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Embassy Suites Chicago Lombard Oak Brook Remainin

For Review by Board of Directors for Grant Fund

General Promotions Budget $5,800
Media Rooms Budget $6,000
Trade Shows $2,015
Trave! Costs $7.284
-}

Total Marketing Funds aur ownershi $21,099.00

Hilton Allocation Marketing Funds

3.06% of our room revenue goes directly to the BRAND
of Embassy Suiles to do Brand Marketing for the

198 Embassy Suites Hotels, There are an additiona!

60 hotesl in the pipeline.”

These funds are utlized for giveaways at tradeshows and trave| agent visits.

These funds are used for collateral and promofions in addition to our other campaigns.
Examples would be: Muzac, advertisement in local papers and fiyers.

This is used for two catering tradeshows per year to promofe us as.a wedding venue
We had to cut this 50% from 2008 to 2009,

Travel Costs are to Travel Agent Visits, visits to our top 5 accounts, and any mileage incurred with local driving for -

These funds are allocated to the marketing initiatives above.






HAGFrELS

Embassy Suites Chicago
Lombard Oak Brook

Return on Investment with the
Village of Lombard’s
Marketing Funds



Embassy Suites Marketing Funds
Utilization

Our hotel has utilized 100% of the marketing funds for the past 6 + years in order to promote
tourism to our hotel and the Village of Lombard.

The Embassy Suites has ranked # 1 in Revenue produced per Available Room vs. our

competitors in surrounding communities for the past 5 years and continues to be ranked # 1
N._.ﬁc_ :w 2009. (Data based on Star Global Data Corporation based on actual data reported by
otels

In a down market it is essential to steal market share from surrounding competition in other cities
and villages. Industry travel is declining; therefore, the competition is focused on stealing our
share and diluting rates in DuPage County. Embassy Suites has historically outperformed
other brands in revenue due to the value the hotel ads which is why it is so important to
reach out to companies and individual travelers and inform them of the value. (Historical
value received from Smith Travel Research)

Our competition in surrounding cities include: Marriott Suites Downers Grove, Marriott Oak
Brook, Renaissance Oak Brook, Doubletree Oak Brook, Hilton Suites Oakbrook Terrace,
Doubletree Guest Suites Downers Grove and Holiday Inn Oak Brook Terrace. Our rank is in
comparison to these hotels; aithough, our competition is much broader. We compete with
surrounding communities including Lisle, Naperville, Oak Brook, Downers Grove and even hotels
in Lake and Cook County. We have lost business to downtown Chicago quoting rates as low as
$89.00 at 4 star hotels.



Embassy Suites
Marketing Funds
2009/2010

AAA Advertising Includes: enhanced website listing,

premier website placing, half page advertisement and
virtual tour of hotel.

Big Mouth Marketing Media campaign...a pay — per —
click campaign attracting potential customers through
Google, Yahoo and MSN.com searches.

Insight Lead Service — An online website giving up to
date information on companies, associations and
Government agencies bringing business to our
competing hotels.

Business Ledger Advertisement — Promoting groups to
utilize our hotel through various promotions.



S$8SReturn on Investment$$

ES Lombard increased our advertising with AAA (fiscal year March 1, 2008 to March
1, 2009) and the increase revenue year over year was $187,798, resulting in
$12,676 in tax increase YOY and a total of $32, 199 in taxes for the Village of
Lombard. This is phenomenal considering that our market saw a decline in May of
2008. The AAA promotion is a yearly cost of $6,000 and a new agreement was
signed for a promotion through April 1, 2010.

Big Mouth Media Marketing ended 2008 with a 25:1 ratio. The hotel netted $360,000
in incremental rooms revenue, resulting in over $24,300 in taxes for the village, not
including the additional monies spent on retail venues. Year to date we have a 28:1
ratio which has already produced $100,800 in room revenue alone resulting in over
$6,804 in taxes for the village.

Business Ledger advertising has resulted in booking two pieces of business for the
hotel with revenues estimated around $5,000. this is a 4:1 ration in return.

Insight which is an active lead research subscription which can track any piece of
business coming to the Chicago land area, including Lombard from any city. We
recently signed the 2009/2010 agreement and have a strong tentative booking for this
service that would pay for the subscription. We are targeting business that is in
Schaumburg, Rosemont and even Oak Brook to bring them to Lombard.



Reasons to Continue
the programs

Our AAA production increased $183,491 from 2007 to 2008. One of the very
few market segments that increased travel year over year.

YTD 2009 AAA is up 13.2% in room bookings. First quarter is historically
slower, therefore, we are pacing to be up 20-24% |

Our Local Negotiated accounts (attracted through pay — per - click campaigns
and business ledger advertisements ) are

up 4.1 % year over vear!

These accounts are not just from all surrounding communities such as:
Downers Grove, Oak Brook, Naperville, Lisle, Wheaton, Warrenville



Our marketing funds partnership
with the Village of Lombard
IS crucial for our continued
success and commitment to these
marketing initiatives.

We are graciously requesting to apply for a grant of
$25,000 in order to cover the costs of the

aforementioned programs.

AAA Advertisement
Big Mouth Media Pay per Click Campaign
Insight Lead Service
Business Ledger Advertising



THANK YOU FOR YOUR TIME
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