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ASSET MANAGEMENT & CARTEGRAPH

• Until 2016, public works projects and tasks were recorded in various spreadsheets and 
paper forms

• This method of recordkeeping was cumbersome and inefficient for responding to 
inquiries and looking for historical information on assets and Village infrastructure

• The Village has had a vast and comprehensive Geographic Information System (GIS) 
repository of its assets, but it did not link those assets to ongoing work and projects

• After exploring many options, the Village purchased licensing for web-based asset 
management software package - Cartegraph

• Cartegraph has since given the Village the ability to tie in all infrastructure assets and 
related work via GIS



ASSET MANAGEMENT TODAY

• Asset Management Administrator
• Eliminated many databases
• Tracking the progress of service 

requests and projects
• Transparency
• Savings

• Significant reduction in staff time, 
which has been allocated to other 
functions

• Over $30,000 a year in savings due 
to efficiency since implementation of 
the asset management platform



NEXT STEP: SEECLICKFIX

• Implementation of a mobile/web solution that 
empowers residents/businesses/visitors to 
report issues, identify repair needs and share 
feedback.

• Citizen requests are instantly routed and passed 
into Cartegraph & CitizenServe (Code 
Enforcement Portal)

• Village staff can respond to requests on the go 
while tracking labor hours and equipment usage

• Provides an alternative to phone call requests 
for service that might otherwise get “lost in the 
pile”



DOWNLOAD SEECLICKFIX

Download the SeeClickFix app on your 
smartphone                                                          

(IOS & Android are both supported)

https://apps.apple.com/us/app/seeclickfix/id322000552
https://play.google.com/store/apps/details?id=com.seeclickfix.ma.android&hl=en


HOW TO USE SEECLICKFIX

1. At the bottom of the home screen, 
select the orange “+” button to 
submit a new request

2. Take a photo of the concern that 
needs to be addressed



HOW TO USE SEECLICKFIX

3. Enable location services 
and mark the location of 
the concern 

4. Select the issue category 
from the provided list

Refuse on Holloman Dr

Debris Removal

123 Holloman Dr, 

Lombard, IL 60148

5. Write a short description 
detailing the concern, 
answer any additional 
question and submit your 
request

6. Your request will then be 
viewed by the public works 
or code enforcement team 
and addressed in a timely 
fashion. The app will notify 
users when requests they 
have submitted have been 
resolved

Lombard, IL



COMMUNICATION & RESPONSE TO REQUESTS

• Acknowledgements are made 
automatically after submission

• Requests for service will be 
required to be attended to within 
48 hours after submission (if the 
timeframe is missed, PW and CD 
Directors will be alerted)

• Duplicate requests can be merged 
into the original request with 
automated messages after that 
action is taken

• Requests will be monitored by PW 
administrative staff and CD/CE 
counterparts supplemented by 
Asset Management Administrator

Screen shots from Glen Ellyn and Bensenville SeeClickFix portals



CODE ENFORCEMENT INTEGRATION

• The Village’s goal is a single source for 
submitting a non-emergency concern or 
request for service 

• SeeClickFix will integrate with Community 
Development/Code Enforcement platform 
Citizenserve

• Concerns that fall under Code 
Enforcement’s purview will be routed via 
SeeClickFix and will be anonymized when 
applicable (Avoiding neighbor vs. neighbor 
conflict)

• Concerns will be handled by CD/CE 
administrative staff for dispatching and 
follow up



NEXT STEPS

• Continued testing until release in Fall 2022
• Social media campaign to “roll out” the SeeClickFix app
• Presentations to the elected and appointed officials
• SeeClickFix

https://www.youtube.com/watch?v=Li8veZDOUvs


QUESTIONS?


