MEMORANDUM

TO: Finance and Administration Committee

FROM: Nicole Aranas, Assistant Village Managerw
DATE: July 20, 2017

SUBJECT: PUSH FoR WELLNESS PROGRAM

Attached please find information relating to PUSH for Wellness, a proposed new wellness
program for Village employees. The PUSH for Wellness program is being offered as a
supplement to the existing Virgin Pulse Wellness Program. Human Resources Director, Kathy
Dunne, has prepared materials on the status of the Virgin Pulse Program and will be available to
answer any questions regarding the existing program. | will be prepared to offer a brief
presentation on the PUSH for Wellness program will be made to the Committee.

PUSH for Wellness is a rewards based wellness program that measures and financially
incentivizes health improvements in the areas of:

e Weight;

e Blood pressure;

e Cholesterol;

¢ Nicotine use; and,

e Cardiovascular fitness

Employees who enroll in the program would have initial assessments to establish baseline PUSH
scores in the areas above, plus glucose screening to identify diabetes risk. Employees would
receive a baseline assessment and monthly incentive payouts and individualized messaging
relating to their health data. Verified health improvements would be rewarded with incentives.
The Village would receive quarterly updates and reports detailing participation levels and
collective improvements over the initial baseline.

Funding for the PUSH for Wellness program would be paid through the IPBC health insurance
cooperative. Wellness incentives are also available through IPBC, contingent upon
participation, to offset costs of the program. Implementation of the PUSH for Wellness
program would have no financial impact upon the 2018 Village of Lombard budget.

ACTION REQUESTED
Seeking Committee review and recommendation on the implementation of the PUSH for

Wellness incentive program for employees to supplement the existing Virgin Pulse wellness
program.




Virgin Pulse Wellness Program - May 2017

Eligible Count: 269
Enrolled Count: 162 60%
Fitness Program Level
Current Reward Level Location Total
Level 4 Fire Dept 8
Police Dept 7
Public Works 7
Village Hall 5
Level 4 Total 27
Level 3 Fire Dept 8
Police Dept 11
Public Works 10
Village Hall 9
Level 3 Total 38
Level 2 Fire Dept 3
Police Dept 7
Public Works 8
Village Hall 1
Level 2 Total 19
Level 1 Fire Dept 3
Police Dept 9
Public Works 6
Village Hall 8
Level 1 Total 38
Level 0 Fire Dept 10
Police Dept 9
Public Warks 10
Village Hall 11
Level 0 Total 40




Virgin Pulse Wellness Program - September 2016

Eligible Count: 259
Enrolled Count: 162 62%
Fitness Program Level
Current Reward Level Location Total

Level 4 Fire Dept 3

Police Dept 2

Public Works 1

Village Hall 4

Level 4 Total 10
Level 3 Fire Dept 11

Police Dept 21

Public Works 23

Village Hall 16

Level 3 Total 71
Level 2 Fire Dept 6

Police Dept 10

Public Works 4

Village Hall 5

Level 2 Total 25
Level 1 Fire Dept 3

Police Dept 13

Public Works 9

Village Hall 15

Level 1 Total 46
Level O Fire Dept 2

Police Dept 2

Public Works 4

Village Hall 2
Level 0 Total 10
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FAQS

| liked the old program - can | still access it?

The old program is no longer available, It may take some
time to get used to, but we promise the new program will
be even better.

How do og into the new program?
Just like you did the old one! You'll use the same username
and password.

Will | be able to access my monthly statements and HRA
data?

You'll start fresh with the new program. Monthly
statements and HRA data will not be moved over, so print
anything you may want to keep before the old program
ends.

Will | be able to use my Max, FitBit, and/or Misfit device?

Yes, you will be able ta use your device in the new program!
Check out all compatible devices on the Devices and Apps
page under your profile in the dropdown menu.

Willl be able to access my device activity and biometrics
history in the new program?

Don't worry - you won't lose a single step! All device
activity and biometrics history will make the trip with you to
the new program.

What happened to HealthMiles points?
HealthMiles points are now called Points,

How do [ track my progress in the game?

See your progress on the levels graph on the homepage.,
Click on Reward Details under My Earnings to see your
Program Rewards.

Where can | see my steps on the site?

On the homepage, scroll below the fold and there they are!
Also, expand the navigation bar, go to Progress and then
click on My Stats. This is where you can access all of your
device activity and biometric stats.

Boiise

Will | stilt have access to my Groups?

Though old groups will no longer be accessible, there will
be a new set of groups for you to join and participate in
based on common interests that you share with others in
your organization. You will even be able to create your own
groups! Trade tips, give feedback, and motivate each other.

Will my Virgin Pulse mobile app still work?

Your Virgin Pulse mobile app will still work as long as you
have the latest update from the app store (iOS or Android).
When you launch the app, if you are not prompted to login
to your account, please logout and log back in, This will
refresh the app, so that you can access the new mobile
experience.

Can [ still use RunKeeper?

We are no longer compatible with RunKeeper. However,
you carni try the free Moves or Endomondo apps to track
your walking, running, and cycling. You can also track your
steps using your smartphone if you download the Virgin
Pulse mobile app.

What happened to my existing friend netwark?

You will need to rebuild your network of friends. Start from
a clean slate and add coworkers and friends who are
already enrolled in the program, creating a new community
of support. You will also need to reinvite your friends and
family outside of work to join your Virgin Pulse program so
you can continue to get healthy together,

What kind of personal challenges can | do?
You can still do personal step challenges with friends. Nor-

activity challenges are coming soon. In the meantime, you
can challenge yourself by using the many healthy habit

trackers.

Check out additional program FAQs and videos at supportvirginpulse.com




&

WELCOME TO A HEALTHIER, WEALTHIER YOU.

for wellness.
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