MEMORANDUM

To: Public Works Committee

From: Brian Jack, Utilities Superintendent

Through: Carl Goldsmith, Director of Public Worksfg/
Date: August 5, 2021

Subject: ISAWWA Water Ambassador Program

One of the directions of the IL Section of American Water Works Association’s Strategic
Plan is Raising the Public Awareness of Water. In 2020, ISAWWA developed the Water
Ambassador Program for water utilities in Illinois to work toward this goal of public
awareness of the value of water.

The program is an initiative to elevate public perception, knowledge, and consumer
education of the water industry. This program aims to accomplish these goals by
presenting a new communication platform of educational and promotional content in a
manner that is relevant, engaging, and consistent among the program participants.

Participating members of the program will communicate content to their community
members and consumers through social media, web-site postings, bill inserts,
newsletters, and community events. Content will include simple items like info-graphics
and short videos posts to facility/ plant tours and educational programs like the Public
Works Citizens Academy. Each month will promote a different water theme. The cycle
of the program will be annual and awarded to the successful utility in March of each year.

There are three levels of the program a utility can achieve depending on the level of
participation and content shared; bronze, silver, and gold. Staff will be working to
achieve the gold level of certification for the inaugural year and beyond to maintain the
gold level.

Upon successful award, the utility will receive a “Water Ambassador” street sign that can
be posted in the community (similar to the Tree City USA sign) with subsequent sticker
logos for years of certification. Along with the street sign, a proclamation to be read at a
public meeting to acknowledge the successful certification of the program.

This program kicked off in July of 2021 and Lombard will be part of the “Inaugural” class
of first year participants. Follow Lombard’s social media accounts to see past and future
posts for this program. The first shared content was an info graphic for July regarding
water conservation. Please see enclosed info graphic and power point for more
information regarding this program. If you have any questions, please feel free to reach
out to me at jackb@villageoflombard.org or via phone at 630-620-5709.
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Simple Things We Can Do To Conserve Water

——STEP ONIT:

Step on the lawn, if the grass
springs back, it doesn't need water.

——LEAVE IT LONG:

Longer grass promotes a more drought-resistant
lawn, reduced evaporation, and fewer weeds.

——TAKE A SPRINKLER BREAK:

Grass isn't really meant to be bright
green in the summer.
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