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File #:  Version: 3220310 Name: See Click Fix Implementation

Status:Type: Presentation Filed

File created: In control:9/27/2022 Village Board of Trustees

On agenda: Final action:

Title: See Click Fix Implementation Presentation
The See Click Fix platform is the next phase in our asset management system, Cartegraph which is
used to analyze performance, spend funds in a more educated manner and make decisions based
upon data and condition rather than age. The Village has seen significant improvements in the work
flow and condition of assets since implementation. The See Click Fix platform will seamlessly connect
with the Cartegraph system. See Click Fix is an app for residents to use to report issues within the
Village.

Sponsors:

Indexes:

Code sections:

Attachments: 1. 220310 PS&T 10.5.22 meeting, 2. 220310_See Click Fix Implementation-Presentation_10-5-22, 3.
220310 Committee Meeting Attachment 10-11-22, 4. 220310 Board Meeting Attachment 10-20-22

Action ByDate Action ResultVer.

See Click Fix Implementation Presentation
The See Click Fix platform is the next phase in our asset management system, Cartegraph which is
used to analyze performance, spend funds in a more educated manner and make decisions based
upon data and condition rather than age. The Village has seen significant improvements in the work
flow and condition of assets since implementation. The See Click Fix platform will seamlessly
connect with the Cartegraph system. See Click Fix is an app for residents to use to report issues
within the Village.
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