat who had a severe leg
puncture that required emer-

-gency-room- assistance, the
mayor said. In another case, the
. company gave an elderly’ man
“the runaround” for months as
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he tried to obtain information to
‘file an insurance clalm smd
Marcucel. .. .- - i
-Any taxi company may drop
off people in Elmhurst, but only
those licensed with the city are
permitted to p1ck up people in
the city. L 3 .
+ . Marcuccisaid he set the Feb. 1
revocation date to give advance
notice to residents and busi-
nesses thatrely on Universal. In
addition to Universal, whose ad-
dress islisted asa post office box
.in South Elgin, three other com:
* panies are currently licensed to

'_to Ride, 303 Taxi and American.
_...Gordon Simic, Univérsal Tax-
1 s pres1dent said the company
began in 1995 and serves about

40 other commumhes.‘lt has
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" Because it appea

1ate last year that the city might
revoke Universal’slicense, Elm-
hurst reimbursed the company

A 4foot-wide pothole forced
highway officials to shut down
_three lanes of the Dan Ryan Ex-

" pressway for most of Thurs
delaying traffic for hours. 4
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.. a portion of the Dan Ryan be-
: tween 17th’. and:18th ; Streets
after they discov-

...} road’s’ concrete nte-
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“*the road deck,” said Mike Claf-.
fey, :Tilinois . ; Department’ ; of
Transportation spokesmar.
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.nedy Expressway an
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" July 30, 2004

Mr. Gordon Simic

AAA Universal Taxi

PO Box 66

South Elgin, Illinois 60177

Mr. Simic:

Please be advised that the Village of Lombard received an additional complaint
regarding Universal drivers’ refusal of the Taxi Subsidy Program Coupons.
Please respond in writing if the drivers are still in your employ and if so what is
being done to correct their inappropriate behavior.

Both incidents involved fares from Edward and Dolores Komaniecki, the first
trip from 1 Elizabeth Court in Lombard to O’Hare. The first incident occurred
on Saturday February 7, 2004 at 4:30 a.m. Mr. Komaneicki had asked when he
called for the ride if he could use coupons and was told definitely, yes. When
he went to pay the driver the driver demanded cash and said he could not accept
coupons on a trip to O’Hare. That driver was #121. On the return trip from
O’Hare to Lombard on February 12, 2004 driver #190 told Mr. Komaniecki the
same thing and also demanded cash. Mr. Komaniecki paid between $25.00 and
$30.00 for each trip

A written statement from your company, relative to the foregoing matter, must
be provided to the undersigned no later than Friday, August 13,2004 to avoid
further action by the Village of Lombard. Please also provide the undersigned
a letter of apology to this customer along with reimbursement for the rides. If
the information is not received by the above date, the Village will have no
choice but to call a hearing regarding the suspension or revocation of
Universal’s license. If you have any questions, or if I may provide additional
information, please do not hesitate to contact me.

Barbara A. Johnson

Deputy Village Clerk

c: The Honorable Village President and Board of Trustees
Thomas P. Bayer, Village Attorney
William T. Lichter, Village Manager
Leonard J. Flood, Director of Finance
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© April 9, 2004

Village President . MTr. Gordon Simic
William J. Mueller -~ * A AA Universal Taxi

~ 770 N. Church Road

" Elmbhurst, Illinois 60126
Trustees . L.
Joan DeStephano, Dist. 1 Dear Mr. Simic:
Richard J. Tross, Dist. 2

Karen S. Koenig, Dist. 3 . . ~ Ce P . . .
Steven D. Suebby, Di s  Please be advised that the Village of Lombard received an additional complaint

Kenneth M. Florey, Dist. 5 regarding a Universal driver yesterday. Please include details of remediation

Rick Soderstrom, Dist. 6 yeoarding this complaint along with the others by April 15, 2004. ‘

Village Manager

William T. Lichter On April 1, 2004, a woman called for a ride from Area Wide Automotive at 620
E. North Avenue in Lombard to her home on Fountainview Lane in Lombard.
As in previously reported incidents, when the woman said she wanted to use
Taxi Subsidy coupons and a coupon that Universal Taxi, Inc, itself is
distributing at her mechanic’s shop, the driver began shouting at her about the
coupons and the price of gasoline. Due to vision problems, the woman was
unsure of the taxi number.

A written statement from your company, relative to the foregoing matter, must
be provided to the undersigned no later than Friday, April 15, 2004 to avoid
further action by the Village of Lombard. Please also copy the undersigned on
your letter of apology to this customer. If the information is not received by the

e Our shared Vision for above date, the Village will have no choice but to call a hearing regarding the
Lombard is a community  SUSpension or revocation of Universal’s license. If you have any questions, or

of excellence exemplified i I may provide additional information, please do not hesitate to contact me.
by its government working

together with residents and

business to create a

distinctive sense of spirit Barbara A. Johnson
and an outstanding quality '

of life.” : ~
oFt 4 (ns i TS epri

"The Mission of the Deputy Vlllage Clerk
Village of Lombard is to
provide superior and . © The Honorable Village President and Board of Trustees
rcsponswc g()vcrnmcnta . .
services to the people of Th.or.nas p. B?‘yer’ Vlll.age AttQmey
Lombard.” William T. Lichter, Village Manager

Leonard J. Flood, Director of Finance

Ray Byme, Chief of Police

Nora Hardy, Director, York Township Senior Citizen’s Center
William Murphy, Chair, DuPage County Inter-Agency Paratransit Council



Village President
William J. Mueller

Trustees

Joan DeStephano, Dist. 1
Richard J. Tross, Dist. 2
Karen S. Koenig, Dist. 3
Steven D. Sebby, Dist. 4
Kenneth M. Florey, Dist. 5
Rick Soderstrom, Dist. 6

Village Manager
William T. Lichter

"Our shared Vision for
Lombard is a community
of excellence exemplified
by its government working
together with residents and
business to create a
distinctive sense of spirit
and an outstanding quality
of life."

"The Mission of the
Village of Lombard is to
provide superior and
responsive governmental
services to the people of
Lombard."

VILLAGE OF LOMBARD
255 E. Wilson Ave.

Lombard, Illinois 60148
630/620-5700 FAX: 630/620-8222
TDD: 630/620-5812
www.villageoflombard.org

April 6,2004

Mr. Gordon Simic

AAA Universal Taxi
770 N. Church Road
Elmhurst, Illinois 60126

Dear Mr. Simic:

Flease be advised that the Village of Lombard requires a written statement of
remediation from your company in regard to three (3) very serious complaints
against Universal Taxi drivers. The statement should describe how the
Universal drivers are trained regarding the Village’s Taxi Subsidy Program,
whether the drivers against whom these complaints were lodged are still in your
employ, and if so, what disciplinary steps have been taken to ensure better
service to Taxi Subsidy Program coupon users.

The following incidents must be addressed:

December 16, 2003, around 2:00 P.M., a woman was picked up from South
Grace Street by the driver of Taxi number 106. The driver pulled the vehicle to
the side of the road, and shouted in a rage, because the woman was using
Subsidy Program coupons instead of cash. He did not continue to drive until
the woman paid him in cash. This incident was reported to you previously,
with no response to the Village or the customer.

During the 2003 Holiday Season, the Village received a complaint from the
DuPage County Office of the Public Guardian regarding a call for a taxi at the
Renal Care Center at 200 E. North Avenue in Villa Park. The advocacy group
and the Center stated that a patient was refused taxi service, by one of your
company’s drivers, after he had just undergone dialysis, because of the intended
use of Subsidy Program coupons. This incident was reported to you previously,
again with no response to the Village or the customer.

On March 19, 2004 a woman residing on West. St. Charles Road. called to be
taken to her dentist in Wheaton. When the driver (taxi number 117) learned
that the woman intended to use Subsidy Program coupons, he pulled over,
locked the doors, shouted at the customer and pounded on the steering wheel.
He told her that until the woman came up with $21.00 in cash, he was not going
anywhere.



* Mr. Gordon Simic

" AAA Universal Taxi
April 6, 2004
Page 2

The dentist’s office is willing to describe how upset the woman was when she
“arrived. She called a manager at Universal from the dentist’s office to complain
and ask for a refund, and was told her money would be refunded. When the
money was not forthcoming, she called again, and was told that another
“manager would call her back. To date, no one from your company has
contacted her or refunded her money. Such, also, has been the Village’s

experience in the response of Universal to problems.
This type of behavior by your drivers and your company will not be tolerated.

A written statement from your company, relative to the foregoing matter, must
be provided to the undersigned no later than Friday, April 15, 2004 to avoid
further action by the Village of Lombard. Please also copy the undersigned on
your letters of apology and any checks sent to reimburse the two (2) customers
who were coerced into paying cash. If the information is not received by the
above date, the Village will have no choice but to call a hearing regarding the
suspension or revocation of Universal’s license. If you have any questions, or
if I may provide additional information, please do not hesitate to contact me.

Barbara A. Johnson

(;d?(uéd.&.a_ %ﬁ'é/ﬂﬂg‘y\,
Deputy Village Clerk

¢: The Honorable Village President and Board of Trustees
Thomas P. Bayer, Village Attorney
William T. Lichter, Village Manager
Leonard J. Flood, Director of Finance
Ray Byme, Chief of Police
Nora Hardy, Director, York Township Senior Citizen’s Center
William Murphy, Chair, DuPage County Inter-Agency Paratransit Council



. Jeoffrey P. Jenkins
. 1939 N Washington St
: Wheaton, IL 60187

July 9, 2004

Village of Lombard
Finance Department
255 E. Wilson Ave.
Lombard, IL 60148-3969

Attention: Finance Department — Taxi licensing authority
Dear Sirs:

AAA Universal Taxi of 1740 Armitage, Addison, IL 60101, also known as Gant
Incorporated has operated in Lombard, IL without insuring all of their vehicles.

On Friday, May 21, 2004 a vehicle co-owned by me (Jeoffrey P. Jenkins) and my son
(Joshua C. Jenkins) was involved in an automobile accident involving a Universal Taxi
driven by Mark W. Seifert. Lombard Police Report #04 0521-23362.

Mark Seifert .provided false insurance Information, indicating that the vehicle was insured
by the Alliance Insurance Agency, Policy number, C2EM9E5593.

We were then provided information by the Lombard Police Department that AAA
Universal Taxi was insured by American Insurance. We filed a claim for damages (claim
number 33GBLG 04007064). American Insurance initially indicated that they carried
insurance on the vehicle in question.

After seven weeks of dealing with American Insurance, Norma Herrera advised us that the
AAA Universal taxi driven by Mark Seifert was not covered by their agency.

it is my understanding that public transportation vehicles such as taxis are required to
provide proof of liability insurance. | would appreciate any information or documents that
you could provide to assist me in resolving this issue.

Sincerely,

ettre, P ki

Jeoffrey P. Jenkins
Work 630 752-5557
Home 630 221-1239
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American Service Insurance
. 150 Northwast Point Blvd
\ %%%—&N— Elk Grove \iillage, IL 60007
m . www, ASILINK.com

Jul 08, 2004

Claim#: 33CBLG04007064
Carol Lewkowich

60 N Rte 53

Lombard, IL 60148-2135

RE: Loss Date: May 21, 2004
Qur Policy #: 998914

Our Insured; Grant Inc
Your Policy/Claim #: - '
Your Client/insured:

Dear Sir/Madam:

We have completed our investigation of the facts and circumstances pertinent to the -

* above captioned claim. As an insurer, our obligation is to reimburse for damages onlyifa
valid insurance contract existed and our insured was legally responsible for the accident.
We are not obligated to pay all claims as presented.

Upon fair and proper evaluation of all information and reports available to us regarding
the occurrence in question, we wish to advise we are unable to honor the claim which
has been presented for the following reason(s):

Insured vehicle not on the insurance policy on the déy of this loss.

Part 919 of the Rules of the lllinois Department of Insurance requires we advise you, if
you wish to take this matter up with the lllinois Department of Insurance, it maintains a
Consumer Division in Chicago at 100 W. Randolph St., Suite 15-100, Chicago, iL 60601
and In Springfield at 320 W. Washington St., Springfield, IL 62767.

If you should have any additiona! information which would affect this decision, we
suggest you contact us.

Sincerely,

AMERICAN SERVICE INSURANCE COMPANY
Norma Herrera .
847-472-6054 :
DEN1(with 919) /

07/16/2004 FRI 14:33 [TX/RX NO 6405]
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VILLAGE OF LOMBARD
255 E. Wilson Ave.

Lombard, Illinois 60148
630/620-5700 FAX: 630/620-8222
TDD: 630/620-5812
www.villageoflombard.org

" July 30, 2004
Village President s
Willion J. Mueller - Mr. Gordon Simic
: AAA Universal Taxi
PO Box 66

South Elgin, Ilinois ‘60177

Trustees
Joan DeStephano, Dist. 1 - Qe

Richard J. Tross, Dist. 2 Mr. Simic:

Karen S. Koenig, Dist..3

Steven D. Sebby, Dist.:4  Please be advised that the Village of Lombard received an additional complaint

Kenneth M. Florey, Dist. 5 . . ; .
R o Bist 6 Tegarding Universal’s refusal of the Taxi Subsidy Program Coupons.

Village Manager

Williom T Lichter The incident involved a resident planning to travel to Midway Airport. She

called your company yesterday to inquire whether she could use the coupons
for the entire fare to the airport and was assured that she could. When she called
today to make reservations she was told that she could not use the coupons to
travel to the airport.

In refusing the coupons, your company is not following the provisions of the
Lombard Village Code, which has been provided to you, and is a condition of . .
the approval of your license in the Village. A written statement from your
company relative to the foregoing matter, must be provided to the undersigned
no later than Friday, August 13, 2004 to avoid further action by the Village of
Lombard. Please provide the information as to what training you are giving
your drivers and dispatchers. )

"Our shared Vision for
Lombard is a community
of excellence exemplified

by its government working Barbara A Johnson
together with residents and
business to create a g M e :77 9@%&7}\,
distinctive sense of spirit .
and an outstanding quality Deputy Vlllage Clerk
of life."

c: The Honorable Village President and Board of Trustees
"The Mission of the Thomas P. Bayer, Village Attorney
Village of Lombard is to William T. Lichter, Village Manager
provide superior and . N
responsive governmental Leonard J. Flood, Director of Finance

services to the people of
Lombard."



UNIVERSAL TAXI, INC.

1740 Armitage Ct.
Addison, IL 60101
(888)344-8294

April 19, 2004

Camniene Garigy
QASO S CRAcE. # 90,

hompenp o boldy

Re: Universal Taxi Driver Misconduct

To Whom It May Concern:

Please accept this sincere apology on behalf of Universal Taxi, Inc and our affiliated drivers
for any inconvenience caused by the unacceptable behavior of our driver when you retained our
services for your transportation requirements.

Unlike other taxi companies, Universal Taxi was built with customer satisfaction in mind.
Therefore, when situations occur such as your experience with our company, it is a total
embarrassment for our entire company.

In an effort to restore the dignity tarnished by an unprofessional driver, please accept the
enclosed reimbursement check for your travel with our company. This in no way can erase the
incident which occurred, but perhaps give us an opportunity in the future to provide you with the
transportation service that you deserve.

If we can assist you with matters of travel in the future, please feel free to contact us anytime.
Sincerely,

i

Gordon Simic
President
AAA Universal Taxi, Inc.

c: Barbara Johnson, Village of Lombard



UNIVERSAL TAXI, INC.

1740 Armitage Ct.
Addison, IL 60101
- . (888)344-8294

© April 19, 2004
AaT!I CamanNgs £

R3 > Sr. Craeces
LOoMBIID To Loid§

- Re: Universal Ta'xifDriyer Misconduct

To Whom It May Concern:

Please accept this sincere apology on behalf of Universal Taxi, Inc and our affiliated drivers
for any inconvenience caused by the unacceptable behavior of our driver when you retained our
services for your transportation requirements.

Unlike other taxi companies, Universal Taxi was built with customer satisfaction in mind.
Therefore, when situations occur such as your experience with our company, it is a total
embarrassment for our entire company. In a constant effort to employ drivers who conform to our
high standards, the Joss of this driver remains to be our gain.

In an effort to restore the dignity tarnished by an unprofessional driver, please accept-the
enclosed reimbursement check for your travel with our company. This in no way can erase the
incident which occurred, but perhaps give us an opportunity in the future to provide you with the
transportation service that you deserve.

If we can assist you with matters of travel in the future, please feel free to contact us anytime.

Sincerely,

Gordon Simic
President »
AAA Universal Taxi, Inc.

c: Barbara Johnson, Village of Lombard



UNIVERSAL TAXI, INC.

1740 Armitage Ct.
Addison, IL 60101
(888)344-:8294

April 19, 2004

SEOD  TO
Remidn 0ars CErore e

KO | No et /4\)
VickA Carn o Goisy

Re: Universal Taxi Driver Misconduct

To Whom It May Concern:

Please accept our deepest apologies for the lack of professionalism our driver displayed when
you attempted to retain our taxi service following your dialysis. Universal Taxi Management always
intends to provide superb service and when we fall short of this it is inexcusable.

In an effort to redeem ourselves, please use this correspondence as authorization for one free
ride with Universal Taxi. Hopefully, we will be given one more opportunity to provide you with the
service that you deserve and should have received.

Upon contacting our office for travel arrangements, please inform them of this apology
voucher valid for one free Universal Taxi Ride authorized by Gordon Simic. If I can be of any

further assistance to you, please do not hesitate to contact me.

Again, I apologize for any inconvenience we may of caused.

Sincerely,

it S

Gordon Simic
President
AAA Universal Taxi, Inc.

c: Ms. Barbara Johnson, Deputy Village Clerk Lombard



