Legistar No. 130054

DISTRICTS ALL
VILLAGE OF LOMBARD
REQUEST FOR BOARD OF TRUSTEES ACTION
X Resolution or Ordinance (Blue) Waiver of First requested _X_

Recommendations of Boards, Commissions & Committees (Green)

Other Business (Pink)
TO: PRESIDENT AND BOARD OF TRUSTEES
FROM: David A. Hulseberg, Village Manager
DATE: January 30, 2013 (B of T) Date: February 7, 2013
TITLE: Transportation Amendment/Taxi Cab Company

Flat Rate Cab Dispatch
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BACKGROUND/POLICY IMPLICATIONS:

A recommendation for approval of a business license allowing Flat Rate Cab Dispatch Inc. to
operate a Taxi Company in the Village.

FISCAL IMPACT/FUNDING SQURCE:
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TO: David A. Hulseberg
Village Manager

FROM: Denise R. Kalke TP2F
Business Administrator

DATE: January 30, 2013

SUBJECT:  Amendment to Title 11, Chapter 121, Section 121.03 of the Lombard
Village Code in Regard to the Number of Public Passenger Licenses

Flat Rate Cab Dispatch Inc. has applied for a license to operate a Taxi Company within
the Village of Lombard. The business license application along with their operating rules
and insurance information have been provided. Also attached is Flat Rate Cab’s rates and

fare fees.

Ms. Toni DePerte, President of Flat Rate Cab Dispatch Inc. will be present at the Board
meeting for any questions or concerns.

Attached is an Ordinance increasing the number of Public Passenger licenses to twelve
(12). Please place this item on the Consent Agenda for the February 7, 2013, Board of
Trustees meeting. Waiver of first reading is requested.



ORDINANCE

AN ORDINANCE AMENDING TITLE 11, CHAPTER 121,
SECTION 121.03 OF THE LOMBARD VILLAGE CODE IN
REGARD TO PUBLIC PASSENGER LICENSES

BE IT ORDAINED BY THE PRESIDENT AND BOARD OF TRUSTEES
OF THE VILLAGE OF LOMBARD, DU PAGE COUNTY, ILLINOIS as follows:

Section 1: That Title 11, Chapter 121, Section 121.03 (A) (2) of the Lombard
Village Code is amended to read as follows:

(2) Number
There shall be twelve (12) Business Licenses issued by the Village. No additional
Business Licenses shall be issued unless approved by the Board of Trustees.

Section 2: That the change in the number of Public Passenger Licenses set forth
in Section 1 above, is a result of granting a business license to Flat Rate Cab Dispatch
Inc. d/b/a Flat Rate Cab Dispatch located at 330 E. Roosevelt Road, Lombard, Illinois.

Section 3: This Ordinance shall be in full force and effect from and after its
passage and approval as required by law.

Passed on first reading this day of , 2013
First reading waived by action of the Board of Trustees this day of
, 2013,
Passed on second reading this day of , 2013
Ayes:
Nays:
Absent:
Approved this day of ,2013
William Ware
Acting Village President
ATTEST:
Brigitte O’Brien

Village Clerk
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Flat Rate Cab Policy

All Dues/Lease Fees are due on Mondays, any credit overage will be paid the following
Monday.

Drivers are not allowed to give out personal cell phone numbers.

Drivers are responsible for any damage on a Flat Rate Vehicle while in possession. (See
attachment.)

Drivers are to be courteous and respectable to customers at all times.

Drivers are not allowed to ask any personal questions regarding personal matter to our
customers.

Drivers must maintain an open communication with dispatch (ie lunch break, personal
time off.) .

Drivers must answer the phone during their shift; dispatch will attempt to call 3 times, if
no answer you will be taken out of rotation.

Drivers are not allowed refuse any rides at any time.

All rides that are pre-signed to Drivers must call 10-8 45 minutes prior to pick up. If
driver doesn’t call 10-8 they are 10-X for 24 hours. No Exceptions

Drivers are to assist customers with any baggage or luggage on airpbrt transportation.
Drivers are not allowed to over charge customers.

Drivers are not allowed to refuse credit cards from customers.

Drivers are not allowed to Short Block.

Drivers are not allowed to be continuously late to orders.

Drivers must keep a clean car inside and out. Inspections are on Monday’s (see
attachment) '

Drivers must call dispatch to say 10-6 and clear.

Drivers must call when they are 10-8 and 10-7.

Drivers must call dispatch to report when they have a 10-1 walk ups.

Owner Operator Vehicles

Must maintain Commercial Insurance at all times and Flat Rate Dispatch inc. must be added to

the insurance policy.
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THIS CERTIFICATE (5 ISSUED AS A WATTER OF INFORMATION ONLY AND CONFERS KO RIGHTS UPOR THE CERTIFICATE HOLDER. THIS
GERTIFIGATE DOES HOT AFFIRMATIVELY OR NEGATIVELY ANEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE FOLICIES
BELOW. THIS CERTIFICATE OF INSURANGE DOES NOT CONSTITUTEA CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

MPORTANT: If the cerificate holder is an ADDITIONAL INSURED, the poHey{les) must be endersed, I SUBROGATION IS WAIVED, subject o
the terms and conditions of the pollcy, certain pollcies may ragulre & endorsement. A statement on this certificate doss not canfer rights fo the
certificate holider in [leu of such endorssmént{s). ] ’

- PRODUCER SONIACT _
Loguertio Services, Inc :&”ﬁ’fﬁm (630) 271-0442 [ T0F oy, (640) 271-0852
1307 Butierflstd Road; Sufls 420 EMuEse, vontactus@loguercioservices.cor
Downers Grove, it 0513 INSURER(S) AFFORDING COVERAGE NalCH
MSURER Az FIrst Chicagoe insurance Company
NSURED. INSURERB:
INSURERE:
Singh, Harinder INSURER D':
4345 Gourt View Drive INSURERE't
Hanover Park, I 60133 NSURER £
_COVERABGES L " CERTIFICATE NUMBER: REVISION NUMBER:,

.

THIS 15 TG GERTIFY THAT THE POLICIES OF INSURANGE LISTED BELOW HAVE BEEN ISSUED TQ THE INSURED NAMED ABOWVE FOR THE POLICY PERICD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
GERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE IHSURANCE AFFORDED BY THE PGLICIES NESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

AU BOLICY EFF | POLIE

=k TYPEOF INSHRANCE - NSR| o POLIGY HUMBER (MBYDONYYYYY gumn[ P LS
GENERAL LIRBILITY EACH OCCLFRENCE g
r_ TURENTED
COMMERGIAL GENERAL LIABILITY PREMISES {Ea occumransal | §
‘CLAIMS-MADE . OOCUR MED EXP {Any ons person} 1 $
| ! PERGONAL ZADVINARY | §
L | GENERAL AGGREGATE _ 1S
GEN'L AGGREGATE LIMPC APPLIES PER: . . PRODUCTS ~COMPIOE AGE} §
poucyl | 6% Loe _ . _ s :
AUTOMABILELIABILITY G;E%WE FRGLETRT ) 300,000
| awvaumo BODILY INURY {Per porsam} | ¥
a | QangEe E{;i,g.gm LVA20185-01 04012013 | 0110172014 -ﬂgm!.‘{'!HJURY- {For accidert) §
| men auTos HONANED ) {F%r aceident) 3
R A S : ] ‘ §
| [umermiatse | [ ocour ' ' EACH OCCURRENCE $
EXCESS LIAB. ELAMS-MADE] ) AGGREGATE s
pED | § RETENTIONS 5
WORKERS COMPENSATION WCETAE -
ANE EMPLOYERS' LIABILITY vin T [
ANY PROPRIETORIPARTNERIEXECUTI -
OFFICERMENEER EXCLUDED? UE[:I RIA £ EACH ACGIIENT *
{Mandatory In NH) - E.L. DISEASE - EA EMPLOYEES
lryes, daccive untiar o
DESCRIPTION OF OPERATIONS helow . E.L_DISEASE - POLICY LM $
Uninsured Motarist Coverage (UM) 7 $20,000 Bl Per Person/
A | Underinsured Motorist Gover. (UIND LVA29185-01 B1/D9/2013 | 0170172014 } 540 000 &1 Aggregate

DESCRIPTION OF OPERATIONS { LOCATIONS | VEHIGLES (Attach AGORD 104, Additional Remarks Schedule, if more space is radquired}
See Attached Schedule ' t,

8

CERTIFICATE HOLDER CANCELLATION

. SHOULD ANY OF THE AROVE DESCRIBED POLICIES BE CANGELLED BEFORE
Flate Rate Cab Dispatch THE EXPIRATION DATE THEREQF, NOTICE WILL BE DELIVERED TN
ACCORDANGE WiTH THE POLICY PROVIBIONS.

220 £ Roosevelt Rd.
Suite 142 ALTHOREZED REPRESENTATIVE :
Lombard, IL 60148 ' e 3 g g )
W d»
1 e
AGORD 25 (2010{05) @ 1988-2010 ACORD GORPORATION. All rights reserved.

The ACORD name and loge are registered marks of ACORD




Flat Rate Cab Rates and Fare Fee’s

$2.00 per mile and $2.00 flag fee for all rides. $5.00 for Van Request

The Fuel Surcharge fee of $3.00 is now added to any fare over 7 miles when gas prices are over
$3.85.

0-5 Miles $10.00
6 Miles $14.00
Anything over 7 miles must add $3.00 Fuel Surcharge

See Attachment for all Air Port Fares
Any Airport pick up’s must add $2.00 to fare for Airport Stamp.

All credit cards must be ran at the end of the fare, credit card slips must be filled out manuaily.
Credit card must be called in the office for an approval code
Credit slip must be filled in as shown. See attachment.

**All credit card transactions carry a 10% processing fee**
**All Corporate Accounts carry a 15% processing fee**
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